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[04] 
ixúOdk fiajlhkaf.a úúO;ajh 

 
tÉ' t*a' iS' fÊ' f*dkafiald" tï' fla' tï' p;=rx." ta' fÊ' ta' m%shxlr" à' ã' mS' tia' wdßhisxy"  

whs' tï' ta' iÔjkS 
 
yeoskaùu 
j¾;udk ;r.ldÍ fj<|fmd< mßirh ;=< úúO;ajh hk ixl,amh ks;r uqK.efik 
ixl,amhls' ´kEu ixúOdkhl Y%u n,ldh ;=< b;d mq¿,a jQ úúO;ajhla fiajl m%cdj ;=< 
±l.; yelsh' tu úúO;ajh ia;%S mqreI nj" újdyl wújdyl nj" wd.u" wOHdmkh" jhia 
uÜgu yd N+f.da,Sh fjkialï wd§ mokï wkqj j¾.SlrKh l< yelsh' ta wkqj jHdmdr 
ixúOdk ish wruqKq yd mrud¾: iM,odhSj <Õd lr.ekSu Wfoid fuu fiajl úúO;ajh 
l<ukdlrKh b;d jeo.;a idOlhls' 
 
uE; ld,Skj —fiajl úúO;ajh˜ hk ixl,amh Wml%ñl ixl,amhla njg mßj¾;kh ù we; 
(Allen et al., 2007)' ;jo fuu fiajl úúO;ajh hk ixl,amh ixúOdkfha ld¾hM, flfrys 
jeo.;a n,mEula we;s lrk wNsfhda.d;aul ;;a;ajhls' ta wkqj ixúOdkhla fiajl 
úúO;ajh flfrys fukau fiajl úúO;ajh l<ukdlrKh flfryso wjOdkh fhduq lsÍu 
w;HjYH lreKla ù we;' ukao h;a fiajl úúO;ajh ksjerÈ f,i l<ukdlrKh lr 
.ekSu ;=<ska wdh;khlg ;r.ldÍ;aj jdis w;alr .; yels jk neúks' 
 
fuu wOHhkfhaa m%Odk wruqK jkafka j¾;udkh jk úg jeo.;a ixl,amhla njg m;a ù 
we;s fiajl úúO;ajh wdh;khlg jeo.;a jkafka flfia o yd ixúOdk uÜgñka th 
l<ukdlrKh lrkafka flfia o hkak ms<sn| mq¿,a wOHhkhla lsÍuhs' tu wOHhkfha § 
úúO m¾fhaIlhka úiska fiajl úúO;ajh fjkqfjka bÈßm;a lr we;s ks¾jpk" fiajl 
úúO;ajh j¾.SlrKh l< yels wdldr fuys bÈßm;a lr we;' tfuka u  fiajl úúO;ajh 
ksid jHdmdr ixúOdkhkag uqyqK mEug isÿ ù we;s wNsfhda.hka o úia;rd;aulj bÈßm;a lr 
we;' 
 
fiajl úúO;ajh hkq 
fiajl˘úúO;ajh ir,j ks¾jpkh lrkafka  kï  fiajlhska  tlsfkld  fjkia  lr  
olajk mqoA.,  ,ËK  fï ;=<  wkA;¾.;  fõ' Green Berg iy Baron (2010) g  wkqj  by; 
i|yka l< mqoa., ,ËK  fldgia 2lg fnod oelaúh yel' tajd kï ñksidg md,kh l< 
fkdyels ,ËK  yd ñksidg md,kh l< yels ,ËK  f,ig h (Treven & Mulej, 2007)' 
ñksidg md,kh l< fkdyels ,ËK  jkafka cd;sh" wd.u" ia;S% mqreI Ndjh" mjq, yd 
iudch yd b;sydih hk ,ËK wdodhhs' wmg md,kh l< yels ,ËK  jkafka újdyl 
wújdyl nj" N+f.da,Sh m%foaY" jev mrsirh" wOHdmk uÜgu yd foaYmd,k woyia hkdoS 
,ËKhs (Treven & Mulej, 2007)' fuf;la m< ù we;s u; wkqj fiajl úúO;ajh hkakg 
ksYaÑ; jQ ks¾jpkhla bÈßm;a lr fkdue;s w;r tjka ks¾jpk wdY%fhka my; ks¾jpkh 
w¾: ±laúh yelsh' jhi" ia;S% mqreI Ndjh" cd;sh" wd.u" ixialD;sl miqìu' wOHdmk uÜgu" 
újdyl wújdyl nj' YdÍßl yd udkisl l=i,;d wdÈh mokï lr .ksñka ixúOdk 
fiajlhka ;=< ±lsh yels iudk;djhka yd wiudk;djhka fiajl úúO;ajh hs' Kelly iy wka 
whg (2012) wkqj fiajl úúO;ajh ks¾jpkh lrkqfha jhi" mx;sh" ck j¾.h" ia;%S mqreI 
Ndjh" YdÍßl yd udkisl yelshdj" cd;sh" wdOHd;añl mßph" iudc ;;a;ajh" hk lreKq 
j,g wod,j ñksiqka ;=< mj;sk úúO;ajhka yÿkd .ekSu" f;areï .ekSu" ms<s.ekSu" we.hSu 
yd fhdod.ekSu f,ig h' 
 
