
118 

References 

Abel, S. (2013, October 10). Role of banks in the economy. The Herald. Retrieved from 

https://www.herald.co.zw/role-of-banks-in-the-economy/ 

Ahn, M. J.,&Ettner, L.M.  (2014). Are leadership values different across generations?: A 

comparative  leadership analysis of CEOs v. MBAs. Journal of Management 

Development, 33(10), 977-990. Retrieved from https://doi.org/10.1108/JMD-10-2012-

0131 

Ancona, D., Backman, E., & Isaacs, K. (2019). Nimble Leadership: Walking the Line 

between Creativity and Chaos. Harvard Business Review, 97(4), 76-83. Retrieved 

from http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=33&sid=406eb86d-

184f-4ce7-aab8-7759f37a4336%40sessionmgr103 

Bandura, A. (1971). What is the Social Learning Theory? Retrieved from 

https://www.toolshero.com/psychology/social-learning-theory/ 

Basnayaka,W.B.M.D., &Jayakody, J.A.S.K. (2018). The Effect of a Team’s Knowledge 

Management Practices on Team Performance: the Moderating Effect of 

Transformational Leadership and Team Cohesiveness. Sri Lankan Journal of 

Management, 23(2), 1-33. Retrieved from 

http://web.a.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=8&sid=d12f9c73-f9fc-

47c2-b772-fcdc201d2647%40sdc-v-sessmgr02 

Bayon, M. C., Lafuente, E., & Vaillant, Y. (2016). Human capital and the decision to 

exploit innovative opportunity. Emerald Insight. Retrieved from 

www.emeraldinsight.com/0025-1747.htm 

Blake, R., & Mouton, J. (1964). Blake and Mouton Managerial Grid. Mind Tools. 

Retrieved from https://www.mindtools.com/pages/article/newLDR_73.htm 

Brooks, I. (1994). Managerial Problem Solving: A Cultural Perspective. Management 

Decision, 32(7), 53-59. Retrieved from https://doi.org/10.1108/00251749410068120 

Central Bank of Sri Lanka. (2019). Banking Sector. Retrieved from 

https://www.cbsl.gov.lk/en/financial-system/financial-system-stability/banking-sector 

Chau, T.M.L., Vikers, M.H., & Fernandez, S. (2015). Education + Training.  Emerald 

Insight. Retrieved from www.emeraldinsight.com/0040-0912.htm 

Christensen, C., Raynor, M., &McDonald, R. (1995). What is Disruptive Innovation, 

Harvard Business Review. Retrieved from https://hbr.org/2015/12/what-is-disruptive-

innovation 



119 

Communication process. (n.d.). Business Jargons. Retrieved from 

https://businessjargons.com/communication-process.html 

Dharmasiri, A. (2017) In Defense of the MBA. Echelon. Retrieved from 

https://echelon.lk/in-defense-of-the-mba/ 

Dion, M. (2012). Are ethical theories relevant for ethical leadership? Leadership& 

Organization Development Journal, 33(1), 4-24. Retrieved from 

https://doi.org/10.1108/01437731211193098 

Dundar, H., Millot, B., Riboud, M., Shojo, M., Aturupane, H., Goyal, S., & Raju, D. 

(2017). Sri Lanka Education Sector Assessment, Achievements, Challenges and 

Policy Options. World Bank Group. Retrieved March 25, 2019 from 

https://openknowledge.worldbank.org/bitstream/handle/10986/27042/9781464810527

.pdf?sequence=2 

Fawkes, J., &Gregory, A.  (2001). Applying communication theories to the Internet. 

Journal of Communication Management, 5(2), 109-124. Retrieved from 

https://doi.org/10.1108/13632540110806703 

Festinger, L. (1957). Cognitive dissonance theory. simplypsychology.org. Retrieved from 

https://www.simplypsychology.org/cognitive%20dissonance%20theory.pdf 

Gino, F. (2018). Can You Fix A Toxic Culture Without Firing People? Harvard Business 

Review,96(6), 143-148. Retrieved from 

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=27&sid=406eb86d-184f-

4ce7-aab8-7759f37a4336%40sessionmgr103 

Gunawardena, N., &Maharoof, S. (2019, March 13). Understanding the risks of money 

laundering in Sri Lanka. Daily FT. Retrieved from 

http://www.ft.lk/opinion/Understanding-the-risks-of-money-laundering-in-Sri-

Lanka/14-674510 

Heaton, N., Ackah, C., & McWhinney, G. (2000). MBAs and management careers: 

different paths for men and women. Equal Opportunities International, 19(5), 1-13.  

