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[02] 
/lshd iy fm!oa.,sl cSú; iunr;djh 

 
WodÍ fyaIdks odnf¾" ÈfkaYd k§Ydks chudkak" ksÆld .S;dxc,S chr;ak" OkqIsld È,aydks fmf¾rd" 

ví' fla' tia' W;a;rd 

 
1' ye`oskaùu 
miq.sh oYl fol ;=<§ Y%u n,ldfha isÿjQ fjkiaùï fya;= fldgf.k tkï orejka isák 
ldka;djka /lshd flfrys fhduqùu iy jhia.; mqoa.,hska /ln,d .ekSu i|yd jeä 
wjOdkhla fhduq lsÍug isÿùu ksid /lshd iy fm!oa.,sl Ôú; iunr;djh flfrys jeä 
wjOdkhla fhduq lsÍug isÿ ù we; (Wang and Verma, 2012). hï mqoa.,fhl= /lshd Ôú;hg 
ms<smka úg" Tyq fyda weh úiska ;u /lshd iy iudÔh N+ñld id¾:lj iunr lr.ekSug 
iu;a fõ kï th Tyqf.a fyda wehf.a ;Dma;su;aNdjhg fya;= idOl fõ (Gropel and Kuhl, 2009). 
Lyness iy Judiesch (2011) olajd we;s mßÈ /lshd iy fm!oa.,sl Ôú; iunrlrKh mqoa., 
hymeje;au iy /lshd wdY%s; m%;sM, hk fowxYhgu jeo.;a fõ¡ /lshd Ôú;fha .=Kd;aul 
Ndjh iy th mq¿,a jYfhka Ôú;fha .=Kd;aul Ndjhg iïnkaO jk wdldrh ms<sn| ;u 
wjOdkh fhduq lrk mqoa.,hska úiska /lshd iy fm!oa.,sl Ôú; iunrlrKh flfrys ;u 
ksrka;r wjOdkh fhduq lrkq ,nhs (Guest, 2001). 
 
wdh;khl id¾:l;ajhg Wrfok iïm;a úYd, m%udKhla y÷kd.; yelsjk w;r ta w;ßka 
jvd;a jeo.;a u idOlh f,i zudkj iïm;Z ±laúh yel¡ wdh;kfha wruqKq <Õd lr.ekSu 
i|yd fiajlhskaf.a odhl;ajh jvd;a ;SrKd;aul jk neúka udkj iïm;a l<uKdlrejka 
úiska fuu iïm; jvd;a ld¾hËu f,i Wmfhdackh lr.eksu fjkqfjka ;u wjOdkh 
fhduql< hq;=h¡ tu ksid wdh;khl m%;sm;a;s iïmdokfha § wdh;ksl wjYH;d fukau 
fiajl wjYH;djkago m%uqLia:dkhla ,nd Èh hq;=h¡ ñksid hkq iudÔh i;a;ajfhls¡ Tyq fyda 
weh úiska ld¾hd,fhaoS" ksjfia§ iy iudcfha§ úúO jQ N+ñldjka rÕ olajkq ,nhs¡ fï tla 
tla wjia:djkaj,§ tla N+ñldjla wfkl=;a N+ñldjka iuÕ >Ügkh ùula isÿ fkdùu fyda 
tfia isÿjkjd kï th wys;lr wkaoñka isÿ fkdúh hq;=h¡ tkï fuu N+ñldjka w;r 
ziunr;djhlaZ ;sìh hq;=h¡ /lshd iy fm!oa.,sl Ôú; iunr;djh fu;rï jeo.;a jkafka 
tfyhsks¡  
 
2' /lshd csú; iy fm!oa.,sl csú; iunr;djh hkq l=ulao@ 
/lshd iy fm!oa.,sl Ôú; iunr;djh i|yd úl,am kduhka f,i /lshd Ôú; 
iunr;djh" /lshd mjq,a iunr;djh" /lshd mjq,a .e<mSu iy /lshd-mjq,a ixl,khZ Ndú; 
lrkq ,efí (Opatha, 2010; Shankar and Bhatnagar, 2010; Lyness iy Judiesch, 2011). Opatha (2010) g 
wkqj /lshd Ôú;h hkq mqoa.,fhl=f.a fiajhg wod< Ôú;h hs¡ fuys§ fiajh" wdh;khlg 
wod< /lshdjla lsÍu" l=vd jHdmdrhla mj;ajdf.k hdu" j.d lsÍu jeks iajhx fiajdjla úh 
yelsh (Opatha, 2010). Guest (2001) g wkqj mjq,a Ôú;h hkq /lshdfjka mßndysr jQ Ôú;fha tla 
me;slvls¡ mjq,a Ôú;h hkq mqoa.,fhl=f.a mjq,g wod< Ôú;h fõZ (Opatha, 2010). Tyq úiska 
olajd we;s mßÈ iunr;djh" hïlsis isoaëka" foaj,a fyda ldrKdjka folla w;r m%udKd;aul 
iy .=Kd;aul ñkqï iy w¾:hka f,iska y÷kd.; hq;= w;r fïjd wjia:djka iy mqoa.,hska 
wkqj fjkia úh yelsh¡ 
 
úúO m¾fhaIlhska /lshd iy fm!oa.,sl Ôú; iunr;djh úúOdldrfhka ks¾jpkh lr 
we; (Guest, 2001; De Ceiri, Holmes, Abbott and Pettit, 2002; Hughes, 2007; Opatha, 2010). Hughes (2007) 
mjik mßÈ /lshd Ôú; iy fm!oa.,sl Ôú; iunr;djh hkq ld,h iy Yla;sh w;r 
mj;skakd jQ úúO b,a¨ï ms<sn| ±kqj;a ùu" ld,h iy Yla;sh fjkalsÍu ms<sn| f;aÍï 
lsÍug yelshdjla i;=ùu iy fuu f;aÍï i|yd fhdod.; hq;= w.kdlï ms<sn| ±kqj;a ùu 
fõ¡ mqoa.,fhl= úiska /lshd Ôú;fhka iy mjq,a Ôú;fhka meñfKk b,a¨ï imqrd,k 
m%udKh" /lshd Ôú; iy fm!oa.,sl Ôú; iunr;djh kï fõ (Opatha, 2010). Guest (2001) 
olajk mßÈ /lshd iy fm!oa.,sl Ôú; iunr;djh" /lshdfõ iy ksjfia we;s j.lSï 
bgqlsÍug m%udKj;a ld,hla i;=ùu f,i ±laúh yelsh¡ /lshd iy fm!oa.,sl Ôú; 
iunr;djh hkq /lshdfõ iy ksjfia j.lSï w;r iunr;djhla mj;ajd .ekSuhs (De Ceiri 
iy msßi 2002). 
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by; olajd we;s ks¾jpkhkag wkqj /lshd Ôú; iy fm!oa.,sl Ôú; iunr;djh hkq 
fiajlfhl= yg /lshd wjia:djlg wj;S¾K ù m%udKj;a wdodhula Wmhk w;ru mjq,a 
Ôú;fha j.lSï ksishdldr j bgq lsÍug we;s yelshdj f,ig ir,j ye¢kaúh yelsh¡ 
 