by; ks¾jpkhg wkqj fiajl úúO;ajh mqoa.,hska w;r mj;sk wiudk;djhka yÿkd 
.ekSu muKla fkdjk w;r tu úúO;ajhka ;=<ska ixúOdkfha ld¾hM," by< kxjd.ksñka 
wruqKq yd mrud¾: iM, lr .ekSu i|yd fhduqúh hq;= nj yeÕfõ' fiajl úúO;ajhka 
fiajl ld¾hM, i|yd iDcq fyda jl% n,mEula we;s lrkq ,nhs' ixúOdk fiajl úúO;ajh 
hkak ixúOdkhg ;r.ldÍ jdis w;am;a lr.; yels Wml%uhla f,i Richard iy wfkla wh 

(2007) yÿkajd fokq ,nkqfha tneúks' .eg¨ ksrdlrKh lr .ekSu i|yd kjH yd fhda.H 
m%fõYhka ms<sn| úúO me;slvhka yÿkd .ekSug yelsùu" ks¾udKYS,snj yd 
kfjda;amdokhka yÿkd.; yelsùu wdÈh ;=<ska jvd;a fyd| ixúOdk ld¾hM, w;alr.; 
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yelsùu fiajl úúO;ajh ;=<ska isÿl< yelsh' Richard wka wh (2007) ±lafjk mßÈ Cox (1993) 
olajkqfha fiajl úúO;ajh ks¾jpkh lr we;af;a tlu iudc moaO;shl fjfik ñksiqka 
iuQyhl Tjqka w;ßka meyeÈ,sj fjkafldg yÿkd.; yels iudc iïnkaO;d jYfhks' 
fujka jQ úúO;d w;=ßka iuyr wx. oDYHudk wx. jk w;r wfkla wx. uola oDYHudk 
wx. fõ' oDYHudk wx.hka i|yd WodyrK f,i ia;%S mqreI Ndjh" jhi" ck j¾.h" cd;sh" 
udkisl yd YdÍßl yelshdjka ±laúh yelsh' uola oDYHudk wx. jYfhka mqrjeis Ndjh" 
wd.ñl weoys,s" fm!reI;ajfha fjkialï yd Ôjk rgdj wdÈh ±laúh yel' Elmuti (2001) 
olajk mßÈ j¾;udk jHdmdr f,dalh ;=< fiajl úúO;ajh b;d jeo.;a wx.hla njg m;aj 
we;s neúka f,dj id¾:l iud.ï fndfyduhla fiajl úúO;ajfha jdis Tjqka fj; <Õdlr 
.ekSug W;aidy lrñka isà' fõ.fhka fjkia jk jHdmdr f,dalh ;=< wdh;ksl 
M,odhl;ajh by< kexùfuys ,d fiajl úúO;ajh l<ukdlrKh ;=<ska ,efnk odhl;ajh 
wj;lafiare l< fkdyelsh' 
 
Jain iy Verma (1996) (Cited in Henry & Evans in 2007) olajk mßÈ úúO;ajh w.h lrk iy 
ksisf,i l<ukdlrK lrk wdh;khkag fjkia jk f.da,Sh Y%u fj<|fmd< ;=< 
id¾:l;ajh w;am;a lr .;yels w;r ksh; jYfhkau wdh;kfha bÈß meje;au ;yjre 
lr.; yels fõ' ksIamdok wd¾Ólhl isg úúOdx.SlrKhg jeo.;a ;ekla ysñjk fiajd 
wd¾Ólhla olajd ú;eka fjñka mj;sk wd¾Ólhla ;=< fiajl úúO;ajh l<ukdlrKhg 
jeä jeo.;alula ysñ jkafka jHdmdr id¾:l;ajh i|yd mqoa.,hska w;r M,odhs wka;¾ 
iïnkaO;d yd M,odhs ikaksfõokh w;HjYH ùu mokï fldg f.k h' Deshwal iy 

