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[10] 

fiajl y~ 
 

à' ã' uoaÿuf.a" ví' tka' mS' fla' f*dkafiald" fla' ã' iS' rKùr" tï' ã' mS' ta' m%idoa"   
fla' ù' à' tka' .=Kr;ak 

 
ye¢kaùu 
fiajl y~ hkq miq.sh jir .Kkdj mqrdjg m¾fhaIlhkaf.a wOHkh lsÍfï Wkkaÿj by< 
kxjk ,o fCIa;%hla f,i fmkajd osh yelsh' fuu wOHkhka úúOdldr m%;s,dN ,nd.ekSfï 
wfmalaIdfjka isÿlrhs' fiajl y~ ms,sn|j jeäjk Wkkaÿj by< ixúOdkuh ld¾hM,hka 
yd ukd fiajl ksfhdack moaO;shla fj; fhduqù we; (Dundon, Wilkinson, Marchington, and 

Acker, 2004). ixúOdkhla ;=< fiajl y~ hkak l,ukdldrs;ajh fj; fiajd fldkafoais yd 
;;ajhka ms,sn|j fiajl w;Dma;sldrS;ajhka ix{dlrk Wmdh ud¾.hla f,i Ndú;dfõ 
(Bryant, 2006). fiajl y~ hkak l,uKdldrs;ajh iu. ikaksfõokh lsrSfï l%uhla f,i 
muKla fkdj" mj;sk ;;a;ajh jeäoshqkq lsrSu uQ,sl lr.;a ikaksfõok l%uhla f,io 
fhdod .; yelsh (Fine and Dyne Cited in Nikolaous et al, 2008). 
 
fiajl y~ hkak úúO úIh fCIa;% ;=< Ndú;djk fhÿula f,i ye¢kaúh yelsh' ld¾ñl 
iïnkaO;d úIh ms,sn| jD;a;Suh yd wOHkh idys;Hfha fiajl y~ hk fhÿu nyq,j 
Ndú;djk tlls (Bryant, 2006). tfukau Dundon we;=¿ msßi ^2004& Amstrong Wmqgd olajk mßÈ 
iduQysl flaj,a lsrSu ms<sn| fhfok fhÿula f,io ye¢kafõ' 
 
jD;a;Sh iñ;s hk fhÿu iu. iudka;rj Nú;djk fhÿula f,i fiajl y~ we;eï 
rplhka fmkajd fohs' jD;a;Sh iñ;s hkq fiajl yfvys ksfhdacs;hd f,i l%shdlrk 
fiajlhd f.ka iajdëk jQ fiajl yvg kS;Hdkql+, Ndjhla muqkqjk ksfhdacs;fhls (Feeman 

and Medoff Cited in Dundon et al 2004). rdcH fCIa;%h ;=,o jD;a;Sh iñ;s hk fhÿu fiajl y~ 
hkakg Ndú;d lrhs' rdcH m%;sm;a;s fhÿï ;=< fiajl yv hkakg fiajl whs;Ska yd kj 
kS;s u.ska jeä m%dKj;a Ndjhla tl;= lrk w;r th fiajl y~g iudka;r fhÿuls (Ewing 

Cited in Dundon et al 2004). 
 
fuu wOHhkh fiajl y~ ms,sn| ks¾jpk" fiajl y~ we;sjk wdldr" fiajl yf~ys 
m%fío" fiajl yf~ys uÜgï" fiajl y~ ms,sn| kS;Hdkql+, miqìu" jD;a;Sh iñ;s ms,sn| Y%S 
,xldfõ b;sydih" jD;a;Sh iñ;s l%shdldß;ajh" fiajl yf~ys m%;s,dN" ÿ¾j,;d" fiajl y~ 
kexúh yels l%u, iy fiajl yf~ys id¾;l;ajh by< kxjk idOl flfrys wjOdkh 
fhduqlrhs' 
 
fiajl y~ ms<sn| ks¾jpk 
fiajl y~ hk  ixl,amh úúO jD;a;slhka yd m¾fhaIlhka" úúO wOHkh fCIa;%hka ;=<" 
úúOdldrfhka w¾:l:kh lrk ,oaola nj fï yd ineÈ ks¾jpk fidhdne,Sfï§ .uH fõ' 
úúO oDIaÀ fldaKhkaf.ka tla tla m¾fhaIK úIhm:hka ;=< fiajl y~ yd tys Wm 
fldgia ms<sn|j meyeÈ,s lrkq ,en we;' 
 
ld¾ñl iïnkaO;d úIh ;=< mq¿,aj Ndú; jk fhÿula f,i fiajl y~ y÷kd.ekSug 
yelsh' ld¾ñl iïnkaO;d úIh idys;H ;=< olajkafka fiajl ÿla .ekú,s ;ks ;ks fyda 
iduqysl fiajl uÜgu wkqj WÉPdrkh .ekSu" fiajl yf~ys tlu Wm wx.h njhs (Gollan 

Cited in Dundon et al, 2004). ld¾ñl iïnkaO;d újrKsldfõ l,dmhla ;=< ðfhd*a wdïiafg%daka 
m%ldY lrkafka zzy~ZZ hkak iduqysl flaj,a lsÍu yd fhfok njla iy taldnoaO fr.=,diSka 
mdßfNda.slhd Èkd .ekSug yd r|jd .ekSug ndOdjla jk njhs (Charted institute of personnel and 

development).  ld¾ñl iïnkaO;d ix.%yh ^2004& ;=< Dundon  we;=¿ msßi olajk wdldrhg 
zzy~ZZ hkak whs;sjdislï yd fhfok nj;a th zzl¾ñl mqrjeisndjhZZ hk u;h yd iïnkaO 
l< yels nj;a jvd;a mq¿,a jYfhka fmkajd fohs' Suff yd Williams (2003) fmkajd fokafka 
fiajl yjq,l we;s m%Odk Wm wxl 4ka tlla fiajl y~ njhs' 
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ld¾ñl in|;d úIh ;=< fiajl y~ m%Odk wx.hla njg m;ajkafka kï" fuu úIh ;=< 
we;s m%Odk fhÿula jk zzjD;a;Sh iñ;sZZ iu. o fiajl y~ys iïnkaO;djhla ;sìh yelsh' 
zzjD;a;Sh iñ;s fiajl y~ kexùfï fyd|u ksfhdað;hd f,i ie,lsh yelafla" tajd 
taldêldßka f,i wvq Okd;aul Ndjhlska fmkqko" tajdfhys we;s iajdëk nj yd w;a fkd 
yeÍfï iajNdjh ksidh (Charted institute of personnel and development).  jD;a;sh iñ;s fiajl y~ 
kexùfï m%Odk ksfhdað;hd nj we;eï m¾fhaIlhka fmkajd ÿkako" jD;a;sh iñ;s fkdue;s 
wdh;khlo fiajl y~la mej;sh yelsh' zzjD;a;Sh iñ;s fkdue;s ;;a;ajhla hkq 
l<uKdldÍ;ajh iduqysl fiajl leue;a; ksfhdackh lrk jD;a;sh iñ;s iu`. .kqfokq 
fkdlsÍfï ;;ajhls (Dundon and Rellinson Cted in Dundon et al, 2004). Dundon we;=¿ msßi ^2004& § 
jD;a;sh iñ;s fkdue;s wdh;k wkqidrfhka lrk ,o isoaê wOHhkhla ;=,ska fmkajd 
fokafka fiajl y~ hkq ukdj whs;sjdislï ms<Sn| kHdh m;%hla nj;a" th úúOdx.Slrkh" 
iudkd;au wjia:d yd l%shdj,s idOdrk;ajh ms<Sn| ixl,amhla njhs' tfiau Gollan (2005) 
ksy~ fiajl y~ ms<sn|j weu;=ï uOHia:dk wdY%fhka lrk ,o wOHhkhlska fmkajd 
fokafka nyq;r fiajlhka jD;a;sh iñ;s fkdue;s ;;a;ajhlg jvd ;sfnk ;;a;ajhlg 
leu;s nj;a tkuq;a jD;a;Sh iñ;Ska j,g fiajl wfmalaIdjka bgqlsÍug we;s yelshdj 
ms<sn|j .eg¿jla mj;akd nj;ah' 
 
fndfyda m¾fhaIlhka fiajl y~ y÷kajd fokafka ;ks fiajlfhl=f.a y~lg jvd zziduqysl 
fiajl y~ZZ ksfhdackh jk mßoafoks' iduqysl y~ ;ks msßilg lsisod <Õdlr Èh fkdyels 
foa ,nd foa ^th fiajd ia:dkh udkùh Ndjhg yd YsIaGdpdr.; njg m;alrk w;r" 
jHdmdrhg Okd;aul m%;s,dN ,ndfok yjq,a moku f,i;a iduqysl ksfhdackh f,i;a 
y÷kajd Èh yelsh (Prosser Clted in Dundon et al, 2004). Vernon yd Brewster fiajl y~ iduqysl 
y~la ksfhdackh lrk nj fmkajd foñka meyeÈ,s lrkafka fiajl y~ udkj iïm;a 
l<uKdldÍ;ajh flfrys WmdhYS,S taldnoaO ùulg .re lsÍu Wfoid l<uKdldÍ;ajhg 
n,mEï lrk njhs'  
 
Mccabe yd  Lewin Wmqgd  olajñka fmkajd fokafka" y~ hkak jvd;a mq¿,aj wx.hka 2la 
we;=,;ajk fia ks¾jpkh l< yels njhs' m<uq wx.h f,i fiajlhka l<uKdldÍ;ajh jev 
mßirh ;=< meñKs,s fyda ÿla.ekú,s bÈßm;a lsÍula f,io" fojk wx.h f,i fiajlhka 
jev mßirh ;=< ;SrK .ekSug iyNd.slrjd .eksula f,i o fmkajd fohs' tfiau Dundon 
we;=¿ msßi  (2004) yd Lewin iy  Mitchell  Wmqgd olajñka fmkajd fokafka úOdkuh y~ 
^Wod( wOHdmk fiajfhka mylsÍï j,g wod, taldnoaO ùï yd kS;s iïmdokh& iy 
iafõþpduh y~ ^Wod( iduqysl flaj,a lsÍu" fiajl ÿla.ekú,s l%shd ms<sfj;a& hk ixl,am 
w;r fjkia wdldrfhka ú.%y l< yelalla njhs' 
 
fï wkqj fmkshkafka fiajl y~ fhÿu jvd mq¿,a fCIa;%hla ;=< jHma;j mj;akd" úúO 
wOHhkhla yd m¾fhaIKhkaf.a wjOdkh Èkd.;a" jD;a;suh jev mßirhl id¾:l;ajh 
Wfoid wksjd¾fhka wOHhkh l< hq;= jeo.;a wx.hla njhs' 
 
fiajl y~ we;s jk whqre yd thg n,mdk m%Odk idOl 
Irene Nikandrov yd Nancy Papalxandris (2008) úiska fiajl p¾hdj fnod olajd we;s wdldrh rEm 
igyka wxl 01 u.ska ±lafõ' 
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rEm igyk 1( kS;s.rel" wkqj¾;kh" y~" m%;slafIam lsÍu 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
uQ,dY%h( Nikandrou, I. and Papalexandris, N. (2008),"Employee responses to acquisitions: evidence from Greek firms", Employee 