3' /lshd - fm!oA.,sl cSú; iunr;djh ;SrKh lrk idOl 
úúO m¾fhaIlhska úiska /lshd iy fm!oa.,sl Ôú; iunr;djh ;SrKh lrk idOlhka 
y÷kdf.k we; (Guest, 2001; Dulk and Peper, 2009). Tjqka úiska y÷kdf.k we;s mßÈ fuu 
idOlhka" ikao¾Ndkq.; idOl (Contextual Factos) iy mqoa., idOl (Individual Factors) f,ig 
fldgia follg fnod fjka l< yelsh¡ 
 
3'1 ikao¾Ndkq.; idOl - Contextual Factors 
3'1'1 /lshdfjka flfrk b,a¨u (Demand from Job) 
fiajlhka yg /lshdj ;=<ska flfrk b,a¨u by<$my< uÜgul ;sìh yelsh (Guest, 2010). 

Opatha (2010) g wkqj /lshdfjka flfrk b,a¨u hkq fiajHhd úiska fiajlhdf.ka wfmalaId 
lrk oE fõ¡ Moore (2009) úiska Wolcott (1992) ka Wmqgdf.k we;s mßÈ w;Hka; /lshd 
fõ,djka (Excessive Work Hours), ±ä ld, pl%hka (Rigid Work Schedules) iy mjqf,a iy 
/lshdfõ ld¾hhka lsÍug ±ßh hq;= wêl fjfyi (Spillover of Fatigue) hkdÈh /lshd iy 
fm!oa.,sl Ôú; wiunr;djhg fya;= fõ¡  
 
3'1'2 /lshd ;Dma;sh (Work Satisfaction) 
Guest (2001) olajd we;s mßÈ mqoa.,hska ;ukaf.a /lshdj iy /lshdfõ úúO wxYhka ms<sn|j 
is;k wdldrh z/lshd ;Dma;shZ fõ¡ Tyq úiska ;jÿrg;a olajd we;s mßÈ mqoa.,fhl=f.a 
fm!oa.,sl Ôú;hg ydks flfrk wkaofï n,mEï t,a, flfrk wdldrfha /lshdfjka 
flfrk b,a¨ï ksid /lshd ;Dma;sh wysñ ù Tyq$weh úiska fiajfhka bj;a ùug mjd 
;SrKh lrkq we;¡ 
 
3'1'3 /lshd ixialD;sh (Culture of Work) 

Guest (2001) olajd we;s mßÈ /lshd ixialD;sh hkq zwdh;ksl ixialD;shZ fõ¡ 
l<uKdlrejkaf.a wdl,am iy l%shdl,dmhka wdh;ksl ixialD;sh yev.eiaùug fya;= fõ 
(Dulk and Peper, 2009). 
 
mßÈ hï wdh;ksl ixialD;shla tys fiajlhskaf.a  /lshd iy fm!oa.,sl Ôú; 
iunrlrKhg iyfhda.h olajhs kï th Okd;aul wdh;ksl ixialD;shls¡ wdh;ksl 
ixialD;sh" m%;sm;a;Ska iy l%shdmámdàka ks¾udKh lsÍu yryd /lshd iy fm!oa.,sl Ôú; 
iunrlrKhg WmldÍ fõ (Guest, 2001). 
 
3'1'4 mjq, ;=<ska flfrk b,a¨u (Demand of Home) 
/lshd iy fm!oa.,sl Ôú; iunr;djh i|yd mjq, ;=<ska we;s lrk b,a¨u jeo.;a 
;Srlhls¡ f.orfodr lghq;=" orejka /ln,d .ekSu" jhia.; foudmshka /ln,d .ekSu jeks 
úúO b,a¨ï mjq, ;=<ska isÿlrkq ,nhs¡ ;reK wújdyl mqoa.,hska i|yd mjq, ;=<ska flfrk 
b,a¨u my< uÜgul mj;sk w;r hefmkakka iy jhia.; foudmshka isák mjq,lska 
flfrk b,a¨u by< uÜgul mj;S (Guest, 2001). 
 
fuu lreKq j,g wu;rj (Guest, 2001) úiska Ôú; ;Dma;sh (Life Satisfaction), udkisl 
fi!LHh$hymeje;au (Mental Health/Well-being), la,u:h (Stress/Illness) iy ksjfia ixialD;sh 
(Culture of Home) ikao¾Ndkq.; idOl hgf;a olajd we;¡ 
 
3'2 mqoa., idOl - Individual Factors 
3'2'1 fm!reI;ajh (Personality) 
Guest (2001) g wkqj fm!reI;ajh hkakg ch.%yKh lsÍug we;s wjYH;djh (Need for 

achievement) iy /lshd wka;¾.%ia: ùug we;s keñhdj (Propensity to work involvement) hkdÈh 
we;=<;a fõ¡ 
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3'2'2 ia;%S$mqreI Ndjh (Gender) 
fuh /lshd iy fm!oa.,sl Ôú; iunr;djh ;SrKh lrk jeo.;a idOlhla fõ¡ mqreI 
md¾Yajhg idfmalaIj ldka;djkag mjq, ;=<ska t,a, jk n,mEu by< fõ¡ ldka;djka orejka 
n,d .ekSu" wdydr ms<sfh< lsÍu wd§ ld¾hhka /ila bgql< hq;=h (Guest, 2001).  
 
