
115 

 

References 

Ahimbisibwe, A., Cavana, R. Y., & Daellenbach, U. (2015). A contingency fit model of 

critical success factors for software development projects: A comparison of agile 

and traditional plan-based methodologies. Journal of Enterprise Information 

Management, 28(1), 7–33. https://doi.org/10.1108/JEIM-08-2013-0060 

Ahmad, K. S., Ahmad, N., Tahir, H., & Khan, S. (2017). Fuzzy MoSCoW: A fuzzy based 

MoSCoW method for the prioritization of the software requirements. In IEEE 

International Conference on Intelligent Computing, Instrumentation, and Control 

Technologies (pp. 433–437). https://doi.org/10.1109/ICICICT1.2017.8342602 

Ahmad, S., & Schroeder, R. G. (2003). The impact of human resource management 

practices on operational performance: recognizing country and industry differences. 

Journal of Operations Management, 21(1), 19-43. 

Albero Pomar, F., Calvo-Manzano, J. A., Caballero, E., & Arcilla-Cobián, M. (2014). 

Understanding sprint velocity fluctuations for improved project plans with Scrum: 

A case study. Journal of Software: Evolution and Process, 26(9), 776–783. 

https://doi.org/10.1002/smr.1661 

Amaro, R., Pereira, R., & da Silva, M. M. (2023). Capabilities and metrics in DevOps: A 

design science study. Information & Management, 60(5), n/a–n/a. 

https://doi.org/10.1016/j.im.2023.103809 

Andrew, N. G., & Andrew, J. (2004). Creating stakeholder value by consistently aligning 

the support environment with stakeholder needs. Facilities, 22(13-14), 359-363. 

Armour, F. J., & Gupta, M. (1999). Mentoring for success. IT Professional, 1(3), 64-66. 

Armstrong, M. (2006). Performance management: key strategies and practical guidelines 

(1st edition.). Kogan Page Ltd. 

Asante, E., & Ngulube, P. (2020). Critical success factors for total quality management 

implementation and implications for sustainable academic libraries. Library 

Management, 41(6/7), 545-563. 



116 

 

Atkinson, R. (1999). Project management: cost, time and quality, two best guesses and a 

phenomenon, it’s time to accept other success criteria. International Journal of 

Project Management, 17(6), 337-342. 

Baddoo, N., & Hall, T. (2003). De-motivators for software process improvement: an 

analysis of practitioners’ views. Journal of Systems and Software, 66(1), 23-33. 

Balaji, S., & Murugaiyan, M. S. (2012). Waterfall vs. V-Model vs. Agile: A comparative 

study on SDLC. International Journal of Information Technology and Business 

Management, 2(1), 26-30. 

Ballard, H. G. (2000). The last planner system of production control (Doctoral dissertation, 

University of Birmingham). 

Bannerman, P. L. (2008). Risk and risk management in software projects: A reassessment. 

Journal of Systems and Software, 81(12), 2118-2133. 

Barney, S., Wohlin, C., Chatzipetrou, P., & Angelis, L. (2011). Offshore insourcing: A case 

study on software quality alignment. In 2011 IEEE Sixth International Conference 

on Global Software Engineering (pp. 146-155). IEEE. 

Bartholomew, R., & Collins, R. (2014). Using combinatorial testing to reduce software 

rework. Legacy System Software Sustainment, 2(1), 23-26. 

https://web.archive.org/web/20180425213246id_/http://static1.1.sqspcdn.com/stat

ic/f/702523/24156559/1388991345983/201401-

Bartholomew.pdf?token=fmq%2BhUUhqGmmqbPtyNCdqbk2xpM%3D 

Beer, M., & Nohria, N. (2000). Cracking the Code of Change. Harvard Business Review, 

78(2), 133-216. 

Behutiye, W., Karhapää, P., López, L., Burgués, X., Martínez-Fernández, S., Vollmer, A. 

M., Rodríguez, P., Franch, X., & Oivo, M. (2020). Management of quality 

requirements in agile and rapid software development: A systematic mapping study. 

