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[01] 
ixialdrl igyk 

udkj iïm;a l<ukdlrKh mßph i|yd n,mdk idOl 
 

fyauka; fldaÜgj;a; 
 
1' ye¢kaùu 
udkj iïm;a Wmfhdack l,dj ke;fyd;a Wmfhdack rgdj wE; w;S;fha isgu mej; 
tkakls' úúO jljdkqj,§ udkj iïm;a Wmfhdackh úúO oDIaÁkag wkqj ks¾jpkh lsÍug 
ñksid fhduqù isá whqre w;s;fha isg j¾;udkh olajd udkj iïm;a Wmfhdackfha úldYh 
wOHhkh lsÍfuka fmkShk lreKls' flfiafj;;a f,dalhgu ms,s.; yels talSh wdldrfha 
udkj iïm;a Wmfhdackhla ±l.; fkdyelsh' udkj iïm;a l<ukdlrK mßph ;SrKh 
jkqfha udkj iïm;a Wmfhdckh isÿlrkq ,nk wdldrh wkqj fõ' udkj iïm;a 
l<ukdlrK mßph hkq Schuler iy Jackson (1987) g wkqj ixúOdk iy tys idudðlhka 
iM,odhSj ia:dms; lsÍu;a mej;Su;a iy;sl lsÍu i|yd fiajlhka wdl¾YKh" ixj¾Okh" 
wNsfm%arKh iy rojd .ekSfï moaO;sh fõ' udkj iïm;a l<ukdlrK mßphl§ isÿjkqfha 
wNHka;ßl jYfhka wLKav m%;sm;a;s iy mßphla ks¾udKh lr ia:dms; lsÍfuka jHdmdßl 
mrud¾: ,Õdlr .ekSu i|yd ixúOdk udkj m%.aOkfha odhl;ajh iy;sl lsÍu f,ig 
Delery iy Doty (1996)   olajhs'  
 
udkj iïm;a l<ukdlrK mßph tla rglska ;j;a rglg fjkiaùï we;s lrkq ,nk nj 
ta ta ikao¾Nh úu¾Ykfha § fmkShhs ^Tiwari and Saxena, 2012&'  w;S;fha mej;s udkj iïm;a 
Wmfhdack rgdj j¾;udkh f;la úldYKh ùu i|yd n,mdkq ,enQ idOl úYd, iLHdjls' 
tf,iu j¾;udkfha mj;sk udkj iïm;a Wmfhdack rgdj ke;fyd;a udkj iïm;a 
l<ukdlrK mßph ;SrKhùu i|yd n,mdkq ,nk idOl úYd, ixLHdjls' fuu ish¨ 
idOl m%Odk jYfhka tys iajNdjh wkqj j¾. follg fjkal, yelsh ^Ozutku and Ozturkler, 

2009; Jhaveri, online
1&' tu j¾. fol jkqfha ndysr idOl iy wNHka;r idOlhkah' fuu 

idOlhka foflys iajNdjh wkqj tla tla rfgys udkj iïm;a Wmfhdackh ke;fyd;a 
udkj iïm;a l<ukdlrK mßph ;SrKh fõ' wfkla w;g fuu idOlj, yeisÍu wkqj 
tlu rgla ;=< úúO m%foaYj,o udkj iïm;a l<ukdlrK mßph fjkiaùula isÿúh yelsh' 
úfYaIfhkau tla tla rgj, mj;sk foaYmd,k" wd¾Ól" iudÔh iy ixialD;sl idOl wkqj 
ñksidf.a Ôjk rgdj ;SrKh jkq ,eîu;a" ta wkqj ñksid úiska ixúOdk fufyhùu;a 
isÿlrkq ,nk neúks' flfiafj;;a fuu m%Odk idOl fol Ndú; lrñka udkj iïm;a 
l<ukdlrKfha úldYh iy mßph ms<sn| úuisula ixialdrl igyfkka isÿlsÍug 
n,dfmdfrd;a;= fõ' 
 
2' ndysr idOl iy udkj iïm;a l<ukdlrK mßph 
udkj iïm;a l<ukdlrK mßph iy tys úldYh i|yd úYd, jYfhka n,mdkq ,enq 
idOlh jkqfha ndysr mßir idOl fõ' ta hgf;a úfYAIfhkau wd¾:sl" foaYmd,k" iudc yd 
ixialD;sl" ;dlaIKsl fukau iajdNdúl mßir idOl jeo.;a fõ' ´kEu rgl by; ±lajQ 
ndysr idOl fláld,hla ;=< md,kh lsÍug iy fjkia lsÍug yelshdjla fkdue; ^Kane 

and Palmer, 1995&' my; olajd we;af;a udkj iïm;a l<ukdlrK mßph iy tys úldYh 
i|yd ndysr mßir idOlj, n,mEu isÿù we;s whqreh' 
 
wd¾Ól idOl iy udkj iïm;a l<ukdlrK mßph 
Jhaveri olajk mßÈ wd¾Ól idOl udkj iïm;a l<ukdlrK mßph i|yd n,mEula we;s 
lrhs ^Jhaveri, online