fï wdldrhg /lshdjl kshq;= ldka;djlg /lshdfõ rdcldÍ fukau ksjig meñKs miq 
ksjfia ld¾hhka o lsÍug isÿùu ksid weh mSvkhlg ,laùu isÿúh yelsh¡ 
 
3'2'3 mjqf,a wka idudðlhkag jk n,mEu (Impact on others at home) 
Guest (2001) g wkqj fndfyda ldka;djka ;=< újdyh flfrys we;s wdl,amh fjkia ù we;s 
w;r Tjqkaf.a wjOdkh jeä jYfhka jD;a;Sh iqÿiqlï iy olaI;djhka w;am;a lr.ekSug 
fhduq ù we;¡ fuh fndfyda újdyhka foord hdug fya;=jk w;r th iajdñ mqreIhkag iy 
orejkag wys;lr n,mEï t,a, lrkq ,nhs¡ 
 
óg wu;rj Guest (2001) úiska /lshd iy fm!oa.,sl Ôú; iunr;djh i|yd n,mdk 
wfkl=;a mqoa., idOl f,i ld¾hhka (Work), /lshd wjOdrKh (Work Orientation), Yla;s 
uÜgu (Energy Level) iy mqoa., md,kh iy fufyhùu (Personal control and coping) wdÈh olajd 
we;¡ 
 
by; lreKq i<ld ne,Sfï§ /lshd iy fm!oa.,sl Ôú; iunr;djh ;SrKh lsÍu i|yd 
úúO idOlhka ikao¾Ndkq.; uÜgfuka iy mqoa., uÜgfuka y÷kd.; yelssh¡ 
 
4' /lshd yd mjq,a Ôú;h iunrlrKfhys jeo.;alu 
miq.sh oYl lsysmh ;=< /lshd iy fm!oa.,sl Ôú; iunrlrKfha jeo.;alu ms<sn|j 
fndfyda fmd;am;a iy ,sms f,aLK ,sheù we; (Caproni, 2004). tfukau j¾;udkh jk úg 
/lshd iy fm!oa.,sl Ôú; iunrlrKh jvd;a l:dnyg ,la jQ ud;Dldjla njg m;a ù we;s 
nj Opatha (2010) olajd we;¡ 
 
Opatha (2010) g wkqj hym;a /lshd iy fm!oa.,sl Ôú; iunr;djhla iys; mqoa.,hska 
m%S;su;a foudmshka" hym;a mqrjeishka iy M,odhS fiajlhka jkq we;¡ /lshdjl kshef,k 
´kEu mqoa.,fhl= /lshd Ôú; iunrlrKh ms<sn| ;u wjOdkh fhduq l< hq;=h¡ fï i|yd 
fuu mqoa.,hska újdylo keoao" hefmkakka isào keoao" iy mjq,a j.lSï ;sfío keoao hkak 
wod< fkdfõ (Shankar and Bhatnagar, 2010). /lshd iy fm!oa.,sl Ôú; iunr;djhla iys; 
mqoa.,hska ;u Ôú; ld,h ;=< jeä ld,hla M,odhS f,i /lshdfõ kshe,Sug yelshdjla 
iys; mqoa.,hska njg m;ajk w;r Tjqka ;u Nd¾hdjf.a fyda iajdñ mqreIhdf.a iy 
hefmkakkaf.a fi!LHh hym;aj mj;ajd .ekSug iy iudc iqNisoaêh mj;ajd .ekSu i|yd 
odhl fõ (Opatha, 2010). 
 
Greenhaus, Collins and Shaw (2003) olajd we;s mßÈ /lshd Ôú; iy fm!oa.,sl Ôú; iunr;djh" 
iqNisoaêh m%j¾Okh lsÍu i|yd odhl fõ¡ /lshd iy fm!oa.,sl Ôú; iunr;djh fkdue;s 
úgl§ /lshd Ôú;h iy fm!oa.,sl Ôú;h w;r .egqï we;sfõ¡ fuu .egqï uÕ yrjdf.k 
;u /lshd Ôú;h iy fm!oa.,sl Ôú;h id¾:l f,i iunr lr.ekSu wNsfhda.d;aul 
ld¾hhla njg m;aù we; (Opatha, 2010). tfiau Greenhaus iy msßi (2003) mjik mßÈ /lshd 
iy mjq,a N+ñld iunrlrKhg fhduqùu /lshd iy fm!oa.,sl Ôú; .egqï wju lsÍug 
fya;= idOl fõ¡ 
 
5' /lshd yd mjqq,a Ôú;h iunrlrKfhys jdis 
;rÕldÍ jdis w;am;a lr.ekSu i|yd fhduqjk ´kEu wdh;khla ;u wdh;kfha Y%u 
n,ldfha mj;skakd jQ úúO wjYH;d iy jqjukdjka imqrd,k udkj iïm;a iy /lshd iy 
fm!oa.,sl Ôú; iunrlrKhg wod< Wmdhud¾. ÈhqK lrk m%fõYhka wkq.ukh l< hq;=h 
(De Ceiri iy msßi" 2002). Moore (2009) olajd we;s mßÈ /lshd iy fm!oa.,sl Ôú; 
iunrlrKh ;=<ska my; jdis w;am;a lr.; yelsh¡  
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5'1 wdh;khg ,efnk jdis 
1. fiajlΩ m‘ßjegqï Ωwkqmd;hΩ wjuùu¡ 
2. /l‘hd  Ôú;h yd fm!oa.,‘l Ôú;h iunrj mj;ajdπ.ekSu 

fiajhyerπfkdhdπwdh;khΩ ;=<Ω fiajlhdπr|jd.ekSugπfya;=ùu¡ 
3. fiajlΩ m‘ßjegquπwjuπùuπk‘idΩ n|jdΩ.ekSfïΩ yd˝mqyqKq˝l‘ÍfïΩ msßjeh wjuùu¡ 
4. fiajh yerπfkdhdu k‘idΩ Ωfiajlhd fjkqfjkaπoerEπ n|jdΩ.ekSfïΩ yd˝mqyqKq˝l‘ÍfïΩ 