Information and Software Technology, 123, n/a–n/a. 

https://doi.org/10.1016/j.infsof.2019.106225 



117 

 

Bhamu, J., & Singh Sangwan, K. (2014). Lean manufacturing: literature review and 

research issues. International Journal of Operations & Production Management, 

34(7), 876-940. 

Blackburn, M. R., Busser, R., & Nauman, A. (2014). Removing requirement defects and 

automating test. Software Productivity Consortium NFP, 1(2), 1-17. 

https://www.researchgate.net/profile/Mr-Blackburn-

2/publication/252757817_Removing_Requirement_Defects_and_Automating_Te

st/links/5441182b0cf2a6a049a52c9e/Removing-Requirement-Defects-and-

Automating-Test.pdf 

Bliss, M. (1993). Software configuration management: Delivering quality software 

products. Information Systems Management, 10(3), 35-46. 

Brown, H. (2014). The Hauraki Seachange project: A case study of collaborative decision 

making in multi-stakeholder facilitated groups. Australian and Aotearoa New 

Zealand Psychodrama Association Journal, 23, 14-27. 

Brown, J. S., & Duguid, P. (1991). Organizational learning and communities-of-practice: 

Toward a unified view of working, learning, and innovation. Organization Science, 

2(1), 40-57. 

Cass, A. G., Osterweil, L. J., & Wise, A. (2009, May). A pattern for modeling rework in 

software development processes. International Conference on Software Process, 

5543, 305-316. Berlin, Heidelberg: Springer Berlin Heidelberg. 

  Chae, J., Hwang, S., Seo, W., & Kang, Y. (2021). Relationship between rework of 

engineering drawing tasks and stress level measured from physiological signals. 

Automation in Construction, 124, n/a–n/a. 

https://doi.org/10.1016/j.autcon.2021.103560 

Cheong Cheng, Y., & Ming Tam, W. (1997). Multi‐models of quality in education. Quality 

Assurance in Education, 5(1), 22–31. https://doi.org/10.1108/09684889710156558 

Cheung, G. S. (1999). Introducing a 360 degrees performance evaluation. Strategic 

Change, 8(2), 111-117. 



118 

 

Chow, T., & Cao, D. B. (2008). A survey study of critical success factors in agile software 

projects. Journal of Systems and Software, 81(6), 961-971. 

Chua, B. B., & Verner, J. (2010). Examining requirements change rework effort: A study. 

arXiv.org. https://doi.org/10.48550/arxiv.1007.5126 

Dash, S., & Mahapatra, J. (2016). Adopting training practices for the effectiveness of 

employee’s attitude and motivation: An explorative study on Indian industries. 

Jindal Journal of Business Research, 5(2), 104-130. 

De Souza, S. C. B., Anquetil, N., & de Oliveira, K. M. (2005, September). A study of the 

documentation essential to software maintenance. In Proceedings of the 23rd 

annual international conference on Design of communication: documenting & 

designing for pervasive information (pp. 68-75). 

Delaney, J. T., & Huselid, M. A. (1996). The impact of human resource management 

practices on perceptions of organizational performance. Academy of Management 

Journal, 39(4), 949–969. https://doi.org/10.2307/256718 

Dikert, K., Paasivaara, M., & Lassenius, C. (2016). Challenges and success factors for 

large-scale agile transformations: A systematic literature review. Journal of Systems 

and Software, 119, 87-108. 

Dimitrijević, S., Jovanović, J., & Devedžić, V. (2015). A comparative study of software 

tools for user story management. Information and Software Technology, 57, 352–

368. https://doi.org/10.1016/j.infsof.2014.05.012 

Ebert, C., & Jones, C. (2009). Embedded software: Facts, figures, and future. Computer, 

42(4), 42-52. 

Ebrahimi, M., & Sadeghi, M. (2013). Quality management and performance: An annotated 

review. International Journal of Production Research, 51(18), 5625–5643. 

https://doi.org/10.1080/00207543.2013. 