Choudhary (2012) olajk mßÈ by< hk f.da,ShlrKh;a iu. úúO ixialD;Ska úYajdihka yd 
miqìï j,ska mej; tk mqoa.,hkaf.a wka;¾ iïnkaO;d fmrg jvd wjYH nj fmkajd § 
we;' j¾;udkh jk úg fm!oa.,sl wdh;k fukau rdcH wdh;k o fiajl úúO;ajh 
l<ukdlrKh lsÍfï jeo.;alu yÿkdf.k we;s nj fmfka' Henry iy Evans (2007), mjik 
mßos f.da,ShlrKh fya;=fldg f.k Y%uh ksoyfia ixp,kh l< yels ùu yd fiajd 
kshqla;sfha § neyer flfrkafka h hk yeÕSu ksid we;eï iq¿;r lKavdhï ksid ish udkj 
whs;sjdislï Wfoid wr., lsÍu fiajl úúO;ajh l<ukdlrKh lsÍfï jeo.;alu biau;= 
fldg olajhs' ta wkqj fiajl úúO;ajh l<ukdlrKh hkq úúOdx.SlrKh jQ fiajl 
ñY%Khla m%j¾Okh lsÍu i|yd fiajlhska n|jd .ekSu" r|jd .ekSu yd m%;s,dN ,nd§u 
Wfoid wdh;kh i;= l%udkql+, yd ixúOdk;aul ne£u (Henry & Evans, 2007) f,ig ±laúh 
yelsh' 
 

Torres iy Bruxelles (1992)  g wkqj úúOdx.SlrKh l<ukdlrKh lsÍu hkq lsisÿ mqoa., 
lKavdhulg úfYaI jdishla fyda wjdishla fkd,efnk iudkd;au;d w.hk jev mßirhla 
;=< úúOdx.SlrKh jQ Y%u n,ldhg Tjqkaf.a Wmßufhka l%shd;aul ùug bv m%ia:dj 
,nd§uhs (Henry & Evans, 2007)' Carrel iy wka whg (2000) wkqj fiajl úúO;ajh 
l<ukdlrKh ukd f,i isÿ lrk yd ta fjkqfjka by< kula Èkd we;s wdh;k i|yd 
fyd|u mqoa.,hka (Best personnel) wdl¾IKh lr .ekSfï yelshdj mj;S (Henry & Evans, 2007)' 
Deshwal iy Choudhary (2012), olajk mßÈ úúO;ajh l<ukdlrKh lsÍfï idl,H wdlD;sh 
m%d:ñl fyj;a ;sria yd oaù;Shl fyj;a isria f,i tys me;slvhka folla y÷kd .kS' fuys 
;sria me;slv hkakg uQ,slj Ôj úoHd;aul oDYHudk tkï jhi" ia;%S mqreI Ndjh" cd;sh" 
ck j¾.h wdÈh;a isria me;slv hg;g udkisl yd wdOHd;añl yd woDudk tkï jákdlï 
moaO;s" ±lau" idrO¾u" yr nqoaêh wdÈh;a we;=<;a fõ' 
 
fiajl úúO;ajh l<ukdlrKh 
úúOdx.SlrKhg ,la jQ fiajl lKavdhula ksis f,i l<ukdlrKh lsÍu wNsfhda.hls' 
ukao h;a fiajl úúO;ajh l<ukdlrKh hkq mqoa.,hska ;=< mj;skakd jQ fjkialï y÷kd 
.ekSu muKla fkdfõ (Green et al.,2012). fiajl úúO;ajh l<ukdlrKh hkq hym;a jev 
mßirhla ks¾udKh lr .ekSfï yd mj;ajdf.k hdfï wruqKska Ndú;d lrk Wml%uhls' 
ld¾hlaIu fiajl úúO;ajh l<ukdlrK jev igyka ;=<ska fiajl lKavdhï w;r mj;sk 
;ks mqoa., fjkialï y÷kd .ekSu" m%j¾Okh lsÍu yd ta ms<sn| wjOdkh fhduq lsÍula 
isÿlrhs' fujeks jevigykaj, wruqK jkafka fiajlhska ;=< cd;sh" ia;%S mqreI Ndjh" 
miqìu jeks fya;= ksid mj;sk úúO;ajhka wdh;kh u.ska w.h lrk nj fmkakqï lsÍuhs' 
 
mqoa.,hska ;=< Tjqkag wdfõKsl jQ w.h lsÍï" wdpdr O¾u hkdÈh tlsfklg fjkia nj 
^mqoa.,hdf.ka mqoa.,hdg fjkianj& fmkajd fokq ,efí' wdh;ksl mßirh ;=< olakg 
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,efnk fujeks fjkialï w;yer oukjd fjkqjg úúO wdidjka" úúO w.h lsÍï iy úúO 
fN!;sl yd udkisl ,laIK mj;sk njg fiajlhskag myod §u fiajl úúO;ajh 
l<ukdlrKh ;=<ska isÿfõ' tfukau wdh;kh ;=< mj;sk fiajl úúO;ajh wdh;kfha 
M,odhS;djhg n,mEï we;s fkdlrk w;r .egqï ks¾udKh lsÍug fya;=jla o fkdfõ' 
wdh;kfha wruqKq yd mrud¾: <Õdlr .ekSug WmldÍjk .=Kdx.hla f,i fiajl 
úúO;ajh ±laúh yelsh' 
 