msßjeh wmf;aπfkdhdugπfya;=ùu¡ 
5. wik’m Ωk‘jdvqΩ ,ndΩ.ek’uπwjuùu' 
6. /l‘hd  Ôú;h yd fm!oa.,‘l Ôú;h iunrj mj;ajdπ.ekSu k‘idΩ wdh;kh 

fkduÕπhjdπk‘jfia lghq;= fjkqjka wik’m Ωk‘jdvqΩ ,ndΩ fkd.ek’u¡ 
7. fiajlπm%jdis;djhΩ wjuùu' 
8. fiajlhdgπjevlghq;= iunrj lrf.kπhdug yelsùuπk‘id 

fiajhgπfkdmeðK’uπmy<πhdu¡ 
9. fiajl Ñ;a; ΩffO¾HhhπydΩ ;Dma;‘hπj¾Okhùu¡ 
10. jevlghq;= iunrj lrf.k hdu ;=<skaπfiajlhdf.a jevlghq;= l‘Ífï ;Dma;‘h 

by<hdu¡ 
11. fiajl mlaImd;‘;ajh Ωyd Ωne|’u jeäùu¡  
12. kuHYS,SπjevlsÍfï Ωrgdjla˝,ndoSuπk‘id wdh;khg we;‘ mlaImd;‘;ajh by<hdu¡ 
13. fiajlπM,odh‘;djhπj¾Okhπùu¡ 
14. fiajlhska;Dma;‘hl‘kAπydπld¾hlaIjπlghq;=πlsÍuπfya;=fjkaπkdia;shπwjuù fiajl 

M,odh‘;djhπj¾Okhπùu¡ 
  
5'2 fiajlhdg ,efnk jdis 

1. jevπm%udKhπwjuπùu¡ 
2. k‘jfia" ld¾hd,fhaπydπiudcfhaπúúOdldr j.l’ïπld¾hlaIujπl<uKdlrKh 

lr.ek’ugπyel‘ùu¡ 
3. fiajlhkaπw.h lsrSulg ,laΩ lrkπiyπ úYajdilrkπ fiajdia:dkhl  

fldgialrejl= πùugπyelsùu¡ 
4. Ôú;hgπfyd| Ω.=K;ajhlaπ,eîu¡ 
5. jD;a;’hπixj¾Okhgπm‘ájy,laΩ ,eîu¡ 
6. ukdπ jD;a;’hπm%.ukhlgπwjia:djπ,eîu¡ 
7. ukdπfi!LHhlaπ,ndπ.ekSugπyelsùu¡ 
8. jeäÿrπwOHdmkhgπu.ie,iSu¡ 
9. jeäπuqo,laπWmhdπ.ekSugπyelsùu¡ 
10. m%jdykhπi|ydπld,hπb;sßùu¡ 
11. ksjfiaπidudðlhka"hy¿jkaπiuÕπld,hπ.;lsÍugπwjia:djπ,eîu¡ 
12. l%Svdπlghq;=Ω i|yd Ωld,hπb;sßùu¡ 

 
5'3 hefmkakkag ,efnk jdis 

1. l,;%hdgπi;=gqodh’πmjq,aπÔú;hlaπ,eîu¡ 
2. orejkaf.aπwOHdmkhπi|ydπm%udKj;a˝ld,hlaπjehlsÍugπyelsùu¡ 
3. jhia.;πmqoa.,hkaπfyd¢kaπ/ln,dπ.ekSugπyelsùu¡ 

¡ 
6' /l‘hd - fm!oa.,‘l  Ôú;˝wiunr;djfha ΩwjdisΩ  
ksjeros /l‘hd - fm!oa.,‘l  Ôú;˝iunr;djhla mj;ajdπfkd.ekSu ;=<skaπ wdh;khg" 
fiajlhdg  fukau hefmkakkago wjdisπisÿúhπyel (Guest, 2001; Greenhaus iy msßi" 2003; 
Grzywacz, Butler and Almedia, 2008; Sheldon, Cummins and Kamble, 2010; Smith and Rigby, 2010). 
 
5'1 wdh;khg isÿjk wjdis 

o fiajlΩ m‘ßjegqu by<hdu¡ 
o fiajlπm%jdis;djh by<hdu¡ 
o fiajlhkaΩ wffO¾Hhgπm;aùu¡ 
o fiajl Ñ;a; ΩffO¾Hh my<hdu¡ 
o fiajlπM,odh‘;djh my<hdu¡ 
o wdh;khgπwe;s Ωne|’u wvqùu¡ 
o m%udoùπfiajhg ΩmeðKSuΩ by<hdu¡  
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5'2 fiajlhdg isÿjk wjdis 

o udkislπwd;;shΩ by<hdu¡ 
o fi!LHh uÜguπ my<hdu¡ 
o mjq,aπwdrjq,aπwe;sùu¡ 
o u;ameka iy u;aøjH Ndú;hg fhduq ùu' 

 
5'3 hefmkakkag isÿjk wjdis 

o /ln,d.ekSuπwjuùu¡ 
o ksjfiaπwjYH;d Ωi|yd Ωby<πmsßjehlaπoeÍugπisÿùu¡ 
o orejkagπksisπwOHdmkhlaπfkd,eîhdu¡ 
o mjq,aπwdrjq,aπrdY‘hla we;sùu¡ 

 
/lshd iy fm!oa.,sl cSú;h ksis mrsoafoka iunr;djhlska hq;=j 
mj;ajdπfkd.ekSuπksidπfiajlhdgπby;πi|ykaπwjdisΩ j,gΩ uqyqKπ§ugΩ 
isÿjkπw;r˛fï˛;;a;ajh˛uÕ yrjdΩ.ekSug wod< m%;sm;a;s wkq.ukh lsÍug fiajlhd 
Wkkaÿ lrùu yd ±kqj;a lrùu wdh;kfha j.lSu fõ'  
 
7' wdh;ksl m%;sm;a;s yd Wmdhud¾. 
wdh;k ;u fiajlhkaf.a /lshd iy fm!oa.,sl cSú; w;r iunr;djh wdrËd lsÍu ms‚i 
úúO Wmdhud¾. Ndú;d lrhs (Moore, 2009; De Cieri iy msßi" 2002; Hughes, 2007; Dulk and Peper, 

2009; Wang  and Verma, 2012). WÞyrK f,i KPMG wdh;kh ;u fiajd ia:dkh ;=< kuHYS, 
njla f.dv ke.Su yryd fiajlhkag ;u orejka iy mjqf,a wh iuÕ ld,h .; lsÍug 
wjldYh ,nd oSu oelaúh yelsh (Hughes, 2007). 
 