Edgar, F., Geare, A., Saunders, D., Beacker, M., & Faanunu, I. (2017). A transformative 

service research agenda: A study of workers’ well-being. The Service Industries 

Journal, 37(1), 84-104. 



119 

 

Engström, E., & Runeson, P. (2011). Software product line testing–a systematic mapping 

study. Information and Software Technology, 53(1), 2-13. 

Erdoğan, O., Pekkaya, M. E., & Gök, H. (2018). More effective sprint retrospective with 

statistical analysis. Journal of Software: Evolution and Process, 30(5), n/a–n/a. 

https://doi.org/10.1002/smr.1933 

Erickson, G. S., & Rothberg, H. N. (2017). Healthcare and hospitality: Intangible dynamics 

for evaluating industry sectors. The Service Industries Journal, 37(9-10), 589-606. 

Evans, J. R., & Lindsay, M. (2019). Managing for quality and performance excellence (11th 

ed.). Cengage Learning. 

Fairley, R. E., & Willshire, M. J. (2005). Iterative rework: the good, the bad, and the ugly. 

Computer, 38(9), 34–41. https://doi.org/10.1109/MC.2005.303 

Fenton, N. E., & Neil, M. (2000, May). Software metrics: roadmap. In Proceedings of the 

Conference on the Future of Software Engineering (pp. 357-370). 

Flapper, S. D. P., & Teunter, R. H. (2004). Logistic planning of rework with deteriorating 

work-in-process. International Journal of Production Economics, 88(1), 51-59. 

 Forsgren, Nicole, Humble, J., & Kim, G. (2018). Accelerate: The science of lean software 

and DevOps: Building and scaling high performing technology organizations (1st 

ed.). IT Revolution Press. 

Gallagher, S., Catalano, M. A., & Johnson, M. D. (2022). Software engineering: A 

practitioner’s approach (10th ed.). Pearson. 

Gandomani, T. J., & Nafchi, M. Z. (2015). An empirically developed framework for Agile 

transition and adoption: A Grounded Theory approach. Journal of Systems and 

Software, 107, 204-219. 

Garousi, V., & Mäntylä, M. V. (2016). When and what to automate in software testing? A 

multi-vocal literature review. Information and Software Technology, 76, 92-117. 



120 

 

Ge, B., Sun, Y., Chen, Y., & Gao, Y. (2016). Opportunity exploitation and resource 

exploitation: An integrative growth model for entrepreneurship. Internet Research, 

26(2), 498-528. 

Gijo, E. V., & Scaria, J. (2010). Reducing rejection and rework by application of Six Sigma 

methodology in manufacturing process. International Journal of Six Sigma and 

Competitive Advantage, 6(1-2), 77-90. 

Giuseppe, S., & Imanol, U. (2019). Do we rework? A path to manage one of the primary 

causes of uncertainty in software industry. In Quality of Information and 

Communications Technology: 12th International Conference, QUATIC 2019, 

Ciudad Real, Spain, September 11–13, 2019, Proceedings 12 (pp. 179-192). 

Springer International Publishing. 

Gould, D., Kelly, D., & Chidgey, J. (2004). Training needs analysis. A literature review 

and reappraisal. International Journal of Nursing Studies, 41(5), 471-486. 

https://doi.org/10.1016/j.ijnurstu.2003.12.003 

Graham, J. K., & Mihal, W. L. (1986). Can your management development needs surveys 

be trusted?  Training & Development Journal, 40(3), 38-38. 

Grapenthin, S., Poggel, S., Book, M., & Gruhn, V. (2015). Improving task breakdown 

comprehensiveness in agile projects with an Interaction Room. Information and 

Software Technology, 67, 254–264. https://doi.org/10.1016/j.infsof.2015.07.008 

Hall, T., Jagielska, D., & Baddoo, N. (2007). Motivating developer performance to improve 

project outcomes in a high maturity organization. Software Quality Journal, 15, 

365-381. 

Helio Yang, Y. (2001). Software quality management and ISO 9000 implementation. 

