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[07] 
±kqï l<uKdlrKh i|yd udkj iïm;a l<uKdlrKfha odhl;ajh 

 
ð' ä' fla' i;a;r;ks" B' tï' tka' î' talkdhl" ví,sõ ms' à' p;=rka.kS" ú' Ô' Ô' pdur" ð' ta' wks,a  

 
ye¢kaùu 
fiajd l¾udka;fha j¾Okhla iuÕ kQ;k f.da,Sh wd¾Ólh ;=< ±kqu" uQ,sl yd b;d jeo.;a 
iïm;la fukau ;rÕldÍ;ajfha jdis ,nd .ekSfï uQ,dY%hla f,io ie,fla' f.da,Sh jYfhka 
f;dr;=re .,d hdfï fõ.h jeä ùu;a" nqoaêuh foam," nqoaêuh whs;Ska ms<sn| wjOdkh jeä 
ùu;a iuÕ wiamDYH ±kqu" iamDYH NdKAv" fiajd yd ksIAmdokj,g jvd wd¾Ól l%shdj,Skays 
jeo.;a wx.hla njg m;a ù we;' 
 
t,sika ^2000( iqñ cd Wmqgd we;s mßÈ& i|yka lr we;s mßÈ ±kqï l<uKdlrKh hkq 
yelshdjka msß fiajlhka f;dard .ekSu yd fjka lsÍu ;=,ska wdh;kfha M,odhS;djh by< 
kxjk olaI lKavdhula mj;ajdf.k hdu fõ' tf,iu mSg¾ika iy fmda,af*,aÜ ^2002& 
i|yka lr we;s mßÈ ±kqï l<uKdlrKh hkq ixúOdkhlg ;r.ldÍ;ajfha jdis ,nd 
.ekSug;a mj;ajd f.k hdug;a ixúOdkfha ±kqu j¾Okh" fnod oSu yd fhoùuhs' ;jo 
fkd;ld yd gflhqÑ ^1995& mjik mßÈ jHdmD;s mokï l¾udka; lafIA;%fha fmdÿ ms<s.ekSu 
jkafka" ±kqu ;rÕldÍ;aj jHdmdr mßirhl  fj,|fmd< iunr;djhg yd jHdmD;s 
id¾:l;ajhg odhl jk w;HdjYH ixúOdk yd jHdmD;s iïm;la f,ih' tf,iu Tjqka 
;jÿrg;a i|yka lrkq ,nkafka kjH;d isÿlsÍug ixúOdkhlg we;s yelshdj ie,lsh hq;= 
m%udKhlska ixúOdkfha fiajlhskaf.a ±kqu yd úfYAI×;djh u; mokï jk njhs'  
 
±kqu ;sîu muKla ixúOdkhlg jeo.;a fkdfõ' tf,iu fndfyda jYfhka ixúOdkhl 
mj;sk ±kqu .%yKh lr .ekSuo isÿ fkdfõ' tneúka ixúOdkhl mj;sk ±kqu y÷kd 
fkdke.Su ksid kjH;d W;amdokh yd ks¾udKh i|yd wjYH l<uKdldÍ;Ajh yd 
kdhl;aj yelshd ixj¾Okh lsÍug udkj iïm;a l<uKdlrKhg yd ±kqï 
l<uKdlrKhg iyh ±laùu wmyiq ù we;'  
iqó cd ^2011& i|yka lrk mßÈ by, ixúOdk ixlS¾K;ajh" f.da,Sh ixúOdk j, jeä ùu 
iy YS>% fjkia ùu uqiq ikaksfõok yd f;dr;=re ;dlaIKfha j¾Okh ±kqï wd¾Ól ke.Su 
;=< ±lsh yel'fufia ±kqï wd¾Ólfhys fjkiajk b,a,Sï j,g m%;spdr ±laùug udkj 
iïm;a l<uKdlrKfha iS>% fjkiaùula b,a,d isà' ;jo udkj iïm;a l<uKdlrK mßph 
uÕska ±kqï j¾Okhg yd Wmfhdackh myiqlï ie,lsh yel' ;jo iqó cd ^2011& mjikafka 
m%;HlaI uQ, idlaIs j,g wkqj udkj iïm;a l<ukdlrKh yd ±kqï l<uKdlrkh 
tlsfkldg wkqmQrl jQ úIhhka folla njhs'  
 
tjdka ^2003 tjd¾âika Wmqgd we;s mßÈ& mjik mßÈ ±kqu r|d mj;skafka mqoa.,hska yd 
udkj iïm;a l<uKdlrkh u; njhs' f,.aksla fyda,af.a ^2003& ±laug wkqj ±kqï wd¾Òlh 
;=< ixúOdkhl yelshdjka W;amdokh yd mj;ajd f.k hdu i|yd iyh ±laùfï ld¾hNdrh 
isÿl, yels udkj iïm;a l<uKdlrkhla ixúOdkhlg w;HdjYHh njhs' tf,iu Tyq 
;jÿrg;a i|yka lrkafka udkj iïm;a l<ukdlrKh idïm%odhsl fiajlhska 
l<ukdlrKfhka Tíng .sh wdh;kfha yelshdjka l<ukdlrKh" in|;d l<uKdlrkh 
yd ±kqï l<ukdlrKh olajd úys§ hdhq;= njhs' 
 
fï wkqj ±kqu" ±kqï l<ukdlrKh yd ±kqï l<ukdlrKhg udkj iïm;a 
l<ukdlrKfha odhl;ajh ms,sn| fuu ,smsh ;=,ska idlÉPd lrkq ,efí'  
 
±kqu 
fndfyda ld,hl isg ksIamdokhla i|yd wjYH idOl ;=kla yÿkdf.k ;snqKs' tkï Y%uh 
m%.aOkh iy fN!;sl iïm;ah' tajd yeisrùu myiq úh' kuq;a ue; ld,Skj yÿkd.;a 
y;rjk idOlh jk oekqu ksIamdokh i|yd wjYH m%Odku yd jeä wjOdkhla Èkd.;a 
idOlh ù ;sfí (Castells, 1998). oekqu wo mj;sk f.da,Sh wd¾Ólh ;=< yoj; ù we;ss w;r 
wdh;khlg  ;r.ldß;aj jdish i|yd jeo.;a ù we;' tu ksid wo jk úg ±kqu n,hla ù 
we;' ke;skï ±kqu n,hla fõ" f,i yÿkdf.k we; (Liao, 2003)' oekqu úúO úYhka úúO 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 2" wxl 1" 2012 52 

 

 

wdldrfhka W.kajkq ,nhs' Davenport and Prusak (2002)  úiska w¾: .kajkq ,nkafka w;a±lsï" 
w.kdlï" mßmQ¾K jQ f;dr;=re iy úfYaI× w¾: ±laúï j, tl;=jla f,ih' ;jo by; 
±lajQ ñY%Kh úiska w¨;a w;a±lSï yd f;dr;=re w.hkakd jQo tl;=lrkakd jQo rduqjla 
iemhsh hq;=fõ' ±kqu ìysjkafka fyda Ndú;d jkafka ±kqu ;sfnkakkaf.a is; ;=<h' 
wdh;khla .;a l, ±kqu .nvd j, fyda ,sms f,aLK j,g muKla iSud fkdjk w;r th 
wdh;k fiajlhska" l%shd ms<sfj;a" l%shd oduhka" mßphka yd ß;Ska ;=< olakg yelsh'  

