
82 
 

REFERENCE  

 
Abrham (2020). Analysis of the effect of compensation on twitter based on bob satisfaction          
on Sustainable Development of Employees Using Data Mining Methods. 12. 3289-3314. 

Albertini. A. (2011) Managing the financial crises ship Owners perspective,marine 
management 

Allen, D. G., Bryant, P. C., & Vardaman, J. M. (2010). Retaining Talent: Replacing 
Misconceptions With Evidence-Based Strategies. Academy of Management Perspectives, 
24(2), 48–64. https://doi.org/10.5465/amp.2010.51827775 
 

Anderson, J. C., G. Cleveland, and R. G. Schroeder  (1989)  operations strategy a literature     
review.”  Journal of Operations Management 8(2): 133-158. 

 
Anna B, Holm. (2012). E-recruitment towards a ubiquitous recruitment process and candidate 
relationship 

Annette scherpenzeel., and Vera Toepoel. (2012). Recruiting a probability sample for an 
online panel: Effects of contact 

Barsan, E. & Arsenie, P. & Pana, I. & Hanzu-Pazara, R., 2007, Analysis of workload and 
attention factors on human performances of the bridge team, pomorstvo journal of maritime 
studies, vol. 21, No. 2, Rijeka 

 
Bohnert, D., & Ross, W. H. (2010). The Influence of Social Networking Web Sites on the 
Evaluation of Job Candidates. Cyberpsychology, Behavior, and Social Networking, 13(3), 
341–347. https://doi.org/10.1089/cyber.2009.0193 
 

Branch,A.E (2007). Elements of shipping (8th ed.). Routledge.  

Broderick, R., & Boudreau, J. W. (1992). Human resource management, information 
technology, and the competitive edge. Academy of Management Perspectives, 6(2), 7–17. 
https://doi.org/10.5465/ame.1992.4274391 
 
Demirel, E. (2015). A study on the organization and management systems of Turkish 
shipping companies. International Journal of Human Sciences, 12(2), 51. 
https://doi.org/10.14687/ijhs.v12i2.3165 
 
Drewry, (2006) Ship Management, drewry shipping consultants ltd., London p. 1, 11,  
 
DeLeon, L., & Ewen, A. J. (1997). Multi-source performance appraisals. Review of Public 
Personnel Administration, 17(1), 22-36. doi: 10.1177/0734371x970170010 
 
Eckardt, E. (2008). ‘Planning Coup’, Aviation & Technology, Lufthansa Magazine 06/08, pp. 
42 evaluation of job candidates. Cyberpsychology, Behavior, and Social Networking, 13(3), 
341-347.Editorial Board Page. (2002). Journal of the American Planning Association, 68(3), 
C–C. https://doi.org/10.1080/01944360208976269 
 



83 
 

Ernst, A. T., Jiang, H., Krishnamoorthy, M., Owens, B., & Sier, D. (2004). An Annotated 
Bibliography of Personnel Scheduling and Rostering. Annals of Operations Research, 
127(1-4), 21–144. https://doi.org/10.1023/b:anor.0000019087.46656.e2 
 
Falola, H. O., Salau, O. P., Olokundun, M. A., Oyafunke-Omoniy, C. O., Ibidunni, A. S., 
& Osibanjo, O. A. (2018). Employees’ intrapreneurial engagement initiatives and its 
influence on organizational survival, Business: Theory and Practice, 19(0), 9–16. 
https://doi.org/10.3846/btp.2018.02 
 

Flyvbjerg, Bent & Skamris, Mette & Buhl, Søren. (2002). Underestimating costs in public     

Fondas, N. (1993). Process Innovation: Reengineering Work Through Information  
 
Technology Process Innovation: Reengineering Work Through Information Technology By  
Fondas, N. (1993). Process Innovation: Reengineering Work Through Information  
 
Technology Process Innovation: Reengineering Work Through Information Technology  
By Davenport Thomas H.. Boston, MA: Harvard Business School Press, 1993—326 
pages, . Academy of Management Perspectives, 7(2), 100–103. 
https://doi.org/10.5465/ame.1993.9411302338 
 

Gudehus, T. & Kotzab, H. (2012). Comprehensive logistics. Springer Science & Business 
Media. 

Hammer, M., & Champy, J. (1993). Reengineering the corporation: A manifesto for 
business revolution. Business Horizons, 36(5), 90–91. https://doi.org/10.1016/s0007-
6813(05)80064-3 
 
Hannaford, E., & Hassel, E. V. (2021a). Risks and Benefits of Crew Reduction and/or  
Removal with Increased Automation on the Ship Operator: A Licensed Deck Officer’s 
Perspective. Applied Sciences, 11(8), 3569. https://doi.org/10.3390/app11083569 
 
Jha, S. K. (2020). Framework of on-board team effectiveness: a qualitative study of 
shipping industry. Team Performance Management: An International Journal, 26(5/6), 
265–285. https://doi.org/10.1108/tpm-02-2020-0010 
 
John. C & Dominic (2013) Best Practice Ship Management Study 2013. Fraunhofer CML, 
Hamburg, 2013. 

