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[09] 
ixúOdk lemùu /lshd ;Dma;shg n,mdkqfha flfiao@ 

 
fla' ta' ã' tka' l=remamqwdrÉÑ" tka' mS' f*dkafiald" tï' ã' mS' o fldia;d" fc' iS' .=Kr;ak"  

Ô' à' tï' úfcr;ak 
 
ye¢kaùu 
lsishï ixúOdkhla fyda wdh;khla hï fufyhqï lghq;a;la isÿ lrkq ,nkafka lsishï 
wruqKla fyda wruqKq rdYshla <Õd lr.ekSfï wfmalaIdfjks' ziïm;a moku u; oelauz wkqj 
wdh;khlg w;HjYH iïm;a m%Odk jYfhka fldgia ;=klg fnÈh yelsh  (Anis et al., 2011)' 

 wdh;ksl m%d.aOkh  
 udkj m%d.aOkh 
 fN!;sl m%d.aOkh 

udkj iïmf;ys we;s iqúfYaIS ,laIK fya;=fldg f.k th wdh;khlg we;s jeo.;au 
iïm; f,i ye¢kaúh yels w;r udkj m%d.aOkh f.dvkef.kafka udkj iïmf;ys we;s 
ixj¾Okh ;=<sks (Opatha, 2010)' udkj iïm;a l<ukdlrKfhys uqLH mrud¾:h jkafka 
wdh;ksl wruqKq <Õdlr.ekSu i|yd ish Wmßu odhl;ajh ,ndfok fhda.H yd ;Dma;su;a 
fiajl msßila wdl¾IKh lr.ekSu yd r|jd .ekSuhs (Opatha, 2010)' fuu ú.%yh ms,sn|j 
i,ld n,k l," tjka jQ fiajl msßila wdl¾IKh yd r|jd .ekSu i|yd l=uk idOl 
n,mdkafkaoehs hkak ksrdhdifhkau kef.k meKhls' 
 
udkj iïmf;ys we;s b;du;a iqúfYaIS w.h jkafka thg we;s is;Sfï úuiSfï yd t u.ska 
ks.uk j,g t,öfï yelshdj nj ;¾l l< yelsh' fï ish,a, r|d mj;skqfha mqoa.,hdf.a 
uki yd ta wdY%s; wdl,amhkag wkq.; jk mßÈh (Secord and Backman, 1969)' lsishï 
mqoa.,fhl= Ôj;a jk mdßißl wjldYh yryd cks; jk Wmk;Ska Tiafia l%shd lsÍug tlS 
mqoa.,hdf.a is;sú,s iy yeÕSï fufyhjk udkisl l%shdoduhla f,i wdl,am hkak y÷kd 
.; yelsh (Arnold et al., 2005)' fuu wdl,am mqoa.,hdf.ka mqoa.,hdg fjkia jk w;r lsishï 
wdh;khl l%shdldÍ;ajh flfrys tys udkj iïm; u.ska cks; jkakdjQ wdl,amhka 
wjYHfhkau n,mdkq ,nhs' fuu úúO yd úIu wdl,am w;ßka ixúOdk lemùu iy /lshd 
;Dma;sh hk wdl,am wdh;ksl ikao¾Nh ;=< jvd;a M,odhS N+ñldjla ksrEmkh lrkq ,nhs 
(Arnold et al., 2005; Secord and Backman, 1969)' 
 
wdh;ksl wruqKq idlaId;a lr.ekSu i|yd fiajlhka úiska orkakd jQ mßY%uh iuÕ 
iïñY%kh jQ wdh;ksl mlaImd;S;ajh ixúOdk lemùu f,i ir,j y÷kd .; yelsh (Kim et 

al., 2005 cited in Anis et al., 2011). ixúOdk lemùu fmkakqï flfrk idOl w;r( 
 wdh;ksl wruqKq yd w.kdlï ms,s.ekSu' 
 wdh;kfha wNsjDoaêh Wfoid ish W;aidyh oeÍfuys,d olajk leue;a;' 
 wdh;lsl idudðl;ajh ;=<ska cks; jkakd jQ wkkH;djh we.hSug ,la lsÍu' 

hk lreKq úfYaI fldg oelaúh yelsh (Arnold et al., 2005)' 
 
we;eï Ydia;%Sh m¾fhaIlhska i|yka lrk wkaoug ixúOdk lemùu hkq ixúOdkfha wruqKq 
yd w.kdlï flfrys wkq.; nj" ixúOdkh wrNhd isÿlrk p¾hd;aul wdfhdackh iy 
ixúOdkfha idudðlfhl= f,i lghq;= lsÍug we;s fkdu| leue;a; u.ska ms,sônq jkakd jQ 
ixúOdkh flfrys we;s oeä udkisl ne¢hdjhs (Joo and Park, 2009)' fuu úúOdldr jQ 
ks¾jpkhka yd nqoaêuh u;jdohka Tiafia úuid n,k l," ixúOdk lemùu hk ixl,amh 
;=<ska wdh;ksl uÜgfï iy /lshd uÜgfï úúO me;slvhka ú.%y l< yels nj ks.ukh 
l, yelsh' 
 
ixúOdk lemùu keue;s mqoa., wdl,amh u.ska n,mEï we;s lrkq ,nk" ke;fyd;a iúOdk 
lemùfuys m%;sM,hla f,i cks; jkakd jQ mqoa., wdl,am w;ßka z/lshd ;Dma;shz úfYaIh' 
thg uQ,sl fya;=j f,i oelaúh yelafla /lshd ;Dma;sh wdh;ksl jYfhka by< ld¾h 
idOkhg;a" ld¾hlaIu yd iM,odhS f,i wruqKq bgqlr .ekSug;a" iuia;hla jYfhka udkj 
iïm;a l<ukdlrKfha uqLH mrud¾:hg;a iDcqju n,mdkakd jQ neúks (Opatha, 2010)' 
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/lshd ;Dma;sh keue;s il,amh l<ukdlrK lafIa;%fha Ydia;%Sh m¾fhaIK rdYshlu jia;= 
úIh ù ;sfí' fmdÿ jYfhka .;a l," /lshd ;Dma;sh hkafkys ir, w¾:h jkafka hï 
mqoa.,fhl=f.a uki ;=< ;uka isÿ lrk /lshdj ms,sn|j we;sjk ;Dma;su;a iy m%S;su;a 
iajNdjhhs' ;ukaf.a Ôjk wjYH;d ksis mßÈ imqrd .ekSug ish /lshdj ;=<ska bvm%ia;d 
,efíhehs lsishï fiajd kshqla;slfhl= ;=< we;sjk ixcdkkfha m%;sM,hla f,i tu /lshdj 
flfrys ;Dma;su;a iajNdjhla Tyqf.a fyda wehf.a is; ;=< we;sfõ (Opatha, 2010). Anis iy wka 
wh (2011) g wkqj /lshd ;Dma;sh hkq" ;u wjYH;d fldmuK m%udKhla ish /lshdj ;=<ska 
imqrd.; yelso hkak u; ;SrKh jk ;Dma;su;a iajNdjhls' 
 