fiajl úúO;ajh l<ukdlrKh úúO jQ wdh;ksl mßirhka iu. fukau úúO jQ 
l<ukdlrK ffY,Ska iu. o taldnoaO lr l%shd;aul l< yelsh' fiajl úúO;ajh ms<sn| 
fiajlhska ±kqj;a lsÍu ;=<ska fiajlhskag myiqfjka ikaksfõokh isÿl< yels w;r u 
/lshdjkag wdod, ld¾hka tlsfkld w;r iyfhda.s;djfhka bgqlr .; yelsh' fï 
wdldrhg fiajl úúO;ajh l<ukdlrKh ls%hd;aul lsÍu wdh;kfha M,odhs;d uÜgu 
l%udkql+,j by<hdug fya;=jkq we;' 
 
fiajl úúO;aj l<ukdlrK jev igyka tla Èklska l%shd;aul l< fkdyelsh' ta i|yd 
ld,h yd lemùu wjYH fõ' kuq;a bjiSu" ld,h" fydÈka ixúOdkh lr ;sîu" fiajlhska 
±kqj;a lsÍu ;=<ska fiajl úúO;aj l<ukdlrK jev igyka yd m%;sm;a;s ld,h;a iu. 
fiajl ikaksfõok ls%hdj,sfha yd wdh;ksl M,odhs;ajh úYd, fjkialula we;s lrkq we;' 
ta wkqj fiajl úúO;aj l<ukdlrKh yd w.h lsrSu wdh;kfha M,odhs;ajh by< kxjk 
ld¾hËu mqoa.,  l<uKdlrKha  ,ËKhls (Green et al.,2012). 

 
fiajl úúO;ajh l<ukdlrKh lrkafka flfia o@ 
Jackson iy wka wh (1992) i|yka lrk wdldrhg wdh;khla ;=< úúO;ajh we;slsÍu i|yd 
uq, msÍu úúO;ajh l<ukdlrKh lsÍu yd úúOdx.SlrKh jQ fiajl n,ldh w.h 
lsÍfuys,d by< l<ukdlrKfhka Wmßu iyfhda.h ,efí kï úúOdx.SlrKh ;=<ska 
wdh;ksl wruqKq iM, lr.; yel' ;jo my; i|yka fldkafoais wdh;khla ;=< fiajl 
úúOdx.SlrKh id¾:l lr .ekSug bjy,a jk nj oelafõ (Henry & Evans, 2007). 

 fiajl úúOdx.SlrKh l<ukdlrKh lsÍfï j.lSu wdh;kfha fÊHIaG 
l<ukdlrejkag mejßh hq;= h' ;jo n|jd .ekSu" f;dard .ekSu" ia:dmkh" 
ld¾hhM, l<ukdlrKh" m%;s,dN ,nd §u wdÈh ;=<ska fiajl úúOdx.SlrKh ms<sn| 
jQ fhduqj udkj iïm;a l<ukdlrK ;SrK yd iïnkaO l< hq;=h' 

 wdh;kh úiska úúOdx.SlrKh jQ fiajlhka wNsfm%arKh yd lemùu we;s l< yels 
jev mßirhla ìysl< hq;=h' 

 ld¾hHM, m%ñ; meyeÈ,sj yd wruqKq .;j ia:dms; lsÍu M,odhSj ikaksfõokh lsÍu 
yd mlaImd;S;ajhlska f;drj Ndú;d lsÍu' 

 wka;¾ ixialD;sluh ikaksfõokh o fiajl úúOdx.SlrKh l<ukdlrKh lsÍu 
i|yd wOdr fõ' ixialD;sl yd ck jd¾.sl fjkialï .egqïldÍ l%shdj,s iukh 
lrkafka flfia o yd .egqï úi£fï Wmdh ud¾.hka f.dv kxjkafka flfia o hkak 
mqoa.,hl=g fu;=<ska jgyd .; yels jkq we;' 

 WmfoaYk jevigyka ;=<ska fiajl úúOdx.SlrKh hk iuia: ixl,amh yd wdh;kh 
;=< úúOdx.SlrKh l<ukdlrKh l< hq;af;a wehs o hkak jgyd Èh hq;=h' 

 yqfol,d lsÍï iy úfõpkhka wju lr,Su i|yd WmldÍ moaO;s ks¾udKh lsÍu' 
 
uE; ld,Sk j¾I j, fiajl úúO;ajh iïnkaOfhka we;s ±lau Wml%ñl ixl,amhla njg 
m;a ù we;' fiajl úúO;ajh ;=<ska ld¾hhM, jdis w;am;a lr .; yels nj fndfyda 
jHdmdßlhka úYajdi lr;s (Allen et al., 2008). b;d mq¿,a f,i ks¾jpkh lrk ,o fiajl 
úúO;ajh ;=<ska tys jeo.;alu y÷kdf.k ta wkqj lghq;= lsÍu ;=<ska fiajl úúO;ajh 
;r.ldÍ;ajfha jdis w;am;a lr.; yels uq,dY%hla njg m;alr.; yelsh (Allen et al., 2008). 

