
Even 

though many countries considered unemployment as a main indicator of the labour market, 

underemployment is also an equally damaging concept. Underemployment problem has 

become a significant issue in Sri Lanka as it indicates the inefficient use of labour resources.  

When considering the level of education, employees who possesses maters or higher 

qualifications tend to be more underemployed when compared to other levels of education. 

However, these employees are still engaging in different types of self-improvement 

behaviors such as studying further, obtaining additional skills even though they are aptly 

qualified at present. Therefore, it is questionable on what basis some employees engage in 

self-improvement behavior while other are not. 

Furthermore, according to the empirical studies on the context of underemployment, there 

are mix results on engaging further education as a coping strategy of underemployed 

employees. These mixed results demonstrate that there are different decisions on self-

improvement by employees. Relative Deprivation Theory can be used to explain the 

reactions to underemployment as underemployment is a deprived situation. In literature, 

some evidence shows that there are some employees who do not react. It is an irrational 

behavior according to the Relative Deprivation Theory. Therefore, it is questionable on 

what basis some employees engage in self-improvement behavior while other are not. Even 

though the theory explains people react if they feel deprived, it does not explain what 

factors will influence individuals to react.  

This study aims at understanding on what basis underemployed employees choose to react 

to underemployment situations as there are two different kinds of behaviors within the 

underemployed employees; specially when engaging in self-improvement behaviors. 



 

 