ieneúkau fuh mqoa., ika;dkfha cks; jk wdl,amhls' by; ks¾jpkhka iy u;jdohka 
ms,sn|j ú.%y lr ne,Sfï§ meyeÈ,s jk lreK kï iuia;hla jYfhka .;a l, /lshd 
;Dma;sh hkq lsishï fiajlfhl= fyda fiaúldjlf.a wjYH;d ;Dma;su;a lsÍug lsishï 
/lshdjlg we;s yelshdfjys Y%s;hla njhs' tfukau /lshd ;Dma;sh hk wdl,amh flfrys 
jegqma yd fõ;k" /lshd mßirh" ;SrK .ekSfï iajdëk;ajh" ukd ikaksfõokh fukau 
wdh;ksl lemùuo n,mdkq ,nhs (Xie and Johns, 2002)' 
 
ixúOdk lemùu iy /lshd ;Dma;sh w;r iDcq iïnkaO;djhla we;s nj Ydia;%Sh miqìula 
iys; m¾fhaIK .Kkdjl m%Óm, weiqßka fmkajd § we;' Meyer iy wka wh (2002) g wkqj 
/lshd ;Dma;sh ixúOdk lemùfuys ks¾kdhlhls' tfukau /lshd ;Dma;sh mqfrdal:kh l< 
yels jeo.;a idOlhla f,i ixúOdk lemùu keue;s mqoa., wdl,amh y÷kd .; yelsh 
(Malik et al., 2010)' tmuKla fkdj" ixúOdk lemùu ;=<ska /lshdfjys by< ld¾hM, cks; 
jk w;r tu.ska /lshd ;Dma;sh we;s jk nj Arnold iy wka wh (2005) ;¾l lrKq ,nhs' tu 
rplhka úiska tys§ ;j ÿrg;a ;¾l lrkq ,nkafka lsishï mqoa.,fhl= ish /lshdj ;=<§ 
fld;rï id¾:l;ajhla ,Õd lr .kq ,nhso" ta u; Tyqg fyda wehg tu /lshdj flfrys 
we,aula yd ;Dma;su;a Ndjhla we;s jk njhs' 
 
wdh;ksl lemùu 
TkEu wdh;khl ixj¾Okh flfrys n,mdkq ,nk jeo.;a idOlhla f,i fiajlhd ;=< 
wdh;kh flfrys  mj;sk lemùu oelaúh yelsh' ta ukao h;a tjka lemùula we;s fiajlhd 
;=< wdh;kh ms<sn|j we;s ufkdaúoHd;aul we,au" mqoa., M,odhS;djh" hym;a fiajHh - 
fiajl in|;d hk lreKq flfrys n,md wjidkfh§ iuia; wdh;ksl È.=ld,Sk r|d 
meje;au flfrysu n,mdkq ,nk neúks' wdh;kh ms<sn|j lemùula iys; mqoa.,hd ieuúgu 
wdh;khg iïm;ls' tf,iu th NdKav iy Y%u fj<|fmd< hk foflysu ;rÕldÍ jdish 
w;am;a lr.ekSug rel=,a imhkafkl= f,i l%shdlrkq ,nhs'  
 
Joo iy Parke (2009)  wkqj wdh;ksl lemùu hkq fiajlhd ;=< iuia; wdh;kh ms<sn|j we;s 
hym;a yeÕSufõ' tfukau th ksr;=re fiajl ;Dma;sh fuka fjkiaùïj,g n÷kajkakla 
fkdjk njo Tyq tu mÍlaIKj,ska fmkajd§ ;sfí' 
 
Allen iy Meyer (1991) wkqj wdh;kh iy fiajlhd w;r mj;sk udkisl in|;djh 
wdh;ksl lemùu fõ' fuu udkisl ne£u wdh;kfha iaÓridr ixj¾Okhg Wrfok 
jeo.;au idOl j,ska tlla nj Tyq úiska jeäÿrg;a fmkajd § ;sfí' 
 
j¾;udk fj<|fmd, ;=< mj;sk oeä ;r.ldÍ;ajh fya;=fjka fiajlhka wdh;kh ;=< 
r|jd.ekSu myiqfjka l< fkdyelalls' thg fya;=j jkafka wdh;kfha bÈß meje;aug 
yelshdjkaf.ka msßmqka Y%uh wjYHh neúka iEu fiajfhdaclfhlau W;aidy lrkqfha by< 
ñ,lg fyda olaI fiajlhska n|jd .ekSugh' tjka ;;a;ajhla ;=< hful=g fiajlhka 
wdh;kh ;=< r|jd .ekSug kï by, lemùula iys; msßila wdh;kh ;=< isáh hq;=h' 
tneúka wdh;kh ;=< tjka msßila ìys lsÍfï jeo.;a nj wdh;k m%OdkSka úiska wjfndaO 
lr .; hq;= fõ' 
 
fï;dla ÿrg Woa§mkh lr we;s lreKq ish,af,kau fmkShkafka ˜wdh;ksl  lemùu˜ hkak 
iEu wdh;khlu ÈhqKqjg n,mdk w;HjYH lreKla njh' úfYaIfhkau wdh;ksl tÈfkod 
jevlghq;= flfrys udkj iïmf;ys odhl;ajh b;d jeo.;ajk wjia:dj,§ WodyrKhla 
f,i nexl= lafIa;%h ;=< fuu wdh;ksl lemùu hkak b;d jeo.;a ;SrKd;aul idOlhla 
f,i mÍlaIlhka y÷kdf.k we;' b;d iS.%fhka j¾Okhjk  uQ,Hh fj<ofmd< ;=< u;=ù 
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;sfnk ;r.ldÍ;ajh ;=< ish¨ nexl=lrejka ;u wjOdkh fhduq lrkq ,nkafka jvd;a 
fiajhg lemjQ olaI fiajlhka msßila ;u wdh;kfhys fiajfhys fhoùu i|yd fõ' ta 
i|yd TjQka ;r.ldÍ Y%u fj<|fmd< ;=,ska tlsfkl mrhñka Y%uhg jeä ñ,la kshu lsÍug 
W;aiql fõ' tjka ;;a;ajhla ;=<˜ olaIhska ;u wdh;kh ;=< r|jd .ekSug fï olajd  
wdh;kh ;=< f.dvk.df.k we;s wdh;ksl lemùu˜ hkak b;d jeo.;afõ'  
 
nexl= fiajlhskaf.a wdh;ksl lemùu ySk ùug ld¾h nyq,;ajh ;=<ska u;=jk wd;;suh 
;;a;ajh n,mdk nj mÍlaIlhka fidhdf.k we;' nexl= fiajlhka 50 fofkl= fhdodf.k 
bia,dudndoa kqjr wka;¾cd;sl bia,dï  úYajúoHd,fhka lrk ,o mÍlaIKhlg wkqj §¾. 
ld,hla jefvys ksr; ùug isÿùu iy M,odhs fkdjk f,i ;dlaIKh Ndú;d lsÍu hk 
lreKq  nexl= fiajlhkaf.a wdh;ksl lemùu ySk ùug fya;=jk m%Odk ndOd folla f,i 
y÷kdf.k we;' tneúka Tjqka ksr;=reju /lshd ;Dma;sh by< kexùu ;=<ska wdh;ksl 
lemùu ,Õd lr.ekSug W;aiy orkq ,nhs' ta  i|yd myiq jev mßirh" /lshdfjys 
iaÓr;ajh" by< m%;s,dN" ;SrK .ekSug we;s bvyir hk lreKq n,mdk nj fuu 
mÍlaIKfha§ Tjqka jeäÿrg;a wkdjrKh lrf.k we;'    
 
ixúOdk lemùfuys ñkqï ovq 
fndfyda m¾fhaIlhskaf.a fidhd .ekSï wkqj ixúOdk lemùfuys m%Odk ñkqï o~q ;=kla 
olakg ,efí' iuyr m¾fhaIlhska tu ñkqï o~q ixrpl f,io yÿkajd ;sfí' tajd my; mßÈ 
fõ' 