Industrial Management & Data Systems, 101(7), 329-338. 

https://doi.org/10.1108/EUM0000000005821 

Hoda, R., Noble, J., & Marshall, S. (2011). The impact of inadequate customer 

collaboration on self-organizing Agile teams. Information and Software 

Technology, 53(5), 521–534. https://doi.org/10.1016/j.infsof.2010.10.009 



121 

 

Holm, J. E. W., & Van der Merwe, G. P. R. (2019). Quality research management improves 

design research effectiveness. South African Journal of Industrial Engineering, 

30(3), 238-252. 

Hull, M. E. C., Taylor, P. J., Hanna, J. R., & Millar, R. (2002). Software development 

processes — An assessment. Information and Software Technology, 44(1), 1–12. 

https://doi.org/10.1016/s0950-5849(01)00158-6 

Huzooree, G., & Ramdoo, V. D. (2015). Review of effective human resource management 

techniques in Agile software project management. International Journal of 

Computer Applications, 114(5), 10–15. https://doi.org/10.5120/19972-1860 

Hwang, B. G., & Yang, S. (2014). Rework and schedule performance: A profile of 

incidence, impact, causes and solutions. Engineering, Construction and 

Architectural Management, 21(2), 190-205. 

Hwang, B. G., Thomas, S. R., Haas, C. T., & Caldas, C. H. (2009). Measuring the impact 

of rework on construction cost performance. Journal of Construction Engineering 

and Management, 135(3), 187-198. 

Imtiaz, J., Sherin, S., Khan, M. U., & Iqbal, M. Z. (2019). A systematic literature review 

of test breakage prevention and repair techniques. Information and Software 

Technology, 113, 1-19. 

ISA. (2018). ISA_DEV_PD_01_AgileDevOps_v1.0. Retrieved from 

https://airarabia.sharepoint.com/sites/accelaero/governance/Portfolio%20Manage

ment/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Faccelaero%2

Fgovernance%2Fportfolio%20Management%2Fshared%20Documents%2FSERV

ICE%20MANAGEMENT%2FSOP%2FPROCEDURES%2FISA%5FDEV%5FP

D%5F01%5FagileDevOps%5Fv1%2E0%2Epdf&parent=%2Fsites%2Faccelaero

%2Fgovernance%2Fportfolio%20Management%2Fshared%20Documents%2FSE

RVICE%20MANAGEMENT%2FSOP%2FPROCEDURES 

ISA. (2021). Product discovery process v1.3 [PowerPoint presentation]. Retrieved from 

https://airarabia.sharepoint.com/:p:/r/sites/AccelAeroProducts/Shared%20Docume



122 

 

nts/General/Product%20Discovery%20Process%20v1.3.pptx?d=wa31557edcd854

d4b8f4c866e16bbb5ef&csf=1&web=1&e=5IM3xF 

ISO 9000: 2015 Quality management systems—Fundamentals and vocabulary. (2015). 

British Standards Institute. 

Jain, R., & Suman, U. (2021). Exploring the aspects of rework in global software 

development. International Journal of Computer Applications, 174(22), 13-19. 

Jalote, P., Palit, A., Kurien, P., & Peethamber, V. T. (2004). Timeboxing: a process model 

for iterative software development. Journal of Systems and Software, 70(1-2), 117-

127. 

Karg, L. M., Grottke, M., & Beckhaus, A. (2011). A systematic literature review of 

software quality cost research. Journal of Systems and Software, 84(3), 415-427. 

Khan, A. A., Shameem, M., Kumar, R. R., Hussain, S., & Yan, X. (2019). Fuzzy AHP 

based prioritization and taxonomy of software process improvement success factors 

in global software development. Applied Soft Computing, 83, n/a–n/a. 

https://doi.org/10.1016/j.asoc.2019.105648 

Khan, B. H. (2019). Microlearning: Quick and meaningful snippets for training solutions. 

International Journal of Research in Educational Sciences., 2(2), 275-284. 