Relations, Vol. 30 Iss: 2 pp 106. 
 
ta wkqj fiajl p¾hd j¾. y;r my; mßÈ úia;r l< yelsh' 
y~ - wdh;ksl fiajlhl=g ;u úfrdaOh m,l, yel' 
 
fkdi,ld yeÍu - fiajl Woafhda.h wvqlr Tjqkaf.a fiajd ld,h fm!oa.,sl ld¾hhka 
i|yd fhoùu'  
 
kS;s .rel ùu - fiajlhka ±ä lemùulska fiajh lrñka ixúOdkhg iydh ±laùu' 
 
wkqj¾;kh - ksYaYíoj ;u /lshdj$ ld¾h fmr mßÈ lrf.k hdu' 
 
fuu p¾hdjka i|yd n,mdk idOl ke;fyd;a fiajl wdl,am iy yeisÍu hk tajdg 
n,mdk idOl iy tajd tla tla fiajlhkaf.a m%;spdrhkag n,mdhs (Nikandrou and 

Papalexandris, 2008). fiajl ls%hdldrlï" ls%hdldrlïj, msßjeh" p¾hdjkaf.a M,odhs nj" 
wdh;kfha wdl¾YkSh nj hk lreKq u; mokï fõ (Nikandrou and Papalexandris, 2008). 
 
fiajl yf~ys m%fNao 
m%Odk jYfhka fiajl y~ fldgia follg fnosh yel¡ tkï fiajlhska úiska iDcqj k.k 
y~ yd iduQysl fiajl y~ f,igh¡ Bg wu;rj fiajlhska i;= n,fhys m%udKh wkqj 
fiajl y~" jHx. y~ yd m%ldYs; y~ hkqfjkao fldgia follg fnosh yel  (Freemon and 

Medoff, 984; Hirsch and Addison, 1986; Delaney and Godard, 2001). Gollan (2002) g wkqj iduQysl 
fiajl y~ kej;;a fldgia follg fnosh yel¡ tkï iajdëk udOHhka ^jD;a;Sh iñ;s yd 
jD;a;Sh fkdjk iñ;s& yd fiajd fhdacl wkq.%yh iys; jHqyhka f,ih¡ úúOdldr jQ fiajl 
y~ m%fNaohka wfkHdakH jYfhka nysIaldr ùug wjYH ke;¡ tfukau fuu úúOdldr jQ 
m%fNaohka tlg tl;= jQ úg th wdh;ksl lghq;= i|yd jvd M,odhS f,i Wmfhda.S lr .; 
yel (Kochan, 2007; Marchington, 2001; Purcell and Georgiadis, 2007). 
 
;jo fiajl y~" ;ks fyda fiajl ne|Su yd iduQysl y~ jYfhka j._ l, yel¡ iduQysl 
fiajl y~" jD;a;Sh iñ;s" jD;a;Sh fkdjk iñ;s yd fiajl ljqkais,h jYfhka kej; j._ 
lrhs¡ ;ks fyda fiajl ne|Su l<ukdlrKhka iuÕ tlÕ jQ l%shdj,shla hgf;a we;s úh 
yel (Rainbird et al., 2003). fuu ;ks fiajl y~ yd iduQysl fiajl y~ kej;;a úêu;a yd 

ld¾hYS,S 

Wmldr ùu 
m%;sfrdaO  

^m%;súreoaO& 

wl¾ukH 

fkdie,lSu wkqj¾;k
h 

y~ kS;s .rel 
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wúêu;a f,i fldgia lrhs (Rainbird et al., 2003). fuf,i fnÈh yels fiajl yv rEm igyka 
wxl 02 ka olajd we;' 
 
rEm igyk 7¡2( fiajl yfvys m%fío 

 
uQ,dY%h( Rainbird et al., (2003). Employee voice and training at work: an analysis of case studies. 
 
wúêu;a ;ks fiajl y~  
idudkHfhka l=vd jHdmdr j, l<ukdldÍ;ajh" wdh;kh ;=< mj;ajdf.k hkq ,nkafka 
wúêu;a ikaksfõok l%uhls¡ fuysoS Tjqka fndfyda úg zzújD; fodrgq m%;sm;a;shlaZZ 
wkq.ukh lrhs¡ tu ksid fiajlhskag ;ksj y~ ke.Sfï wjia:dj Wod ù we;¡  
 
úêu;a ;ks fiajl y~  
fuu fiajl y~ l<ukdlrK WmlrKhla f,i jHdmdrhka Ndú;d lrhs¡ ì%;dkH fi!LHh 
fomd¾;fïka;=j ^1998& g wkqj cd;sl fi!LH fiajfha kshq;= ish¨u ld¾h uKav,hg 
mqoa.,sl ixj¾Ok ie,iqula ;sìh hq;= w;r tu.ska tlg tl;= ù lghq;= lsÍfï yelshdj 
,eî we;s nj mjihs¡ tysoS fiajlhkag úêu;a f,i y~ ke.Sfï yelshdj ,eî we;¡ 
 
wúêu;a iduQysl fiajl y~ 
l<ukdldÍ;ajh yd fiajl ksfhdað;hka w;r ikaksfõok lghq;= lsÍug meyeos<s udOHhla 
f,i wúêu;a iduQysl fiajl y~ Ndú;d l< yel¡ kuq;a fuySoS úêu;a ls%hdj,shla 
wkq.ukh fkdflf¾¡ fuys m%;sM,hla f,i f;dr;=rej,g m%fõY ùfï yelshdj r|d 
mj;skafka l<ukdldÍ;ajfha wdl,amhka u;h¡ 
 
úêu;a iduQysl fiajl y~ 
úêu;a iduQysl fiajl y~ we;s ùug kï l<ukdldÍ;ajh yd fiajl uKav,h w;r úêu;a 
ikaksfõokhla ;sìh hq;=h¡ th ksYaÑ; ls%hdj,shla hgf;a isÿ fõ¡ fuysoS iduQysl 
tlÕ;djhla we;s ù iduQysl flaj,alrKhlg fiajlhkag bv ,efí¡ iduQysl tlÕ;ajfha 
m%Odk;u wruqK jkafka fomd¾Yjfha wjYH;djhka bgq jk mßos idOdrK ;SrK .ekSuhs¡ 
 
fiajl yf~ys uÜgï 
Mcinnes (2010) g wkqj fiajl yf~ys uÜgï 3la y÷kd .; yel'  
mdßfNda.sl ksÍCIKh 
mdßfNda.sl w;a±lSï i|yd fuu uÜgu jeo.;a fõ' fuys§ mdßfNda.slhskaf.ka f;dr;=re ,nd 
f.k tajd jd¾;d lsÍug wjYH mqyqKqj yd WmlrK" wdh;kh úiska mdßfNda.slhskag uqyqK 
fok fiajlhskag ,nd foa' kuq;a fuys iSudjka folla ±l .; yels fõ' tkï 
mdßfNda.slhskag uqyqK fok fiajlhska muKla iyNd.S ùu yd ixi¾N ms<sn| ±kqu 
fiajlhkag fkdue;s ùuhs' 
 
fhdackd jeä ÈhqKq lsÍu 
fuys§ fiajlhdf.a ld¾hh jkafka wdh;kh yd mdßfNda.slhska w;r we;s talSh ñY%Kfha 
mj;sk m%Yak yd ms<shï ms<sn|j wjOdrKh lr .ekSuhs' 
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fiajl iyNd.S;ajh i,ld ne,Su 
fuys§ mdßfNda.sl w;a±lSï y÷kd .ekSug;a tajdfhys ±lau yd kduh y÷kd .ekSug;a 
Tjqkaf.a ixl,am jeä ÈhqKq lsÍug;a Tjqkaj Èßu;a lsÍug;a wjYH fiajl iyNd.S;ajh 
ixia:dmkh lr yeisrùu i|yd wdh;kh úiska lghq;= wdrïN lr we;' fuuÕska fiajl yd 
mdßfNda.sl mCImd;S;ajh myiqfjka mj;ajdf.k hd yel' tuksid fuys wkqf,dau 
iïnkaO;djhla mj;S' 
 
fiajl y~ ms<sn| kS;suh miqìu 
jD;a;Sh iñ;s hkq fiajl yfvys ksfhdacs;hd f,i l%shdlrk fiajlhdf.ka iajdëk jQ 
fiajl yvg kS;Hdkql+, Ndjhla muqkqjk ksfhdacs;fhls (Feeman and Medoff Cited in Dundon et 

al 2004). by; ks¾jpkhg wkqj fiajl y~ ms<sn|j l;d lsÍfï§ jD;a;Sh iñ;s ms<sn|j l;d 
lsÍu w;HjYH fõ'  
 
jD;a;Sh iñ;shla hkq fiajlhkaf.a iudc yd wd¾:sl wNs,dIhka uqÿka muqKqjd .ekSu i|yd 
iydh jk m%cd;ka;%jdoS ixúOdkhls (Gamage & Hewagama, 2012). Y%S ,xldj ;=< jD;a;sh iñ;s 
j,g wod,j kS;s lsysmhla olakg we;' 

 1935 wxl 14 orK jD;a;sh iñ;s wd{d mk; (Trade Unions Ordinance No. 14 of 1935) 