1. Ñ;a;fõ.sl ixrplh  
2. ksrka;r ixrplh  
3. m%dud‚l ixrplh 

 
fndfyduhla mßYS,l .%ka:j,g wkqj by; i|yka ixúOdk lemùfuys ixrpl f.dv k.d 
we;af;a fïh¾ iy we,ka úiska ks¾udKh lrk ,o wdlD;sh wkqjh'  
 
1' Ñ;a;fõ.sl ixrplh  
Ñ;a;fõ.S ixrplfhka woyia jkafka fiajlhdg wdh;kh flfrys mj;sk Okd;aul 
Ñka;khhs' fuu Ñ;a;fõ.sl ixrplh" ixúOdk lemùfuys  ˜wNsu;˜ ixrplh fõ' 
ixúOdkh flfrys Ñ;a;fj.sl lemùula we;s fiajlfhl= ixúOdkfhys  wruqKq fyd¢ka 
yÿkd .kakd w;ru wdh;fhys /§ isàug leue;a;la olajhs' fuu fiajlhska wdh;kh 
flfrys lemùula fmkakqï lrkafka Tyqg fyda wehg ta ioyd wjYH;djhla we;s neúks 
(Bambacas, 2010; Briscoe & Finkelstein, 2009; Sturges et al., 2005; Bozionelos, 2008). 
 
jhi" ks, ld,h" wOHdmk uÜgu" hk úúO ckúldi ,laIK fuu lemùu flfrys 
n,mdkq ,efí' kuq;a fuu n,mEï n,j;a jkafka fyda taldldÍ tajd fyda fkdfõ' fuu 
,laIK j, .eg¨j jkafka fïjd oelsh yels kuq;a meyeÈ,sj w¾:l:kh l, fkdyels 
ùuhs' fuh ksoiqkla f,i olajkafka ks, ld,h iy lemùu w;r Okd;aul 
iïnkaO;djhla mj;skafka ks,hg wod< /lshd ;;a;ajfha iy /lshd .=kd;aul Ndjfha 
fjkialï ksid njh' fuu ixl,amh ks¾udKh lsÍfï§ fïh¾ iy we,ka" fudõfâ" fmdg¾ 
iy iaáh¾ hk m¾fhaIlhkaf.a lemùfï ixl,amh Wlyd f.k ;sfí' 
 
2' ksrka;r ixrplh 
ksrka;r lemùu hkq ixúOdk lemùfuys wjYH;d ixrplh fõ' tfia;a ke;fyd;a 
wdh;khl fiajh lsßfï§ ,efnk ,dN iy w,dN hkqfjkao ye|skaúh yelsh' wdfhdack iy 
uqo,a hg lsÍï" mqoa.,fhl=g wdh;kfhys /fokjdo ke;fyd;a yer hkjdo hkak ;SrKh 
l< yels idOl f,i yeÈkaúh yelsh' mqoa.,fhl= wdh;kfha idudðl;ajh wysñùu buy;a 
mdvqjla f,i olS kï Tyq$weh wdh;kh flfrys oeä lemùula fmkakqï lrhs' m¾fhaIl 
fnl¾f.a ihsâ fnÜ isoaOdka;hg wkqj wd¾Ól msßjeh ^úY%dñl wruqo,a& iy iudc msßjeh 
^fiajlhka w;r we;s ñ;%;ajh& hkdÈh wysñùu ;=,ska we;sjk msßjeh wdh;kfha 
idudðl;ajh yer hdfuka we;s jk msßjeh f,his (Bambacas, 2010; Briscoe& Finkelstein, 2009; 

Sturges et al., 2005; Bozionelos, 2008). ixúOdkhl fiajh lrk mqoa.,fhl=g ysñjk hym;a 
m%;sM, muKla ixúOdkfha  /§ isàug m%udKj;a fõ hhs is;sh fkdyel' úl,amhka iys; 
ùu ^fjk;a wdh;k&" ìo jegqk mqoa., iïnkaO;d iy wfkl=;a idOlo ie,ls,a,g .; 
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hq;=fõ' fuys§ mj;sk  m%Odk;u .eg¨j jkafka fuu idOl tlajru yg .kakd tajd 
fkdjk w;r tajd jhi iy fiajd ld,h;a iu.u tl;= ùuhs' 
 
3' m%ud‚l ixrplh  
fuys§ fiajlhd wdh;kh;a iu. /§ isàug lemfjkqfha wdh;kh;a  iu. ne|Sula 
;sfnkjd hk yeÕSu ksidh (Bambacas, 2010; Briscoe & Finkelstein, 2009; Sturges et al., 2005; 

Bozionelos, 2008). fuu yeÕSu fiajlhd ixúOdkhg iïnkaO ùug fmr iy iïnkaO jQ miqj 
Wmeoa§ug bv we;' WodyrKhla jYfhka" hï ixúOdkhla fiajl mqyqKqj ioyd ie,lsh hq;= 
iïm;a m%udKhla fhdojd we;akï" tu ixúOdkfha fiajh lrk fiajlfhl=g tu ˜Kh 
f.jd oeóu˜ i|yd ixúOdkfha /|S isg fiajh lsÍfï iodpdrd;aul j.lSula oerSug bv 
;sfí' fiajlhd ;u ixúOdkhg mlaImd;s ùu Tyq$weh  ixúOdkhg iïnkaO ùug fmr 
mjq,a mßirfhka fyda iudc jgmsgdfjka Wreu jk we;=<dka;fhka meñfKk iïu;hla  
úh yelsh' fuys§ fiajlhd wdh;kh;a iu. /§ isákafka Tyq$weh tfia l< hq;= ksidh' 
kuq;a idukHfhka mqoa.,fhla jeä m%udKhla wdh;kfhys wdfhdackh lrkafka kï Tyqg  
fyda wehg uy;a m%;s,dN ,efí' 
   
/lshd ;Dma;su;aNdjh 
/lshd ;Dma;su;aNdjh hkq ;udf.a /lshdj ms,snoj fiajlhd ieySulg m;aùuhs' ;jo hï 
/lshdjlska Tyqf.a fyda wehf.a wjYH;d yd Wjukd bgqfõ kï tu mqoa.,hdf.a /lshd 
;Dma;su;aNdjh by< w.hla jkq we;' udkj iïm;a l<ukdlrKh ;=<ska wfmalaId lrkqfha 
fiajlhdf.a /lshd ;Dma;su;aNdjh by< kexùuhs ^Opatha, 2010&' /lshd ;Dma;su;aNdjh hk 
lreK fiajlhd Tyqf.a$ wehf.a  /lshdj ms<sn| we;s leue;a; fyda wlue;a; fmkajhs 
^Opatha, 2010&' 
 
Antoncic iy Antoncic (2011) wkqj Spector (1997) fiajl ;Dma;su;aNdjh hkqfjka woyia jkafka 
hï mqoa.,fhla ;udf.a  /lshdj flfrys olajk lefu;af;ys  idfmalaI w.hhs' ;jo /lshd 
;Dma;su;aNdjh hkafkka mqoa.,fhl=g ;u /lshdj flfrys we;s yeÕSu yd wdl,am woyia 
fõ' tys§ Okd;aul ye.Sï yd Okd;aul wdl,am jeäùu" /lshd ;Dma;su;aNdjh by< w.hla 
.ekSug fya;=jla fõ' 
  