Schreiber iy wka wh (1999) úiska ±kqu fjk;a wdldrhlska meyeÈ,s fldg we;' tkï ld¾h 
isÿlsßu" kj f;dr;=re ckkh jeks m%dfhda.sl Ndú;hka i|yd mqoa.,hskag Ndú;d l< yels 
o;a; yd f;dr;=re j, iuia:hhs' Schreiher meyeÈ,s lrk wdldrhg ±kqu i|yd me;slv 
folla ;sfí' 

 wruqKq wjYH;djh i|yd ^±kqï b,lal imqrd .ekSu i|yd jQ nqoaêuh hdka;%Khla 
fõ& 

 yelshd W;amdokh i|yd ^kj f;dr;=re ksIamdokh yd ìyslsßu i|yd uQ,sl úu& 
 
tu ksid ±kqu wyUq f,i ìysjk fohla fkdfõ' th w¾:dkaú; f;dr;=re" w;a±lsï" 
w.kdlï j,ska imsreKq fohls' fuys§ ±kqu" f;dr;=re yd o;a; w;r fjki yÿkd.; hq;=h' 
Heeks (2003) yd Schueber (2002) úiska f;dr;=re msróvh y÷kajdfokq ,eîh' tuÕska o;a; 
f;dr;=re yd oekqu w;r iïnkaOh wjia:d y;rlska úia;r lrhs' f;dr;=re msróvh rEm 
igyka wxl 01 ka ±lafõ' 
 
rEm igyka wxl 01( f;dr;=re msróvh 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Modified From (Heeks, 2003:2; Schueber, 2002) 

 
Dixon (2000) wkqj o;a; hkq iïnkaO;djhka fyda fm<.eiaulska f;dr lreKq fyda 
wjia:djkah' f;dr;=re hkq rEmuh fyda .Ks;uh j.= u.ska .nvd lsßu" úYaf,aIKh fyda 
ikaksfõokh l%u we;=,;a o;a; fjkia lsßu fõ' ±kqu hkq f;dr;=re yd f;dr;=re úúO 
ld¾hhkag Ndú;d lsßu hkak jk w;r ñksia uki ;=,ska w¾:dkaú; iïnkaO;djhla 
f.dvkeÕSu fõ' 
 
±kqï j¾.SlrKh 
±kqu tys iajNdjh iy Ndú; lrkq ,nk wdldrh wkqj úúOdldrfhka úia;r l, yelsh' 
my; olajd we;af;a tjeks j¾.SlrKhls' 
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 jHx. ±kqu (Tacit Knowledge) 
Newell iy wka wh 2002 meyeÈ,s lrk wdldrhg jHx. ±kqu hkq is;a ;=< m%dfhda.sl l=i,;d 
yd l%shdjka j, mj;sk hula lsßug we;s ±kSu fõ' th yÿkd .eksu fyda ikaksfõokh lsßu 
b;d wmyiqh' WodyrKhla f,i fndfyda ñksiqka md meÈhla me§ug oks' kuq;a ;j 
flfkl=g meyeÈ,s lsßu fyda md meÈhla me§fï mshjr ,sshd ±lsùu b;d .eg¿ldß 
;;a;ajhls' th mqoa.,fhl= úiska ish mdmeÈh me§u ;=,ska ,nd .kakd w;a±lsu ;=,ska bf.k 
.kakd ±kqu fõ' tf,iu jHx. ±kqu ixú×kfhka f;dr fyda w¾: ixú×kfhka ,nd 
.kakd fohls' ;jo th .uH ufkdauQ,H yd wú×ksl f;areï .eksu yd l=i,;d we;s lr 
.eksu hkafkys iuia: tl;=jhs (DeFreitas, 2002). Polanyi (1962) jHdx. ±kqu yÿkajkqfha" wm 
m%ldY lrk fyda l:d lrk fohg jvd wm hula ksr;=reu okakd njhs f,igh' 
 

 m%ldYs; ±kqu (Explicit Knowledge) 
m%ldYs; ±kqu hkq meyeÈ,sj m%ldY lrk ,o iy úia;r lrk ,o ±kqu fõ' ;j;a 
wdldrhlska lsjfyd;a ±lsh yels" yqjudre lr.; yels ikaksfõokh l< yels yd myiqfjka 
yiqrjd .; yels ±kqu fõ' th úúO ixfla; u.ska úêu;a f,i m%ldY l< yels fõ' m%ldYs; 
±kqu wdldr folls' 

o jia;= uQ, (Object Based) 

jpk" wxl jeks ixfla;" wdlD;s" WmlrK jeks fN!;sl foaj,a uÕska ksfhdackh lrk ±kqu 
fuu .Khg wh;a fõ' 

o kS;s uQ,sl (Rule Based) 

kS;s rS;s" mshjrhka fyda fufyhqï l%shd oduhka uÕska ksfhdckh lrk ±kqu fuu .Khg 
wh;a fõ' 
 
ixúOdkhla ;=< mj;sk ±kqu mqoa., yd iduQysl f,i wdldr follgo fjka l< yelsh 
(Chua, 2002). 

 
 mqoa., ±kqu (Individual Knowledge) 

Chua (2002) meyeÈ,s lrk wdldrhg mqoa., ±kqu hkq wdh;kfha isák fiajlfhl= úiska 
isf;ys r|jdf.k ;sfnk ±kqu fõ' WodyrKhla f,i hïlsis fiajlfhl= wdh;kh ;=< 
w¨;a ld¾hhla isÿlrhs fyda mejrE ld¾hhka w¨;a wdldrhlska isÿ lrhs' túg tu ld¾h 
ms<sn| Tyqg wdfõksl jQ ±kqula ,nd .ks' tu ±kqu wka wh iuÕ yqjudre lr fkd.kakd 
ksid tu ±kqu wdh;kh ;=< j¾Okh lsßug;a iunr lsßug;a fkdyel' tysÈ fiajlhd 
wdh;kfhka bj;aj hk úg wdh;khg tu ±kqu iaÓr f,i wysñ fõ (Davenport & 

Prusak1998). 