 1999 ld¾ñl wdrjq,a mk; 
 
jD;a;sh iñ;s wd{d mkf;a wruqK  
fuu mkf;a uQ,sl wruqK jkafka jD;a;sh iñ;shlg yd tys idudðl;ajhg kS;suh 
;;a;ajhla yd ms,s.ekSfï ;;a;ajhla ,nd§u fjkqfjka jD;a;sh iñ;s ,shdmÈxÑ lsÍu yd tajd 
md,kh lsÍuhs ^1935 wxl 14 orK jD;a;sh iñ;s wd{d mk;&' 
 
jD;a;sh iñ;s wd{d mk;g wkqj jD;a;sh iñ;s ,shdmÈxÑ lsÍfï f,alïjrhd jkafka ks, 
n,fhka m;ajk lïlre flduidßiajrhd h' fuys§ jD;a;sh iñ;s msysgqjd.; fkdyels 
fiajdkshqla;slhka kï lr ;sfí' 

 fmd,sia mk; hgf;a msysgqjk ,o fmd,sia yuqodjl idudðlhka ^fmd,sia ks,OdÍka& 
 nkaOkd.dr ks,OdÍka  
 yuqod ks,OdÍka  
 idu ks,OdÍka  
 wêlrK ks,OdÍka  

 
kS;suh yd ms,s.ekSfï ;;a;ajhka ,nd.ekSu 
jD;a;sh iñ;shlg yd tys idudðl;ajhg kS;suh ;;a;ajhla yd ms,s.ekSfï ;;a;ajhla 
,nd.ekSu i|yd m<uqj f,alïjrfhl= m;alr .; hq;= w;r wk;=rej Tyq úiska my; mßÈ 
lghq;= l, hq;= nj jD;a;sh iñ;s wd{d mk; olajhs'  
^w& jD;a;sh iñ;sh msysgqjd.;a miq udi 03 la .;ùug fmr iñ;sh ,shdmÈxÑ lsÍu i|yd 
jD;a;sh iñ;s f,alïjrhd fj; tkï lïlre flduidßiajrhd fj; "B" wdlD;shg wkqj 
b,a¨ïm;la bÈßm;a l, hq;=h' wdlD;sfha my; i|yka úia;r wvx.= ù ;sìh hq;=h' 

 jD;a;sh iñ;sfha ku yd ,smskh 
 iñ;sh msysgqjk Èkh yd tÈkg idudðl ixLHdj  
 ,shdmÈxÑh b,a¨ï lrkq ,nk fiajlhka fyda fiajd fhdaclhdf.a ku" fm!oa.,sl 

,smskh yd /lshdj 
 jD;a;sh iñ;sfha ks,Orhka" Tjqkaf.a ks,hka fm!oa.,sl ,smskhka" jhi yd rdcldÍ 

iajNdjhka  
 
^wd& whÿï m;%h iu. iñ;sfha idudðl;ajh úiska ms<s.;a iñ;shg wod,j jHjia:dj 
f,alïjrhd fj; bÈßm;a l< hq;= w;r tu jHjia:dms; my; i|yka lreKq wka;¾.; ùu 
w;HjYH fõ'  

 jD;a;sh iñ;sfha ku yd th mj;ajdf.k hk ia:dkhka  
 iñ;sfha m%Odk wruqKq" idudðl uqo,a tl;= lsÍu yd tajd fhdojk wdldrh  
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 tu wruqo,a iïnkaO j.lSï" tu j.lSï orkakka m;alr .ekSu" uqo,a mßyrKh yd 
Bg we;s iSudjka  

 idudðl;ajh ysñ wh yd Tjqkaf.a n,;, iSudjka yd Tjqka fj; mejßh yels ov 
uqo,a  

 ks,OdÍka m;a lsÍu yd Tjqka m;a lsÍug wod< úia;r  
 jHjia:d ixfYdaOkhka lrkq ,nkafka kï th l,yels wdldrh yd Bg idudðl;ajh 

wkque;sh ,nd.kakd whqre  
 úfYaI yd idudkH /iaùï mj;ajk wdldrh yd ld,iSudjka  

 
^we& by;ska úia;r lrk ,o iSudjkag hg;aj yd wjYH lrkq ,nk lreKq wka;¾.; 
fldg idudðlhka y;afofkl=f.a w;aikska hq;=j bÈßm;a lrkq ,nk whÿï m;%hla jD;a;sh 
iñ;s f,alïjrhdf.a ms,s.ekSfuka wk;=rej ´kEu jD;a;shl kshq;= fiajl msßilg jD;a;sh 
iñ;shla msysgqjd .; yelsh' kuq;a by;ska úia;r lrk ,o lreKqj,g mßndysrj yd 
wruqKqj,g mgyeksj fhduq lrkq ,nk whÿï m;% m%;slafIam lsÍug f,alïjrhdg n,h 
we;' 
 
jD;a;Sh iñ;s b;sydih 
Gamage iy Hewagama (2012) olajk mrsos YS% ,xldfõ jD;a;Sh iñ;s j, wdrïNh iksgqyka 
jkafka 1800 Y;j¾Yfha w.Nd.fhah' f.dúck ler<s ke.sàï  ler<s flda,y, yd fjk;a 
wdldr ksrdhdi igka l%u fuka fkdj lïlre jHdmdr mek kÕskafka Okjdofha yd jegqma 
Y%ufha j¾Okh iuÕh' tkï wgish wiQ .Kkaj, lïlre Woaf>daIK ìysùug m%Odk 
jYfhka fya;+jQfha tu ld,Éfcaaaoh ;=<oS l%ufhka fõ.j;a jQ OkjdoS wd¾:sl ixj¾Okh;a ta 
iuÕ wd¾:slfha kd.rsl wxYfha we;s jQ jegqma Y%u iïnkaOlï j, j¾Okh;ah ^chj¾Ok" 
1972&' flfia fj;;a Kottawatta  ^2008&  i|yka lrk mrsos w;S;fha m%:u jD;a;Sh wr.,h 
f,i i|yka l< yelafla ;¾iagka keue;af;l= úiska mj;ajdf.k .sh ld¾ñl mdi,l 
jvqjka .=rejreka úiska wdKavqj ;uka yg kïnqldr ;;ajhla ,nd fkdoSug tfrysj isÿl< 
wr.,hs' 
  
YS% ,xldjg jD;a;Sh iñ;s yÿkajd ÿka m<uq mqoa.,hd f,i idudkHfhka ye|skafjkafka ta' B' 
nq,ackaia uy;dh (Kottawatta" 2008; Gamage and Hewagama, 2012). flaïì%ca iriúfha W.kajñka 
isá jljdkqfjys fudyq f*aìhka iudcfha  yd iudcjdoS m%cd;ka;%l iïfï,kfha 
ld¾hhkaj,ska m%fndaOu;aj miqj YS% ,xldjg meñK 1893 oS udisl iÕrdjlg ‟Independent 

Catholic” kñka ,smshla ,shd m< fldg we;' fuu ,smsfhys fiajlhkaf.a whs;sjdislï 
iq/lSfïys ,d jD;a;Sh iñ;shla msysgqùfï jeo.;alu Tyq úiska fmkajd fok w;r 
úfYaIfhkau fuys wjOdkhg le|jk ,oafoa jegqma yd jev mrsirhka b;d ÿ¾j, uÜgul 
mej;s uqøK l¾udka;fha isá fiajlhkah' bka udi 3lg miqj fld<U msysá úYd,;u 
ì%;dkH uqøK yd fmd;a fj<| iud.ula jQ tÉ' ví' flaõ iud.fï fiajlhka 50 fofkl= 
muK ;udg ysñ jegqma f.ùï j, ;snQ mudj fya;=fjka ish jev j¾ckh lrk ,oS' 1893 
j¾Ifha iema;eïn¾ 17 fuu jevj¾clhska úiska /iaùula le|jd ,xld uqøKlrejkaf.a 
ix.uh kñka jD;a;Sh iñ;shla le|jk ,oS' fuh YS% ,xldfõ muKla fkdj ol=Kq 
wdishdfõu m%:u fiajl jD;a;Sh iñ;sh f,i ye|skafõ (Gamage and Hewagama, 2012)' 
uqøKlrejkaf.a ix.uh msysgqùfuka miq j¾Ifha isg kd.rsl yd uOHu mx;s fiajl 
jevj¾ck hkq idudkH ,ËKhla úh' uq,a ld,fhaoS lïlre jHdmdrh k.rno mqyqKq yd 
kqmqyqKq lïlrejkag muKla iSud úh' 1893 oS ta' B' nq,ackaia úiska lïlre iñ;s ixúOdkh 
ùu i|yd uqyql=rd.sh msrsila f,i yÿkajk ,o fï lKavdhu l¾udka;Yd,Sh l%uh u.ska 
tla;eka lrkq ,enq k.rno mqyqKq Ys,amlrejka yd hdka;%sl lïlrejkaf.ka iukaú; jqy' 
1893 oS jevj¾ckfha fhÿk uqøK lïlrefjdao 1912 yd 1915 w;r ld,fhaoS ie<lsh hq;= 
m%udKhl fkdikaiqka;dj;a oelajQ ÿïßh lïlrefjdao fudjqka w;r jQy' fros fidaokakka" 
lr;a;lrejka" uialv fiajlhka jeks fjk;a igkaldï lïlre mx;sl fldgia o jQy' ;u 
rËdjka lrf.k hdug wjysrldrS jQ iSudjka k.riNd fyda wdKavqj fyda u.ska we;s l< 
iEuúgu tajdg úreoaOj jevj¾ck igkaj, fhoSug Tjqkag yels úh ^chj¾Ok" 1972&' 
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1906 oS mej;s lr;a;lrejkaf.a jevj¾ckh jevlrk ck;djf.a ie<lsh hq;= fldgilska 
n,Orhkag tfrysj t,a, jq id¾:l;ajhg meñKs m<uq jevj¾ckh f,i yeoskaúh yel' 
wmQ¾j foh kï Okm;s mx;sh m%isoaO jYfhka foaYmd,k ix.ï ;=< ixúOdkh ùu mgka 
.ekSug;a fmr ^1893 oS& uqøK lïlrejka" ^1906 oS& lr;a;lrejka" ^1912 oS& ÿïrsh lïlrejka 
hkdoS jYfhka m%rïNl iajrEmfha jD;a;Sh iñ;s ìysjkq oelSuh' tfukau 1906 
lr;a;lrejkaf.a jevj¾ckfhaoS fuka lïlre mx;sfha fjk;a fldgia mqfrda.dñ ù bosrshg 
meñK fmd,Sishg úreoaOj igka lsrSu" jevg hkakka jevg hdu je<elaùu i|yd ùosj,g 
neiSu uÕska iyfhda.h oelaùuo jeo.;a lreKls' ;j;a jeo.;a lreKla kï fï 
jljdkqfõoS rCIdfjka wia lsrSu" ovqjï oSu yd fjk;a l%u uÕska lïlrejkag ysrsyer lsrSu 
lrK fldg f.k Tjqkaf.a mx;s yeÕSu j¾Okh jQjd ñi lsis f,ilj;a lïlre jHdmdrfha 
miqneiaula we;s fkdùuhs ^chj¾Ok" 1972&' 
 