Amold (2005) wkqj Locke (1976) olajkqfha /lshd ;Dma;su;aNdjh hkq hïlsis /lshdjla ;=< 
mqoa.,hl=f.a ld¾hidOkh ms<sno lrkq ,nk Okd;aul we.hSula f,io ks¾jpkh l< 
yel' /lshd ;Dma;su;aNdjh m%Odk lreKq 2la ksid jeo.;a fõ' 

1. th mqoa.,fhl=f.a YdÍßl yd udkisl fhda.H;dj ms<sno ñkqula f,i jeo.;a fõ' 
fndfydaúg /lshdfõ   wi;=fgka miqjk mqoa.,fhla idudkHh Ôú;fha§ i;=fgka 
isàug we;s wjia:dj wvqh' tu ksid /lshdfõ ksr; ùfï§ mqoa.,hdf.a 
;Dma;su;aNdjh we;s lsÍu flfrys fndfyda úg wdh;k jeä wjOdkhla fhduq lrhs' 

2. fojeks ldrKh jkafka /lshd ;Dma;su;aNdjh mqoa.,fhl= ;=< wNsfm%arKh we;slsÍug 
yd tu mqoa.,hdf.a ld¾hidOk uÜgu by< kexùfuys,d jeo.;a ùuhs' 

 
Arnold (2005) g wkqj mqoa.,fhl=f.a /lshd ;Dma;su;aNdjh flfrys n,mdk idOl lsysmhla 
we;' tkï' 

 ,nk jegqm flfrys we;s wdl,amh  
 /lshdfõ iajNdjh  
 m%Odkshd yd wka iylrejka 
 /lshd wfmalaIdj  
 /lshdfõ we;s wfkl=;a ksh; idOl  

 

Armstrong (1928) g wkqj /lshd ;Dma;su;aNdjh we;sùu ioyd n,mdk uq,sl wjYH;d 
lsysmhls' tkï" 

 idfmalaIj by< jegqm  
 iudkd;au;djfhka  hq;= jegqma l%uh  
 Wiia ùï ,eîfï wjia:d  
 iyNd.s;aj l<ukdlrKh  



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 2" wxl 1" 2012 80 

 

 

 /lshdj ;=,§ we;sjk iudc iïnkaO;d  
 taldldÍ fkdjk ld¾hhka j, ksr; ùug ,efnk wjia:d  

  
Antoncic iy Antoncic (2011) g wkqj iuia;hla f,i /lshd ;Dma;su;aNdjh yd /lshd 
;Dma;su;aNdjh flfrys n,mdk idOl" hï ixúOdkhl l<ukdlrKh yd 
ixj¾Okh$meje;au flfrys n,mdk m%Odk idOl f,i yeÈkaúh yel' fiajhkaf.a /lshd 
;Dma;su;aNdjh by< kexùu hï wdh;khl j¾Okh flfrys fukau ,Ndohs;ajh by, 
kexùu flfryso n,mdhs' 
 
idudkHhfhka jHdmdrhl m%Odku iïm;a f,i i,lkafka udkj iïm;hs' tys§ jFdmdrhl 
fiajlhka tys wNHka;r .kqfokqlrejka jk w;r /lshd mßirh ms<sno Tjqka ;Dma;su;a 
ùfuka" jHdmdr wruqKq yd b,lalhka bgqlr .ekSfuys,d Tjqka ie,lsh hq;= odhl;ajhla 
imhhs' ;u /lshdj ms<sno ;Dma;su;a fiajlhka msßila isàu ;r.ldÍ fj<om,la ;=< 
id¾:l ùug jFdmdrhlg wjYHh uq,sl lreKls' /lshd ;Dma;su;aNdjh flfrys n,mdk 
;j;a uq,sl idOlhla jkqfha fiajl m%;s,dnhs' tfukau ;Dma;su;a fiajlhka msßila isàu 
jHdmdrh flfrys mdßfNda.slhkaf.a Okd;aul wdl,am jeä ÈhqKq lsÍug n,mdhs' ta wkqj 
/lshd ;Dma;su;aj mj;ajd .ekSug jeo.;a lreKq y;rla  Antonic  iy Antonic ^2011& 
ioykalr we;' tajd kï" 

 fiajlhdf.a ld¾h idOkh  
 fiajhg fkdmeñŒu  
 /lshd msßjegqï wkqmd;h  
 fiajlhdf.a udkisl uÜgu 

 

Antoncic iy Antoncic (2011) g wkqj /lshdj ms<sno w;Dma;su;a fiajlhka msßila isàu 
fiajlhkaf.a fkdmekSug yd fiajl msßjegqï wkqmd;h by< hdu flfrys n,mdhs' tfukau 
thg wod, jk msßjeh f,i my; úhoï oeÍugo wdh;khg isÿ fõ' 

 fiajlhka nojd .ekSfï msßjeh  
 mqyqKq lsÍfï msßjeh  
 mqyqKq ùug .; jk ld,h ms<sno msßjeh  
 mdßfNda.slhkaf.a  m%udKfha wvqùu 

tu ksid  /lshd ;Dma;su;aNdjh" jFdmdrfha M,odhs;dj yd ,dNodhs;ajh  flfrys n,mdk 
m%Odk idOlhla nj meyeÈ,s fõ' 
 
Antoncic iy Antoncic (2011) g wkqj Herzberg olajk mßÈ /lshd ;Dma;su;aNdjh flfrys 
n,mdk lreKq úúO mokï hgf;a j¾. l, yel' 
      
 
 
 
 
 
 
 
 
 
 
 
 
tfiau hym;a jev mßirhla  ;sîu fiajlhkaf.a Okd;aul wdl,am jeä ÈhqKq ùug WmldÍ 
jk w;r tu ksid Tjqkaf.a /lshd ;Dma;su;aNdjh o by, uÜgula .kS' 
 

Antoncic iy Antoncic (2011) g wkqj Adams (1963)  Vecchio (1982) ˜iudkd;au;d kHhdh˜ u.ska 
fiajlhd ;u /lshd ;Dma;su;aNdjh ukskq ,nkafka" ;u fm!oa.,slj /lshdj ioyd fhdojk 

oaú idOl kHhdh 

ikSmdrCIl idOl 
- jev wëlaIKh 
- /lshd iajNdjh 
- wfkl=;a fiajlhka 
- jegqma$ fõ;k  
- /lshdfõ m%;sm;a;s yd 
l%shd mámdáka 
- /lshdfõ iqrlaIs;Ndjh  

  
 

wNsfm%arK idOl 
- /lshdfõ j¾Okh 
- ixj¾Okh 
- j.lSu 
- ms<s.eksu 
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Y%uh" ld,h" iudc ms<s.eksu" /lshd wjia:d iy ixj¾Okh ùug ,efnk wjia:d hk 
ish,a,gu wkqmd;sljh' 
  