1&' f,dalfha jHdmdr w;r we;sù we;s ±ä ;r.ldÍ;ajh iy wiaÓrNdjh 
ksid ixúOdk ;r.ldÍ jdis ,nd.ekSug kjH udOHhla f,ig udkj iïm;a l<ukdlrK 
mßph Ndú; lsÍug fm<ö we;af;ah ^Sparrow, Schuler & Jackson, 1994&' fndfyda wd¾Ól iy 
jHdmdßl úfYaI{hka j¾;udkfha § wjOdkhg fhduqlrk lreK jkqfha f.da,ShlrKh 
iy f.da,ShlrKh u; we;sjk foaYiSudjkaf.a úhqla;shhs' w;S;fha mej;s idïm%|dhsl udkj 
iïm;a l<ukdlrK mßph fjkqjg j¾;udkfha § f.da,Sh udkj iïm;a l<ukdlrKh 
ms<sn| Tjqka l;d lrkq ±l.; yelsh' f.da,ShlrKh rgl udkj iïm;a l<ukdlrKh 
i|yd n,mEï we;s lrkq ,nhs ^Satow and Wang, 1994&' tuksid idïm%|dhsl udkj iïm;a 
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l<ukdlrK mßph ìojeáula isÿù we; ^Tiwari and Saxena, 2012&' f.da,ShlrKh ;=<ska udkj 
iïm;a l<ukdlrK mßph m%j¾Okhla isÿùu wksjd¾h fõ' thg fya;=j jkqfha úfoaYSh 
.ekqïlrejka NdKav yd fiajd ,nd.ekSfï§ úúO udkhka Tiafia wdh;kj, udkj iïm;a 
Wmfhdackh ms<sn| wjOdkh fhduqlsÍu fõ' flfiafj;;a ÈhqKq rgj, udkj iïm;a 
l<ukdlrK mßph fkdÈhqKq iy ÈhqKq fjñka mj;sk rgj, udkj iïm;a l<ukdlrK 
mßphg n,mEï t,a, lsÍfuka ÈhqKq fjñka mj;sk iy fkdÈhqKq rgj, udkj iïm;a 
l<ukdlrK mßph hym;a lsÍfï jEhul fhfokq ,nk nj fmfkk lreKls' 
f.da,ShlrKh ;=<ska ±kqu j¾Okh jkq ,nk m%foaYfha isg ±kqu wvq m%foaYh fj; ±kqu 
.,dhEu iy ta i|yd ±kqu jeä mßpfha isákq ,nk ñksid ±kqu wvq mßpfha isák ñksid 
fj; n,meï lsÍu ±l.; yels lreKls' flfiafj;;a f.da,ShlrKh yuqfõ jvd;a fhda.H 
idïm%|dhsl udkj iïm;a l<ukdlrK mßphka úkdYúu j,lajd <sh hq;=u lreKla f,ig 
fmkajd Èh yelsh'  
 
;dCIKsl idOl iy udkj iïm;a l<ukdlrK mßph 
udkj iïm;a l<ukdlrK mßph ;SrKhùu i|yd jeä jYfhka n,mdkq ,nk fojk 
idOlh jkqfha ;dCIKsh ixj¾Okh fõ' ;dCIKsl n,mEu u; udkj iïm;a l<ukdlrK 
mßpfha úúO fjkialï we;sl< hq;=h ^Iwari and Saxena, 2012; Jhaveri, online

1&' kj ;dCIKh 
meñKSu;a iu. mj;sk ;dCIKl h,amekhEu isÿfõ' tksid mj;sk /lshd fjkia lsÍu" kj 
oCI;d w;am;alr .ekSug isÿùu" jD;a;Ska h,amekhdu" fiajlhka kj ;dCIKh bf.k 
.eksug iy Ndú;hg fhduqúh hq;= ùu wdÈh isÿfõ ^Milkovich and Boudreau, 1991; Watson and 

Green, 1996; Wong, 1997&' ;dCIKsl ixj¾Okh hkq mj;sk l%ufõoh fjkqjg myiq iy 
fõ.j;a l%ufõohka y÷kajd§u fõ' mj;sk l%ufõoh fjkqjg Bg idfmaCIj myiq iy 
ld¾hCIu l%ufõohka ksmoùu ksid ;dCIKh udkj iïm;a l<ukdlrKfha úúO ld¾hhka 
isÿlsÍfï § myiqj" fõ.h iy ksjerÈ;djh we;slr we;s nj fmfka' flfiafj;;a" ;dCIKsl 
fjkialï ksid isÿjkqfha udkj iïm;a l<ukdlrK ld¾hhka tf;la isÿlrñka mej;s 
wdldrh fjkialsÍu ñi udkj iïm;a l<ukdlrK mßphg wod, Wml%u iy m%;sm;a;sj, 
úYd, fjkila isÿlsÍu fkdfõ' tfia isÿjQj;a isÿjkqfha b;d iq¿ jYfhks'  
 