fï  ld<h jkúg jD;a;Sh iñ;s fufyhjk ,oafoa W.;a kd.rsl jevlrk mx;shhs' fï 
w;rska ta' B' .=Kisxy uy;d lemSfmfkk kdhl;ajhla bis,Sh' 1928 oS muK iuia: ,xld 
jD;a;Sh iñ;s fldx.%ih msysgqjd .kakd ,o w;r 1933 oS jD;a;Sh iñ;s j, kdhl;ajh 
fydnjk ,oafoa úfoaY wOHdmkh ,enQ udlaiajdohg keUqrelï lshQ ;reK kdhlhka úisks' 
udlaiajdoSka úiska wkq.ukh l< l%shdmámdàka YS% ,xldfõ jD;a;Sh iñ;s lS%hdldrS;ajfhaoS 
fndfydaúg wkq.ukh lrk ,os ^Gamage and Hewagama, 2012&'  
 
jD;a;Sh iñ;s jHdmdrh flfrys wdKavqfõ;a m%Odk fiajlhkaf.a;a jQ wdl,amhkao i<ld 
ne,sh hq;= idOlhla úh' fld;rï w;d;aúl fia fmkqk;a foaYmd,k úm¾hdihka i|yd jQ 
fhdackd i<ld ne,Sug wêldrSyq iEuúgu lsishï leue;a;la oelajQy' tfy;a iEu 
wjia:djloSu Tjqyq jD;a;Sh iñ;s b,a,Sï iïnkaOfhka wkuH jQy ^chj¾Ok" 1972&' 
 
fndfydaúg wo jk úg wdh;khkays msysgqjdf.k we;s jD;a;Sh iñ;s fndfyduhla rfÜ úúO 
foaYmd,k mCI ksfhdackh i|yd msysgqjdf.k we;s w;r fï fya;=fjka tu wdh;khkays 
fiajl .eg¿ jD;a;Sh iñ;s uÕska ta wdldrfhka u bosrsm;a jkjdo hkak is;kakg lreKls' 
 
› ,xldfõ jD;a;Sh iñ;s ls%hdldÍ;ajh yd fiajl y~ 
jD;a;Sh iñ;sh;a hkqfjka my; oelafjk mrud¾:j,ska tlla fyda jeä .Kkla we;sj 
;djld,sl fyda ia:Sr lïlrejkaf.a fyda fiajdfhdaclhskaf.a iñ;shla fyda taldnoaO ùula 
woyia lrhs' tu mrud¾: kï"  

 lïlrejka yd fiajdfhdaclhka w;r fyda lïlrejka     yd lïlrejka w;r fyda 
fiajdfhdclhka yd fiajdfhdclhka w;r fyda we;s iïnkaO;d úêu;a lsrSu" 

 l¾udka;hla fyda jHdmdrhla f.k hdu ms<sn| thg iSud lsrSfï kshuhka mek ùu" 
 ld¾ñl wdrjq,a j,oS lïlrejka yd fiajdfhdaclhka fjkqfjka ksfhdckh lsrSu fyda  
 hïlsis jHdmdrhl fyda l¾udka;hl we;s jk jev keje;aùïj,g fyda fodr jeiqï 

j,g wdOdr lsrSu fyda jev keje;aula fyda fodr jeiaula mj;akd ld<fhaoS tys 
idudcslhkaf.a mäh fyda fjk;a iyk iïnkaOfhka wdOdr lsrSu fyda ixúOdkh 
lsrSu ^jD;a;Sh iñ;s wd{d mk;" 1935&' 

 
Mishel yd Walters (2003) olajk mßÈ jD;a;Sh iñ;s" fiajlhkaf.a /lshd cSú; flfrys jeo.;a 
yd ie<lsh hq;= n,mEula t,a, lrhs' tkï jD;a;Sh iñ;s fiajlhskaf.a jegqma yd wksl=;a 
jrm%ido jeä lr .ekSu i|yd úYd, f,i odhl fõ' tfukau Tjqka fiajl mx;s w;r 
mj;sk jegqma úYu;d wju lrhs' ukao Tjqka by< mx;s fiajlhkag jvd my< yd uOHu 
mx;s fiajlhskaf.a jegqma jeälsrSu iïnkaOfhka mshjr .kSs' m%N, jD;a;Sh iñ;shlg jegqma 
m%ñ;Ska jqj;a msysgq ùfï yelshdj we;' jvd;a jeo.;au lreK kï fiajlhkag ysñ jk jegqma 
fkdjk wksl=;a jrm%idoh' tkï jegqma iys; ksjdvq" fi!LH /ljrK myiqlï" fyd| úY%du 
jegqma ie<iqï wdosh ,nd .ekSfï yelshdj jD;a;Sh iñ;s fiajlhka yg Wod lrhs' 
 
wdh;k flfrys jD;a;Sh iñ;s j, n,mEu wOHkfhaoS ;yjqre ù we;af;a jD;a;Sh iñ;s" 
ld¾hM, by< kexùfuys yd wd¾:sl oshqKqjg fya;= jk Okd;aul n,mEula t,a, lrk 
njh' tfukau Tjqka fiajlhskaf.a jrm%ido jeä oshqKq lrkjd muKlau fkdj wdh;kh ;=< 
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m%cd;ka;%jdoS fiajl y~la we;s lsrSfuys ,d odhl jk njo fidhdf.k we; (Mishel 

and Walters, 2003). 
 
fudfyduâ (2006) g wkqj yqfol,dfõ isák ;ks fiajlfhl= ksr;=reju ÿ¾j, yd ksyvh' 
Tyq ish fiajd fhdaclhd bosrsfhys lsisÿ flaj,a lsrSfï Yla;shlska f;dr yd ydïmq;df.a yqÿ 
wkqlïmdj u; muKla /fokafkl= fõ' ;ksj isÿ lrk flaj,a lsrSuloS ;ud leu;s jqj;a 
ke;;a l<ukdldrS;ajh uÕska ksfhda. lrk fiajd kshqla;shg wod, fldkafoais yd kshuhka 
ms<s.ekSug hg;a fõ' thg tfrysj úfrdaOh m<l<fyd;a Tyqg wikakg ,efnkafka —fok 
foh ,nd .kq ke;akï msgjkq˜ hkakhs' Tyq fiajdfhdaclhdf.a fhdackdj m%;sfËam l<fyd;a 
ú/lshdj yd wjidkhg uqyqK oSug isÿjkq we;' 
 
iudcfhys wd¾:sluh jYfhka ÿ¾j, idudcslhskag wd¾:sl l=Üáfhka jvd idOdrK jQ 
mx.=jla ,nd .ekSug we;s tlu wjia:dj ;u ;uqka ixúOdkh ùu ;=<ska muKs' 
fiajdfhdaclhskaf.a wd¾:sl n,h bosrsfhys ;u iduQysl Yla;sh" ixLHd;aul n,h yd 
tlai;alu fm<.eiaúh hq;=h' 
 
—jD;a;Sh iñ;s jYfhka ixúOdkh ùu ;=<ska m%.aOkh yd Y%uh w;r we;s n, wiu;=<s;;dj 
m%lD;s lrk m%;smSvkhla fiajlhska úiska ks¾udKh flfrkq we;˜ ^fudfyduâ" 2006&' 
fudfyduâ (2006) g wkqj n,iïmkak ixúOdkhl iudcslhka ùu ;=<ska fiajlhka úiska 
;uqka tlsfkld Yla;su;a lr .ks' fuys m%;sM,hla f,i Tjqkg ;jÿrg;a ysÕk jegqma yd 
wudkqIsl fiajd ;;ajhka ms<s.ekSug n, l< fkdyel' jD;a;Sh iñ;s uÕska fiajhskaf.a y~ 
l<ukdldrS;ah yg weiSug ie,eiaùug yd ie<ls,a,g Ndckh lsrSug lghq;= l< hq;=h' 
fiajdfhdaclhka úiska idOdrK jegqmla fkdf.jk úgoS yd ms<s.; yels fiajd ;;a;ajhla 
,ndoSug tlÕ fkdjk úgloS fiajlhka úiska ish Y%uh úlsKSu m%;sfËam l<yel' 
 
—jD;a;Sh iñ;s úiskaa ish idudcslhka fjkqfjka fiajdfhdachka iuÕ fiajd kshqla;sfha jegqma 
yd wksl=;a fldkafoais ms<sn|j idlÉcd lsrSu iduqysl flaj,a lsrSuhs̃  ^fudfyduâ" 2006&' 
iduqysl flaj,a lsrSu ;=<ska ;ks ;ksj lrk flaj,a lsrSuloS ,efnk mx.=jg jvd idOdrK 
mx.=jla ,nd .ekSug wjia:dj we;' tlai;a njys yd idOdrK nfjys úYd,;ajh u; ;u 
mx.=fõ úYd,;ajh /fokq we;'  
 