Kopczyńska, S., Ochodek, M., Piechowiak, J., & Nawrocki, J. (2022). On the benefits and 

problems related to using Definition of Done—A survey study. Journal of Systems 

and Software, 193, 111479. https://doi.org/10.1016/j.jss.2022.111479 

Krafcik, J. F. (1988). Triumph of the lean production system. Sloan Management Review, 

30(1), 41-52. 

Krasner, H. (2021). The cost of poor software quality in the US: A 2020 report. Proc. 

Consortium Inf. Softw. QualityTM (CISQTM), 1-46. 

Kwapong, P., & Pipaliya, J. (2023). Review Paper on Quality Management Practices for 

Construction Project Delivery. Scandinavian Journal of Information Systems, 

35(3), 535-541. 



123 

 

Langbert, M., & Friedman, H. (2002). Continuous improvement in the history of human 

resource management. Management Decision, 40(8), 782-787. 

Lauesen, S., & Vinter, O. (2001). Preventing requirement defects: An experiment in 

process improvement. Requirements Engineering, 6, 37-50. 

Lavigna, R. J. (2000). Editor’s Introduction. Public Personnel Management, 29, xi-xii. 

Lee, G., & Xia, W. (2010). Toward agile: an integrated analysis of quantitative and 

qualitative field data on software development agility. MIS Quarterly, 34(1), 87-

114. 

Leyer, M., & Moormann, J. (2014). How lean are financial service companies really? 

Empirical evidence from a large scale study in Germany. International Journal of 

Operations & Production Management, 34(11), 1366-1388. 

Lientz, B. P. (1983). Issues in software maintenance. ACM Computing Surveys (CSUR), 

15(3), 271-278. 

Love, P. E. D., & Edwards, D. J. (2004). Forensic project management: The underlying 

causes of rework in construction projects. Civil Engineering and Environmental 

Systems, 21(3), 207–228. https://doi.org/10.1080/10286600412331295955 

Love, P. E., & Irani, Z. (2003). A project management quality cost information system for 

the construction industry. Information & Management, 40(7), 649-661. 

Love, P. E., & Matthews, J. (2023). Hold-Ups and Failures in Negotiated Order: Unearthing 

the Nuances of Rework Causation in Construction. Journal of Construction 

Engineering and Management, 149(3), n/a–

n/a. https://doi.org/10.1061/JCEMD4.COENG-13026 

Lucas, R. (2002). Fragments of HRM in hospitality? Evidence from the 1998 workplace 

employee relations survey. International Journal of Contemporary Hospitality 

Management, 14(5), 207–212. https://doi.org/10.1108/09596110210433727 

Lwakatare, L. E., Kilamo, T., Karvonen, T., Sauvola, T., Heikkilä, V., Itkonen, J., ... & 

Lassenius, C. (2019). DevOps in practice: A multiple case study of five companies. 

Information and Software Technology, 114, 217-230. 



124 

 

Mahanti, R., & Antony, J. (2005). Confluence of six sigma, simulation and software 

development. Managerial Auditing Journal, 20(7), 739–762. 

https://doi.org/10.1108/02686900510611267 

Mahnič, V., & Hovelja, T. (2012). On using planning poker for estimating user stories. 

Journal of Systems and Software, 85(9), 2086–2095. 

https://doi.org/10.1016/j.jss.2012.04.005 

Malek, S. L., Sarin, S., & Haon, C. (2020). Extrinsic rewards, intrinsic motivation, and new 

product development performance. Journal of Product Innovation Management, 

37(6), 528-551. 

Manders, B., de Vries, H. J., & Blind, K. (2016). ISO 9001 and product innovation: A 

literature review and research framework. Technovation, 48, 41-55. 

Mansouri, S., Ouzizi, L., Aoura, Y., & Douimi, M. (2022). Designing of Integrated Tactical 

Production-Quality Planning in a Rolling Horizon Under Demand Uncertainty: 

Case Study in the Automotive Wire Harness Industry. International Journal of 

Reliability, Quality and Safety Engineering. 