cd;sl ixialD;sh iy udkj iïm;a l<ukdlrK mßph 
rgl fyda m%foaYhl l<ukdlrK moaO;sh ;SrKhùu i|yd n,mdkq ,nk ;j;a jeo.;a 
idOlhla jkqfha rfÜ fyda m%foaYfha ixialD;sh fõ' ixialD;sh hkq ñksiqka úiska fmdÿfõ 
fnod yod.;a w.kdlï" jákdlï" idrO¾u" O¾u;d" ùrl;d" Wml,amk wdÈfha tl;=jhs' 
ixialD;sh u.ska fhda.H jHqyhla ks¾udKh lsÍu iy ta u.ska udkj iïm;a l<ukdlrK 
mßphla we;s lsÍug n,mEï lrkq ,nhs ^Chandrakumara and Sparrow, 2004&' cd;sl ixialD;sh 
iy m%foaYSh ixialD;sh ñksidf.a p¾hdj ;SrKh lsÍfï m%Odk n,fõ.hla jkq ,nk ksid ta 
wkqj l=vd fyda úYd, m%udKfha ixúOdkj, udkj iïm; Wmfhdackfha mßph ;SrKhùu 
fmdÿ lreKls' ixialD;shla tl;ek ia:djrj fkdmj;sk w;r l%ñlj mrïmrdfjka 
mrïmrdjg fjkiafjñka ixj¾Okhjkq ,nkakls' iEu ixialD;shlu yr moaO;s 
ld,dka;rhla fkdfjkiaj mj;sk w;r ta u; f.dvkef.k udkj iïm;a l<ukdlrK 
mßphka o ld,dka;rhla hk;=re fjkialsÍug ñksid wfmdfydi;a fõ' 
 
l¾udka;fha$ wxYfha ,CIKhka iy udkj iïm;a l<ukdlrK mßph 
´kEu rgl jHdmdßl moaO;sh l¾udka; fyda wxY wkqj ksIamdok iy fiajd f,ig fnod 
olajkq ,nk w;r ksIamdok iy fiajd wxYfha jHqyh wkqj udkj iïm;a l<ukdlrK 
mßph ;SrKh fõ ^Tiwari and Saxena, 2012&' ksIamdok ixúOdkhl fhojqï" mßj¾;k iy 
ksuejqï moaO;s fiajd ixúOdkhl fhojqï" mßj¾;k iy ksuejqï moaO;s j,g jvd fjkiaùu 
ksid tla tla Wm moaO;sj, yeisÍug wod, fjkiajq udkj iïm;a l<ukdlrK mßphla 
isÿlsÍug l<ukdlrejkag isÿfõ' ksIamdok wYfha isg fiajd wYhg wd¾Ólh ú;ekaùfï È 
mj;sk udkj iïm;a l<ukdlrK mßph fjkiaùu l%ñlj iuia; iudch fj; n,mEï 
lrkq ,efí' 
 
ks;s Í;s yd fr.=,dis iy udkj iïm;a l<ukdlrK mßph 
Kane iy Palmer ^1995& § olajk f,i rgl kS;s Í;s iy fr.=,dis tu rfÜ udkj iïm;a 
l<ukdlrK mßph ;SrKh úfï m%Odk n,fõ.hla fõ' ks;s Í;s iïmdokh lrkqfha rgl 
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ñksidf.a hy meje;au Wfoidh' ks;s Í;s iïmdokh lrkqfha rch úisks' ta wkqj rch udkj 
iïm;a l<ukdlrK mßph ;SrKh lsÍu i|yd n,mEula we;s lrhs ^Cohen and Pfeffer, 1986; 

DiMaggio and Powell, 1983&' fuu ks;s Í;s fndfyduhla fiajlhka wdrCId lsÍug fukau 
fiajdfhdaclhka wdrCId lsÍug fhduqúh yelsh' tla tla rfgys iudc ixia:dj iy wd¾Ól 
±lau wkqj udkj iïm;a Wmfhdackhg wod, ks;s Í;s ;SrKh fõ' Y%S ,xldfõ jßka jr 
y÷kajd ÿka md¾,sfïka;= ks;s Í;s lysmhla my; fõ' 

 1935 wxl 14 ork jD;a;Sh ix.ï wd{d mk; 
 1942 wxl 45 ork l¾udka;Yd,d wd{d mk; 
 1950 wxl 43 ork ld¾ñl wdrjq,a mk; 
 1942 wxl 48 ork w¾: idOl wruqo,a mk; 
 1954 wxl 19 ork idmamq yd ld¾hd, mk; 
 1956 wxl 47 ork ia;%Ska yd ;reK wh iy <uqka fiajfha foùfï mk; 
 1958 wxl 15 ork fiajl w¾: idOl wruqo,a mk; 
 1980 wxl 46 ork fiajd kshqla;slhskaf.a Ndr wruqo,a mk; 
 1981 wxl 44 ork idmamq yd ld¾hd, fiajl mk; 
 1983 wxl 12 ork mdßf;daIsl f.ùï mk; 

 
;r.lrejkaf.a l%shdjka iy udkj iïm;a l<ukdlrK mßph 
ixúOdk udkj iïm;a Wmfhdackh i|yd ndysßka isÿlrkq ,nk n,mEu isÿjk ;j;a tla 
wdldrhla jkqfha ;r.lrejkaf.a l%shdjka h' ixúOdk udkj iïm;a l<ukdlrK mßph 
yryd È.=ld,sk ;sridr ;r.ldß jdis ,nd.eksug l%shd lrkq ±l.; yelsh ^Jakson et al, 1989; 