fiajdfhdaclhkaf.a Wjukdj jkqfha ,dN Wmrsu lrkq msKsi yels wju msrsjehlg 
fiajlhkaf.ka .; yels Wmrsuh ,nd .ekSuhs' ksYamdok úhou yels wju uÜgulg my; 
oeófï fiajdfhdaclhkaf.a wruqKg mgyeksj fiajlhka ;u fiajhg ,nd.; yels jvd;a 
fydou fiajd ;;a;ajh ,nd.ekSfï Wjukdjlska miqfjhs' tkï ;uqkag YsIag;ajhlska hq;=j 
cSj;a ùug wjYH fyd| jegqqma" fi!LHdrlaIs; fiajd mrsir" ms<s.; yels ffoksl fiajd 
ld,hla yd wksl=;a w;sf¾l m%;s,dNhs' flfia fj;;a jD;a;Sh iñ;s yd fiajdfhdaclhka w;r 
isÿflfrk idlÉcd fndfydaÿrg úi|Sulska f;dr tl;ek isÿ jQ >Ügkhlska wjika fõ' 
tjeks wjia:djl tu ;;a;ajfhka f.dvtaug jD;a;Sh iñ;s yd fiajd fhdaclfhl= w;r 
kej; idlÉcduh l%shdud¾.hla wdrïN lrkq jia iu:lrkh yd ueosy;alrKh id¾:l 
Wmdh ud¾.hla f,i m%;HË  ù we;' iu:lrKfhka woyia lrkqfha ndysr md¾Yjhl 
Wmldrh we;sj fiajd fhdaclhd yd jD;a;Sh iñ;s idlõcd ud¾.fhys ksr; ù isàug lghq;= 
lsrSuhs ^fudfyduâ" 2006&' md¾Yjhka yg ;u wdhdifhka yd iu:lrefjl=f.a iyh we;sj 
wfkdakH tlÕ;ajhlg t<ôh fkdyels kï túg hï tlÕ;ajhlg t<öug fíreïlrKh 
fhdod .ks' tkï ksYaÑ; ;SrKhla .ekSu msKsi ndysr mqoa.,fhl= f.k tauhs' 
 
iu:lrKh wid¾:l ù we;s úg yd fíreïlrKh ms<s.; fkdyels jk úg tla wjidk 
l%shdmámdáhla újD;j we;' tkï jev j¾ckh lsrSuhs' by; lsisÿ l%shdud¾.hlska ;u 
b,a,Sï oskd .ekSug wfmdfydi;a jQ úg jD;a;Sh iñ;s jev j¾ckh lsrSug fm<fò' ffjoH 
fiajh" úÿ,s n, iemhqu jeks w;HjYH fiajdjkaysoS jevj¾ck jvd ;Sj% ùug fmr 
fndfydaÿrg ;u b,a,Sï ,nd .ekSug tu jD;a;h iñ;s iu;afõ' ukao w;HjYH fiajd neúka 
Tjqkaf.a flaj,a lsrSfï Yla;sh by< w;r ta fya;=fjka b,a,Sï oskd .ekSfï m%jk;djla we;s 
neúks' fndfyda úg by; i|yka l< wfkl=;a ls%hdud¾.hkag idfmaËj jev j¾ckh lsrSu 
;=<ska md,lhka yg hï wdldrhl n,mEula lsrSug yd fndfyda úg hï;dla  ÿrg id¾:l 
ùug jD;a;Sh iñ;s j,g yelshdj we;' ukao we;eï úg jevj¾ckh lsrSu ;=<ska wdh;khg 
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jk mdvqj b,a,Sï ,nd oSfuka jk mdvqjg jvd úYd, jk neúks' flfia fj;;a fndfydaúg 
;u b,a,Sï oskd .ekSu jD;a;Sh iñ;s j, Yla;sh u; rod mj;shs ^fudfyduâ" 2006&' 
 
YS% ,xldfõ jD;a;Sh iñ;s yd foaYmd,kh w;r we;s iïnkaO;djh i|yka lsrSu jeo.;ah' 
1947 g fmr ksoyi lrd hk .ufka jD;a;Sh iñ;s m%uqLia:dkhla .;ay' tu ksid tu ld,h 
;=< jD;a;Sh iñ;s foaYmd,k ld¾hhka bgq lrk ,os' fuu idïm%odhsl foaYmd,k ueosy;aùï 
wo olajdu fkdkj;ajdu meñK we;' foaYmd,k mË jD;a;Sh iñ;s yryd jevlrk 
ck;djf.a iyh ,nd .ekSug W;aiy lrk w;r foaYmd,k wruqKq uqÿka muqKqjd .ekSu 
i|yd Tjqka l,ska l,g jD;a;Sh iñ;s yiqrjhs' fuu ksid yqfola jD;a;Sh iñ;s ish 
foaYmd,ksl hdka;%Kfha w;fld¨jka njg m;alr .ekSug foaYmd,k mË iu;a ù we;' fï 
fya;=fjka jD;a;Sh iñ;s j, kdhl;ajh yqfola foaYmd,k mËj, ´kEtmdlï u; m;a 
jkjd úkd kshu iqÿiaid m;a fkdfõ' tneúka fiajlhdf.a wjHdc leue;a; yd ´kEtmdlï 
bosrsm;a lrkjdg jvd fndfyda jD;a;Sh iñ;s mgq foaYmd,ksl fldaKhlska fiajl 
ÿla.ekú,s bosrsm;a lr;s' fndfyda jD;a;Sh iñ;s j, m%cd;ka;%jdoS ,laIK oelsh fkdyels 
w;r fndfyda úg kdhl;ajh orkqfha fjkiaùïj,g wlue;s fyda ;reK ls%hdldrSka iuÕ 
tlÕ fkdjk mrsK; jhia.; jQjka úisks' 
 
Y%S ,xldj ;=< iajdëkj ls%hdlrk jD;a;Sh iñ;s mj;skafka b;d iq¿ jYfhka jk w;r Tjqka 
fndfydaúg ;ksj ls%hd lrhs' Tjqkaf.a ixl,am yd u;su;dka;rj, mj;sk fkd.e,mSï 
fya;=fjka Tjqkag idïm%Odhsl jD;a;Sh iñ;s wdh;k iuÕ ls%hd lsrSug wmyiqh' fujeks 
iajdëk jD;a;Sh iñ;s fm!oa.,sl wxYfha" wmkhk l¾udka;hkays" nexl= fËa;%fha" .=re 
jD;a;Skays yd we;eï rdcH fiajdjkayso oelsh yel ^Friedrich Ebert Stiftung fjí wvúh" › ,xld 
ld¾hd,h&'  
 
j.= wxl 4'1ka oelafjkafka  1996 isg 1999 olajd › ,xldfõ mej;s jevj¾ck ixLHdj" 
fiajl iyNd.S;ajh yd wysñ jQ ñksia osk m%udKhhs' 
 
fiajl yfvys m%;s,dN 
idudkHfhka fiajl yf~ys hym;a m%;súmdl we;s w;r ksy~;djfha § we;eï úg ielhla 
mej;=ko iDKd;aul m%;súmdl we;s lrhs (Schlosser yd Zolin, 2012)' fuu m%ldYhg wkqj fiajl 
y~ ;=,ska hym;a m%;súmdlhka we;s lrjk w;r y~la fkdue;s úg" tkï ksy~;djhla we;s 
úg tu.ska whym;a m%;sM, we;s lrhs' kuq;a ksy~;djh ms<sn|j olajk tu woyfiys 
ksrjoH;dj ms<sn|j iel iys; njla we;'  
 
úúO rplhska úiska olajd we;s woyia .;a l< tajdhska fiajl yf~ys m%;s,dN ms<sn|j 
y÷kd.; yelsh' ta wkqj fiajl y~ ms<sn|j úúO rplhskaf.a ks¾jpk ;=<ska o fiajl 
yf~ys m%;s,dN jgyd.; yels fõ'  
 
Bryant ^2006& fiajl y~ ks¾jpkh lrkafka" fiajlhska úiska Tjqka ixj¾Okh úh hq;af;a 
flfiao hkak ms<sn|j Tjqkaf.a j,x.= fhdackdjka ;sfnk nj l<ukdlrKhg m%ldY lrk 
wjxl W;aidyhla f,ihs' ta wkqj fiajlhka ixj¾Okh lsÍu ms<sn|j Tjqkaf.au woyia ,nd 
.ekSug fiajl y~ fhdod .; yels ùu m%;s,dNhla f,i y÷kd.; yelshs'  
 
fiajl y~ hkq ld¾hhka iïnkaO woyia" f;dr;=re yd fjk;a u;hka m%ldY lsÍuhs  ^Van 

Dyne et al, 2003 as in Kulkarni, 2010&' by; ks¾jpkhg wkqj fiajl y~ uÕska fiajlhkaf.a 
ld¾hhka ms<sn|j Tjqkaf.a woyia" f;dr;=re ,nd .; yels ùu m%;s,dNhla f,i ±laúh 
yelsh' fiajl y~ fiajlhska fiajHka iuÕ fnod .kakd f;dr;=rej, .=Kd;aul Ndjfha 
m%udKhg by< n,mEula we;s lrkakls (Allen & Tuselman, 2009). 
 
wOHdmksl ,smsj,g wkqj l<ukdlrKfha m,s.ekSï ms<sn|j ìhlska f;drj jev mßirfha 
w;Dma;sldrl mss<sn|j woyia m%ldY lsßug fiajlhkag y~la ,nd §fï jD;a;Sh iñ;sj, 
ld¾hNdrfha jeo.;alu y÷kd f.k we; (Gollan, 2005)' fuu ks¾jpkh wkqj meyeÈ,s 
jkafka fiajl y~ ;=<ska fiajlhska ;u .eg¨ bÈßm;a lsßu jD;a;Sh iñ;s yryd o isÿjk 
njhs'  
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Kulkarni ^2010& g wkqj Van Dyne iy wka wh ^2003& olajk mßÈ y~ hkak ixl,amhla f,i 
.;aúg th wÈhr follska y÷kd.; yelsh'  

1. fiajl uÜgfï § y~ hkq fjkila i|yd il%sh fhdackd bÈßm;a lsÍu jeks l;d 
lsÍfï yelshdjhs'  

2. ixúOdk uÜgfï § y~ hkq idOdrK;ajh jeä lrk"  ;SrK .ekSfï § fiajl 
iyNd.s;ajh we;s lrjk yd l;d lsÍug wjia:dj ,nd Èfï l%shdj,shhs' 

 
by; meyeÈ,s lsÍu wkqj o fiajl y~ ;=<ska fiajl fhdackd bÈßm;a ùu" idOdrK;ajh" 
;SrK .ekSfï §  fiajl iyNd.S;ajh ,eîu jeks m%;s,dN ,nd.; yels nj ±lafõ'  
 
Bryand ^2006& olajk mßÈ fiajl y~ uq,sl f;dr;=re imhd .ekSu yd /lshd iqrCIs;;dj yd 
/lshd Y%s;hka j, fjkiaúfï m%;súmdl ms<sn|j mqoa., wjOdkh ;Dma;su;a lsÍu wdÈh i|yd 
ixúOdkd;aul fjkiaùï ms<sn|j f;dr;=re fiùfï Wml%uhla f,i Ndú;d ù we;' by; 
ks¾jpkh ;=<skao fiajl y~ fiajlhkaf.a f;dr;=re ,nd .ekSug fhdod .; yels wdldrh 
±lafõ' 
 
fï olajd idlÉPd l< lreKqj,ska fiajl  y~ uÕska  ,efnk uq,sl m%;s,dNhla f,i 
fiajl woyia" fhdackd" .eg¨ wdÈ f;dr;=re ,nd .ekSfï yelshdj meyeÈ,s fõ'  
 
