
72 

 

References

Bertolini, M., Bevilacqua, M., Marcello, B., & Frosolini, M. (2004). An analytical 

method for maintenance outsourcing service selection. International Journal of 

Quality & Reliability Management, 21(7), 772-788.

Draft, R. (2014). New Era of Management (11th ed.). New Delhi: Cengage Learning.

Ferella, F., Belardi, G., Marsilli, A., Michelis, I., & Veglio, F. (2016). Seperation and 

recovery of glass, plastic and indium from LCD panels. Waste Management, 60,

569-681.

Gitman, L. (2016). Managerial Finance (11th ed.). Noida: Pearson.

Grönroos, C., & Ojasalo, K. (2015). Service productivity as mutual learning. 

International Journal of Quality & Reliability Management, 7(2), 297-301.

Jeffrey, S., Dickinson, A., & Einarsson, Y. (2013). The use of incentives in organizations. 

International Journal of Productivity and Performance Management, 62(6), 606-

657.

Kaplan, R., & Norton, D. (2007, July-August). Using the Balanced Scorecard as a 

Strategic Management System. Retrieved from Harverd Business Review: 

https://hbr.org/2007/07/using-the-balanced-scorecard-as-a-strategic-management-

system

Kotler, P., & keller, K. (2016). Marketing Management (15th ed.). Noida: Pearson.

Leavy, B. (2018). Value innovation and how to successfully incubate “blue ocean” 

Strategy & Leadership.46(3), 10-112.

Lin, F. (2018). LCD Components, Encyclopedia of Modern Optics,3, 25-69.

Lindič, J., & Da Silva, C.M. (2011). Value proposition as a catalyst for a customer 

focused innovation. Journal of Service Management, 49(6), 1695-1705.

Maylor, H. (2017). Project Managemnet. (3rd ed.). Noida: Pearson.

Minder-Hightech Co.Limited. (2010). Laser Repair Machine. Retrieved from LCD 

Repair Machine: http://lcd-repair-machine.com/

Osterwalder, A. (2002). Business Model Canvas, Retrieved from 

http://alexosterwalder.com/



73 

 

Payne, A. & Frow, P. (2014). Developing superior value propositions: a strategic 

marketing imperative. Journal of Service Management, 25(2), 4-15.

Perera, A., & Kailasapathy, P. (2013). Emotional labour and work-family interference 

conflict of front-line employees. Sri lankan Journal of Management,18(1&2), 7-10.

Perera, T., & Perera, D. R. (2017). Organizational creativity: the moderating tole of 

managirial desicion-making. Sri Lankan Journal of Management, 22(1), 24-115.

Punniyamoorthy, M., & Murali, R. (2008). Balanced score for the balanced scorecard: a 

benchmarking tool. Benchmarking: An International Journal,15(4), 424-429.

Sagnak, M., Ada, E., & Kazancoglu, Y. (2019). A new holistic conceptual framework for 

layout performance assessment. Journal of Manufacturing Technology 

Management,30(1), 236-251.

Seppala, A., Aalto, K., & Ristolainen, E. (2003). Reducing bonding cycle time of 

adhesive flip chip process. Journal of Manufacturing Technology Management,

15(1), 16-23.

Smith, C. (2008). A review of liquid crystal display technologies, electronic 

interconnection and failure analysis. Circuit World, 34(1), 35-43.

Thompson, A., Peteraf, M., Gamble, J., Strickland, A., & Jain, A. (2015). Crafting and 

Executing Strategy (19th ed.). New Delhi: McGraw Hill Education.

 

 