Mantle, M. W., & Lichty, R. (2019). Managing the Unmanageable: Rules, Tools, and 

Insights for Managing Software People and Teams, 2nd Edition. Addison-Wesley 

Professional. 

Marshall, J., O’Toole, D. E., & Sargant, F. (1983). A visual approach to training plan 

development. Public Administration Review, 43(2), 166–175. 

https://doi.org/10.2307/975431 

Matzler, K., & Hinterhuber, H. H. (1998). How to make product development projects more 

successful by integrating Kano’s model of customer satisfaction into quality 

function deployment. Technovation, 18(1), 25-38. 

McConnell, K. J., Lindrooth, R. C., Wholey, D. R., Maddox, T. M., & Bloom, N. (2013). 

Management practices and the quality of care in cardiac units. JAMA Internal 

Medicine, 173(8), 684-692. 



125 

 

McPherson, B. (2008). Reasons to be cheerful: Staff morale improves at Lancashire county 

council. Human Resource Management International Digest, 16(6), 10-13. 

Ment, T. N. A. (2011). Training Need Assessment: A critical study. International Journal 

of Information Technology, 4(1), 263-267. 

Misra, S., Kumar, V., Kumar, U., Fantazy, K., and Akhter, M. (2012). Agile software 

development practices: evolution, principles, and criticisms. International Journal 

of Quality & Reliability Management, 29(9), 972-980. 

Mordal, K., Anquetil, N., Laval, J., Serebrenik, A., Vasilescu, B., & Ducasse, S. (2013). 

Software quality metrics aggregation in industry. Journal of Software: Evolution 

and Process, 25(10), 1117-1135. 

Moulis, P. (1992). Is Hidden Rework Draining Company Profits?. Quality, 31(5), 15-15. 

Nawaz, S., Zai, A., Imtiaz, S., & Ashraf, H. (2022). Systematic literature review: causes of 

rework in GSD. The International Arab Journal of Information Technology, 19(1), 

97-109. 

Nguyen, V., & Le, B. (2021). RLTCP: A reinforcement learning approach to prioritizing 

automated user interface tests. Information and Software Technology, 136, n/a–n/a. 

https://doi.org/10.1016/j.infsof.2021.106574 

Niazi, M., Wilson, D., & Zowghi, D. (2005). A maturity model for the implementation of 

software process improvement: an empirical study. Journal of Systems and 

Software, 74(2), 155-172. 

Nigam, C., & Malik, S. (2018). Comparative Analysis of Automation Testing Tools. IITM 

Journal of Information Technology, 4, 45-50. 

Nohria, N., Groysberg, B., & Lee, L. (2008). Employee motivation: A powerful new model. 

Harvard Business Review, 86(7/8), 78-78. 

Pai, A. R., Joshi, G., & Rane, S. (2021), “Quality and reliability studies in software defect 

management: a literature review”, International Journal of Quality & Reliability 

Management, 38(10), 2007-2033. 



126 

 

Palti, A., & Rosenberg-Kima, R. (2021, March). A microlearning online framework for 

teaching programming basics. In Proceedings of the 52nd ACM Technical 

Symposium on Computer Science Education (pp. 1369-1369). 

Pham, P., Nguyen, V., & Nguyen, T. (2022, October). A Review of AI-augmented End-to-

End Test Automation Tools. In Proceedings of the 37th IEEE/ACM International 

Conference on Automated Software Engineering (pp. 1-4). 

Pickett, L. (1998). Competencies and managerial effectiveness: Putting competencies to 

work. Public Personnel Management, 27(1), 103-115. 

Politowski, C., Fontoura, L., Petrillo, F., & Guéhéneuc, Y. G. (2016, May). Are the old 

days gone? A survey on actual software engineering processes in the video game 

industry. In Proceedings of the 5th International Workshop on Games and Software 

Engineering (pp. 22-28). 

Polo, M., Tendero, S., & Piattini, M. (2007). Integrating techniques and tools for testing 

automation. Software Testing, Verification and Reliability, 17(1), 3-39. 