/lshd iy fm!oa.,sl cSú; w;r iunr;djh we;s lsrSu i|yd wdh;k u.ska f.k we;s 
l%shdud¾. my; mrsos j¾.SlrKh l< yel (Dulk and Peper, 2009). 
 
1 kuHYS,S f,i jev lsrSug fhdod we;s úêúOdk 

o osklska w¾Ohla jevlsrSu 
o kuHYS,S /lshd fõ,djka 
o /lshd lghq;= yqjudre lr.ekSu 
o ksjfia isg jev lSrSfï yelshdj 
o jdr moku u; jev lsrSu 
o nexl= lghq;= i|yd fõ,djka fjka lsrSu 

11 ksjdvq 
o ud;D;aj ksjdvq 
o mS;D;aj ksjdvq 
o mjqf,a wfkl=;a lghq;= i|yd 

,ndfok ksjdvq 
o Ndrldr ksjdvq 
o jD;a;Sh fjkia lsrSfï úêúOdk 

 

111 orejka /ln,d .ekSfï úêúOdk 
o /lshd ia:dkfha fmrmdi,a mka;s 

meje;ajSu 
o orejka /ln,d .ekSu 
o orejka n,d.ekSfï myiqlï we;slsrSu 

iy uOHia:dk we;slsrSu 
o uQ,Huh myiqlï ie,eiaùu 
o ksjdvq ld,j,oS jsfkdao jSfï úêúOdk $ 

.sïydk l|jqre 

1v /lshdj i|yd iydh jSug fhdod we;s 
úêúOdk 

o /lshd yd fm!oa.,sl cSú;h 
l<uKdlrKh lsrSfï mqyqKqjla 
,ndoSu 

o fiajl .eg¿ i|yd WmfoaYk $ iyh 
,ndoSu 

o wjYH f;dr;=re ,ndoSu  
o fiajl wjYH;d ms<sn| fidhd ne,Su 

 
8' mqoa., m%;sm;a;s yd Wmdhud¾. 
/lshdj yd fm!oa.,sl Ôú;h iunr lr .ekSu w;sYh jeo.;a ldrKhla f,i Woa.; ù we;s 
fyhska fndfyda m¾fhaIlhka ta iïnkaOfhka úúO m¾fhaIKj, fhfoa (Kreiner, Hollensbe and 

Sheep, 2009)' Sheldon iy msßi (2002) olajk mrsos kùk ñkiqka oS¾> ld,hla ;u rdcldÍ 
lghq;= j,g fhduq ùfï keUqre;djhla mj;S' Grzywacz iy msßi (2008) olajk mrsos /lshd yd 
fm!oa.,sl cSú;h ksis mrsoafoka iunr lr.ekSu fmdÿ .eg,qjla njg m;aù we;¡ mqqoa.,hka 
/lshd yd fm!oa.,sl cSú;fha iunr;djh /l.ekSu i|yd úúOdldrfha Wmdhud¾." m%;sm;a;s 
Ndú;d lrhs¡ fuu Wmdhud¾. /lshd - mjq,a ;SrK f,i yeÈkafõ (Greenhaus and Powell, 2006). 

tu ;SrK ;=,ska /lshd  yd fm!oa.,sl Ôú;j, úúO b,a¨ï w;r flaj,a lsÍu isÿlrhs'  
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m¾fhaIKhkag wkQj /lshd udhsï wdlD;sh wkQj mq¿,a Wmdhud¾.hka y;rla y`ÿkd.; yel' 
tkï" p¾hduh Wmdhud¾." ;djld,sl Wmdhud¾." fN!;sl$ ldhsl Wmdhud¾. iy 
ikaksfõok Wmdhud¾. fõ (Kriener iy msrsi" 2009&' 
 
8.1 p¾hduh Wmdhud¾. ^Behavioral Tactics) 

mqoa.,hka iudch ;=, fhfok úúO l%shdldrlï fï hg;g .efka' p¾hduh Wmdhud¾. 
wkq.ukh lsÍfï § my; Wm fldgia$ Wm m%;am;a;s ,`.dlr .; hq;=h (Kriener iy msrsi" 
2009&' 
 
8'1'1 wfkla wh Ndú;d lsÍu (Using other People) 
mqoa.,fhl=f.a /lshd - mjq, iunr lsÍu i`oyd tu mqoa.,hd flfrysu wjOdkh fhduq 
lsÍug wu;rj tu mqoa.,hdf.a  /lshd - mjq,a udhsu ;=, isáñka fuu udhsï rlsñka Tyqg 
Woõ lrkakka fï hg;g .efka' WodyrK f,i iylre$ iyldßh" orejka" tlg /lshd 
lrk wfkl=;a mqoa.,hka iy jev mÍCIlhka ±laúh yel' 
 
´md; (2010) olajk mrsos /lshd iy fm!oa.,sl cSú; w;r iunrlrKh i|yd odhl jk 
jeo.;a ixrplhka f,i mqoa.,hka" mjq,a idudcslhka" ñ;=rka" fiajdfhdaclhka" iudc 
lKavdhï j, wjYH;djhka" wNs,dYhka yd wfmaËdjka oelaúh yel¡ wfkla mqoa.,hka 
Wmdhud¾.slj mqoa.,fhl=f.a /lshd - mjq,a iunr;djh /l.ekSAu i`oyd Wmldr lr .ekSu 
woyia flf¾' WodyrK f,ig  ÿrl:k weu;=ï wfkla mqoa.,hka yryd iïnkaO lsÍu 
±laúh yelsh (Kriener iy msrsi" 2009&' 
 