Thomas (1991) g wkqj cd;sh" ia;%S mqreI Ndjh" jhi jeks oDYHudk jk ,laIK yd wOHdmk 
uÜgu" is;k wdldrh yd mqoa., w.h lsÍï yd úYajdi jeks oDYHudk fkdjk ,laIK j, 
tl;=jla f,i fiajl úúO;ajh ks¾jpkh l<yelsh (Allen et., 2008). fï wkqj fmkS hkafka 
fiajl úúO;ajh úúOdldrfhka úúO md¾Yaj úiska ks¾jpkh lrkq ,nk njhs' 
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fiajl úúO;ajfha wdldr 
fiajl úúO;ajfha wdldr my; wdldrhg fldgia lsysmhlg fjka lr ±laúh yelsh'  

 ia;%S mqreI Ndjh  
 yelshdj  
 cd;sh  
 wd.u yd úYajdi  
 uõmshka  
 ,sx.sl keUqre;dj  
 jhi (Amla, 2008). 

 
j¾;udkh jk úg fiajl úúO;ajh ia;%S mqreINdjhg muKla iSud fkdjk w;r cd;sh" 
j¾Kh" wd.u yd iïNjh hk lreKq wkqj o fiajl úúO;ajh we;s fõ (Lai & Kleiner, 2001). 
fï wdldrhg n,k l, fiajl úúO;ajh hkq mgq ixl,amhla fkdj mq¿,a ixl,amhls' 
we;eï /lshdj,§ ia;%Skag m%uqL;dj ,efnk w;r we;eï /lshdj,§ mqreI md¾Ijhg jeä 
m%uqL;djhla ,efnk nj olakg ,efí' ksoiqka f,i fyo fiajh i|yd ia;S% md¾Yjhg;a 
m%jdyk fiajh iïnkaO /lshdj,§ msßñ md¾Yjhg m%uqL;dj ,efí' iuia;hla f,i n,k 
l, /lshdjka i|yd fiajlhka f;dard .ekSfï§ yd Wiia ùï ,nd §fï§ fiajlhka ;=< 
mj;sk úúO;ajfha wdldr fhdod .kS' ne¨ ne,aug fiajl úúO;ajh ia;S% mqreI Ndjhg 
iSudfõ hhs wmg is;=ko th tfia fkdjk nj by; lreKq wkqj b;d meyeÈ,s fõ' 
 
fiajl úúO;ajfha jdis 
wdh;khla úúO Wml%u fhdodf.k fiajl úúO;ajh l<ukdlrKh lrkafka kï ta ;=<ska 
tu wdh;khg fndfyda jdis w;am;a lr .; yelsh' fndfydauhla id¾:l jHdmdr wdh;k 
fiajl úúO;ajh ksis f,i l<ukdlrKh lrk kuq;a we;eï wdh;k j,g fiajl 
úúO;ajh ;=<ska w;am;a lr .; yels jdis ms<sn| wjfndaOhla ke;' by< ks¾udKYs,S;ajhla 
iys; kjH;djhka ffO¾hu;a lrkakd jQ wdh;k ixialD;shla ìyslsÍu i|yd fyd| 
úúO;ajhlska hq;= fiajl msßila fya;= fõ' j¾;udkh jk úg wdh;kfha fiajl msßi úúO 
jQ olaI;d y÷kd .ekSu yd tajd jeä ÈhqKq lsÍu ^wdh;khg fhda.H jk mßÈ ieliSu& 
wdh;khg w;HjYHfhka u l< hq;= lreKla njg m;aj we;' úúOdx.SlrKhg ,la jQ 
fiajl lKavdhï ish woyia" ±kqu yqjudre lr .ekSu ;=<ska yd ks¾udKYS,S;ajh ;=<ska 
wdh;ksl wruqKq <Õdlr .ekSfï § úYd, odhl;ajhla imhhs' wdh;khlg fiajl 
úúO;ajfha jdis w;am;a lr .ekSug we;s yelshdj wkqj wdh;ksl ld¾hM, yd id¾:l;ajh 
r|d mej;sh yelsh' 
 