Lunch ^2010& g wkqj fiajdfhdaclhka úsiska fiajl y~ hk ixl,amhg wjOdkh fhduq 
lrkq ,nkafka fiajl y~ fya;=fjka fiajl iyNd.S;ajh" ks¾udKYS,s;ajh" fiajl /£ isàu 
yd ld¾hCIu;djh uÕska we;s lrk n,mEï fiajd ia:dkfha M,odhS;djh jeä lsÍug 
fya;=jk neúks' ta wkqj fiajl y~ ;=<ska fiajl iyNd.S;ajh" ks¾udKYS,S;ajh yd 
fiajlhska wdh;kh ;=< /£ isàu we;s jk w;r wjidkfha §  fiajd ia:dkfha M,odhS;dj ta 
;=<ska by< kexfõ' 
 
±kqj;a lsßu yd fiajlhskaf.a woyia ld¾hhka j,g yd ;SrK .eksfï l%shdj,shg fhoùug 
wjia:dj ,nd §u ;=<ska ixúOdkhg fiajlhskaf.ka jvd;a fyd| iyNd.S;ajhla" jvd;a fyd| 
f;areï .ekSula yd jeä odhl;ajhla ,nd.; yelsh (Stewart, 2011)' fuu m%ldYhg wkqj 
fiajl y~g ijka § Tjqkaf.a woyia ,nd .ekSu ;=<ska we;s lr .; yels m%;s,dN olajhs'  
 
fiajlhska hka;% fkdjk ksid Tjqkg o wdh;kfha whs;djdislï ,nd .eksug yd tys 
fldgialrejka ùug Tjqkf.a y~ kexúug wjYh jk w;r wdh;kj,go Tjqkaf.a 
fiajlhskag fuu ksoyi ,nd§fuka fiajlhska r|jd .ekSug yd fiajl msßjegqu wvq lr 
.ekSug yelsfõ (Management and Business Skills, 19 Oct. 2011). fiajl y~ hkAk bj;aùfï wvq 
lsÍug yd mCImd;S nj jeä lsßug iqÿiq jd;djrKhla we;s lrjkakls (Dundon et al)' by; 
m%ldYj,g wkqj fiajl y~ fiajl msßjegqu wvq lsÍug fya;=jk nj meyeÈ,s fõ'  
 
Bryant ^2006& g wkqj Zhou iy George ^2001& fiajl y~ hkak ks¾jpkh lrkafka" ;;a;ajhka 
ixj¾Okh lsÍug" jvd;a fyd¢ka ld¾hhka bgq lsÍug" fjkialï we;s  lsßug yd ld¾hhka 
lsÍug kj wdldrhka fhdod .ekSu ms<sn|j fidhd n,k l%shdj,shla f,ihs' ta wkqj 
;;a;ajhka ixj¾Okh ùu" ld¾hhka jvd fyd¢ka bgq ùu" fjkialï we;s ùu yd ld¾hhka 
lsÍug kj wdldr y÷kd .ekSu fiajl yf~ka ,efnk m%;s,dN f,i ie,lsh yelsh'  
 
Dundon yd wfkl=;a rplhska olajk mßÈ fiajl yf~ys m%;súmdl .Kkh lsÍug wmyiq nj 
ms,s.;a;o" fiajl y~ jvd;a újD; yd jevodhl fiajl in|;d jd;djrKhlg uÕ fmkajk 
nj ljqre;a okakd fohls' by; m%ldYhg wkqj fiajl yf~ys m%;s,dNhla f,i hym;a 
fiajH fiajl in|;djla we;sùu y÷kd.; yelsh' l<ukdlrejka jeä fofkl=g wkqj 
fiajl y~ jeä lsÍug iqÿiq mßirhla we;s lrjk neúka ld¾HhM, j¾Okhg odhl fõ 
(Dundon et al, n.d.)' 
 
iajl y~ hk ixl,amh" fiajlhkaf.a w;Dma;Ska yeÕùug" ÿla.ekú,s yd meñKs,s m%ldY 
lsÍug yd l<ukdlrKfha n,h kùlrKh lsßug wjia;djka ,ndfok w;r we;eï úg 
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iduqysl yd tal mqoa., l%u tla rduqjla hg;g f.k tkq ,nhs (Armstrong, 2009)' fuu m%ldYh 
;=< ±lafjk lreKq fiajl y~ u.ska fiajlhskag ,efnk m%;s,dN f,i y÷kd.; yelsh'  
 
Colgam yd Mekearney ^2012& g wkqj" Bowen yd Blackmon ^2003& fhdackd lrkafka" fiajlhskag 
y~ ke.Sug bv ,nd  fkd§u ;=<ska iq¿;r fiajlhskag wjdisodhl ;;a;aj yd fjkia fldg 
ie,lSï ;;a;ajhka we;súh yels njhs'  
 
by; ±lajq m%;s,dN ish,a, fiajl y~ uÕska fiajlhskag ,efnk m%;s,dN f,i j¾. l,  
yelsh' Charter ^2012& úiska fiajl yf~ys m%;s,dN fiajHkag yd fiajlhskag f,i fjk 
fjku olajd ;sfí' ta wkqj" 

 fyd| fiajl y~la uÕska fiajdfhdaclhskag my; m%;s,dN ,nd.; yels nj Charter 

^2012&  olajd we;'  
 fiajl l=i,;d" ±kqu" jvd fyd¢ka Ndú;h yd by< M,odhl;ajhlg fhduq úu' 
 fiajlhskaj w.h lsÍu ;=<ska Tjqkaf.a odhl;ajh jeä ùu' 
 ixúOdkhg lS¾;shla we;sùu yd tuÕska fyd| fiajlhska wdl¾Ykh lr .eksug 

yelsùu'  
 .egqï wju úu yd fiajH fiajl in|;dj j¾Okh ùu' 
 w;S;fha § jD;a;Sh iñ;sj, úreoaO;dj ndOdjla f,i mej;sho j¾;udkfha § jD;a;Sh 

iñ;s jHdmdr lghq;= iïnkaOj Wkkaÿùu ksid jD;a;Sh iñ;sj, iyh uÕska 
l<ukdldß;ajhg úYajikSh;ajhla ,nd foa'  

 
Charter ^2012& g wkqj fiajlhskag fiajl yf~ka ,efnk m%;s,dN jkqfha" 

 ;u ld¾hhka fj; jeä n,mEula lsÍfï yelshdj' 
 /lshd ;Dma;sh by< hdu' 
 l=i,;d ixj¾Okhg by< wjia:djla ,eîu' 
 by< /lshd iqrCIs; nj 

 
fldar,f.a ^2001& g wkqj fiajlhka ;=< jD;a;sh iñ;shlg iïnkaO ùu flfrys 
wNsfma%rKh ùug n,mdk fya;= .Kkdjla olakg ,efí' 
 
jeä flaj,a lsÍfï yelshdjla ,eîu 
fiajlfhl= ;ksj .;a l, Tyqg$ wehg we;af;a b;d iq¿ flaj,a lsÍfï yelshdjls' tu 
ksidfjka tu fiajlhdg fiajHhd flfrys n,mEï lsÍug yelshdjla fkdjk w;r fiajlhd 
Tyqf.a jegqm fyda wfkl=;a fiajh ms<sn| wod, fldkafoais ms<sn| iEySulg m;a fkdjkafka 
kï fiajh w;yer hdug fm<fò' kuq;a jD;a;sh iñ;shlg ne£u ;=<ska fiajlhdg jeä 
flaj,a lsÍfï yelshdjla ,efnk neúka Tyqg fiajh w;yer hdug jvd ms<shï ,efí'  
 
wdrCIdldÍ njla ,eîu 
wdrCIdjla iy úúO wkaofï n,mEï" wdodhfï iqrCIs; fkdue;s nj" wk;=re we;sùï" f,v 
ÿla" ú/lshdj wdÈfhka we;súh yels wkdrCIs; .eg¨ wju lrñka jD;a;sh iñ;s úiska úY%du 
§ukd" iqnidOk §ukd wdÈh ms<sn| jvd;a iqrCIs; ;;a;ajhla ,ndfohs'  
 
iyNd.S;ajh 
fiajlhdg jD;a;sh iñ;shlg ne£u ;=<ska Tjqkag n,mdkq ,nk .eg¿j,g ueÈy;aùu ;=<ska 
Tjqkag hym;a m%;sM,hla ,nd.; yelsh' 
 
y~la ,eîu 
fiajlhkaf.a woyia" yeÕSï" wNsu;d¾:" l<ukdldÍ;ajhg weiSug ie,eiaùug jD;a;sh 
iñ;sh fodrgq újr lr .kq ,nhs'  
 
lsishï lKavdhulg wh;a nj yeÕSu 
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fndfyda fiajlhka jD;a;Sh iñ;shlg iïnkaO jkafka Tjqka iuÕ tlg fiajh lrk 
fiajlhska jD;a;sh iñ;shl idudðlhka jk neúka fyda Tjqkaf.ka we;sjk n,mEu 
fya;=fjks' Tjqka jD;a;sh iñ;shg ne£fuka wk;=rej Tjqkag fiajd ia:dkh ;=< .re;ajhla 
,efnkakd fiau Tjqkag Tjqkaf.a .eg¿ jD;a;sh iñ;s kdhlhka iuÕ idlÉPd lr .ekSug 
o yelshdj ,efí' 
 
fiajl y~ hk ixl,amh wdh;khlg" tys fiajlhskag fld;rï ÿrg m%;s,dN w;alr 
fokafkao hkak by; lreKq j,ska meyeÈ,ss fõ' 
 
fiajl yf~ys ÿ¾j,;d 
Nikandrou yd Papalexandris (2008) f.a fidhd .ekSïj,g wkqj wdh;kh fiajlhskag y~ 
kexùug ,ndfok l%ufõo fiajl yeisÍu ;SrKh lsÍfï jeo.;a ks¾Kdhl fjhs' 
fiajlhkaf.a y~ kexùu ;=<ska wdh;khg wjdis iy.; fiajl yeisÍu  biau;=  jkafka 
kï tajd fiajl yf~ys ÿ¾j,;d f,i yÿkd.; yelsh' y~" hkafkys iDKd;aul m%;spdrhka 
okajk idys;Hhka y~ kÕk fiajlhka" l<ukdldÍ;ajh úYajdi fkdlrk" wúksYaÑ; 
yeÕSï we;s" m%udKj;a mßÈ ±kqj;a ù ke;s" iydhlhska iu. hym;a iïnkaO;djhla mj;ajd 
.; fkdyels yd ksrka;rfhka fiajh w;yer hdfï wruqK we;s w;Dma;su;a fiajlhka f,i 
olajhs (Nikandrou yd Papalexandris, 2008). ixúOdk jHqyh ;=< fiajl y~ hkak 
l<ukdlrKhg jev  mßirh ms<sn| w;Dma;s;djka ix{d lrk Wml%uhla f,i Ndú;d fõ 
(Bryant, 2006). fiajl y~ ms<sn| jq fuu ks¾jpk uÕska ±lafjk f,i  fiajl y~ ;=,ska 
jev mßirfha w;Dma;djhka bÈßm;a flf¾' ;u úreoaO;djhka y~ kxjk fiajlhska we;eï 
úg rdcldßhg m%udo ù meñKSug yd Tjqkaf.a M,odhs;dl;ajh wvq lsÍfï yd fkdie,ls,su;a 
yeisÍï fmkaùfï iïNdú;djla we;  (Nikandrou yd Papalexandris, 2008)'  
 