Kane and Palmer, 1995; Pool and Jenkins, 1996; Narsimha, 2000&' ;r.ldÍ;ajh jeä fj;au ta u; 
we;sjk mSvkh ksid fhdojd.kq ,nk udkj iïmf;a Wmfhdack rgdj ;SrKh lsÍug 
ixúOdk ;SrKh lrhs' iuyr ixúOdk ;r.ldÍ jdis ,nd.eksu i|yd udkj iïm; 
Wmfhdackh lrkq ,enQjo iuyr ixúOdk udkj iïm; Wmfhdack rgdjg jvd fjkia jq 
l%u Wmdhka u.ska ;r.ldÍ jdis w;alr .kq ±l .; yelsfõ' flfiafj;;a ;r.ldÍ;ajfha 
iajNdjh wkqj udkj iïm;a l<ukdlrK mßph ;SrKhùu isÿfõ' 
 
jD;a;Sh iñ;s l%shdldÍ;ajh iy udkj iïm;a l<ukdlrK mßph 
rgl fyda l¾udka;hl jD;a;Sh iñ;s mej;su fyda fkdmej;su tu rfÜ fyda l¾udka;fha 
udkj iïm;a Wmfhdack mßph ;SrKhùu i|yd fnfyúka n,mdkq ,efí ^Kochan et al, 1984; 

Cohen and Pfeffer, 1986; DiMaggio and Powell, 1983; Jhaveri, online
1&' jD;a;Sh iñ;shla hkq fiajl 

fyda fiajdfhdacl tl;=jls' Tjqka ish whs;sjdislï iy iqN idOkhka i|yd tlg talrdYSùu 
isÿlrkq ,nhs' úfYAIfhkau ish jD;a;Sh whs;sjdislï fjkqfjka fmks isàfuka jD;a;Sh 
ixj¾Okh we;slsÍug l%shdlrkq ,nk ksid jD;a;Sh iñ;s udkj iïm;a l<ukdlrK 
mßphla we;s lsÍu i|yd n,mEula we;s lrkq ,nhs' flfiafj;;a jD;a;Sh iñ;sj, 
m%n,;ajh wkqj udkj iïm;a l<ukdlrK mßph ;SrKh fõ' nyq jD;a;Sh iñ;slrKh iy 
jD;a;Sh iñ;s foaYmd,kslrKh wd§ ;;a;ajhka hgf;a isÿjk udkj iïm;a Wmfhdack 
mßph m%.;s.dó iajNdjhla .kq ,nkafka o hkak .eg¨jla we;slrkq ,efí' ,xldfõ 
jD;a;Sh iñ;s jHdmdrh iy jD;a;Sh iñ;s wr., foi ne,Sfï § w;S;fha isg fndfyda 
jD;a;Sh iñ;s ish fiajd ;;a;ajh k.disgqjd .ekSu i|yd md,l mCIhg tfrysj wr., j, 
fh§ we;s whqre fmdfka' ta ksidfjkau w;S;fha l¾udka;Yd,dj, iy jD¾;Skaj, mej;s 
;;a;ajhg jvd Okd;aul ;;a;ajhla j¾;udkfha ±lsh yelsfõ'  
 
f.da,ShlrKh iy udkj iïm;a l<ukdlrK mßph 
w;S;fha fndfyda iúOdk ish ksIamdokhka fhduqlrkq ,enqfõ foaYSh fj<ofmd< i|yd h' 
tys§ foaYSh fj<ofmd<g .e,fmk fia ish ksuejqu ielisu iy wf,úh isÿl, w;r ta 
i|yd Ndú; l%fudamdhka jQfhao foaYSh yqrejh' kuq;a ixksfõokh iy mßjykh wdÈ l%uhka 
;=< ;dCIKsl ixj¾Okh;a iu. j¾;udkfha f,dalh ;=< N+f.da,Sh iSud mej;Su w¾: Y+kH 
;;a;ajhlg m;aù we;s nj fmfka' w;S;fha mej;s tAlSh fj<ofmd< ixl,amfha Ndú; udkj 
iïm;a l<ukdlrK mßph j¾;udkh jk úg f.da,Sh ixl,amh hgf;a nyqcd;sl jHdmdr 
olajd ixj¾Okh ù we;s nj fmfka' nyq cd;sl jHdmdrlrKh ;=<§ udkj iïm; 
Wmfhdackh lsÍu idïm%|dhslj isÿl< fkdyelsjk w;r ;dCIKh mokï udkj iïm;a 
l<ukdlrK moaO;shla wjYH fõ' ta wkqj w;S;hg idfmaCIj j¾;udkfha nyq cd;sl 
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jHdmdr yryd nyq cd;sl fkdjk jHdmdr flfryso kj udkj iïm;a l<ukdlrK mßphka 
ixj¾Okh fjñka mj;S' 
 
by; ±lajQ f,ig udkj iïm;a l<ukdlrK mßph ;SrKhùu i|yd wd¾Ól" ;dCIKsl" 
ixialD;sl" jD;a;Sh iñ;s" ;r.lrejka" ks;s Í;s iy f.da,ShlrKh wd§ idOl n,mdkq ,nk 
nj fmkajd Èh yelsh' fuu iEu wxYhlau l%ñlj j¾Okh ù we;s ksid tajdg iu.dój 
udkj iïm;a l<ukdlrK mßpho j¾Okhù we;s nj fmfka' 
 