id¾:l fiajl úúO;ajh l<ukdlrK jevigykl m%Odk jdishla jkqfha fiajlhska ;=< 
mj;sk fuf;la y÷kd fkd.;a olaI;d" l=i,;d y÷kd .ekSug yd j¾Okh lsÍug WmldÍ 
ùuhs' fiajl úúO;ajh l<ukdlrKh lsÍu ksid cd;sh" ia;%S mqreI Ndjh wd§ lreKq ksid 
ish bÈß .ukg ndOd we;slr.;a mqoa.,hkag ;j ÿrg;a th .eg¨jla fkdjkq we;' fï ksid 
fiajlhskag ;ukaf.a jákdlï ms<sn| ye.Sula we;sjk w;r ;u yelshdjka l=i,;djhka 
;ks mqoa., jYfhka" fomd¾;fïka;= jYfhka fukau iuia; ixúOdkfhau hym; fjkqfjka 
fhdod.; yelsjkq we;' my; olajd we;af;a tjeks jdis lsysmhls' 

 fyd|u yelshdjka we;s mqoa.,hka wdl¾IKh lr.ekSu 
lsishï ixúOdkhla fiajl úúO;ajh ksid lS¾;skduhla w;am;a lrf.k we;akï ta 
fya;=fjka ixúOdkhg Y%u fj<|fmdf<a isák fyd|u olaI;d iys; mqoa.,hska foaYSh 
jYfhka fukau úfoaYSh jYfhka o wdl¾IKh lr .; yelsh' th wdh;khg ish 
fj<|fmd< fldgi j¾Okh lr .ekSu i|yd o rel=,la fõ' 
 

 ld¾hlaIuj .eg¨ úi£ug yels ùu  
úúO jhia jHqyhkaf.ka" wOHdmk uÜgï j,ska" w;a±lSï j,ska iy ia;S% mqreI Ndjh wkqj 
úúOdx.SlrKhg ,la jQ fiajl msßila isàfuka wdh;khlg úúOdldr jQ woyia" fhdackd yd 
.eg¨ i|yd úúO me;slvhkaf.ka úi÷ï ,nd .ekSug yels fõ' ta ;=<ska wdh;khg jvd 
ld¾laIu yd ksjerÈ úi÷ï imhd .ekSu wmyiq fkdfõ' tu ksid ld¾laIu f,i .eg¨ 
úi|d .ekSfï l%shdj,sh ;=< fiajl úúO;ajh uyÕ= msájy,la fõ'  
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 .egqï wju lsÍu ;ks mqoa., ld¾hM, by< kexùu yd fiajlhska r|jd .ekSu myiq 
ùu' 

fiajlhska ks;ru ixúOdkhlska wfmalaId lrkafka wdrlaIdj yd ;ukaf.ah hk yeÕSulska 
Tjqkag ie,lSuhs' ;ukaf.a wdh;kh ish woyia yd úYajdi j,g iyh olajk nj Tjqkag 
yeÕShhs kï Tjqka jvd ld¾laIuj wdh;kh fjkqfjka fiajh lrhs' wdh;kh ;=< hym;a 
jev mßirhla ks¾udKh ù ke;akï Tjqka wdh;kh yer hdfï iïNdú;djh by< h' túg 
wdh;kfha fiajl msßjegqu by< hk w;r th wdh;khg msßjehla o fõ' tu ksid 
fiajlhskag iudkd;au;djhlska yd f.!rjkSh f,i ie,lSu ;=<ska by; i|yka lr we;s 
jdis w;am;a lr .; yelsh' 
 

 úúO;ajfhka hq;= fiajl lKavdhula wdh;kfha NdKav yd fiajd ksIamdokh by< 
kexùug odhl jk w;r .eg¨ fjkqfjka úúOdldr jQ ms<shï o bÈßm;a lrhs'  

wdh;khla fiajl úúO;ajh ksis f,i mj;ajdf.k hdug W;aidy orhs kï t;=<ska wkd.; 
.kqfokqlrejka yd mdßfNda.sl msßi jeälr .; yels w;r fyd| fiajlhska wdl¾IKh lr 
.ekSug myiq fõ'  

 jvd;a fyd| woyia W;amdokh l< yelsh' 
 

 úúOdldr jQ iudc mka;Ska yd ixialD;Ska wjfndaO lr .; yelsh' 
 

 fiajl úúO;ajh ;=<ska iudk fiajl lKavdhï w;r wNHka;r bf.kqï yd 
ixj¾Ok ls%hdj,shla we;s l< yelsh' 

 
Cornelius (2001) ioyka lrk mrsos wdh;khlg fiajl úúO;ajh ;=<ska jdis w;am;a lr.; 
yelsh hkak mq¿,a f,i ms<s.;a u;hla njg m;aù we;' wdh;khlg fiajl úúO;ajh 
l<ukdlrKh lsÍfï jdis ,nd.ekSug kï cd;sh" wd.u" ia;%S mqreI Ndjh hk wd§ ;ks 
mqoa., pß; ,laIK flfrys ie,ls,a,lska f;drj fyd|u mqoa.,hska wdh;kh fj; n|jd 
.; hq;=h (Stevens, 2007). 