/lshd ;Dma;su;aNdjh flfrys n,mdk m%Odk idOl 
Armstrong (1928) g wkqj /lshd  ;Dma;su;aNdjh rodmj;su ioyd n,mdk idOl f,i 
wNHka;r yd ndysr fm,Uùï" iqmÍlaIK ;;a;ajfha m%ñ;sh" jev lKavdhï w;r iudc 
iïnkaO;d iy fiajlhd rdcldßfha§ olajk l=i,;d olajd we;' Tyqg wkqj by< uÜgul 
fiajl ;Dma;shla we;s úg we;sjk iaj leue;af;ka fiajl fm,Uúu yd lemùu hk 
p¾hdjka wh;hfha id¾:l;ajh ioyd odhl;ajh ,nfohs' Tyqf.a m¾fhaIKhg wkqj fiajl 
;Dma;su;aNdjh ioyd n,mdk m%Odk idOl jkqfha /lshd wjia:d /lshdj ;=< we;s n,mEï 
lsÍug we;s yelshdj" lKavdhï jev iy /lshd wNsfhda. fõ' 
 
Arnold (2005) wkqj f.da,Sh /lshd ;Dma;su;aNdjh ioyd n,mdk m%Odk idOl úyq;amkak 
jkafka  tu /lshdj ;=,u jQ wNFka;r idOl ;=<skah' Arnold(2005) olajk mßÈ fïjd jeä 
jYfhka mokï ù we;af;a Hackman iy Oldman (1976) f.a yr ixl,am jk l=i,;d úúO;ajh" 
ld¾hh úúO;ajh" ld¾hh wkkF;dj" ld¾hh jeo.;alu" iajdêm;Hl yd m%;spdr u;h'  tu 
ixl,amhka Hackman iy Oldman (1976) f.a ks¾jpkhka wkqj¦ 

 l=i,;d úúO;ajh( fld;rï ÿrg ld¾hhka ioyd úúO l=i,;d wjYH jkafka o 
hkak  

 ld¾hh wkkH;dj( fld;rï ÿrg fiajlhdg iïmq¾K ld¾hhla ksu lsÍfï yelshdj 
;sfío hk j.' fuh jev fldgila lsÍfï yelshdj yd ii|d n,kq ,efí' 

 ld¾hh jeo.;alu( hï ld¾hhla wka whf.a ðú; j,g n,mEï lsÍug we;s yelshdj' 
 iajdêm;H( ld¾hh flfia lrkafkao hkak ms,snoj fiajlhdg ;SrK .ekSug we;s 

ksoyi' 
 m%;spdr( fiajl ld¾hlaIu;djh ms<sno ksjerÈ f;dr;=re jd¾;d lsÍug we;s yelshdj' 

 

Griffin iy Bateman (1986) f.a woyia j, wu;rj Arnold (2005) ksÍlaIKh l< lreKla jkafka 
fmdÿfõ .;a l, wOHhkj,ska ;yjqre jkafka kdhl;aj p¾hdjka" WodyrK f,i ie,iqï 
ks¾udKh lsÍfï§ yd úprKfha§ yd ;Dma;su;aNdjh w;r oeä Okd;aul iïnkaO;djla 
mj;sk njhs' tu ksid kdhl;aj p¾hdjka /lshd ;Dma;su;aNdjh ;=<ska /lshd wjfndaOh 
we;s ùfï by< iïnkaO;djla we;' iuyr mqoa.,hkag Tjqkaf.a by< ks,OdÍka úiska jev" 
is;a weo.kak wdldrfhka mjrd § we;s ksid fyda Tjqka ;u ;uqkaf.a /lshd ms<sn| wka hg 
jvd Okd;aulj fY%a‚ .; lr we;s ksid fyda /lshd ;Dma;su;aNdjh we;s ù we;' Wong iy 
wka wh (1998) úiska jir 2la o;a; ksÍlaIKh lsÍfuka /lshdfõ wfmalaIs; ,laIK /lshd 
;Dma;su;aNdjh ioyd fya;= jk nj;a th m%;súreoaO wdldrhgo isÿ úh yels nj;a fidhd 
f.k we;'  
 
Antoncic iy Antoncic (2011) g wkqj fiajl ;Dma;su;aNdjh  ioyd n,mdk jeo.;a idOl 
jkafka¦ 

 idudkF fiajl ;Dma;su;aNdjh  
 fiajl in|;d  
 jegqma" m%;s,dN yd wdh;kfha ixialD;sh  
 fiajl mlaImd;s;ajh  

 
idudkHfhka fiajl ;Dma;su;aNdjh ioyd n,mdk idOl wdh;kfha ixj¾Okh i|yd 
n,mEï l< yels uÜgfï jeo.;a lula we;s wdh;ksl idOl fõ' 
 
/lshd ;Dma;su;aNdjh yd ld¾hh idOkh  
Armstrong (1928) g wkqj by< /lshd ;Dma;sh ld¾h idOkh by< kexùug bjy,a fõ hk 
u;h fya;= iys;j fmdÿfõ ork ,o u;hla fõ' tkuq;a m¾fhaIKj,ska /lshd ;Dma;sh yd 
ld¾h idOkh w;r Yla;su;a Okd;aul iïnO;djhla we;s nj ikd: lr ke;' Armstrong 

(1928) g wkqj Brayfield iy Crocett f.a mq¿,a Ydia;%Sh úu¾Ykhlska ;SrKh lr w;af;a fiajl 
wdl,am yd ld¾h idOkh w;r  ir, fyda iïnkao;djla w;af;a b;d iq¿ jYfhka njh'  
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Armstrong (1928) wkqj ;Dma;su;aNdjh ksid by< ld¾h idOkhla we;s fkdjk kuq;a by< 
ld¾h idOkh fya;=fjka ;Dma;su;a Ndjh we;s jk nj;a tfukau ;Dma;su;a fiajlhd  
wksjd¾hfhkau M,odhs fiajlfhla fkdjk nj;a M,odhs fiajlhd wksjd¾hfhkau ;Dma;su;a 
fiajlfhla fkdjk nj;a f,i flfkl=g ;¾l l, yels nj fmkakd § we;' tfukau Tyq 
fhdackd lrkafka ñksiqkag wruqKq bgqlr .ekSu ioyd fm,Uùula we;s nj;a Tjqka tu 
wruqKq M,odhsj bgqlr.;fyd;a ;Dma;su;a jk nj;ah' Tjqkag ta fjkqjg ndysr ms<s.ekSula 
,enqfkd;a fyda wNHka;r jYfhka ch.%yKhla f,i yÿkd.;fyd;a Tjqka ;j ÿrg;a 
;Dma;su;a jkq we;'  
 
/lshd ;Dma;su;aNdjh yd j¾Okh  
Antoncic iy Antoncic (2011) g wkqj fiajl ;Dma;su;aNdjh" wdh;ksl ld¾hh idOkh yd 
j¾Okh w;r iïnkaO;djla we;' udkj iïm;a l<ukdlrKh ;=<ska f.ùï" m%;s,dN" 
wOHdmkh yd wLKav fiajd kshqla;sh u.ska fiajl wNsfm%arKh yd Tjqkaf.a yelshdj ;=< 
wdfhdackh lsÍug we;s leue;a; j¾Okh lsÍu l< yel' tfiau úYajdih" wdh;ksl ,eÈhdj 
yd l%udkql=,j ÈhqKq jQ fiajl fhojqu l<ukdlrKh ;=,ska ia:dk .; lsÍfï 
;Dma;su;aNdjh jeä lsÍug" fiajl ;Dma;su;aNdjh bjy,a fõ' fiajl ;Dma;su;aNdjh 
flfrys jQ by< l<ukdlrKfha wjOdkh u.ska fiajl ld¾hh idOkh yd wdh;ksl 
M,odhs;dj by< kexùug;a tu.ska wdh;ksl j¾Okh flfrys odhl jkakg;a yelsjkq we;'  
 