3' wNHka;r idOl iy udkj iïm;a l<ukdlrKh mßph 
Milkovich iy Boudreau ^1991& § olajkqfha ixúOdkhl udkj iïm;a l<ukdlrK mßph 
;SrKhùu iy ixj¾Okh i|yd ixúOdk wNHka;r idOl n,mdkq ,nk njhs' ixúOdk 
wNHka;r idOl hkq ixúOdkh ;=< md,kh l< yels idOl fõ' ta w;r udkj iïm;a 
l<ukdlrK mßphla ;SrKhúu i|yd n,mdkq ,nk wNHka;r idOl lsysmhla my; olajd 
we;' 
 
ixúOdk m%udKh iy udkj iïm;a l<ukdlrK mßph 
ixúOdkfha m%udKh tlS ixúOdkfha udkj iïm;a l<ukdlrK mßph ;SrKh lrkq ,nhs' 
úfYAIfhkau l=vd mßudKfha ixúOdk ;=< wúêu;a udkj iïm;a l<ukdlrK mßphla 
±l.; yelsjkq ,nk ^McPherson, 2008& w;r úYd, ixúOdk j, úêu;a udkj iïm;a 
l<ukdlrKh i|yd fjkajQ udkj iïm;a ld¾hhkag Y%s;hka ±l.; yels fõ ^Jackson et al, 

1989; Kaynak et al, 1998&' Brown, Hamilton iy Medoff (1990) oljk mßÈ ixúOdkh úYd, fõ kï" 
ixúOdkhg fndfyda m%;s,dN Èh yels ksid fiajlhka wdl¾Ykhùu isÿfõ' ta wkqj ixúOdk 
m%udKh iy /lshd m%;sodk w;r Yla;su;a iïnkaO;djhla mj;s ^Hodson, 1984; Evans and 

Leighton 1988; Brown and Medoff, 1989&'  

 
ixúOdk l=vd mßudkfha isg úYd, mßudkh olajd ixj¾Okh ùfï § wúêu;a udkj iïm;a 
Wmfhdackh" úêu;a udkj iïm;a l<ukdlrK Wmfhdackhla olajd fjkialsÍug ixúOdk 
l<ukdlrejka fjfyfihs' ,xldfõ fndfyda l=vd iy uOH mßudK ixúOdk ;=< udkj 
iïm;a l<ukdlrK mßphla meyeÈ,sj ±l.; fkdyels w;r Tjqka ish jHdmdr mj;ajdf.k 
hdu i|yd Ndú; iSñ; Y%ñlhka iSñ; udkj iïm;a ld¾hhka lsysmhla fhdod .ksñka 
md,kh lrkq ±l.; yelsh' úfYAIfhka u fujeks iúOdk ;=< udkj iïm;a Wmfhdackfha 
§ n|jd .ekSu" jevqma f.ùu" ksjdvq ,nd §u iy fiajfhka bj;a lsÍu wd§ ld¾hhkaj,g ish 
udkj iïm;a l<ukdlrK mßph iSudlr we;' kuq;a ,xldfõ úYd, mßudk ixúOdk ish 
udkj iïm;a Wmfhdackh i|yd ukd l<ukdlrK moaO;shla mj;ajdf.k hkq ,nhs' ta 
i|yd úfYaI{ ±kqula we;s l<ukdlrejka n|jdf.k úêu;a m%;sm;a;s iy Wml%u Ndú; 
lrkq ,efí' 
 
ixúOdk jHqyh iy udkj iïm;a l<ukdlrK mßph 
ixúOdk m%udKh" ksIamdokfha iajNdjh" jHdma;sh wd§ lreKq wkqj ixúOdkhl jHqyh 
;SrKh fõ' ixúOdk jHqyh wkqj ixúOdkhl udkj iïm;a l<ukdlrK mßph ;SrKh 
jkq ,nhs' ^Gravin, 1986; Tomer 1995; Hudson et al, 2001&' ixúOdk jHqyh ;=< udkj iïm;a 
l<ukdlrK wxYh$Y%s;h ;SrKh ùu i|yd úúO idOl n,mdkq ,nhs' flfiafj;;a 
ixúOdk jHqyh ;=< jvd;a jeo.;a l<ukdlrK Y%s; ;SrKh jkqfha ksIamdok iy fiajd 
wxYj, moku u;h' ksIamdok ixúOdkhl jvd;a jeo.;a Y%s;hka jkqfha ksIamdok wxYh iy 
wf,úlrK wxYh jk w;r fiajd ixúOdkhl § wf,úlrK wxYh iy fiajdfõ iajNdjh 
wkqj wfkla wxYh$ wxY ;SrKh fõ' idudkHfhka udkj iïm;a l<ukdlrK wxY i|yd 
ixúOdk jHqyh ;=< we;af;a b;d wvq jeo.;aluls' thg fya;= jkqfha udkj iïm;a 
l<ukdlrKh hkq udKav,sl ld¾hhla ùuh' ixúOdk jHqyh ;=< jeo.;a ;ekla udkj 
iïm;a l<ukdlrK wxYh fjkqfjka ,nd § we;akï" bka lshfjkqfha udkj iïm;a 
l<ukdlrKh m%iia; uÜgfuka Wmfhdackh i|yd fhdod.kq ,nk njhs' tfia fkdfjk 
wjia:dj,§ udkj iïm;a l<ukdlrK mßph úfYAI n,mEula isÿ fkdlrhs' ,xldfõ 
ixúOdk .;a úg l=vd mßudK iy uOH mßudK ixúOdk j, fndfyda úg mj;skqfha 
wjêu;a ixúOdk jHqyhka jk w;r tajd ;=< udkj iïm;a l<ukdlrK Y%s;hla ±l.; 
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fkdyels fõ' kuq;a úYd, mßudK iúOdk ;=< udkj iïm;a l<ukdlrKh i|yd fjku u 
fjkajQ Y%s;hla mj;skq ±l.; yels fõ' 
 