 

 iuqy ±kqu (Collective Knowledge) 

Chua (2002) meyeÈ,s lrk wdldrhg iuqy ±kqu hkq ixúOdkfha lKavdhï j, ish¿ 
iudðlhka okakd ±kqu fõ' Zander & Kout (1995) mjik mßÈ thg wdh;k m%;sm;a;s" 
ls%hdms<sfj,j,a" mßphka" wdh;kh úiska tlÕ;djhlg w;S; w;a±lSï yd b,lal we;=<;a 
úh yel' fuys§ mqoa., ±kqu ish¿fokd w;r yqjudre lr .;a úg tu ±kqu ks;e;skau iuqy 
±kqu njg m;afõ' 
 
by; ±lajQ ish¿ wdldrfhka jq ±kqu i,ld n,k  Spender (1996) úiska mqoa., yd iduqysl iy 
jHx. yd m%ldYs; ±kqu wdldr y;r w;r we;s ino;djla f.dv k.k ,§' th rEm igyka 
wxl 02 ka ±lafõ' 
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rEm igyka wxl 02( ±kqu j¾.SlrKh 

 
(Source: Spencer, 1996) 

 
oekqï l<ukdlrKh 
1995 j¾YfhaoS úYaj úoHd, mdGud,d iy jD;a;suh iy wOHdmksl i.rd uÕska ìysjQ jeo.;a 
ixl,amhls ±kqï l<ukdlrKh' fndfyda uyd mßudK jHdmdr ixúOdk úiska f;dr;=re 
;dlaIK fomd¾;fïka;=j hgf;a fyda udkj iïm;a l<ukdlrK fomd¾;fïka;=j hgf;a 
±kqï l<ukdlrKh i|yd iïm;a fhdojd we;' ±kqï l<ukdlrK jevigyka  ld¾hM, 
j¾Okhg ;r.ldrS;ajfha jdis ,nd .ekSu i|yd kjH;d iïmdokh lsßu iy iduQysl 
l%shdj,Skaf.a fmdÿ j¾Okh hk wdh;ksl mrud¾: iuÕ kshu wdldrfhka ne§ mej;sh hq;= 
fõ' 
 
±kqï l<ukdlrKh hkak ks¾jpkh lsßfï § úúO me;slvhka Tiafia th ks¾jpkh l< 
yels w;r iuyr wjia:dj, th ;rula ÿrg jHdl+, iajNdjhla Wiq,hs' tfukau ±kqï 
l<ukdlrKh hkak ks¾jpkh lsßfï § th úúO oDIaáfldaKhka Tiafia my; mßÈ 
f.kyer ±laúh yelsh' 
 
±kqï l<ukdlrKh hkq    

o moaO;s yd ;dlaIKh ms<sn| fõ'  
o mqoa.,hka yd wOHdmksl wdh;k ms<sn| fõ' 
o l%shdj,Ska, wdldr yd l%fudamdhka ms<sn| fõ' 
o ±kqï j;alï l<ukdlrKh lsßu ms<sno fõ' 
o ixúOdkh mqrdu úys§ hk iduQysl uq,msßula ms<sno fõ' 

 
;jo ±kqï l<ukdlrKh hkq iEu ±kqï fiajlhkaf.au ffoksl j.lsï ms<sno jq w;HjYH 
fldgila úh hq;= w;r th kS;shla iïnkaOfhka fkdfõ' 
 
by; bÈßm;a lrk ,o úúO oDIaáfldaKhka Tiafia úúO m¾fhaIlhka úiska ±kqï 
l<ukdlrKh ms<sn| bÈßm;a lrkq ,enQ ks¾jpk lsysmhla my; fõ' 
 
wdh;kfha mrud¾:hka id¾:lj ,Õd lr.ekSu Wfoid wdh;;kfha isák mqoa.,hkag 
lKavdhï j,g yd iuia: ixúOdkhgu ±kqu iduQyslj yd l%udkql+,j ks¾udKh lsßug;a 
fnodyeßug;a yd fhdojd .ekSug;a wjYH yelshdj ,nd §uhs' frdka hka.a m%Odk úOdhl 
ks,Odrs (CKO Knowledge Associates International). wm y|qkd.;a wdldrhg wmf.a w;sYh jeo.;a 
j;alu jkqfha ñksiqka yd Tjqkaf.a oekqu fõ' wmf.a wjfndaOh mßÈ ±kqï l<ukdlrKh 
hkq ñksiqka ±kqu yqjudre lr .ekSug;a" b.ksug;a" iduQysl wNsjDoaêh i,id .eksu i|yd;a 
±kqï jgmsgdjla mj;ajdf.k hdu fõ ^Care Services Improvement Partnership (CSIP)). 
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±kqu y÷kd .ekSug;a" ks¾udKh lsßug;a" bÈßm;a lsßug iy fnod yeßu i|yd;a wdh;k 
úiska fhdod .kakdjQ Ndú;hka iuqodhla ±kqï l<ukdlrKh fõ'    
     
±kqï l<ukdlrKh i|yd n,mdk idOl 
fndfyda m¾fhaIlhka yelshdjka" l%shdoduhka yd wdh;k ld¾hM,h hk ±kqï 
l<ukdlrKhg n,mdk m%Odk idOl  ;=kla uq,sl fldg olajd ;sfí' 

 yelshdjka 
ixúOdkhla úiska ld¾hlaIu f,i ;rÕ lsßug Tjqka úiska f;dard.;a fj,ofmd< ;=< 
i;=gqodhl ia:dhl /£u;a" ±kqu iunr lsßu;a yd w¨;a ±kqu ksßudKh lsßu;a l<hq;=h' 
Ichijo, Krogh and Nonakam (1998) ks¾jpkh lrk mßÈ ±kqï l<ukdlrK yelshdjka hkq 
ksrka;r ±kqï W;amdokh i|yd jQ ixúOdk hdka;%khhs' tf,iu  Stonehose iy Pemberton 

(1999) oekqu ,nd .ekSug;a" wdrlaId lsrsug;a yd fnodyersug;a  wjYH myiqlï ie,isug" 
±kqï l<ukdlrK yelshdjka uÕska ixúOdkh Wkkaÿ l< yelsh' Cohen iy Levinthal (1990) 
mjik mßÈ by; b,lal uqÿka muqkqjd yekSug ixúOdkh úiska w¨;a ±kqu yd yelshdjka 
ksßudKh lsrsug wjYH jk f;dr;=re j, w.h yÿkd.eksug f;areï .eksug yd fhoúug 
hk uq,sl ±kqu Ndú;d lsßfï yelshdjka ÈhqKQ l<hq;= fõ' fndfyda m¾fhalIlhka fhdckd 
lr we;s mßÈ yelshdjka hkq ±kqï l<ukdlrKh i|yd jq uq,sl fldkafoaishka fyda 
ixúOdk iïm;la jk njhs' 
 
±kqï l<ukdlrK myiqlï hkak ixúOdk iïm;la jYfhka yÿkd.; yelsh' Krogh (2001) 
úiska mjik mßÈ ±kqï l<ukdlrK myiqlï hkq wdh;kh ;=< ksrka;r yd is;du;du 
±kqï ksßudKhg wjYH wdh;k hdka;%khhs' tf,iu Tyq ±kqï l<ukdlrK myiqlï i|yd 
jQ idOl 05 la olajkq ,efí' 

1. ±kqu W;amdokhg jq leue;a; 
2. fiajlhka w;r jq ikaksfõokhka 
3. wdh;k jHqyh 
4. fiajl iïnkaO;d 
5. udkj iïm;a 