Power, K. (2014). Definition of Ready: An Experience Report from Teams at Cisco. Agile 

Processes in Software Engineering and Extreme Programming, 312–319. 

https://doi.org/10.1007/978-3-319-06862-6_25 

Prakash Pillai, R., & Abraham, C. (2016). Comparative Analysis of the HRM Practices 

between Hospitality and Healthcare Sectors in South Kerala. SDMIMD Journal of 

Management, 7(2). 11-11. https://doi.org/10.15533/sdm/2016/v7i2/104321 

Pressman, R. S. (2005). Software engineering: a practitioner’s approach. Palgrave 

Macmillan. 

Project Management Institute. (2021). A guide to the project management body of 

knowledge (PMBOK guide) (7th ed.). Project Management Institute. 

Ramesh, B., Cao, L., & Baskerville, R. (2007). Agile requirements engineering practices 

and challenges: an empirical study. Information Systems Journal, 20(5), 449–480. 

https://doi.org/10.1111/j.1365-2575.2007.00259.x 



127 

 

Reichheld, F. F., & Sasser, W. E. (1990). Zero defections: Quality comes to services. 

Harvard Business Review, 68(5), 105-111. 

RICE Scoring. (n.d.). Retrieved from https://productfolio.com/rice-scoring/ 

Rich, N., Bateman, N., Esain, A., Massey, L., & Samuel, D. (2006). Lean Evolution: 

Problem-solving, TQM and Six Sigma. 

Riege, A. (2005). Three‐dozen knowledge‐sharing barriers managers must consider. 

Journal of Knowledge Management, 9(3), 18-35. 

Rigby, P., Cleary, B., Painchaud, F., Storey, M. A., & German, D. (2012). Contemporary 

peer review in action: Lessons from open-source development. IEEE Software, 

29(6), 56-61. 

Saleh, S. M., Rahman, A. M., & Asgor, K. A. (2017). Comparative study on the software 

methodologies for effective software development. International Journal of 

Scientific & Engineering Research, 8(4), 1018-1025. 

Sánchez‐Cifo, M. Á., Bermejo, P., & Navarro, E. (2023). DevOps: Is there a gap between 

education and industry?. Journal of Software: Evolution and Process,  35(12), n/a–

n/a. https://doi.org/10.1002/smr.2534 

Sayankar, V. (2013). To study quality management system for reduction of quality cost. 

Asian Journal of Management, 4, 36-39. 

Scott, E., Rodríguez, G., Soria, Á., & Campo, M. (2016). Towards better Scrum learning 

using learning styles. Journal of Systems and Software, 111, 242-253. 

Scott, I. A., Poole, P. J., & Jayathissa, S. (2008). Improving quality and safety of hospital 

care: a reappraisal and an agenda for clinically relevant reform. Internal Medicine 

Journal, 38(1), 44-55. 

Scrum.org. (n.d.). Scrum framework. Retrieved from https://scrumorg-website-

prod.s3.amazonaws.com/drupal/inline-images/2023-02/screenshot_2023-02-

14_at_8.36.08_am.png 



128 

 

Sharma, T., Fragkoulis, M., & Spinellis, D. (2016, May). Does your configuration code 

smell?. In Proceedings of the 13th International Conference on Mining Software 

Repositories (pp. 189-200). 

Siddique, S. (2021). The factors of code reviewing process to ensure software quality. arXiv 

preprint arXiv:2107.10375. 

Simpeh, E. K. (2012). An analysis of the causes and impact of rework in construction 

projects (Doctoral dissertation, Cape Peninsula University of Technology). 

Slaughter, S. A., Harter, D. E., & Krishnan, M. S. (1998). Evaluating the cost of software 

quality. Communications of the ACM, 41(8), 67-73. 

Smidt, A., Balandin, S., Sigafoos, J., & Reed, V. A. (2009). The Kirkpatrick model: A 

useful tool for evaluating training outcomes. Journal of Intellectual &Amp; 

Developmental Disability, 34(3), 266–274. 

https://doi.org/10.1080/13668250903093125  

Schmidt, R. H., & Pierce, P. D. (2016). The use of standard operating procedures (SOPs). 