Retrieved from https://doi.org/10.1108/02610150010786139 

Hein, G. E. (1991). Constructivist learning Theory. Retrieved from 

http://beta.edtechpolicy.org/AAASGW/Session2/const_inquiry_paper.pdf 

Ihator, A. S. (2001). Communication style in the information age. Corporate 

Communications: An International Journal, 6(4), 199-204. Retrieved from 

https://doi.org/10.1108/13563280110409836 



120 

Kaushalya, G.A.T., & Kehelwalatenna, K.G.S. (2016). An Analysis of Intellectual Capital 

and Performance in the banking Industry. Sri Lankan Journal of Management, 21(2), 

65-94. Retrieved from 

http://web.a.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=9&sid=fce6f09d-8f21-

4101-8489-eb6a2cef2b39%40sdc-v-sessmgr01 

Kim, J., &Grunig, J. (2011). Problem Solving and Communication Activeness: A 

Situational Theory of Problem Solving (STOPS). Semantic Scholar. Retrieved from 

https://pdfs.semanticscholar.org/45bb/13ab5b7b07b237ed5e07f80693ac6c7377f9.pdf 

Kim, Y. (2018).  Enhancing employee communication behaviors for sense making and 

sensegiving in crisis situations: Strategic management approach for effective internal 

crisis communication. Journal of Communication Management, 22(4), 451-475. 

Retrieved from https://doi.org/10.1108/JCOM-03-2018-0025 

Kotsemir, M., & Meissner, D.  (2013). Conceptualizing the Innovation Process – Trends 

and Outlook. Retrieved from 

https://wp.hse.ru/data/2013/04/12/1297246623/10STI2013.pdf 

KPMG. (2018). Sri Lanka Banking Report 02nd Half 2018. Retrieved January 05, 2020 

from https://assets.kpmg/content/dam/kpmg/lk/pdf/sl-banking-report-issue03-

2h18.pdf 

KPMG. (2018). Sri Lanka Banking Report – Issue 02. Retrieved January 04, 2020 from 

https://home.kpmg/lk/en/home/insights/2018/09/Sri%20Lanka%20Banking%20Repor

t%20-%20Issue%2002.html 

Lesikar, R. V., Flatley, M. E., Rentz, K., Lentz, P., & Pande, N. (2015). Business 

Communication: Connecting in a Digital World (13thed.). New Delhi: McGraw Hill 

Education (India) Pvt. Ltd. 

Likierman, A. (2020). The Elements of Good Judgment: How to Improve Your Decision 

Making. Harvard Business Review, 98(1), 103-112. Retrieved from 

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=23&sid=406eb86d-184f-

4ce7-aab8-7759f37a4336%40sessionmgr103 

Liyanage, C., Elhag, T., Ballal, T. & Li, Q. (2009). Knowledge communication and 

translation – a knowledge transfer model. Journal of Knowledge Management, 13(3), 

118-131. Retrieved from https://doi.org/10.1108/13673270910962914 

Lombardo, T. (2009). Understanding and teaching future consciousness. Retrieved from 

https://www.emerald.com/insight/content/doi/10.1108/ET-07-2017-0101/full/html 



121 

Lowy,  A. (2011). Nine paradoxes of problem solving. Strategy & Leadership, 39(3), 25-

31. Retrieved from https://doi.org/10.1108/10878571111128784 

Mardijuwono, A. W., &Subianto, C. (2018).  Independence, professionalism, professional 

skepticism. Asian Journal of Accounting, 3(1), 61-71. Retrieved from 

www.emeraldinsight.com/2443-4175.htm 

McClelland, D. (1985). Need theory. SpringerLink. Retrieved from 

https://link.springer.com/article/10.1007/s11846-017-0252-1 

McFadzean, E.,& Nelson, T. (1998). Facilitating problem‐solving groups: a conceptual 

model. Leadership & Organization Development Journal, 19(1), 6-13. Retrieved from 

https://doi.org/10.1108/01437739810368785 

Mendis, T. (2014, June 29). Sri Lankan Tertiary Education System should be regulated. 