 
Cox (1993) fmkajdfok mßÈ fiajl úúO;ajh ;=<ska my; jdis we;s fõ' 

 wdh;khg fyd|u olaI;d we;s mqoa.,hska wdl¾IKh lr .ekSfï yd wdh;kh ;=< 
r|jd .ekSfï yelshdj 

 fiajl msßjegqu wvq ksid msßjeh wvqùu 
 wf,úlrK yd fj<|fmd< wjfndaOlr .ekSfï yelshdj 
 by< ks¾udKYS,s;ajh yd kjH;d 
 fyd¢ka .eg¨ ksrdlrKh lsÍfï yelshdj 
 ixúOdk kuHYS,s;ajh jeä ÈhqKq ùu 
 jvd fyd| ;SrK .ekSfï yelshdj 
 by; ish¨u lreKq ksid iuia: ixúOdk ld¾M, by< hdu  (Allen et a.l, 2008). 
 úúO;ajh l<ukdlrKh lsÍu ;=<ska ´kEu wdh;khlg ;r.ldÍ jdis w;am;a 

lr.; yel' my; olajd we;af;a fiajl úúO;ajfha ;r.ldÍ jdis lsysmhls' 
 Watson iy wka whg (1993) wkqj iucd;Sh lKavdhï j,g idfmalaIj ixialD;sluh 

jYfhka úúOdx.SlrKhg ,la jQ lKavdhï wka;¾ l%shdj,s j,§ fukau /lshd 
ld¾M, j,§ o jvd M,odhl fõ' fuu jdish w;am;a lr .; yelafla úúOdx.SlrKh 
jQ lKavdhï lsishï ld, mrdihla ;=< tlaj lghq;= lsÍfuka miqjh (Henry & Evans, 

2007). 

 Wentling iy Palm-Rivas (2000) g wkqj úúOdx.SlrKh jQ fiajl msßila we;s 
wdh;kj,g mdßfNda.sl wjYH;d jvd fyd¢ka wjfndaO lr .ekSug we;s yelshdj 
ksid wka whf.ka iqúfYaIS jQ jvd fyd| fiajdjla ,nd §ug yels fõ (Henry & Evans, 

2007). 
 Mueller (1998) g wkqj fujka wdh;kj,g mdßfNda.sl wjYH;d jvd fyd¢ka 

wjfndaOlr .ekSug yelshdj ,efnkafka ldka;djka" iq¨ cd;Ska" wdndO iys; jQjka" 
wd§ úúO mqoa.,hska n|jd .ekSu ;=,ska mgq fj<|fmd< wjldY .%ykh lr .ekSug 
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yelsùu;a Fleury (1999) g wkqj úúOdx.SlrKh jQ fj<|fmd< LKavj,g m%fõY ùug 
yelshdj ,eîu;a ksidh (Henry & Evans, 2007). 

 Cascio (1998)  g wkqj f.da,ShlrKfha isÿjk j¾Okh;a iu. u ixúOdkj,g 
wka;¾cd;sl ;,hg m%fõY ùug úúOdx.SlrKh WmldÍ lrhs (Henry & Evans, 2007). 

 Jackson iy wka wh (1992) olajk mßÈ úúO;ajh ks¾udKYS,s;ajh yd kjH;d 
iïmdokh jeälsÍu i|yd WmldÍ fõ (Henry & Evans, 2007). 

 Fleury (1999) fmkajd fok mßÈ úúOdx.SlrKhg ,la jQ lKavdhïj, kuHYS,s;ajh 
j¾Okh lsÍu yd Jackson et al., (1992) g wkqj fõ.j;a m%;spdr ±laùï fjkia ùï j,g 
wkq.; ùï i|yd WmldÍ fõ (Henry & Evans, 2007). 

 jHdmdrhla ;=< iudkd;au;dj we;s lsÍu jHjia:dkql+,j olajd we;s wjYH;djhla 
fõ' tu ksid úúOdx.SlrKh jQ Y%u n,ldhla l<ukdlrKh lsÍu jev mßirh ;=< 
kS;s úfrdaë úfõpk j,g tfrysj lghq;= lrk w;r u udkj whs;sjdislï o jeä 
ÈhqKq lrjhs'  

 
fiajl úúO;ajfha wjdis 
by; oelajQ jdis fiajl úúO;ajfhka ,nd.; yels jQ jo tys wjdis o oelsh yelsh' my; 
olajd we;af;a fiajl úúO;ajfha wjdis lsysmhls' 

 wdh;kh ;=< fjkialï isÿ lsÍfï§ ndOdjka we;s úh yelsh' ixúOdkhla jir 
.Kkdjla tlu wdldrhg lghq;= lrñka isà kï we;eï úgl fiajlhska kj 
Wml%uhka wkq.ukh lsÍug wlue;s úh yelsh' 