jHdmdßl Wml%u iy udkj iïm;a l<ukdlrK mßph 
ixúOdk Wml%u ixúOdk l<ukdlrK mßph ;SrKh lsÍfï m%Odk idOlhls ^Rowland & 

Summers, 1981; Lorange & Murphy, 1984; Nkomo, 1984; Mills, 1985; Buller & Napier, 1993; Brewster, 1994)' 
úfYAIfhkau udkj iïm;a l<ukdlrK mßph ;SrKh lsÍfï § iuia; iy jHdmdßl 
uÜgfï Wml%u ms<sn| wjOdkh fhduql, hq;= fõ' ixúOdk Wml%u fhdod.ksñka ;r.ldÍ 
jdis w;alr .ekSug l%shd lrkq ,nk ksid Tjqkaf.a Wml%u jrKhka ta ta jHdmdßl Y%s; 
flfrys n,mEula we;s lrkq ,nhs' ixúOdkhl j¾ê; Wml%u Ndú; lrkq ,nk wjia:dj, 
§ fiajl m%cdfõ b,a¨u wkqj Tjqkaf.a we;s woaù;Sh;ajh u; udkj iïm;a l<ukdlrK 
mßph ;SrKh jkq ,nk w;r tfia fkdjk wjia:dj,§ udkj iïm;a l<ukdlrK mßph 
idïm%|dhsl fyda ixj¾Ok wNsuqL fkdjk ;;a;ajhl mej;sh yelsh' 

udkj iïm;a Wml%u iy udkj iïm;a l<ukdlrK mßph 
ixúOdk Wml%u iu. .uka lrkq ,nk udkj iïm;a Wml%u o ixúOdkhl udkj iïm;a 
l<ukdlrK mßph ;SrKh ùu i|yd n,mdkq ,nhs ^Tiwari and Saxena, 2012&' ixúOdkhla ish 
±kqu wkqj iy fj<ofmd< wkqj udkj iïm;a l<ukdlrK Wml%u ;SrKh lrkq ,efí' 
fndfyda ixúOdk ish udkj iïm;a Wml%u ksrdjrKh lr .kq ,nkqfha ixúOdk Wml%u 
;=<sks' ixúOdkh i;=j id¾:l Wml%u fkdue;s wjia:djl udkj iïm;a l<ukdlrK 
Wml%u o ta wkqj wid¾:l fõ'  
 
b;sydih" idïm%|dhka yd w;S; mßph iy udkj iïm;a l<ukdlrK mßph 
Kane iy Palmer ^1995& hk fofokd;a Pardo iy Fuentes ^2003& hk fofokd;a olajk mßÈ 
ixúOdkhl b;sydih" idïm%|dhka iy w;S; mßph tu ixúOdkfha udkj iïm;a 
l<ukdlrK mßph ;SrKhùu i|yd n,mdkq ,efí' ixúOdkhl b;sydih ;SrKh jkqfha 
tlS ixúOdkfha wdrïNlhkaf.ka iy w;S; l<ukdlrejkaf.a l<ukdlrK rgdfjks' ta 
u; idïm%|dhka ;SrKh jkq ,nk w;r b;sydih iy idïm%|dh w;S; mßphla ù udkj 
iïm;a l<ukdlrK mßph ;SrKh lrkq ,nhs' l=vd mßudK ixúOdkhl isg úYd, 
mßudK ixúOdkhla olajd ixúOdk fjkiaùfï § wdrïNfha § mej;s idïm%|dhka hïlsis 
wdldrhl kgnqka f,ig úYd, mßudKfha § mjd ±l.; yelsfõ'  
 