8'1'2 ;dCIKh fhdod .ekSu ^Leveraging Technology) 
;dCIKfha ÈhqKqj /lshd - mjq,a iunr;djhg wod, wjia:d yd ;¾ck hk folu Wodlr 
we;' tla w;lska ;dCIKh /lshd - fm!oa.,sl Ôú; w;r .egqï W;aikak lrk w;r ;j;a 
w;lska th wvqlr .ekSug myiqlï imhhs (Kriener iy msrsi" 2009). Shankar iy Bhatanagar 

(2010) g wkqj ;dCIKfha iy /lshdfõ jeä oshqKQ ùu mqoa.,fhl=f.a /lshdj iy wfkl=;a 
fm!oa.,sl lghq;= w;r mj;sk iSudjka yg wNsfhda. lrkq ,nhs¡ 
 
8'1'3 m%uqL;djhka fm< .eiaùu ^Invoking Triage) 
fuys oS tljr jeo.;a b,a¨ï folla /lshd yd fm!oa.,sl Ôú;j,ska t,a,ùu i,ld nef,a' 
tkï tlu fj,djg /lshdfõ yd fm!oa.,sl Ôú;fha biõ folla fhoSuhs' tys § mqoa.,hka 
fuu b,a¨ï w;ßka m%uqL;djhka ie,ls,a,g .; hq;=h' tys § ;d¾lslj tu m%uqL;djhka 
bgqlsÍug mqoa.,hka fhduqúh hq;=h (Kriener iy msrsi" 2009&' 
 
8'2 ;djld,sl Wmdhud¾.  
j¾;udk iudch ;djld,sl wNsfhda. kùk fiajlhka fj; bÈßm;a lrhs' ;dCIKsl yd 
;r`.ldÍ m%jK;d jD;a;Sh /lshdjkays ld¾hNd¾hh by< kxjhs' mqoa.,hka úiska Wml%ñl 
f;aÍï ;=,ska fuu ;djld,sl .eg¿ i`oyd id¾:lj uqyqK§ug W;aiy orhs' my; Wml%ñl 
;SrK ta i`oyd fhdod.; yel (Kriener iy msrsi" 2009&' 
 
8'2'1 jev ld,h md,kh lsÍu 
tkï" /lshdj yd úfõlh w;r ld,h l<ukdlrKh lr.ekSuhs'  fuf,i jev ld,h 
md,kh lr.ekSu jD;a;Sh id¾:l;ajhg fukau fm!oa.,sl ;Dma;shg o ufydamldÍ fõ 
(Kriener iy msrsi" 2009&' ´md; (2010) mjid we;s mrsos mqoa.,hl= i;=j mj;sk meh 24 ld,h 
ld¾hËu f,i /lshd yd fm!oa.,sl Ôú;h w;r fjka lr .; hQ;=h¡ 
 
8'2'2 úfõl ld,h fidhd .ekSu 
/lshdfjka úfõlhla ,nd .ekSu" jefvys ksr;ùu yd iuia; hymeje;au i`oyd wdrCIdldÍ 
hdka;%Khla fõ' úfõlh ,nd.ekSu hkak /lshdfjka yd ksfjia mßY%fhka wE;aùu  f,i 
fohdldrfõ' wfkl=;a Wmdhud¾.hkag jvd fjkiaj fuys § mqoa.,hd /lshd mßirfhka yd 
idudkH ksfjia mßirfhka  hk foflkau fyda foflka tllska wE;alr ;eîu olakg 
,efí (Kriener iy msrsi" 2009&' 
 
mqoa.,hl= yg /lshd yd fm!oa.,sl Ôú;h iunr lr.ekSu i|yd ksjdvQ osk j,oS /lshdjg 
fkdf.dia  wfkl=;a fm!oa.,sl jev lghQ;= i|yd fhduQúh yels nj ´md; (2010) olajd we;. 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 3" wxl 1" 2013 15 

 

 
8'3 fN!;sl Wmdhud¾. 
ñka ishjilg fmr mqoa.,fhl=f.a /lshd ia:dkh jQfha ;u ksji  fyda f.dúm,hs' ld¾ñl 
úma,jh iu`.  mqoa.,hdf.a /lshd ia:dkh ld¾hd,h fyda l¾udka; Yd,dj f,i ksjiska 
wE;aúks' ta wkQj fN!;sl fjkia ia:dk folla jk /lshdj yd ksji w;r iunr;djh we;s 
lr.ekSu i`oyd jk Wmdhud¾. lsysmhls' 

o fN!;sl udhsï j,g wkq.;ùu 
o fN!;sl wjldY ms<sfh< lsÍu 
o lD;%su fN!;sl ksrEmkhka l<uKdlrKh lsÍu 

 
8'4 ikaksfõok Wmdhud¾.  
ñka woyiajkafka" /lshd yd mjq,a w;r iunr;djh ì`o jeàug fmr ta ms<sn`oj ta ta 
md¾Yjhka iu`. ikaksfõokh l< hq;= njhs' úfYaIfhkau hï mqoa.,fhla iïnkaO we,aue;s 
md¾Yj tkï  iylre$ iyldßh" orejka" /lshdfõ ld¾h uKav,h wd§kaf.a leue;a;$ 
wlue;a; ms<sn`o idlÉPd l, hq;= njhs (Kriener iy msrsi" 2009&' Caproni (2004) olajk mrsos 
orejka" mjQ," hy¿jka iy wfkl=;a wh iuÕ lghq;= lsÍu uÕska mqoa.,fhla yg ;u /lshd 
lghq;= i|yd by< .=K;ajhlska Þhl;ajhla ,nd osh yels fõ¡ 
 
fï ish¿u Wmdhud¾. w;rska mqoa.,fhl=g ;u /lshdfõ yd mjqf,a iunr;djh /l.ekSug 
WmldÍ jkq we;' 
 
9' wdh;ksl m%;sm;a;s iy mqoa., m%;sm;a;s l%shd;aul lsrSug we;s ndOl 
DeCieri iy msrsi (2002) olajk mßÈ wdh;ksl m%;sm;a;s mqoa., m%;sm;a;s l%shd;aul lsrSug we;s 
ndOl f,i ye|skafjkafka /lshd yd fm!oa.,sl cSú; iunrlrKhg wod, Wmdhud¾. 
ls%hd;aul lsÍfïoS iy iM,ÞhS f,i È.= ld,Skj mj;ajdf.k hdfï oS uqyqK mEug jk 
wjysr;d iy iïndOl fõ¡ 
 