 
Quinn (1996) mjik mßÈ ±kqu ld¾hlaIu f,i Ndú;d lsßug iqÿiq fiajd udKav,slrKh" 
fiajl yelshdjka yd ;dlaIKhka ÈhqKq lsßu" ixúOdk jHqyh ÈhqKq lsßu" jeks l%shdldrlï 
m%j¾Okh l< hq;=fõ' Gray (2001) bÈßm;a lrk mßÈ" 

o úêu;a fiajl mqyqKqj 
o ±kqï .nvdjla ìyslsßu 
o fiajl wúêu;a ±kqï .,dhdu 
o mßlaIK yd ixj¾Ok fiajlhkag ish jHdmD;s ms<sn| idlÉPdjg wjia:djka 

jeks ±kqï l<ukdlrK mßphlu ixúOdkfha ld¾hM, by< kexùug 
Wmldßfõ'  

 
Gold (2001) úiska wdh;k yelshd uq,sl fldg .;a ld¾hlaIu ±kqï l<ukdlrK wlD;shla 
mßlaIdjg ,lafldg we;' fuu wdlD;sh fhdackd lrk mßÈ ;dlaIKh" jHqyh yd ixialD;ska 
^±kqu mßj¾:kkh" ,nd.eksu yd fhoúu iuÕ uqiqjq& wka;¾.;jq ±kqï l<ukdlrK 
há;, myiqlï ld¾hlaIu ±kqï l<ukdlrKh i|yd jq w;HdjYh wdh;k yelshdjla fõ' 
 

 l%shdoduhka 
fndfyda wOHhkhka ±kqï l<ukdlrK l%shdoduhka idlÉPdjg n÷ka fldg we;' tf,iu 
±kqï l<ukdlrK úúO ls%hdoduhkag fnod olajd we;' ±kqï l<ukdlrK ls%hdoduhka 
i|yd jQ fndfyduhla me;slvhka úúO wh úiska yÿkajd§ ;sfí' 

 .%ykh" udrelsßu yd Ndú;h (Delong, 1997) 

 ,nd .eksu" tla lsßu" uqiq lsßu" mßlaId lsßu ^Barton, 1995) 
 ksßudKh" udrelsßu" tl;= lsßu" yd t<s±laúu (Teece, 1998) 
 ks¾udKh" udrelsßu yd Ndú;h (Spender ,1996) 
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Gold (2001) úiska yelshd mq¿,a ls%hdoduhka y;rlg f.dkqlr we;' ±kqu ,nd .ekSu" 
m%fhdackj;a wdldrhg ±kqu mßj¾:kh lsßu" fhoúu fyda Ndú;d lsÍu yd wdrlaId lsßu" 
tu yelshdjka f.dkq jQ mq¿,a ls%hdoduhka y;r fõ' Lee and Choi (2003) ±kqï l<ukdlrK 
ks¾udK ls%hdoduhkag wjodkh fhduqfldg we;s w;r TjQyq Nonaka and Takeuch f.a SECI 

(Socialization, Externalization,  Combination, Internalization) wdlD;sh oekqï ksßudKh l%shdoduhka 
y÷kd.ekSug fhdodf.k we;' 
 
Ruggles (1998) ±kqï l<ukdlrK ls%hdoduhka j¾. y;rlg f.dkq lr olajhs' th my; mßÈ 
fõ' 
 

j¾.h l%shdoduhka 
W;amdokh yd we;=¿ úu 
 

o kj ±kqï W;amdokh 
o ndysr uq,dY% uÕska jákd ±kqï uq,dY% j,g w;=¿ úu  

myiqlï ie,isu yd 
ksfhdackh lsßu 
 

o ixialD;ska yd Èß §ukd j,ska ±kqï j¾Okhg myiqlï 
ie,isu 

o uDÿldx." ±kqï .nvd yd ,smsf.dkq  ;=,ska  ±kqu 
ksrEmkh 

Tínùu (Embedded) yd 
Ndú;h 
 

o fiajd" ksIamdok" yd ls%hdoduhka ;=<g ±kqu tínúu' 
o ±kqu ;srK .ekSu i|yd fhdod .ekSu 

udre lsßu yd ueksu 
 

o mj;sk ±kqu wdh;kfha wfkla wxYhka iuÕ yqjudre 
lr .eksu 

o ±kqï l<ukdlrKfha n,mEu yd ±kqï j;alï j, w.h 
ueksu 

 
 ld¾h idOkh 

ld¾h idOkh we.hsu ixúOdkhl w;sYh jeo.;a l%shdldrluls' ld¾h idOkh 
l<ukdlrK Wml%uhka mssysgqùu yd wkd.; b,lal imqrd .ekSug mokula fõ' thg 
fya;=j jkafka ixúOdkfha ±lau yd Wml%ñl b,lal ixúOdkfha m%Odk úOdhl 
ks,OdÍjrhdf.a isg ish¿ idudðlhka fj; f.k hdu;a" ld¾hlaIu wNHka;ßl l%shdoduhka  
we;s lsßu;a ld¾h idOkh u.ska isÿlrk neúks' fndfyda ÿrg ixúOdkhl ld¾hM, uQ,H 
jd¾:dlrKfhka fmkakqï lrhs' kuq;a Arora (2002), Brooking (1997) yd Drew (1997) jeks wh 
m%ldY lrkq ,nkafka fuu flá ld,Sk yd È.=ld,Sk uQ,H f;dr;=re ixúOdkhl ksjerÈ 
w.h fmkakqï fkdlrk njhs' tu ksid ±kqu jeks wiamDIHh j;alï iamDIHh j;alï j,g 
jvd ixúOdkhl w.h ueksug Wmldß fõ' fuh ;j;a ;yjqre lsßug udkj m%.aOkh" jHqy 
m%d.AOkh jeks wiamDIHh j;alï ueksu i|yd wiamDIh j;alï .Kkh (IAM) jeks ñkqï 
o¾Ylhla  Sveiby (1997) úiska bÈßm;a lrkq ,eîh' fuu o¾Ylh uÕska wiamDIh j;alï j,g 
wod, ld¾h idOk o¾Yl lsysmhla yÿkajd fok ,§' tysÈ nqoaêuh fyda wiamDIh m%d.aOkh 
fldgia lsysmhlg j¾. fldg" tu j¾. j,g wod, ia:djrNdjh" ld¾IlaIu;djh" j¾Okh 
yd kj ksmhqï j,ska hqla; ld¾h idOk o¾YK ;=kla Ndú;d lrkq ,efí' Kaplan & Norton 
^1996& ;j;a o¾Ylhla fhdackd lrk ,È' tu o¾Ylh uÕska wdh;kfha ld¾h idOkh ±kqï 
l<ukdlrKh ;=,ska we.hSug ,laflf¾' Gooijer (2000) fuu o¾Ylh wkqu; lrk w;r 
±kqï l<ukdlrKh ld¾h idOkh uekSu i|yd ±kqï l<ukdlrK ,l=K m;%sldjl 
(Sorecard) yÿkajd fokq ,nhs' 
 