Armstrong ^2009& g wkqj fiajl y~" iDcq fiajl y~ yd jD;a;Sh iñ;s fiajl y~ f,i 
fohdldr fõ' iDcq fiajl y~g we;=<;a jkafka jD;a;Sh iñ;sj, ueÈy;a ùulska f;drj 
l<ukdldÍ;ajh yd fiajlhska w;r we;sjk iïnkaOhhs' jD;a;Sh iñ;s fiajl y~ hkq 
ksfhdað;hska yryd woyia m%ldY lsÍu fõ' jD;a;Sh iñ;s j, fiajl yf~ys Okd;aul 
m%;súmdlhka" jD;a;Sh iñ;s j,g we;s uq¿ wdodhï fldgi úIu.; lsßfï yelshdj yd ,dN 
j¾Okhg yd mj;ajdf.k hdug ixúOdkfha we;s yelshdj wvq lsÍu jeks l%shdud¾.j,ska 
m%;sf,dalkh lrhs (Gollan, 2005). fuu m%ldYfhka ±lafjkafka jD;a;Sh iñ;s j, fiajl y~ 
ksid we;s jk hym;a m%;sM, j, M,odhl;ajh we;eï jD;a;Sh iñ;s l%shdud¾.hka ksid wvq 
jk njhs' tjeks whym;a l%shdud¾. f,i by; m%ldYhg wkqj wdh;kfha wdodhï wvqjk 
f,i l%shdud¾. .ekSu yd ,dN j¾Okh lr .ekSug yd mj;ajd.k hdug wdh;khg we;s 
yelshdjg n,mEï lsÍu y÷kd .; yelsh'  
 
by< m%;sfrdaOl" wl¾ukH yeisßï yd yerhdfï wNsm%dhka fiajl yf~ys by< msßjehka jk 
w;r l<ukdldÍ;ajfha úYajdih ms<sn|j fiajlhkaf.a ixcdkkh wvq lrhs (Nikandrou yd 
Papalexandris, 2008)' fï m%ldYh wkqj fiajl y~ ksid we;s úh yels wys;lr n,mEï 
wdh;khg msßjehla jk wdldrh meyeÈ,s fõ' by; olajk ,o lreKqj,ska fiajl y~ hk 
ixl,amfha ;sfnk ÿ¾j,;d meyeÈ,s fõ'  
 
wdh;khla ;=< fiajl y~ we;s lrjk l%ufõohka 
wdh;khla ms<sn| wOHkh lsÍug;a wdh;ksl f,i isÿjk jxpksl yd wdpdr iïmkak 
fkdjk Ndú;hka y÷kd .ekSug;a tajdg ms<shï fh§ug;a fiajl y~ b;d jeo.;a fõ 
(Argyris, 1977 as in “Establish employee voice in your business”, 10 May 2011). 
 
wdh;khla ;=< fiajl y~ we;s lsÍfï m%Odk wruqK jkafka fiajl uKav,h yd 
l<ukdldÍ;ajh w;r f;dr;=re myiqfjka yqjudre lsÍug bv m%ia:dj i,id .ekSuhs' fuys§ 
fiajlhskaf.ka f;dr;=re ±k .ekSu;a" Tjqkaf.a m%;spdr ±laùu;a " Tjqkaf.a woyia ,nd 
.ekSu;a ;=<ska jHdmdr lghq;= j¾Okh lr .; yel (Near and Miceli, 1985 as in “Establish 

employee voice in your business”, 10 May 2011). 
 
fuys§ wdh;khla ;=< fiajl y~ we;s lrjk úúO wdldrhka olakg ,efí' tajd my; mßÈ 
i|yka l, yel' 
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jHdmdßl f;dr;=re fiajlhska iuÕ yqjudre lr .ekSu' 
wdh;ksl fiajlhska iuÕ f;dr;=re yqjudre lr .ekSfï§ Tjqkaf.a woyia ,nd .ekSu u.ska 
fiajl y~ we;s fõ' th my; mßÈ isÿ l, yel' 

 idudkHfhka tÈfkod lrkq ,nk jHdmdßl lreKq ms<sn| hdj;ald,Sk f;dr;=re 
mj;ajdf.k hñka fiajlhskaf.a .eg¿ úi£ug f;dr;=re ,nd §u' 

 úúO udOHhka yryd fiajlhskaf.a ld¾hM,hka ms<sn| f;dr;=re hdj;ald,Sk lsÍu' 
fï i|yd ±kaùï mqjre" fmdaiag¾" úoHq;a ;emE, jeks udOHhka Ndú;d l, yel' 

 fiajl lKavdhï iuÕ hï ld, iSudjlg jrla idlÉPdjka meje;aùu' 
 fiajlhskag Tjqkaf.a woyia m%;spdr ±laùu ms<sn| ffO¾hu;a lsÍu' 
 my; i|yka l%ufõohka fï i|yd Ndú;d l, yel' 
 wNHka;r mqj;a m;%sld ;=,g fiajl m%;spdrhka iïnkaO lsÍu' 
 fiajl woyia bÈßm;a lsÍug wjia:dj ,nd §u' 
 fiajl lKavdhï iuÕ hï ld, iSudjlg jrla idlÉPdjka meje;aùu' 
 l<ukdldÍ;ajhg iyh ùug wjYH l=i,;d ms<sn| mqyqKq lsÍu' 
 by< l<ukdldÍ;ajh iuÕ idlÉPdjka i|yd wjldY ,nd §u' 
 fiajlhska i|yd fhdackd mámdáhla msysgqùu' 

 
fiajl woyia we.hSu 
idOdrK whqßka fiajlhskaf.ka ,efnk woyia we.hSug lghq;= l< hq;=h' fï i|yd 
we.hSfï l%shdmámdáhla ilia l< hq;= w;r th úksúoNdjhkska yd ryiHNdjhlska hqla; 
úh hq;=h' tfukau we.hSfï l%shdmámdáh wjidkfha§ ,efnk m%;sM, meyeÈ,s f,i 
fiajlhskag ikaksfõokh l< hq;=h' fuu we.hSfï l%shdmámdáh wdh;ksl wjYH;djh mßÈ 
ilia lr .; yel' 

 ;dCIKh Ndú;d lrñka fiajl y~ j¾Okh lsÍu' 
 ´kEu wdh;khla úúO ikaksfõok udOHhka yryd ikaksfõok lghq;= isÿ lrhs' 

fuys§ ;dlaIKh fhdod .ekSu my; mßÈ isÿ l, hq;=h' 
 fiajlhskaf.a ld¾hhkag Woõ jk ;dCIKsl oE fudkjd±hs y÷kd .ekSu' 
 ;dCIKsl Ndú;h ms<sn| meyeÈ<s ud¾f.damfoaYkhka ks¾udKh yd ikaksfõokh 

lsÍu' 
 wNHka;r moaO;s" ndysr WmlrK hkdÈh Ndú;d lsÍu' 

 
fiajl f*darï ks¾udKh lsÍu 
fndfyda jHdmdrhka fiajl woyia ,nd .ekSu i|yd fiajl f*darï ks¾udKh lrkq ,nkjd' 
ta i|yd úúO m%fõYhka Ndú;d lrkq ,nhs' tajd my; mßÈ fõ' 

 úYd, woyia we;sjk N%yKh jk idudðl;ajh iys; fiajl uKav,hka msysgqùu' 
 m%Odk jHdmdßl wNsfhda. úuid ne,Su i|yd fiajl ld¾h n,ldhka msysgqùu' 

 
by; wdldrhg wdh;khla ;=< fiajl y~ ia:dms; lsÍu ;=<ska jHdmdßl lghq;= j¾Okh 
lr .; yel' jHdmdßl lghq;= ms<sn| úYd, ±kqula ,nd fok yd ;r.ldÍ;ajhg uqyqK §ug 
iyh jk M,odhS fiajl y~lg fyd| l<ukdlrejka úiska f.!rj lrkq ,nhs' 
 
fiajl yf~ys id¾;l;ajh by< kxjk idOl 
fiajl yf~ys m%;s,dN fukau ÿ¾j,;d o we;' tneúka ÿ¾j,;d wju lr m%;s,dN by< kxjd 
.ekSug lghq;= l< hq;=h' Charter (2011) g wkqj fiajl yf~ys id¾;l;ajhg n,mdk lreKq  
(Success Factors) 3 ls' 

 kdhl;ajh 
 mqyqKqj 
 úYajdih yd újD;Ndjh 

 



udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 2" wxl 1" 2012 99 

 

 

by; lreKq ;=kg wod<j fjk;a rplhkao fjka fjka jYfhka úúO f;dr;=re bÈßm;a lr 
we;' 
 
kdhl;ajh 
by< uÜgïj, il%Sh odhl;ajfhka f;drj uq,amsÍï id¾;l fkdfõ ^Charter, 2011&' tkï 
´kEu fohla uQ,drïNfha isg id¾:l ùug kï by< uÜgï ^kdhlhska& j, iyh wjYH fõ' 
tfiau fiajl y~ id¾:l ùug kï Bg wod,jk kdhlhskaf.a odhl;ajh ,eìh hq;=h' 
^Charter, 2011& g wkqj l<ukdlrejka o wdo¾Y uÕska uÕfmkaúh hq;= w;r fiajl 
ksfhdð;hska jk jD;a;sh iñ;s kdhlhskao id¾:l kdhlhska njg m;a úh hq;=h'  
 