Antoncic iy Antoncic (2011) yd Judge iy wka wh (2001) g wkqj" fiajl ;Dma;su;aNdjh yd 
ld¾hh idOkh hk lreKq fydÈka iïnkaO l< yel' fiajl ;Dma;su;aNdjh jeä ÈhqKq 
lsÍug n,mdk l%shdmámdàka" fiajl ld¾hh idOkh jeä ÈhqKq lsÍug;a wdh;ksl j¾Oh 
jeä lsÍug;a n,mdkq we;' tu ksid /lshd ;Dma;su;aNdjh yd wdh;ksl j¾Okh w;r 
n,dfmdfrd;a;= jQ iïnkaO;djh Ok w.hla .kS'  
 
/lshd ;Dma;sh uekSu   
/lshd  ;Dma;sh   uekSu  ioyd úúO ñkqï fhdod  .kS' WodyrKhla  f,i /lshd úia;r 
o¾Ylh ^Smith, 1969), /lshd ;Dma;s  mßudKh ^Warr, 1979) iy /lshd wd;;sh weÕùfï yd 
/lshd ;Dma;sh uekSfï o¾Ylh ^Cooper, 1987) i|yka l, yelsh' 
 
fuu ish,a, fijlhska Tjqkaf.a /lshdj  ms,sn| iuia;hla f,i is;k wdldrh iy fjk;a 
úfYaI me;slvhka jk f.ùu" /lshd mßirh" /lshd wfmalaIdjka" jev wëlaIljreka yd 
tlg jev lrkakka w;r we;s ne£u ms,sn| i,ld n,k ñkqï fõ  (Arnold, 2005). 

 
/lshd ;Dma;sh hkq mqoa.,fhl= fldmuK /lshd lghq;=j,ska ;Dma;su;aNdjhg m;ajkjdo 
hkakg jvd jeä fohls' mqoa.,fhl=g ;u /lshdj fl;rï jeo.;ao" th Tyqf.a È.= ld,Sk 
wruqKq iu. fl;rï .e,fmkafkao hkak u; th  r|d mj;S (Arnold, 2005). /lshd ;Dma;sh 
wdl,am iólaIK Ndú;fhka ueksh yelsh ^Armstrong, 1928)' fï i|yd l%u 4la  mj;S' 
1' jHqyd;aul m%Yakdj,s Ndú;h  
fuh  ish¨u fiajlhskag  fyda ksheÈhlg  ,nd Èh yel' fuu m%Yakdj,s  iïu;hlg wkqj 
ilia lrk ,o fyda  wdh;khg úfYaIs; f,i i,lk ,o tajd úh yel' iïu; f,i 
ilik ,o m%Yakdj,shl m%fhdackj;a nj  jkafka .eUqßka  wOHhkh lr  m%;sM, iei¢h 
yels f,i ilid ;sîuhs' wdh;khg  wod< úfYaIs; m%Yako  fuu iïu; m%Yakdj,shg 
we;=<;a l, yelsh' úfYaIs; wruqKla fjkqfjka ilik ,o m%Yakdj,s úfYaI m%Yak 
wjOdkhg ,la lsÍu i|yd  Ndú; l, yelsh'  
 
2' iïuqL idlÉcd Ndú;h  
fuu l%uh újD; idlÉPd f,i fyda .eUqßka isÿ l< yel' tfia;a ke;fyd;a w¾O 
jHqyd;aul f,i isÿ l< yel' iïuqL idlÉPdj fufyh jkafkl=f.a wruqK jkafka 
idlÉPdj wjYHh lrk ud;Dld j,g wod,j wjxl iy újD;  u; ,nd.ekSu jqj;a 
l,d;=rlska b;d jHqyd;aul idlÉPdj,§ ,nd fok m%Yakdj,shg b;d iudk ms<s;=rej,ska 
iukaú; fõ' ;ks mqoa., iïuqL idlÉPdj,ska jeä m%;sM, ,nd .; yels jQj;a fï i|yd 
wêl ñ,la yd jeä ld,hla .;fõ' 
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3' iïuqL idlÉPd yd m%Yakdj,s Ndú;h  
fuu l%uh b;d m%fhdackj;a fõ' fuys§ m%Yakdj,s Ndú;fhka ixLHd;aul o;a; iy idlÉPd 
u.ska .=Kd;aul o;a; ,nd .; yel' fuys§ ,nd .kakd kshe¢h l=vd jqj;a m%Yakj,sh;a iuÕ 
.eUqßka isÿ lrk ,o idlÉPdjka meje;aùu b;d WÑ;h' ;j;a úl,am l%uhla jkafka 
m%Yakdj,sh lKavdhula w;r ,nd § tla tla m%Yakhg ,nd fok ,o ms<s;=re fjk fjku 
idlÉPd lsÍuhs' 
 
4' flakaø.; lKavdhï Ndú;h  
fuu.ska woyia jkafka wdh;kfha m%Yak yd jev lgq;= ms,sn| wdl,am iy u;jdo ,nd 
.ekSu i|yd fhdod .kakd ksfhdað; ksheÈhls' flakao%.; lKavdhul ,laIKhla jkafka 
jHqyd;aul Ndjh" wúêu;anj" ryis.; nj iy m%fhdackj;a Ndjhhs' 
 
/lshd ;Dma;sh uekSfï iólaIKhl ÿ¾j,;d uÕ yrjd .kafka flfiao@ 
iuyr /lshd ;Dma;sh uekSfï iólaIKj,ska  wdh;khg jeä m%fhdackhla ,nd fkd§u 
ksid fuh iïm;a kdia;s ùula  fõ' kuq;a ksis f,i l<ukdlrKh lrk ,o /lshd ;Dma;sh 
uekSfï iólaIKhla u.ska l<uKdlrk f;dr;=re ,nd .; yel' tu.ska ld¾HhlaIu;djh" 
M,odhs;djh iy .kqfokqlrejkaf.a ;Dma;sh by< kxjhs' tfukau fu u.ska fj<|fmd< 
fldgi iy ,dNho by< kexùug bjy,a fõ' 
 
fujeks iólaIKhl§  l<ukdlrK Ys,am l%uhkaf.ka m%fhdack ,nd .ekSu i|yd wka 
whf.a w;aoelSï ;=<ska m%fhdack .ekSu fukau l< hq;=  iy fkdl< hq;= foa  ms<sn|j ukd 
wjfndaOhlska lghq;=l< hq;=h'  
1' úOdhl uKav,fha lemùu ,nd .ekSu  
iólaIKhlska jeä m%;sM, ,nd .ekSu i|yd by< l<ukdlrKfha iyfhda.h ,nd .ekSu 
b;d jeo.;ah' iólaIK u.ska wdh;kh ;=< fjkila we;s fkdfõ  kï  th lsisÿ 
m%fhdackhla fkdue;s fõ' fï ksid  id¾:l iólaIKhla isÿ lsÍug by<  l<ukdlrKfha 
iyfhda.h fï  i|yd  ,nd .; hq;=h' 
 
2' ikaksfõokh  
iólaIKhlska jeä m%;sm, ,nd .ekSu i|yd m%Yakdj,sh yd tu.ska wdh;kh ;=< we;s l, 
yels fjki  ms<sn|j fiajlhkag  yd by< l<ukdlrKhg iKaksfõokh l<hq;=h' 
fuu.ska m%;spdr olajkakkag ta ms,sn| Wkkaÿjla yd tu.ska wdh;kh ;=< fjkila we;s 
fõh  hkak ms,sn| n,dfmdfrd;a;=jla we;sfõ '  
 