±kqï l<ukdlrkfhys jeo.;alu 
ðú; ld,hu mqrd tl;= lr.;a lreKq" wjia:d" w;a±lsï" l%shdms<sfj;a yd iy ;j;a foa j,ska 
msreKq mqoa., u;lh tÈfkod lghq;= lsßug;a wjg f,dalh f;areï .eksug;a Wmldß fõ' 
flfia fj;;a relshd ðú;hl wjidkh;a iuÕ mqoa.,hka ixúOdkfhka msgj hk úg tu 
mqoa., ±kqu jHdmdrhg wysñ fõ'  Hildreth (1999) mjikafka fuu ±kqu wysñúfï ;¾ckh 
±kqï l<ukdlrKh ìysúug uQ,sl ù we;s njhs' ;jo fndfyda mßlaIlhk mjikafka nqoaê 
.,k .eg¿jg ms<s;=rla iemhsug ±kqï l<ukdlrKhg yels njhs' fndfyda wdh;k ±kqï 
l<ukdlrK jHdmD;s j,g ish wjodkh fhduq fldg we;' thg fya;=j jkafka ,dN by, 
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kexúug ;rÕldß kjH;d we;slsßu iy fj<ofmd<;=, Èú meje;au /l.eksu jeks lreKq 
ksid ±kqï l<ukdlrKh jeo.;a jk ksidh (Nonala and Takeuch, 1995). 

 
±kqï wd¾Ólh ;=< id¾:l;ajh ,.d lr .eksug ±kqï l<ukdlrKh w;sYh jeo.ka fõ' 
;jo ±kqu Wlyd .eksug ;rÕldß f,i lghq;= lsßu yd kjH;d W;amdokhg ±kqï 
l<ukdlrKh jeo.;a fõ' 
 
±kqï l<uKdlrKh i|yd udkj iïm;a l<uKdlrKfha odhl;ajh 
oekqu iy ;rÕldß;aj jdish tlg uqiql< hq;=hehs yef.k hq.hl ±kqï l<ukdlrKh 
ms<n| wjOdkh fhduq ùu wo mj;sk m%jk;djhhs' Evans (2003) mjik mrsos oekqu ñksiqka 
u; r|d mj;sk w;r wdl¾IKh" n|jd .eksu" ld¾HM, we.hsu jeks udkj iïm;a 
l<ukdlrK l%shdldrlï ±kqï l<ukdlrKh i|yd jeo.;a fõ' 
 
Ulrich (1997) mjik mßÈ ±kqï wd¾Ólh ;=< udkj iïm;a l<ukdlrK ld¾hNdrh wdh;kh 
;=<g;a yd msg;g;a úysÈ hd hq;=h' ;jo msrsia l<uKdlrKh i|yd jQ idïm%odhsl wjOdkh" 
wdh;ksl yelshdjka" in|;d iy ±kqï bf.kqï l<ukdlrKh olajd úys§ hd hq;= nj;a 
±lafõ' ±kqï wd¾Ólfha b,a¨u imqrd,Sug;a ±kqï l<ukdlrKh iuÕ taldnoaO úug;a 
udkj iïm;a l<ukdlrKh fjkia úh hq;= wxY 04 la  Runar (2003) fmkajd § we;'  

o udkj iïm;a l<ukdlrKfha ld¾hNdrh 
o bf.kqï fhduqlsßu 
o oekqï l<ukdlrKh yd udkj iïm;a l<ukdlrK Wml%u 
o in|;d 

 
Gloet (2004) úiska by; wxY w;r we;s in|;djh my; rEmfhka olajd we;' 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
udkj iïm;a l<ukdlrKfha ld¾hNdrh 
Chivu iy Popesthu ^2008& ±kqï l<ukdlrKh i|yd udkj iïm;a l<ukdlrKfha 
ld¾hNdrh wjia:d 04 lska idlÉPd lrkq ,nhs' tajd kï" 

1. ixúOdkfha ±kqï l<ukdlrK moaO;shl mrud¾: meyeÈ,s lsßug iyhjkafkl= 
f,i 

2. ±kqï myiqlï i,ikafkl= f,i 
3. fiajl w;a±lsï jeä lrkafkl= f,i 
4. ±kqu yqjudre lrkafkl= f,i 
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 ixúOdkfha ±kqï l<ukdlrK moaO;shl mrud¾: meyeÈ,s lsßug iyhjkafkl= 

f,i 
Chivu iy Popesthu ^2008& mjik mßÈ ±kqï l<ukdlrK moaO;shl mrud¾: ms<sn| meyeÈ,s 
woyila fkdue;sj ta i|yd wfhdackh lsßu ;udf.a Wjukd j,g jvd úúO wx. iys; by< 
jákdlula we;s leurdjla Ndú;d lrkjd yd iudk njhs' fndfyda úg wdh;k ;ud úi£ug 
hk m%Yak ksjerÈ f,i yÿkd fkdf.k m%Yak úi£ug ;dlaIKsl Wmdx. i|yd wfhdackh 
lrkq ,nhs' kuq;a wjidkfha m%YaKh ksjrÈ f,i yÿkd.;a miq fhojq wdfhdackh wmf;a 
f.dia we;s w;r kej; wjYH wdfhdackho imhd .ekSug wmyiq fõ' fujeks fya;= u; 
ixúOdkh ±kqï l<ukdlrK moaO;sh msysgqúfï mrud¾: meyeÈ,s lsßug udkj iïm;a 
l<ukdlrKhg iyh úh yelsh' 
 

 ±kqï myiqlï i,ikafkl= f,i 
udkj iïm;a l<ukdlrK l%shdj,sh ixúOdkhl ±lau" idrO¾u iy m%;s;;A;s taldnoaO 
lsßu iy;sl l< hq;=h' fuysÈ by; taldnoaO lsßfï  l%shdj,shg ±kqu fnod .eksfï yd 
Ndú;d lsßfï mßirhla ;=,ska uÕ fmkaúula l< hq;=h' tf,iu udkj iïm;a 
l<ukdlrKh úiska ksjerÈ f;dr;=re ksjerÈ mqoa.,hdg kshu fõ,djg ,eìfï mßirhlao 
ks¾udKh l< hq;=h' fuysÈ jeo.;a ldrKh jkafka ld¾hlaIu ±kqï myiqlï i,ikafkl= 
ùug kï udkj iïm;a l<ukdlrKh" 

o yelshd ks¾udKlrefjl= f,i 
o ±kqï fiajlhkaf.ka msreKq iudchla ksßudKh lsßug wjYHh f,i udkj iïm; 

m%.aOkSlrKh l< hq;=h' 
 

 fiajl w;a±lsï jeä lrkafkl= f,i 
udkj iïm;a l<ukdlre úiska Wmßu w;a±lsï iys; fiajlhl= ks¾udKh l< hq;=h' fuh 
isÿ l< yelafla wOHdmkh ;=,ska jHdx. ±kqu" m%ldYs; ±kqug mßj¾;kh lsßfuka iy 
ixúOdkh úiska fiajlhka ;=< yelshd ìyslsßu ;=<sks' fï ksid udkj iïm;a 
l<ukdlrKh i;= idïm%odhsl j.lsu udkj m%d.aOk imhkafkl=f.a j.lsu f,i 
mßj¾;kh úh hq;=h' tys§ wdh;kh i;= ish¿ iïm;a Wml%ñl yelshd ksßudKhg Ndú;d 
l< hq;=h' 
 