9'1 wdh;ksl m%;sm;a;s l%shd;aul lsrSug we;s ndOl 
by; m%;sm;a;s l%shd;aul lsrSfïoS wdh;k úúO .eg¿ j,g uqyqK fo;s' weursldkq iy 
hqfrdamSh uOHu iy l=vd mrsudK wdh;k fndfyduhla ;ju;a ;u fiajlhkaf.a wdh;ksl 
lghq;= yd fm!oa.,sl lghq;= w;r iunr;djh we;s lsrSu i|yd l%shdud¾. .ekSug ue,s 
lula olaj;s' ta i|yd fya;=jk lreKq fndfyduhla mj;S (Poelmans iy Sahibzada, 2004). 
Tjqkag wkqj tu lreKq jkafka uQ,Huh ,dN ms<sn| mj;sk oeä Wkkaÿj" j¾;udk jHdmdr 
wdlD;sh iu. fkd.e<mSu" jD;a;Sh iñ;s we;s jkq we;ehs jk ìh" mjq,a kS;sh iu. we;súh 
yels úhjq,a" iudcSh ls%hdldrSkaf.a úúO u; iu. we;sjk úhjq,a" wëlaIlhkaf.ka iy 
fiajlhskaf.ka t,a, úh yels úfrdaO;d iy l%sh;aul lsrSfï wmyiq;d wdosh hs' 
 
DeCieri iy msßi (2002) g wkqj ´iafÜ%,shdj iy wfkl=;a rgj,a wdYs%;j isÿ lrk ,o 
iólaIK wdY%fhka wdh;ksl lghq;= iy fm!oa.,sl lghq;= w;/;s iunr;djhg ndOd we;s 
lrk lreKq my; olajd we;' 

o oS¾> fõ,djla jev lsrSug iy wdh;kh flfrys úYd, lemlsrSula isÿ l< hq;= njg 
^wfkl=;a fm!oa.,sl lghq;= fkdi,ld yrsñka& wdh;kh ;=< mj;sk ixialD;sh' 

o wdh;kfhka msg; fm!oa.,sl lemlsrSï we;s fiajlhka yg olajkq ,nk fldka 
lrk ,o" Wmldr fkdlrk iy tosrsjdoS jevms<sfj,' 

o jev wëlaIljreka iy uOHu l<uKdlrejka ;=<mj;sk u; iy úfrdaOdl,am' 
o fcHIaG l<uKdlrejka úiska fiajlhska n|jd .ekSfïoS Tjqkag iudk f,i 

jevlrk fiajlhska n|jd .ekSug we;s leue;a;' 
o jD;a;Sh iy fm!oa.,sl cSú; iunr lsrSu iïnkaOfhka jk ikaksfõokh iy 

wOHdmkh u| ùu' 
 
fujeks wdh;ksl m%;sm;a;s fya;=fjka l<ukdlrejkag o ;u wruqKq lrd hdug fkdfhla 
wdldrfhka ie,ls,su;a ùug isÿfõ' ksoiqkla f,ig fiaúldjka ud;D;aj ksjdvq jeks oS¾> 
ksjdvq ,nd.ekSfïoS l<ukdldrejkag ;djld,sl wdfoaYkhkag hdug isÿfõ' tfukau b;d 
l=vd ld,iSudjla ;=< oekqï oSfuka ,nd.kakd yosis ksjdvq j,oS l<ukdlrejka ;djld,sl 
Y%u ys.hlg uqyqK fokq ,nhs' kuHYS,S rdcldrs fõ,djka ,ndoSfïoS fndfydaúg kHdhm;% 
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fjkiaùï j,g iy fiajlhskaf.a iajhx md,khlg bv ie,fia' tfiau ksjfia isg jev 
lsrSfïoS l<ukdlrejkaf.a md,kh mss<sn| .eg¿ we;súh yel' tfukau wfkla w;g orejka 
/ln,d .ekSfï fyda we÷ï msrsisÿ lsrSï jeks lghq;= ms<sn| fidhd ne,Sfï wjYH;djhla we;s 
fkdjk ksid fiajlhkaf.a rdcldrs lghq;= i|yd th uy;a msájy,la fõ (Dulk and Peper, 

2009).  
 
9'2 mqoa., m%;sm;a;s ls%hd;aul lsrSug we;s ndOl 
Dex iy Scheibl, (2002) y÷kdf.k we;s mrsos fm!oa.,sl lemlsrSï i|yd kuHYS,S ùfïoS we;s 
jk ndOd wNHka;rsl idOl iy ndysr idOl f,ig fldgia folls' DeCieri iy msßi (2002) 
g wkqj wNHka;ßl ndOdjka my; f,i oelaúh yelsh¡ 
 
9'2'1 wNHka;rsl idOl 

1. jD;a;Sh lvùula (career break) wdfoaYkfha oS isÿjk uQ,Huh úhoï 
2. fm!oa.,sl lemlsrSï l%shdud¾. fiajl whs;sjdislï f,i fkdj ld¾hËu;d wvqùula 

f,i ie,lSu 
3. mqreI udos,s (male model) jevlsrSï j, mj;sk wdêm;Hh 
4. ixia:dms; ixialD;sfhys (corporate culture) mj;sk ld,h" M,odhs;djh yd lemùu w;r 

mj;sk iïnkaOh 
5. mjq,a iyfhda.s;d l%shdud¾. lvdlmam,aldrS tajd njg l<ukdlrejka w;r mj;sk 

u;h 
6. md,kh iy hemSu u; mj;sk l<ukdldrS;aj rS;sh 
7. wdh;k j, m%udKh 

 
9'2'2 ndysr idOl 

1. lïlre fjf<|fmdf<ys mj;sk oeä nj 
2. jHdmdrsl mrsirfha mj;sk ;r.ldrs yd fjkia jk iajNdjh 
3. l¾udka; iy ksIamdok l%shdj,sh ;=< mj;sk jev lrk ld,h ms<sn| wdêm;Hh 
4. iudcSh ms<sfj;a yd kS;s iïmdok rduqj 

 
by; i|yka l< wdldrhg wdh;k ;u fiajlhskaf.a iqNisoaêh iy wdh;ksl iqNisoaêh 
Wfoid fiajlhskaf.a jD;a;Sh iy fm!oa.,sl cSú; j, iunr;djh we;s lsrSug fkdfhl=;a 
m%;sm;a;s iy l%shdud¾. wkq.ukh lrk w;r tajd l%shd;aul lsrSfïoS úúO .eg¿ j,g uqyqK 
mdhs' tu .eg¿ wju lrñka yels;dla fï i|yd fiajlhskag iyfhda.h oelaùu fkdfhl=;a 
m%;s,dN fiajlhdg fukau wdh;khg o ,ndfokq we;' 
 