by< l<ukdlrKh iy udkj iïm;a l<ukdlrK mßph 
ixúOdkhl úOdhl n,;, mj;skqfha by< l<ukdlrejkagh' by< l<ukdlrKfha ;SrK 
l%shd;aul ùfï iïNdú;djh b;d by<h' by< l<ukdlrejka ;SrK .kqfha Tjqkaf.a ±lau 
ke;fyd;a o¾Ykh wkqjh' udkj iïm;a l<ukdlrKh iïnkaOfhka by< 
l<ukdlrKfha ±lau ke;fyd;a o¾Ykh ta wkqj b;d jeo.;a fõ' udkj iïm;a 
l<ukdlrKh iïnkaOfhka by< l<ukdlrejka ;=< we;af;a we,auereKq o¾Ykhla kï" 
ixúOdkfha udkj iïm;a l<ukdlrK mßph ta wkqj id¾:l uÜgul mej;sh fkdyels 
fõ' kuq;a by< l<ukdlrejka udkj iïm;a l<ukdlrKh iïnkaOfhka we;af;a 
Okd;aul ±laula kï" túg ixúOdkfha udkj iïm;a l<ukdlrK mßph by< uÜgul 
mj;skq ,n;ehs mejish yelsh' 
 
f¾Åh l<ukdlrKh iy udkj iïm;a l<ukdlrK mßph 
ixúOdkhl ukdj iïm;a l<ukdlrKfha id¾:l;ajh i|yd n,mdkq ,nk ;j;a jeo.;a 
wNHka;r md¾Yjhla jkqfha f¾Åh l<ukdlrejkah' udkj iïm;a l<ukdlrK Wml%u 
iy m%;sm;a;s lskï wdldrhl jQjo" th l%shdjg k.kqfha f¾Åh l<ukdlrejka ksid Tjqka 
udkj iïm;a l<ukdlrK mßph ;SrKh lsÍfï jeo.;a md¾Yjhls' 
 
n,h" foaYmd,kh iy udkj iïm;a l<ukdlrK mßph 
n,h iy foaYmd,kh ixúOdk ;=< ;SrK .ekSug;a" Wml%u ;SrKh lsÍug;a n,mEula isÿ 
lrkq ,nhs' tu ksid n,h iy foaYmd,kh udkj iïm;a l<ukdlrK mßph ;SrKhùu 
i|yd n,mdkq ,efí ^Tshi and Milkovich, 1987&' 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 3" wxl 1" 2013 6 

 

 
wOHdmk{hkaf.a" jD;a;slhkaf.a n,mEu iy udkj iïm;a l<ukdlrK mßph 
udkj iïm;a l<ukdlrK mßph ;SrKhùu i|yd n,mdkq ,nk ;j;a idOlhla jkqfha 
udkj iïm;a wOHdmk{hka ^Kane and Palmer, 1995& iy jD;a;slhka ^Kane and Palmer, 1995; 

Cohen and Pfeffer, 1986; DiMaggio and Powell, 1983; Jhaveri, online
1& úiska udkj iïm;a 

l<ukdlrK m%;sm;a;s úl,am ±kqu ;=<ska ixúOdkh lsÍu fõ ' ta wkqj wOHdmk{hka iy 
jD;a;slhka úiska udkj iïm;a l<ukdlrK ±kqu ixúOdkh lsÍfuka udkj iïm;a 
l<ukdlrK mßph ;SrKh lrkq ,nhs'  
 
by; ±lajq f,ig udkj iïm;a l<ukdlrK mßph ;SrKhùu i|yd wNHka;r mßirfha 
úúO idOl n,mdkq ,nk nj fmkajdÈh yelsh' kuq;a wNHka;r mßirfha idOl ;SrKh 
lsÍfï n,h we;af;a ixúOdk l<ukdlrejkag iy ixúOdk fiajlhkag fõ' tu ksid by; 
±lajQ wNHka;r idOl hï;dla ÿrlg md,kh lsÍug fyda ta u.ska udkj iïm;a 
l<ukdlrK mßph ;SrKh lsÍug ixúOdkj,g yelshdj ,efí'  
 