 ±kqu yqjudre lrkafkl= f,i 
udkj iïm;a l<ukdlrKh úiska ld¾hlaIu ±kqï yqjudrej yd Ndú;h fiajl tÈfkod 
ðú;hka yd uqiql< hq;=h' tkï" ±kqu fnod.ekSu yd Ndú;d lsßu ish¿fokd n,dfmdfrd;a;= 
úh hq;=" yÿkd.; hq;= yd we.hSug ,la l< hq;= l%shdjla fõ' kuq;a ±kqu yd n,h w;r 
;sfnk iïnkaO;djh ksid fuu l%shdj,sh wdmiaig yrjkq ,nhs' tf,iu fmdÿ l%shdms<sfj; 
jkafka ±kqu mqoa.,fhl= fyda wdh;kh u;u rojd ;nd .eksuh' thg fya;=j jkafka úúO 
±kqu" jákdlñka jeäjk w;r th wdfoaY lsßug wmyiq jk neúks' ld¾hlaIu ±kqï 
l<ukdlrKh b,a¨ï lr isákafka fuu m%jk;djh fjkialr isáu yd ±kqu imsß 
fiajlhka .=rejreka f,i yd WmfoaYljreka f,i lghq;= lsßu;ah' fujeks ;;a;ajhla 
we;slr .eksug udkj iïm;a l<ukdlrKh" udkj iïm;a n|jd .ekSï" ld¾hM, we.hSï 
iy f.úï jeks l%shdldrlï kej; ilial< hq;=h' tf,iu ±kqï fnod.ekSï mßirhla 
ksßudKh" ueksu" n,d;aul lsßu i|yd udkj iïm;a l<ukdlreg yelshdj ;sfí' 
 
Lengnik ^2003& ±kqï wd¾Ólh ;=< ixúOdk yelshdjka mj;ajdf.k hdug yd W;amdokhg 
iyhjk udkj iïm;a l<ukdlrK ld¾hNdr 04 la olajhs' tu ld¾hNdr 04 kï" 

1. udkj m%d.aOk imhkafkl= f,i" 
o nqoaêuh m%.aOkfhys w.h yÿkd.; hq;=h' 
o tys w.h yÿkd.;a;dhehs ;yjqre l< hq;=h' 
o udkj m%.aOkh mj;sk nj;a th ld¾hlaIu nj;a yd w.h jeä jkjd;a iuÕ 

j¾Okh jk nj;a ;yjqre l< hq;=h' 
2. ±kqï myiqlï imhkafkl= f,i" 

o bf.ksu yd ixj¾Okh ms<sno jeä wjodkhla fhduq l< hq;=h' 
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o ±kqu ld¾hlaIu f,i l<ukdlrKh lsßu yd ±kqï ìyslsßfï mßirhla 
ksßudKh l, hq;=h' 

o ±kqu fnod .eksu yd fnodyeßu l< hq;=h' 
3. iïnkaO;d f.dv k.kafk;= f,i 

o mqoa., cd, yd iudc ìyslsßu yd mj;ajdf.k hd hq;=h' 
o úúO wxY j, mqoa.,hska tlaldiq lsßu l< hq;=h' 

4. fõ.j;a ixj¾Ok úfYaI{fhl= f,i 
o fõ.j;a ixj¾Ok úfYa{hl= f,i udkj iïm;a l<udkdlrKh f;dr;=re 

jHdmdr l%shdoduhka yd úúO ixúOdk wdlD;ska tlajQ fj<ofmd<la ;=<ska tk 
úúO wNsfhda. j,g uqK Èu isÿ l< hq;=h' 

 
bf.kqï fhduqlsßu 
bf.kSfï wjYH;djh ±kqï wd¾Ólh ;=< uQ,sl yd uOH.; jQ me;slvls' fuhg bf.kqï 
mßirhla ks¾udKh yd mj;ajdf.k hdu jdf.au tjeks Ndú;hla we;s iudchka fmdaIKh 
lsßu o we;=<;a fõ' tys§ udkj m%.aOkh ÈhqKq lsßu;a yd nqoaêuh m%.aOkh l<ukdlrKh 
udkj iïm;a l<ukdlrKh u; we;s kj ld¾h Ndrhls' Legnick Hall (2003) mjik mßÈ 
bf.kqï mßirhla ks¾udKh yd mj;ajd f.k hdu Wfoid udkj iïm;a l<ukdlrKhg 
uQ,sl úh yels wjia:d y;rla fõ' 

1. wLKav b.kqï l%shdj,shla i|yd myiqlï iemhSu' 
2. fiajl ±kqu we;=<;a m%Nj yÿkd .eksu' 
3. ±kqu fnod.eksug myiqlï imhk ueÈy;alrejka yÿkd .ekSu' 
4. fiajlhskag ±kqu iq,N lsßu' 

 
Lin iy Kuo (2007) fmkajk mßÈ udkj iïm;a l<ukdlrKh wdh;khl bf.kSu jdf.au 
±kqï l<ukdlrK yelshdjka u; iDcq yd jeo.;a n,mEula we;s lrhs' 
 
udkj iïm;a l<ukdlrKh ±kqï l<ukdlrKh u; n,mEï l< yels m%fõYhka folla 
úúO m¾fhaIlhka úiska fmkajd § we;' 

1. Wmfhdack m%fõYh (Exploitative Approach): fuys§ m%ldYs; (Explicit) ±kqu u; jeä 
wjodkhla fhduq lrk w;r ±kqï l<ukdlrKh i|yd f;dr;=re ;dlaIKh ;=<ska 
ms<s;=re iemhSug W;aidy lrhs' 

2. .fõIKd;aul m%fõYh (Explorative Approach): fuysÈ jHx. ^Tacit) ±kqu u; jev 
wjOdkhla fhduq lrk w;r ±kqu yqjudre lsßu" kjH;d W;amdokh yd wdh;ksl 
bf.kqï ls%hdj,sh jeälsßu jeks m%jK;djhka olakg ,efí' 

 

Haesli and Boxall (n.d) i|yka lrk mßÈ fuu l%u fol wfkdakH jYfhka m%;súreoaO l%u 
follg jvd tlsfklg wkqmqrl l%u folla jYfhka wdh;kfha b.ekaúï mßirh ;=< 
l%shd;aul l< hq;=h' 
 
O‟nell And Adya (2007) fhdackd lrk mßÈ fiajlhskaf.a ±kqu fnod .ekSug we;s leue;a; 
m%Odk idOl folla u; mj;sk njhs' tkï" ±kqu fnod.ekSfï mßirh yd iïnkaO oSukd ys 
.=Kd;aul nj yd jeo.;a wdh;ksl yd mqoa.,sl ixialD;sl jákdlï fõ' 
 
oekqï l<ukdlrKh yd udkj iïm;a l<ukdlrK Wml%u 
Beardwell ^2001& mjik mßÈ udkj iïm;a l<ukdlrK Wml%uhka ms<sn| wjOdkh fhduq ù 
we;af;a 1980 È muK fõ'fï iuÕu wdh;khla .uka .kakd ud¾.h yd wdh;kfha ie,iqï 
l<ukdlrKh wLKavj lrf.k hdu Wfoid udkj iïm;a l<ukdlrK Wml%ñlhkays 
wjY;djh ish¿ md¾Yjhkaf.a wjOdkhg fhduq úh hq;=h' 
 