Dulk iy Peper (2009) úiska Yeandle, Phillips, Scheibl, Wigfield iy Wise, (2003) úiska lrk ,o 
m¾fhaIK m%;sM,j,ska Wmqgd .;a mßÈ wdh;ksl lghq;= yd fm!oa.,sl lghq;= w;r 
iunr;djh ms<sn| oekqu wkqj l<ukdlrejka j¾. y;rla y÷kdf.k we;' fuu 
l<ukdlrejka j¾. my; mßÈ oelaúh yelsh¡ 

 m%.;sYS,S m%fõYhla iys; l<ukdlrejka ^fudjqka úiska ;u fiajlhskaf.a 
wdh;kfhka ndysr lghq;= i|yd iyfhda.h ,ndoSu ;u j.lSula f,i i,lhs'& 

 meyeos,s woyila fkdue;s l<ukdlrejka ^fudjqka ;=< jD;a;Sh iy fm!oa.,sl 
cSú;h iunr lsrSu i|yd jk ixl,amh ms<sn| meyeos,s woyila we;s kuq;a ta i|yd 
.; hq;= l%shdud¾. ms<sn| fyda ljqreka ta i|yd m%fõYhla .; hq;=o hkak ms<sn| j 
ksYaÑ; woyila fkdue;'& 

 mjq, in|lï fkdi<ld yrsk l<ukdlrejka ^fudjqkag fuu ixl,amh ms<sn| 
meyeos,s woyila fkdue;s w;r Tjqka tu .eg¿ olskafka idudkH cSú;fhaoS mek 
k.sk fmdÿ .eg¿ f,ihs' tu ksid fuu j¾.fha l<uKdlrejka fujeks oE 
fkdi,ld yrS'& 

 úfrdaOdl,am iys; l<uKdlrejka ^fudjqkag fuu ixl,amh ms<sn| meyeos,s 
jegySula fkdue;s w;r tjeks wdh;ksl m%;sm;a;s l%shd;aul lsrSfuys,d 
úfrdaOdl,amhla or;s'& 
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10' Y%S ,dxlsl miqìu ;=, /lshd - fm!oa.,sl Ôú; iunr;djh 
Y%S ,dxlsl miqìu ;=< /lshd - fm!oa.,sl Ôú; iunr;djh ±kgu;a idlÉPdjg Ndckh ù 
we;s lreKls' úfYaIfhka ldka;djka Èfkka Èk /lshdjkag fhduqùu" Èlalido m%udKh 
by< hdu wd§ lreKq fya;=fjka m¾fhaIlhka ta iïnkaOfhka úúO m¾fhaIKj, fhfo;s' 
 
úfYaIfhka uõjreka /lshd i`oyd fhduqùu;a" /lshd - fm!oa.,sl Ôú; j, iunr;djh ksis 
mßÈ l<ukdlrKh lr fkd.ekSu;a úYd, idudÔh .eg¿ W;aikak lsÍug fya;= ù we;' 
tfyhska tu ;;ajhka u`.yerùug wdh;k úiska Ndú;d lrk Wml%u lsysmhls'  
 

o kuHYS,S jev ld,hka fhdod .ekSu 
/lshdfõ jevld,h kuHYS,S fkdùu /lshd fm!oa.,sl Ôú; iunr;djhg wys;lr f,i 
n,mdhs' mjqf,a j.lSu yßyeá bgq lsÍug wfmdfydi;a ùu ;=<ska fuu .eg¿ by<hhs' 
iïu; jevld, fhdod.ekSu wo jkúg Y%S ,dxlsl jHdmdr f,dalh ;=, mej;=k;a" Èfkka Èk 
kuHYS,S jev ld,hka ms<sn`o wjOdkh fhduqlsÍug fm<î we;'  
 

o /lshd la,u:h md,kh lsÍu 
úfYaIfhkau ;uiylre$ iyldßh" orejka iu`. tlg .; lsSrSug ld,h fkdue;s ùu;a" tl 
È.gu /lshdfõ ksr; ùu;a ksid /lshd lA,u:h yg.kS' tfyhska fndfyda jHdmdr ixúOdk 
;u fiajlhska i`oyd iqNidOk lghq;= ^jd¾Isl pdßld" m%sh iïNdIK& wdÈh mq¿,a lrñka 
isáhs' Y%uh Y%S ,xldjg mj;sk b;d jákd wd¾Ól iïm;la fya;=fjka /lshd - fm!oa.,sl 
Ôú; Ôú; .eg¿j id¾:lj úi`§ug fhduqùu w;HjYHh lreKls'    
 
11' idrdxYh 
j¾;udkh jk úg /lshd fm!oA.,sl cSú; iunr;djh mj;ajd .ek’u m%Odk .eg¿jla j 
we;¡ tfukau fuu iunr ;;ajh wdh;ksl ls%hdldr’;ajhg fukau mqoa.,  ls%hdldr’;ajhg o 
oeä f,i n,mEï is¥ lrhs¡ tuksid udkj iïm;a l<ukdlrejka f,i  ;u wdh;kfha 
udkj iïmf;ka Wmrsu M, fk<d .ek’u i|yd /lshd fm!oA.,sl cSú; iunr;djh mj;ajd 
f.k hdug ;u fiajlhka yg Wmldr’ úh hq;=h¡ta fjkqfjka m%;sm;a;’ka y‚kajd osh hq;=h¡ 
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