3' m%Yakdj,sh ks¾udKh lsÍu  
m%Yakdj,sh wjYHh f;dr;=re ,nd .ekSu i|yd jeä ÈhqKq l< hq;= w;r th b;d  
wjfndaOfhka ks¾udKh l< hq;=h' tfukau m%;spdr j¾.SlrKh l< yels f,i m%Yak wvx.= 
lsÍu yd m%Yakdj,sh ks¾udKh l< hq;=h' iólaIKfha jeä m%;sM, ,nd .; yelafla 
lKavdhï w;r fyda ld, mrdihka w;r m%;sM, iei¢h yels kï mu‚' fï i|yd .e,fmk 
m%Yak bÈßm;a l, hq;=h' 
 
4' ryis.; nj  
m%;spdr olajkakkag ish¨ f;dr;=re ,nd Èh yels njg;a tajd ryis.; njg;a ;yjqre l< 
hq;=h' fuu f;dr;=re by< l<ukdlrKh fj; iuia; m%;sM,hla f,i ñi mqoa., 
f;dr;=re ,nd fkdfok nj ;yjqre l< hq;=h' 
 
tfukau iólaIKh u.ska ,nd .kakd ,o f;dr;=re blaukska l<ukdlrKh fj; ,nd Èh 
hq;=h' f;dr;=re ,nd §u oeä f,i m%udo ùfuka tajd h,a mek.sh f;dr;=re f,i 
l<ukdlrKh m%;slafIam l< yelsh' 
 
iólaIKfhka ,nd .kak m%;sM, ks, jYfhka m%ldYhg m;alsÍu jeo.;ah' úfYaIfhka by< 
l<ukdlrKh u.ska bÈßm;a lrk ,o f;dr;=re jvd  úYajdiodhl f,i fiajlhska ms<s.kS' 
fï ksid ks, jYfhka f;dr;=re ,nd Èh hq;=h' tfukau m%;sM, fiajlhskag m%pdrh l< 
hq;=h' iólaIKhl wruqK o;a; /ia lsÍu muKla fkdfõ' th  wdh;kh ;=< fjkila we;s 
lsÍug fhdod .; hq;=h' 
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/lshd ;Dma;sh jD;a;sh ðú; ld,h mqrd fjkia fõo@ 
iuyr m¾fhaIKj,ska fidhdf.k we;s wdldrh wkqj  /lshd ;Dma;sh  jD;a;sh ðú; ld,h 
mqrd by< hk nj olajhs' fï i|yd úúO fya;= n,mdhs' jhiska jeä mqoa.,hska  /lshd 
Wiiaùï ,nd ;sîu" Tjqkaf.a wkd.; /lshd wfmalaIdjka wvq uÜgul ;sîu" ;ud hgf;a 
msßila fiajh lsÍu" w;Dma;su;a fiajlhska l,ska fiajh w;yer f.dia isàu jeks fya;= ksid 
jhiska jeä mqoa.,hska fndfyda úg ;Dma;su;a fõ' kuq;a uE;l§ isÿ lrk ,o mÍlaIK j,g 
wkqj ;reK mrmqf¾ fiajlhska w;r o /lshd ;Dma;sfha by< ke.Sula olakg we;s nj 
i|yka fõ (Arnold, 2005)' 
 
ixúOdk lemùu yd /lshd ;Dma;sh w;r we;s in|;djh 
by; ±lajQ mßÈ ixúOdk lemùu yd /lshd ;Dma;sh hk ixl,amhka fol ms<sn|j fjk 
fjku idlÉpd l< w;r tu ixl,amhka fol w;r mj;sk in|;djh ms<sn|j idlÉpd 
lsÍu fu u.ska n,dfmdfrd;a;= fõ' 
 
ixúOdk lemùu yd /lshd ;Dma;sh hk idOlhka wdh;kfha id¾:l;ajh i|yd Rcq 
n,mEula we;s lrk idOlhkah' tu ixl,amhka fol tlsfklg ne£ mj;sk w;r ixúOdk 
lemùu" /lshd ;Dma;sh flfrys n,mdk nj;a /lshd ;Dma;sh ixúOdk lemùu flfrys 
n,mdk nj;a fndfyda od¾Ykslhka yd m¾fhaIlhka úiska ;yjqre lr we; (Ting, 1997). 
tfiau tu m¾fhaIlhska m%ldY lr isákafka ixúOdk lemùu fndfyda fihska /lsh ;Dma;sh 
flfrys n,mdk njhs' fldjEÉ (1977) keue;s od¾Ykslhdg wkqj /lshd ;Dma;sh hkq ixúOdk 
lemùfï tla me;slvls' tfiau ixúOdk lemùu hkq /lshd ;Dma;sh mqfrdal:kh lsÍu i|yd 
fhdod.; yels fhda.H idOlhla  fõ' flfia kuq;a tu u;hg fjkia u jQ u;hla  bÈßm;a 
lrñka ,f,dm (1997) keue;s m¾fhaIlhd m%ldY lrkafka fiajlhskaf.a /lshd ;Dma;sh" 
ixúOdk lemùu mqfrdal:kh lsÍu i|yd fhdod .; yels jeo.;a idOlhla njhs' 
 
tfiau /lshd ;Dma;sfha tla tla me;slvhka Ndú;d lrñka fiajlhkaf.a hï hï yeisÍï 
rgdjka mqfrdal:kh l< yels nj fndfyda od¾Ykslhka" l;=jreka yd m¾fhaIlhka úiska 
m%ldY lr we; (Dienhart & Gregoire, 1993). ;jo Ñ;a;fõ.sl ixúOdk lemùu" fiajlhkaf.a 
ffki¾.sl yd nysria: /lshd ;Dma;sh flfrys n,mEï we;s lrkq ,nhs (Markovits, Davis, & 

Dick, 2007). /lshd ;Dma;sh m<uqfjkau ixúOdk lemùu yd Rcqj iïnkaOjk w;r fojkqj 
fiajl msßjegqu flfrys n,mdhs (Brown & Peterson, 1993)' tfiau úúO m¾fhaIlhka yd 
od¾Ykslhka fuu ixl,amhka fol úúO whqßka ks¾jpkh lr we;s w;r tu ks¾jpkhka 
mokï lrf.k Tjqkaf.a wOHhkhka isÿ lr we;' fndfyda wjia:d j,§ /lshd ;Dma;sh hk 
ixl,amh mq¿,a whqßka ú.%y lr we;s w;r tu mq¿,a mqfrdal:khka ;=<ska ;u woyia m%ldY 
lsÍug W;aidy ord we;' tys§ tu od¾Ykslhka yd m¾fhaIlhka m%ldY lrkafka /lshd 
;Dma;sfhys úúO me;slvhka" ixúOdk lemùu;a iuÕ úúO whqßka in| ;d mj;sk njhs 
(Boles, Ramana, Brian, & John, 2007)'   
 
fnd,aia keue;s m¾fhaIlhd" Tyqf.a m¾fhaIK ;=<ska ,nd .;a f;dr;=re mokï lr .ksñka 
m%ldYlr isákafka /lshd ;Dma;sh yd ixúOdk lemùu w;r we;s iïnkaO;djh wod< 
fiajlhdf.a ia;%S$mqreI Ndjh wkqj fjkia jk njhs' tfiau fndfyda wdh;ksl 
l<uKdlrejka yd m¾fhaIlhska" fiajlhkaf.a ixúOdk lemùfï uÜgu ms<sn|j oeä f,i 
wjOdkh fhduq lr isákafka tu lemùfï uÜgu fiajlhkaf.a ksjdvq .ekSug yd /lshdj 
yerhdug by< iïNdú;djhla we;s neúks' wjidk jYfhka i|yka l< yelafla we;eï 
od¾Ykslhka yd m¾fhaIlhka ixúOdk lemùu" /lshd ;Dma;sh flfrys n,mdk nj m%ldY 
lr isák w;r we;eï md¾Yjhka thg úreoaO woyila m%ldY lrñka lshd isákafka /lshd 
;Dma;sh" ixúOdk lemùug n,mdk njhs (Jai & Naval, 2010). 
 