4' udkj iïm;a l<ukdlrK mßph" m%idrKh iy ixfldapkh 
udkj iïm;a l<ukdlrK mßph ;SrKhùfï ndysr iy wNHka;r idOl lsysmhla by; 
úia;r lrkq ,eîh'fuu idOl w;ßka udkj iïm;a l<ukdlrK mßph ;SrKhùu i|yd 
jeä n,mEula we;s lrkq ,nk idOlh fyda idOlhka l=ula±hs úuiSulg ,la l< hq;= 
lreKls' ixialdrljrhdf.a m%Odk ;¾lh jkqfha by; ish¨ idOl rod mj;skqfha wd¾Ól 
idOl u; njhs' hïlsis rgl wd¾Ólh m%idrKhfõo" túg ñksidf.a l%hYla;sh by< hkq 
,efí' ñksidf.a l%hYla;sh by<hdu;a iu. NdKav yd fiajd i|yd we;s b,a¨u by< hkq 
,efí' NdKav yd fiajd i|yd we;s b,a¨u by, hk úg ksIamdokh jeäl, hq;= fõ' 
ksIamdokh jeä lsÍu i|yd wuqøHjh fukau udkj iïm; jeäfhka fhdojd.; hq;=h' 
wfkla w;g mj;sk ;dCIKh m%udKj;a fkdfõkï" kj ;dCIK l%uNdú; l<hq;= fõ' túg 
Y%uh i|yd b,a¨ula we;sùu;a ;dCIKh i|yd b,a¨ula we;sùu;a isÿfõ' Y%ñlhkaf.a o 
l%hYla;sh by< hkq ,efí' m%idrKhjkq ,nk wd¾Ólhla ;=< Y%uh i|yd ñksidg 
flaj,fha fh§fï yelshdjla we;sfõ' Y%ñl flaj,h ksid Y%ñlhkaf.a jev ;;a;ajh j¾Okh 
lsÍug Tjqkag yelshdjla we;sfõ' jD;a;Sh iñ;s l%shdldÍ;ajh Woa§mkh fõ' túg 
ixúOdkj, l<ukdlrejkag jD;a;Sh iñ;s n,mEu bj;al, fkdyels fõ' ,dN WmÍu 
lsÍu;a iu. fiajl md¾Yjfha m%j¾Okh ms<sn| is;Sug ixúOdkj,g isÿfõ' wfkla w;g 
mj;sk rchg fiajl b,a,Sï i|yd weyqkalï §ug isÿfõ' kj kS;s Í;s mekùug isÿfõ' 
wd¾Ól m%idrKh;a iu. ;r.ldÍ;ajh jeäjk ksid ixúOdk úúO Wml%u Ndú; lsÍug 
fm<fò' ;r.ldÍ;ajh ch.ekSug ;r.ldÍ Yla;shla mj;sk oCI fiajlhka wdl¾Ykh 
lrkq ,efí' oCI fiajlhka ixúOdkh ;=< rojd .ekSu i|yd;a" Tjqkaf.a flaj,hg uqyqk 
§u i|yd;a ixúOdk udkj iïm;a l<ukdlrK m%;sm;a;s iy Wml%u iqnjd§j ixj¾Okh 
lrkq ,efí' fï wkqj n,k l< ndysr iy wNHka;r ish¨ idOl rod mj;skqfha iuia; 
wd¾Ólfha meje;au u; nj fmfka' wd¾Ól idOl udkj iïm;a l<ukdlrK mßph ;SrKh 
lsÍfï m%Odk Odjl n,h nj mejish yelsh'  
 
wfkla w;g rgl wd¾Ól ifldapkhl§ NdKav yd fiajd i|yd ñksidf.a b,a¨u wvqfõ' 
w;HjYH NdKav yd fiajd i|yd muKla ish wdodhu fhoùug ñksidg isÿfõ' NdKav yd 
fiajd i|yd mj;sk b,ä u wvqfj;au" NdKav yd fiajd ksIamdokh wvql,hq;= fõ' NdKav yd 
fiajd ksIamdokh wvq lsÍfï § wuqøHjh fukau Y%u iemhqu wvq lsÍug ixúOdk fm<fò' 
wfkla w;g kùk ;dCIKh fjkqjg ñ, wvq ;dCIK l%u Ndú; lsÍug fm,fò' ixúOdk 
;=< fiajdkshqla; fiajlhkaf.a n,h wvqjk w;r ta ksid flaj,h ÿ¾j, fõ' w;sßla; iy 
jeä fiajlhka bj;a lsÍug ixúOdk l%shdlrkq ,efí' Y%u fj<ofmd< ;=< ta ksidfjka Y%u 
w;sßla;hla we;s fõ' tla /lshdjla i|yd by, wkqmd;hlska Y%u iemhqula mj;s' Y%u 
iemhqu b,ä ug jvd jeäjk iEu wjia:djl§u" Y%uh i|yd mj;sk flaj,fha n,h wvqfõ' 
ixúOdk udkj iïm;a m%;sm;a;s ixfYdaOkh lsÍu yryd fiajl m%;s,dN wju lsÍug 
ixúOdk W;aiqlfõ' iuyrúg ixúOdkfha udkj iïm;a l<ukdlrK Y%s;h yels;dla wju 
lsÍug ixúOdk l%shd lrkq ,efí' fï wkqj n,kl," ixúOdk udkj iïm;a l<ukdlrK 
mßph ;SrKhùu i|yd n,mdkq ,nk idOl w;r jeo.;a idOlh jkqfha rgl wd¾Ólhhs' 
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wd¾Ól m%idrKh iy wd¾Ól ixfldapkh wkqj ixúOdk udkj iïm;a l<ukdlrK mßph 
;SrKh fõ'  
 
w;S;fha isg j¾;udkh olajd ñksidf.a yeisÍu wOHkh l< úg fmkShk m%Odk lreKla 
jkqfha ñksid wd¾Ól m%idrKh lsßug jeä keUqrejla oljkq ,nk njhs' hï hï 
wjia:dj,§ f,dal wd¾Ól wjmd;hka isÿjQj;a iuia;hla f,ig f,dal wd¾Ólh j¾Okhla 
isÿù we;snj ms<s.;hq;= lreKls' fuu j¾Okh ksid jy,a iudc ;;a;ajfhka mej;s udkj 
iïm;a Wmfhdack rgdj j¾;udkfha mj;sk Wml%uYS,S udkj iïm;a l<ukdlrKh olajd 
úldYKh isÿù we;snj fmkajdÈh yels fõ' ta wkqj udkj iïm;a l<ukdlrK mßph 
;SrKhùug;a udkj iïm;a l<ukdlrk úldYh ;SrKhùug;a n,md we;s iy n,mdkq 
,nk m%Odk lreK jkqfha rgl iy f,dalfha wd¾Ól idOl nj mejisug yelsh'  
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