;jo Beardwell ^2001& úiska Wml%ñl udkj iïm;a l<ukdlrKh i|yd ;rÕldß m%fõY 
folla we;s nj fmkajd § we;' ñka m<uq m%fõYh jkqfha udkj iïm;a Wml%uhka yd 
jHdmdr Wml%uhka w;r ukd jq;a .eUqre iïnkaO;djhla mj;ajd .ekSu jk w;r wfkla 
Wml%ñl m%fõYh jkqfha fldgia ysñhka" úúO fiajl lKavdhï" rch we;=¿ úúO 
md¾Yjhka w;r ukd iïnkaO;djhla mj;ajd .ekSuhs' 
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Schuler iy Jackson 2003 úiska ;rÕldß;aj Wml%uhka yd udkj iïm;a mßphka jvd is;a 
.kakd iq¿ wdldrfhka bÈßm;a lr we;' Tyq i|yka lrk mßÈ wdh;khla úiska 
;rÕldß;ajfha jdis ,nd .ekSu i|yd Ndú; l< yels ;rÕldß;aj Wml%ñlhka 3la we;' 
tkï" 

1. kjH;d W;amdok Wml%ñlh ^fuu Wmdh ud¾.h ;rÕlrejkaf.ka fjkia jQ 
ksIamdokhka bÈrsm;a lsßu i|yd Ndú;d l< yelsh& 

2. .=K;aj j¾Ok Wmdh ud¾.h ^fuu Wmdh ud¾.fha b,lalh jkqfha ksIamdokfha" 
fiajfha .=K;ajh j¾Okh lsßuh& 

3. wju msßjeh Wmdh ud¾.h ^fuys§ ;rÕldß;ajfha jdis ,nd.ekSu Wfoid wju 
msßjehlska hqla;j ;u ksIamdok ksmoúuhs'& 

 
by; i|yka l< Wmdh ud¾. ;=k ukd f,i l%shd;aul lsßug kï wdh;khl fiajl 
uKAv,h  úúO ±kqfuka" yelshdjkaf.ka yd ;dlaIKsl l=i,;djhka f.ka mßmq¾Kh úh 
hq;=h' wdh;khla ;rÕldÍ;ajfha jdis ,nd .ekSu i|yd  by; i|yka lrk ,o 
Wml%ñlhka ;=k l=uk udkj iïm;a l<ukdlrK mßphka iuÕ iïnkaO lrkjdo hkak 
wdldr myla hgf;a fmkajd Èh yelsh' Schuler iy Jackson (2003) olajd we;s mßÈ tajd kï 
ie,iqïlrKh" udKav,SlrKh" ld¾hM, we.hSu" jegqma yd fõ;k yd mqyqKqj yd 
ixj¾Okhhs' 
 
tfukau Hansen (1999) olajd we;s mßÈ ±kqï l<ukdlrKh hkakg m%Odk Wmdhud¾.hka 
folla wvx.= fõ' tkï ix.%ykh ^Codification& iy mqoa.,dhkh ^Personalization& hkakhs' 
 
ix.%ykh hkq wdh;kh ;=< wjYH ´kEu md¾Yjhlg myiqfjka Ndú;d l, yels f,i 
mj;sk mß>Kl o;a; .nvdjka WmdhYS,Sj yeisrùu fõ' fuu Wmdh ud¾.h wkq.ukh 
lrk wdh;khla ;=< nyq, jYfhka wNHka;r cd," o;a; .nvd" o;a; leKSu" oekqï 
wkqrEmkh yd úoHq;a mqia;ld, jeks moaO;Ska i|yd by< wdfhdackhla isÿ lrkq ,nhs' 
fujeks moaO;Ska iys; ùSu wdh;kfha ld¾hlaIu;djhg fukau j¾Okhgo bjy,a fõ'  
 
mqoa.,dhkh hkq by;ska ±lajQ moaO;Ska ksmojkjdg jvd mqoa.,hka tlsfkld iïnkaO lsÍu 
i|yd úúO cd,hka j¾Okh lsÍfï Wmdh ud¾.hhs' fu;=,ska mqoa.,hka ;=< we;s jHx.s; 
^tacit& oekqu mqoa.,hka w;r yqjudre lr .ekSu i|yd wjldY ie,fia' fujeks Wmdhud¾. 
wkq.ukh lrk wdh;k úúO moaO;Ska flfrys wdfhdackh wju uÜgul mj;sk w;r fuu 
Wml%uhka wkq.ukh lrkqfha Wml%ñl Wmfoia §u jeks úYd, f,i mqoa.,hkaf.a  jHx.s; 
^tacit& oekqu Ndú;d lrñka úi¢h yels wkkH .eg¿ i|yd h'  
fufia by;ska olajk ,o ±kqï l<ukdlrK Wmdhud¾.hka fol i|yd udkj iïm;a 
mßphka fhdod .; hq;= wdldrh ms,sn|j Hansen ^1999& § olajd we;'  
 
ix.%ykh Wmdhud¾.h wkq.ukh lrk wdh;khla kï" fiajdodhl wdl¾Ikh yd 
f;dard.ekSu isÿl< hq;af;a úúO moaO;Ska ms,sn|" tu moaO;s kej; Ndú;h ms,sn| yd tu 
moaO;s fodaI iïnkaOfhka úi÷ï ,nd §ug ±kque;s wh fõ' tfukau Tjqkg ,nd fokakd jQ 
mqyqKq yd ixj¾Ok jevigyka mß.Kl mdol lr .;a lKavdhï jevigyka f,i ls%hd;aul 
l, hq;= fõ' ;jo fujeks fiajlhka i|yd jegqma yd fõ;k ,nd Èh hq;af;a Tjqka úiska 
mß.Kl o;a; .nvd Ndú; lrkq ,nk m%udKh u; yd ta i|yd Tjqka odhljk m%udKh 
u;hs' 
 
in|;d 
udkj iïm;a l<ukdlrK" wf,úlrK" uq,H yd ±kqï l,ukdlrK l%shdldrlï wdjrKh 
jk mßÈ wdh;k yelshdjhka mj;ajd .eksfï;a ÈhqKq lsßfï;a j.lsu .; hq;=h' fuysoS 
l<ukdlrejka" fiajlhska" .Kqfokq lrejka yd iemhqï lrejka iduqysl j.lsug nefok 
f,i iïnkaO;d we;s lsßu ÈhqKq lsßu l< hq;=h (Lega and hall 2003)' fuu iïnkaO;d ÈhqKq 
lsßu yd we;s lsrsu udkj iïm;a l<ukdlrKh u; ±kqï l<ukdlrKh úiska ksßudKh 
l< ld¾h Ndrhla f,io .; yelsh' 
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oekqï l<ukdlrkh i|yd jQ udkj iïm;a mßphka  
udkj iïm; ÈhqKq lsßug Wmldß jk ±kqu mokï udkj iïm;a mßphkaf.ka hq;a 
moaO;shla" jákd yd iqúfYaIs jq ±kqï ,nd.eksfï tla l%uhla f,i yeÈkaúh yel (Lepak & 