In Handbook of hygiene control in the food industry (pp. 221-233). Woodhead 

Publishing. 

Standish Group. (1994). The CHAOS report. Standish Group. 

Superville, C., Jones, S. F., & Boyd, J. L. (2003). Quality costing: Modeling with 

suggestions for managers. The International Journal of Management, 20, 346-346. 

Torrecilla-Salinas, C. J., Sedeño, J., Escalona, M. J., & Mejías, M. (2015). Estimating, 

planning, and managing Agile Web development projects under a value-based 

perspective. Information and Software Technology. 61, 124–144. 

http://dx.doi.org/10.1016/j.infsof.2015.01.006 

Toshmurzaevich, Y. O. (2020). Developing the underwriting process in life insurance. 

European Journal of Business and Management Research, 5(6). 

https://doi.org/10.24018/ejbmr.2020.5.6.657 

Trieflinger, S., Münch, J., Bogazköy, E., Eissler, P., Schneider, J., & Roling, B. (2021, 

June). How to prioritize your product roadmap when everything feels important: A 



129 

 

grey literature review. In 2021 IEEE International Conference on Engineering, 

Technology and Innovation (ICE/ITMC) (pp. 1-9). IEEE. 

Usman, M., Petersen, K., Börstler, J., & Santos Neto, P. (2018). Developing and using 

checklists to improve software effort estimation: a multi-case study. Journal of 

Systems and Software, 146, 286–309. https://doi.org/10.1016/j.jss.2018.09.054 

Venkatesh, V., Windeler, J. B., Bartol, K. M., & Williamson, I. O. (2017). Person–

organization and person–job fit perceptions of new IT employees. MIS Quarterly, 

41(2), 525-558. 

Vlaanderen, K., Jansen, S., Brinkkemper, S., & Jaspers, E. (2011). The agile requirements 

refinery: Applying SCRUM principles to software product management. 

Information and Software Technology, 53(1), 58–70. 

https://doi.org/10.1016/j.infsof.2010.08.004 

Wang, E. T., Ju, P. H., Jiang, J. J., & Klein, G. (2008). The effects of change control and 

management review on software flexibility and project performance. Information 

& Management, 45(7), 438-443. 

Wang, M. (2010, August). The personnel training reform of two-year software vocational 

& technical college. In 2010 5th International Conference on Computer Science & 

Education (pp. 603-605). IEEE. 

Werner, C., Li, Z. S., Ernst, N., & Damian, D. (2020, August). The lack of shared 

understanding of non-functional requirements in continuous software engineering: 

Accidental or essential?. In 2020 IEEE 28th International Requirements 

Engineering Conference (RE) (pp. 90-101). IEEE. 

Whiteley, A., Pollack, J., & Matous, P. (2021). The origins of agile and iterative methods. 

The Journal of Modern Project Management, 8(3), 20-29. 

Womack, J. P., & Jones, D. T. (1997). Lean thinking—banish waste and create wealth in 

your corporation. Journal of the Operational Research Society, 48(11), 1148-1148. 

Yang, H. Y. (2001). Software quality management and ISO 9000 implementation. 

Industrial Management & Data Systems, 101(7), 329-338. 



130 

 

Yap, J.B.H., Low, P.L., & Wang, C. (2017). Rework in Malaysian building construction: 

impacts, causes and potential solutions. Journal of Engineering, Design and 

Technology, 15(5), 591-618. 

Zahedi, M., Shahin, M., & Babar, M. A. (2016). A systematic review of knowledge sharing 

challenges and practices in global software development. International Journal of 

Information Management, 36(6), 995-1019. 

Zhang, X., & Pham, H. (2000). An analysis of factors affecting software reliability. Journal 

of Systems and Software, 50(1), 43-56. 

Zhivich, M., & Cunningham, R. K. (2009). The real cost of software errors. IEEE Security 

& Privacy, 7(2), 87-90. 

   