 úúO jQ ixialD;sl miqìï j,ska meje; tk ld¾h uKav,hla ksid ikaksfõok 
.eg¨ we;s úh yel' tfuka u ixialD;sl fyda fjk;a ndOl ksid lKavdhï jYfhka 
ld¾hlaIuj jev lghq;= lsÍug ndOd we;s úh yelsh' 

 ish¨u fiajl lKavdhï j,g iudkj ie,lsh hq;= w;r tla fiajl msßilg iudkj 
i,lkafka ke;s nj yeÕS .shfyd;a we;eï úg Tjqka wdh;kh yer hk ;;a;ajhg 
m;ajkq we;' túg th wdh;khg msßjehls' 

 j¾;udkfha we;eï wdh;k fiajl úúsO;ajh" fiajl úúO;aj l<ukdlrKh hk 
fhÿï Ndú;d lrñka uQ,H jdis$,dN Wmhk w;r Tjqka tys uq,sl wruqK jk iudc 
iudkd;au;djh wu;l lr we;' 

 úúO jhia j, úúO wd.ï cd;Skaj, mqoa.,hka iu. jev lsÍfï § fndfyda 
mqoa.,hkag ;¾ckhlg ,la ù we;s nj ye.S hduhs' 

 fiajl mqyqKqj i|yd ±ßh hq;= msßjeh by< hdu ;=<ska wdh;khla ;=< úúOdx.SlrK 
m%j¾Okh lsÍu i|yd foaYk jevuq¨ yd úúO jevigyka meje;aùug by< msßjehla 
±Íug isÿfõ' 

 fiajlhka w;r .egqï we;s ùu by<hdu úúOdx.SlrKh iïnkaOfhka .;a l, 
we;euqka fkdi,ld yeÍu fya;=fldg f.k fndfyda .egqï we;sjk nj yÿkdf.k 
we;'  

 White (1999) fmkajd fok mßÈ l<ukdlrKh úiska fuu .eg¨ fkdi<ld yeÍfuka 
iuia: wdh;ksl ld¾hM, my; jefgk nj y÷kdf.k we; (Henry & Evans, 2007). 

 fiajl msßjegqu yd m%jdis;djh by< hdu 
 ksis wdldrhg úúOdx.SlrKh l<ukdlrKh fkdlsÍu ksid È.=ld,Skj fiajl 

;Dma;shg yd M,odhl;ajhg n,mEï we;s ùu' 
 O’Reilly iy wfkla wh (1989)  olajk mßÈ fiajl úúO;ajh ;=< mj;skakd jQ úúO 

oDIaáfldaKhka ksid ixúOdkh ;=< we;sjkakd jQ .eg¨ ksrdlrKh lr .ekSug 
ixúOdkhg u iqúfYaIS jQ ks¾udKd;aul m%fõYhla Ndú; l< yelsh' ta ;=<ska 
wdh;kfha kjH;d yd ks¾udKYS,s;ajh jeäÈhqKq jk w;r by< fiajl msßjegqu yd 
wvq /lshd ;Dma;sh we;s lrñka fiajl úúO;ajh ixúOdk ld¾hM, flfrys 
iDKd;aul n,mEula we;s lrhs (Allen et al., 2008).  

 Tsui iy wfkla wh (1992) g wkqj ixúOdk flfrys we;s ne£u wvqùu (Allen et al., 

2008). 

 Richard iy wfkla wh (2003) i|yka lrk wdldrhg tluq;= Ndjh wvqùu ikaksfõok 
.eg¨ we;s ùu wka;¾ lKavdhï .egqï we;s ùu (Allen et al., 2008). 
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idrdxYh 
fiajl úúO;ajh iajNdúl ;;a;ajhls' th iudÔh uh ;;a;ajhla jk w;r iudcfha tla 
tallhla jk ixúOdk ;=< fiajdkshqla; fiajlhska ;=< o fuu úúO;ajh ±l.; yelsh' th 
o iajNdúl ;;a;ajhla fõ' fiajl úúO;ajh ksid u ixúOdkhg ;r.ldÍ jdis ,nd.ekSug 
yelsjkjd fiau wjdisodhl ;;a;ajhka cks;ùu isÿfõ' ixúOdk l<ukdlrefjl= f,ig 
fiajl úúO;ajh fy¢ka wOHhkh lr ixúOdk mrud¾: bgqlr .ekSug yelsjk mßÈ ukd 
l<ukdlrKhla Ndú; lsÍfuka fiajl úúO;ajfha jdis Wmrsu lsÍug;a wjdis wjulr 
.ekSug;a yelsfõ'  
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