Snell, 2002)' fuysos wdl¾IKh" f;dard .eksu" mqyqKqj yd ixj¾Okh" ld¾hM, we.hSu iy 
f.úï l<ukdlrKh jeks udjk iïm;a l%shdldrlï uQ,sl lreKq ie,lsh yelsh' 

 
Source: Sumi Jha, 2011 

 

Pauma iy Boselie (2005) fhdackd lrk mßÈ Wml%ñl udj;la Wfoid fiajl p¾hdjg n,mEï 
lsßug udkj iïm;a mßphkag yelsfõ' thg fya;=ka ±lajqjfyd;a wdh;ksl kjH;d j¾Okh 
lrk /lshd ks¾udKh" mqyqKqj yd ixj¾Okh jeks ia:djr udkj iïm;a mßp l%u ´kEu 
wdh;khlg fhdod .; yels neúks' 
 
/lshd ks¾udKh .;fyd;a /lshdj mq¿,aj úia;r lr we;s yd iajhx ;SrK .eksug wjldYh 
i,id we;s wjia:djl wjia:d yÿkd .eksug yd wdh;kh ;=< mek k.sk m%Yak j,g 
ms<s;=re imhkag fiajlhskag yelsfõ (Kang et al, 2007). fujeks fiajl n,d;aul mßphka 
uÕska úuOH.;lrKh by< kexúh yels w;r wdh;kfha my< uÜgfuka mjd kj úiÿï 
ìysúfï m%jk;djhla we;sfõ' wdh;khk mqyqKqj yd ixj¾Okh jeo.;a jkafka tu.ska 
m%Yak úi§ug wjYH ;dlaIKsl ±kqu fiajlhkag ,nd fok neúks' tf,i Mumford (2000) 
mjik mrsos yrd;aul l=i,;d mqyqKqj" ksIAmdok kjH;djhka W;amdokhg m%fhdackj;a 
njh' 
 
;jo Mak iy Alerther (2003) mjikafka mrsos fiajl ixj¾Okh yd kjH;d W;amdokh yd 
b.kSfï yelshd j¾Okh Wfoid fiajl lemúu Wmßu;djhlg m;a lrk njh' 
l<ukdlrejka ld¾hM, .eg¿ j,ska ñÈug uÕ fmkaúu yd m%;spdr ±lsùu ;=,ska iyh úh 
yelsh' f.úï l<ukdlrK mßph ;=,ska kjH;d W;amdokh yd kj úiÿï fiúu i|yd 
Èukd Èh yelsh' tf,i §ukd ±kqu yd kj woyia iuÕ uqiql< yelsh' 
 
b.ksu wdh;khlg iïm;ls' thg fya;=j jkafka fj<ofmd< ±kqu .%ykh fõ.j;a lsßu 
;=,ska ;rÕldß;aj jdis mj;ajdf.k hd yels neúks' ld¾hlaIu ±kqu yqjudrej ±kqfï 
jákdlu jeä lsßug fya;=fõ' tneúka úêu;a Èukd l%uhka fkd;sìu ksid  

1. ±kqï yqjudrej i|yd we;s uQ,sl;ajh j,lajhs 
2. ±kqu orkakd ish n,h yd jákdlu wysñ fõ hehs ìh fõ 
3. ±kqï yqjudrej i|yd ld,h yd Y%uh lemlsßu  wkjYhhehs u;hka we;sùu jeks 

wys;lr ;;ajhka we;súh yelsh 
 
Simonin iy Ozsomer (2009)  ±kqï l<ukdlrK iy udkj iïm;a l<ukdlrK mßphka 
iïnkaO lsßfï jeo.;alu i|yka lrhs' tf,iu fndfyda mßlaIK wkqj  udkj iïm;a 
l<ukdlrKh úfoaYsSh kshqla;slhka ms<sn| ish wjOdkh fhduq fldg we;' lsu o h;a nyq 
cd;sl iud.ï w;r ±kqï yqjudrejg myiqlï i,ik neúks' tysÈ l=i,;d yqjudrej fukau 
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foaYsh fiajlhka ixj¾Okho isÿfõ' fuysÈ úfoaYsh kshqla;slhka iud.fï ±kqu foaYsh 
jHdmdr j,g fhdokjd fukau foaYsh iud.fï ±kqu f.da,Sh uÜgug f.k hhs' 
 

Cabrera iy Cabrera (2009) fhdackd lrk mßÈ mqoa., yd wdh;k b,lal" jákdlï hdlrk yd 
mqoa.,hd wdh;k mßirhg yqre lrk fiajd uKav,slrKhla úiska ±kqï l<ukdlrKg 
myiqlï imhk njhs' 
 
±kqï yqjudre p¾hdjka ukskq ,nk yd tjeks p¾hdjka i|yd m%;sjdr olajk ld¾hM, 
we.hsfï l%ufõohla ld¾hlaIu ±kqï l<ukdlrKhla i|yd Wmldß fõ' Okd;aul m%;spdr 
,nd §u ;=,ska" 

1. mqoa., yelshd ms<sno úYajdih jeä lrhs 
2. .=Kd;aul l<ukdlrk yd fiajl iïnkaO;d by< kxjhs 

ld¾hM, we.hsfï iïuqL idlÉcd ;=,ska l<ukdlrejkag b;d jákd wjia:djka  folla 
,ndfoa' tajdkï" ±kqu yqjudrej wdh;kh w.h lrk nj;a" ±kqï yqjudre Í;s by< kekajk 
nj;ah' 
mqyqKqj yd ixj¾Okh ;=<ska wdh;khlg ±kqu yqjudrefõ p¾Hdjka ms<sno Í;ska 
ixksfõokh lsßu;a ks¾udKh lsßug;a wjia:dj i,id fohs' tajdf.au mqyqKqj yd ixj¾Okh 
;=,ska b,lal ld¾hM, by< kexúu;a" ixj¾Ok mqrjeisNdjh;a" fiajl wiaùu wvqlsßu;a 
isÿlrhs'  
 
idrdxYh 
±kqu hkq j¾:udkfha ixúOdk l<ukdlrKfha § b;d jeo.;a iïm;la h' ±kqu 
l<ukdlrKh lsÍu ;=<ska ixúOdkhl mrud¾: lrd ,.dùug ixúOdkhlg yelshdj 
,efnk w;r ta i|yd ±kqu l<ukdlrKh l, hq;= fõ' ±kqu l<ukdlrKh lsÍfï § 
udkj iïm;a l<ukdlrKh i;= jkqfha b;d úYd, ld¾hNd¾hhls'  
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