idxrdYh 
fuu iúia;rd;aul ,smsh ;=<ska ixúOdk lemùu iy /lshd ;Dma;su;aNdjh hk ixl,amhka 
ms,sn|j mq¿,a újrKhl fh§ we;' uQ,sl jYfhka fuu ,smsh ;=<ska ixúOdk lemùu hk 
ixl,amh mqoa., wdl,amhla f,i wdh;ksl ikao¾Nh ;=< idlÉPd flßKs' tys§ úúO 
Ydia;%Sh m¾fhaIlhka iy l;=jreka úiska ixúOdk lemùu ks¾jpkh lr we;s wdldrhka 
bÈßm;a lrk ,§' ;jo Ydia;%Sh m¾fhaIKhkays ú.%y lr we;s mßÈ ixúOdk lemùu hk 
ixl,amh ;=< y÷kd .; yels úúO ixrpl iy ñkqï o~q y÷kajd tajd ms<sn|j ú.%yhla 
bÈßm;a lr ;sfí' 
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thska wk;=rej fuu ,smsh u.ska wdh;ksl ikao¾Nh ;=< iy udkj iïm;a l<ukdlrK 
úIh lafIa;%h ;=< úYd, jeo.;alula Wiq,k /lshd ;Dma;sh ms,sn|j ú.%yhla bÈßm;a lr 
we;' tys§ Ydia;%Sh u;jdohka" ;¾l ú;¾lhka iy woyia oelaùï Tiafia tu il,amh 
ks¾jpkh lrk ,§' tys§ /lshd ;Dma;sh flfrys n,mdk idOl iy /lshd ;Dma;sh 
we;slsÍfuys,d mej;sh hq;= wdh;ksl iy /lshduh wjYH;d ljf¾o hkak bÈßm;a lrk 
,§' tfukau ;j ÿrg;a ú.%yh bÈßhg f.k hñka" /lshd ;Dma;sh hk il,amh iu. fiajl 
ld¾h idOkh iy j¾Okh ms,sn|jo idlÉPd lrk ,§' 
 
bka miqj /lshd ;Dma;sh wdh;ksl jYfhka ukskq ,nkafka flfiao hkak ms,sn|j;a" ta 
i|yd Ndú;d l<yels l%fudamdhka ms<sn|j;a" we;súh yels ÿ¾j,;d u.yrjd.kafka flfiao 
hkak ms<sn|j;a lreKq bÈßm;a lr we;' ta w;ru /lshd ;Dma;sh jD;a;Sh Ôú;h mqrdjg 
fjkia ùula isÿjkafkao hkak ms<sn|jo újrKhla bÈßm;a lr we;' wjidk jYfhka 
ixúOdk lemùu iy /lshd ;Dma;sh w;r we;s iy iïnkaOh ms<sn|j;a ixúOdk lemùu 
/lshd ;Dma;sh flfrys n,mdkq ,nkafka flfiao hkak ms<sn|j;a Ydia;%Sh m¾fhaIK iy 
u;jdohka Tiafia ú.%y lr we;' fuu ish¨ ú.%yhka ms<ssn|j i,ld n,k l," ixúOdk 
lemùu /lshd ;Dma;sh i|yd Okd;aul f,i n,mdkq ,nk nj iy ixúOdk lemùu ;=<sska 
/lshd ;Dma;sh we;s lr .; yels nj meyeÈ,s fõ' 
 
wdY%s; .%ka:  
[1.] Armstrong, M. (2006). A handbook of Human Resource Management Practice. London: Kogan Page. 

[2.] Arnold, J. (2005). Work Psychology. 

[3.] Bambacas, M. (2010). Organizational handling of careers influences managers' organizational 

comitment. Journal of management Development , 29 (9), 807-827. 

[4.] Boles, J., Ramana, M., Brian, R., & John, A. (2007). The relationship of facets of salesperson job 

satisfaction with affective organizational commitment. Journal of Business & Industrial Marketing , 22 

(5), pp. 311–321. 

[5.] Bozionelos, N. (2007). Intra-organizational network resources: how they relate to career success and 

organizational commitment. Personnel Review , 37 (3), 249-263. 

[6.] Briscoe, J. P., & Finkelstein, L. M. (2009). The 'new career' and organizational commitment. Career 

Development International , 14 (3), 242-260. 

[7.] Brown, S., & Peterson, R. (1993). Antecedents and consequences of salesperson job satisfaction: meta-

analysis and assessment of causal effects. Journal of Marketing Research , 30 (1), pp. 63-77. 

[8.] Clarke, A. L. (2006). Long term trends in eutrophication and nutrients in the coastal zone. American 

Society of Limnology and Oceanography . 

[9.] Dessler, G. (2009). Human Resource Management (11 ed.). New Jersy. 

[10.] Dienhart, J. R., & Gregoire, M. B. (1993). Job satisfaction, job involvement, job security, and customer 

focus of quick-service restaurant employees. Hospitality Research Journal , 16 (2), pp. 29-44. 

[11.] Jai, P., & Naval, B. (2010). Organizational Commitment and its Impact on Job Satisfaction of 

Employees: A Comparative Study in Public and Private Sector in India. International Bulletin of 

Business Administration (9), pp.7-19. 

[12.] Locke, E. (1976). The nature and causes of job satisfaction. Handbook of Industrial and 

Organizational Psychology , 1297-1343. 

[13.] Lusty, D. (2007). How to avoid pitfalls of employee satisfaction surveys. Human Resource 

Management International Digest , 15 (6), 3-6. 

[14.] Markovits, Y., Davis, A., & Dick, R. V. (2007). Organizational Commitment Profiles and Job 

Satisfaction among Greek Private and Public Sector Employees. International Journal of Cross 

Cultural Management , 7 (1), pp.21-40. 

[15.] Opatha, H. (2010). Human Resource Management. Colombo: Author. 

[16.] Smith, P. C., Kendall, L. M., & Hulin, C. L. (1969). The Measurement of Satisfaction in Work and 

Retirement. 

[17.] Spector, P. E. Job Satisfaction: Application, Assessment, Causes and Consequences. Advanced Topics 

in Organizational Behaviour , 3. 

[18.] Ting, Y. (1997). Determinants of job satisfaction of federal government employees. Public Personnel 

Management , 26 (3), pp.313-334. 

[19.] Tony, H. (2008). A Shared Digital Future. 

[20.] Warr, P., Cook, J., & Wall, T. (1979). Scales for measurement of some work attitudes and aspects of 

psychological well being. Journal of Occupational Psychology , 52, 129-148. 