 
Kaufman, R. (1994). A needs assessment audit. Performance + Instruction, 33(2), 14–16. 
https://doi.org/10.1002/pfi.4160330205 
 

Khanka S.S., Human Resource Management (Textand Cases). S. Chand Publishing Hous, 
New Delhi,2003 

Khudhair, F. S., Rahman, R. A. and Adnan, A. A. B. Z. The Relationship between 
Compensation 



84 
 

Korsten A.D. (2003) Developing a training plan to ensure employees keep up with the 
dynamics of facility management Journal of Facilities Management, Volume 1, Number 4, pp. 
365-379(15) Article Source : http://EzineArticles.com/232614 

Kreitner, R., & Kinicki, A. (2014). Organizational Behavior (9th ed.). New York: Mc Graw-
Hill Education 

Larbi, T.-A. Effect of Compensation Management on Employee Performance at the St. 
Michael ’ Appelbaum, S. H., and Mackenzie, L. Compensation in the year 2000: pay for 
performance.  

Li, K. X., & Wonham, J. (2001). Maritime legislation: new areas for safety of life at sea. 
Maritime Policy & Management, 28(3), 225–234. 
https://doi.org/10.1080/03088830110048880 
 

Li,K,X and Wonham, J. (2001) The Role of state in maritime employment and safety. a legal 
and economic study. Dalian, Maritime University Press. 

Marielle Christiansen, Kjetil Fagerholt, Bjørn Nygreen, and David Ronen. Maritime 
transportation. In Cynthia Barnhart and Gilbert Laporte, editors, Transportation, volume 14 of 
Handbooks in Operations Research and Management Science, pages 189 – 284. Elsevier, 2007 

McNamara C; Employee benefits and compensation: Basics about employee 
motivation: Nuts-and-bolts guide to leadership and supervision business. Minneapolis, 
Minnesota Authenticity Consulting LLC. 2008 

Meredith, J. R., Raturi, A., Amoako-Gyampah, K., & Kaplan, B. (1989). Alternative 
research paradigms in operations. Journal of Operations Management, 8(4), 297–326. 
https://doi.org/10.1016/0272-6963(89)90033-8 
 
 
Mooney, J. G., Gurbaxani, V., & Kraemer, K. L. (1996). A process oriented framework 
for assessing the business value of information technology. ACM SIGMIS Database, 
27(2), 68–81. https://doi.org/10.1145/243350.243363 
Morgan, C., Olson, L., Kyte, T., Roop, S. & Carlisle, T. (2006). ‘Railroad Crew Resource  

Popa, Catalin & Filip, Nistor & Reczey, Imre & Quansah, David. (2016). The Seafarers  
Reina, P., & Angelo, W.J. (2002). Megaprojects need more study up front to avoid cost 
overrun. 
 
Scherpenzeel, A., & Toepoel, V. (2012). Recruiting a Probability Sample for an Online 
Panel. Public Opinion Quarterly, 76(3), 470–490. https://doi.org/10.1093/poq/nfs037 
 
Selvi, M. S. (2014). Mobile Marketing Applications of Travel Agencies. International 
Journal of Research in Business and Social Science (2147-4478), 3(4), 68–84. 
https://doi.org/10.20525/ijrbs.v3i4.118 
 

Sipahi Döngül, Dr & Gupta, Sandeep Kumar & Reznik, Nadya & Teston, Sayonara & Fantaw,  

Stopford, M. (2009). Maritime economics. Routledge. 
 
Strohmeier, S., Bondarouk, T., & Konradt, U. (2012). Editorial: Electronic Human  



85 
 

 
Resource Management: Transformation of HRM? German Journal of Human Resource 
Management: Zeitschrift Für Personalforschung, 26(3), 215–217. 
https://doi.org/10.1177/239700221202600301 
 
THE seafarers’ HUMAN CAPITAL variables AND THE crew PROFILE dynamic 
adjustment. (2016). Scientific Bulletin of Naval Academy, 19(1), 91–99. 
https://doi.org/10.21279/1454-864x-16-i1-016 
 
Tung, R. L. (1987). Expatriate Assignments: Enhancing Success and Minimizing Failure. 
Academy of Management Perspectives, 1(2), 117–125. 
https://doi.org/10.5465/ame.1987.4275826 
 
Vemic, J. (2007). Employee training and development and the learning organization. 
Facta universitatis series; Economics and Organization, 4(2), 209 – 216. 
 
W, C. (2016). Best Practices and Emerging Trends in Recruitment and Selection. Journal 
of Entrepreneurship & Organization Management, 05(02). https://doi.org/10.4172/2169-
026x.1000173 
 
Weber, C. A., Current, J. R., & Benton, W. C. (1991). Vendor selection criteria and 
methods. European Journal of Operational Research, 50(1), 2–18. 
https://doi.org/10.1016/0377-2217(91)90033-r 
 

Watkins, R. & Kaufman, R. (1996). An update on relating needs assessment and needs 
analysis. Performance Instruction, 35 (10), 10-13.     

 