Ceylon Today, p.2. 

Rahim, A., Civelek, I., & Liang, F.H. (2018). A process model of social intelligence and 

problem-solving style for conflict management. International Journal of Conflict 

Management, 29(4), 487-499. Retrieved from https://doi.org/10.1108/IJCMA-06-

2017-0055 

Robbins, S. P., Judge, T. A., & Vohra, N. (2017). Organisational Behaviour (16th ed.). 

New Delhi: Pearson. 

Rogers, E. M. (1962). Diffusion of Innovation theory. Boston University School of Public 

Health.  Retrieved from http://sphweb.bumc.bu.edu/otlt/MPH- 

Modules/SB/BehavioralChangeTheories /BehavioralChangeTheories4.html 

Sejjaaka, S. K., Kaawaase, T. K., (2014). Professionalism, rewards, job satisfaction and 

organizational commitment amongst accounting professionals in Uganda, Journal of 

Accounting in Emerging Economies, 4(2), 134-157. Retrieved from 

https://doi.org/10.1108/JAEE-01-2012-0003 

Shafer, W. E., Park, L. J.,& Liao, W. M. (2002). Professionalism, 

organizational‐professional conflict and work outcomes: A study of certified 

management accountants. Accounting, Auditing & Accountability Journal, 15(1), 46-

68. Retrieved from https://doi.org/10.1108/09513570210418888 

Srivastava, P. (2018, Oct 03). Self-Confidence is the Key to Success. New Delhi Times. 

Retrieved from https://www.newdelhitimes.com/self-confidence-is-the-key-to-

success/ 



122 

Sunassee, N., & Sewry, D.A. (2002) A Theoretical Framework for Knowledge 

Management Implementation. Semantic Scholar. Retrieved from 

https://pdfs.semanticscholar.org/2413/36c7817a5e90952bccac40771950cf56c804.pdf 

Tay, A., (2001). Management’s perception of MBA graduates in Malaysia. Emerald 

Insight.  Retrieved from https://doi.org/10.1108/02621710110386499 

Thompson, A.A., Strickland, A.J., Gamble, E. J., Margaret, A.P., & Jain, A.J. (2013). 

Crafting & Executing Strategy: Concepts and Cases (19th ed.). New Delhi: McGraw 

Hill. 

Tsai, M., &Tang, Y. (2017). Learning attitudes and problem-solving attitudes for blended 

problem-based learning. Library Hi Tech, 35(4), 615-628. Retrieved from 

https://doi.org/10.1108/LHT-06-2017-0102 

Weerakkody, D. (2014, October 03). Some MBAs are not worth the paper they’re printed 

on. Daily Mirror. Retrieved from http://www.dailymirror.lk/53272/some-mbas-are-

not-worth-the-paper-theyre-printed-on 

Wickramasinghe, V., &Perera, L. (2010). Graduates', university lecturers' and employers' 

perceptions towards employability skills. Education + Training, 52(3), 226-244. 

Retrieved from https://doi.org/10.1108/00400911011037355 

Woodman, R.W., Sawyer, J.E., &Griffin, R. W. (1993). Towards a theory of 

organizational creativity. Retrieved from 

http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.333.4871&rep=rep1&type=

pdf 

Yapa, S.T.W.S., & Hasara, K.M. (2013). Bank Service Quality in Sri Lanka: A 

Comparative Study between Public and Private Sectors. Retrieved January 04, 2020, 

from https://www.researchgate.net/publication/275156031 

Yukl, G., & Uppal, N. (2013). Leadership in Organizations (8th ed.). India: Pearson 

Education.  

Zerfass, A., & Sherzada, M. (2015).  Corporate communications from the CEO’s 

perspective: How top executives conceptualize and value strategic communication. 

Corporate Communications: An International Journal, 20(3), 291-309. Retrieved 

from https://doi.org/10.1108/CCIJ-04-2014-0020 

 
 

 