Gollan (2005) g wkqj Millward iy wka wh 2000 § olajkafka úêu;a y~ hdka;%K jev 
ia:dkfha ikaksfõokh m%p,s; lsÍug Wmldr jk kuq;a jD;a;sh iñ;sj,g we;=<;a fkdjQ 
fyda iDcq y~ hdka;%K úfYaIs; fiajl .eg¨j,g m%;spdr ±laùu jvd;a M,odhsj isÿlrk 
w;r tajd jD;a;sh iñ;s idudkHfhka fiajlhskag idOdrK m%;s,dN ,nd§ug lghq;= lsßug 
jvd M,odhS;dj wvq njhs' ta wkqj fiajl y~ ;=< jD;a;sh iñ;sj, o jeo.;a ld¾hNdrhla 
;sfnk neúka kdhl;ajh jeo.;a fõ' iEu uÜgulu kdhl;ajh fkd;sîu ksid 
id¾;l;ajh iSud jk w;r újD; nj yd wjxl nj ixúOdkfha ixialD;sfha fldgila f,i 
mj;S (Charter, 2011&' ta wkqj fiajl y~ hkafkys kdhl;ajh id¾;l;ajhg n,mdk 
idOlhls' 
 
mqyqKqj 
Charter ^2011& olajk mßÈ uOHu l<ukdlrejkaf.a ikaksfõok l=i,;d j¾Okh l< hq;= 
w;r fiajl ksfhdað;hska o mqyqKq l< hq;=h' Schlosser yd Zolin (2012) g wkqj Van Dyne, Ang yd 
Botero fhdackd lrkafka ìh yd wd;audrCIdj úiska ksYaYío;dj jeäÈhqKq lrk nj hkakh' 
fiajlhka ;=< Tjqka y~ kexjqjfyd;a o~qï ,eìh yels nj yd tneúka jvd;a hym;a jkafka 
y~ fkdke.Su njg;a Tjqkaf.a woyia l<ukdldÍ;ajh úiska ms<sf.k l%shd;aul fkdlrkq 
we;s njg;a Tjqka ;=< yeÕsula we;s w;r fuu ;;a;ajhka úiska fiajl ks¾udKYS,S;ajh 
ke;s lrhs ^Flynn, 2010&'  
 
by; m%ldYj,ska meyeÈ,s jkafka fiajlhkaf.ka fyd| y~la we;s ùug kï Tjqkg o 
mqyqKqjla ,nd §ug isÿjk njhs' Flynn (2010& olajk wdldrhg fiajlhskaf.ka ,nd .kakd 
woyiaj, .=Kd;aul nj jeä lr .ekSug kï woyia m%ldY lsßu yd th Ndú;d lrk 
wdldrh ms<sn|j fiajlhska mqyqKq lsÍug fmdÿ m%;sm;a;shla we;s l< hq;=h' 
 
úYajdih yd újD; Ndjh 
ikaksfõokh ;=< wjxlNdjh fkdue;s úg uq,msÍï id¾:l jkafka ke; ^Charter, 2011&' 
fiajlhka Tjqkaf.a y~ kxjkafka Tjqka wdh;k moaO;sfhau fldgila f,i yeÕ=k úg yd 
Tjqka w.h lrk nj okakd úg nj wm úiska f;areï .; hq;= w;r fuh l< yels jkafka 
hym;a fiajd wdpdrO¾u we;slsÍu yd id¾:l;ajh ,eîug fyda fyd¢ka wkqrEm ùu i|yd 
jd;djrKh ks¾udKh lsÍu jeks Okd;aulj j¾Okh jk l%shdj,s;=,ska Okd;aul 
ixialD;shla ks¾udKh lsÍu yrydh ^Management and Business Skills, 19 Oct 2011)' by; m%ldYh 
;=<ska fiajl yf~ys iM,odhs;ajh by< kexúug úYajdijka;Ndjh yd újD;Ndjh fiajd 
ia:dkfha we;sl, yels wdldrhka olajhs' meyeÈ,sju wm fiajlhskaf.a woyia wjYH yd w.h 
lrkafka kï wm tjeks woyia m%ldY lsÍïj,g wjia:dj ,ndfok yd i;H f,i woyia 
wkq.ukh lrk ixialD;shla ixj¾Okh l< hq;=h ^Flynn, 2010&'  
 
fiajd ia:dkfha M,odhs;dj jeä lrk l%shdud¾.hka fiajlhska ksfhdackh lsÍug yd 
Tjqkaf.a iyfhda.h yd úYajdih u;=lr .ekSug hdka;%K fkdue;sj l%shd;aul l, fkdyel 
^Estreicher, 2001&' Charter (2011& olajk f,i jev mßirfha fiajl in|;d ióCIKhg wkqj 
fiajHhka yd jD;a;sh iñ;s ksfhdað;hska w;r úYajdihg jvd fiajHhka yd jD;a;sh 
iñ;sj,g wh;a fkdue;s ksfhdað;hka w;r úYajdih jeäh' fiajl woyiaj,g újD; 
ixialD;shla we;slsÍu" fiajl woyiaj,g m%;sm;a;s yd kS;sÍ;s we;s lsÍu" tu kS;sÍ;s Ndú;d 
lrk wdldrh ms<sn|j l<ukdlrejka yd fiajlhskag mqyqKqjla ,nd §u ;=<ska fiajl y~ 
wdh;kh ;=< j¾Okh l, yel ^Flynn, 2010&'  
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by; olajk ,o lreKqj,g wu;rj fiajl yf~ys id¾:l;ajh by< kexùug n,mdk 
fjk;a idOl o we;' ixúOdkfha ks¾udKYs,amhka f;dr;=re yd ñKqï moaO;s yd m%;s,dN 
l%u jeks ixúOdkd;aul yd mßmd,k hdka;%K" f.dvkeÕSu ;=<ska l<ukdldÍ;ajhg fiajl 
y~ jvd;a fyd¢ka yev.eiaúh yel (Klein et al 1999 as in Kulkarni 2010). Lynch (2010) olajk 
wdldrhg fiajl y~ ixj¾Okh lsÍug my; l%shdud¾. .; yel' 

 fiajl y~ hkak ixúOdkh j¾Okh lsÍug .kakd wjHdc jEhula f,i ksYaph lr 
.ekSu'  

 iEu fokdgu Tjqkaf.a mqoa.,sl odhl;ajfha w.h yd jdis ±kSug ie,eiaùu' 
^fiajlhskag Tjqka ixúOdkh yd ne£ mj;sk nj ±fkk úg Tjqka y~ kxùug 
fm<fUhs& 

 fiajlhskag Tjqkaf.a y~ i|yd wdrCIs; jd;drjKhla we;s lsÍu' Wod(- fiajlhl=f.a 
iïu; l%shdj,shg wNsfhda. lsÍug we;s ffO¾hh w.h lsÍug §ukdjla ,nd§u' 

 l<ukdlrejkag úfYaIs; ijkafokakka jk wdldrh yd m%fhdackj;a m%;sfmdaIKhka 
,nd §ug uÕ fmkaùu'  

 fiajlhskag" wfkla md¾Yjhka Tjqka yd tlÕ fkdjk úg yd Tjqka wmyiq;djhg 
m;ajk wjia:dj,§ y~ kexùu lrk wdldrh fmkajd §u' 

 
idrxYh 
zzfiajl y~ZZ hkak úúO jD;a;slhkaf.ka yd m¾fhaIlhkaf.a wjOdkhg fhduq jq úIh 
fCIa;%hls' th m%Odk jYfhkau l<uKdldÍ;ajh yd fiajlhka w;r ikaksfõok l%uhla 
f,i ta yd ineÈ m¾fhaIK wOHhk lsÍfï§ meyeÈ,s fõ' iDcq fiajl y~ yd jD;a;Sh iñ;s 
yryd u;=jk fiajl y~ f,i fuys m%Odk me;slv folla y÷kd.ekSug yelsh' Y%S ,xldfõ 
jD;a;Sh iñ;s b;sydih 1800 w. Nd.h ;rï wE; w;S;hlg Èjhkakls' j¾;udkh jk úg 
,xldfõ úúO jD;a;Sh fCIa;%hkays fiajlhka fj;" fiajl y~ jD;a;Sh iñ;s ;=<ska úúO 
m%;s,dN ,ndfok mqfrda.dó idOlhla njg m;a ù we;' 1935 wxl 14 ork jD;a;Sh iñ;s wd{d 
mk; ,xldfõ jD;a;Sh iñ;s iïnkaOj n,mdk m%Odk kS;s uq,dY%hhs' iduqysl fiajl y~ yd 
iajdëk fiajl y~ hk m%Odk fiajl yf~ys m%fíOhka folla we;s w;r tajd úêu;a yd 
wúêu;a f,io m¾fhaIlhka j¾. lr we;' jHdmdrh yd iïnkaO f;dr;=re fiajlhka fj; 
,nd§u ;=<ska fukau fiajl woyia fhdackd l<uKdldÍ;aj úiska ms<s.ekSu ;=<ska 
wdh;khla ;=< fiajl y~ we;sùu Woa§mkh l< yelsfõ' fiajl yf~ys m%;s,dN fukau 
ÿ¾j,;do y÷kd.; yels w;r" kdhl;aj mqyqKqj iy úYajdih yd újD; Ndjh ;=<ska fiajl 
yf~ys iM,odhS;ajh by< kexúh yels nj fmdÿ ms<s.ekSuhs' 
 
wdY%s;  .%ka: 
[1.] “Country Report on the Trade Union Situation in Sri Lanka”. Retrieved from Friedrich Ebert Stiftung 

Website, Sri Lanka Office: http://www.fessrilanka.org 

[2.] “Establish employee voice in your business” (10 May 2011), Business Link, Retrieved from 

http://www.nibusinessinfo.co.uk/static/html/layer-767.html 
[3.] Allen, M. and Tüselmann, H.J. (2009),"All powerful voice? The need to include "exit", "loyalty" and 

"neglect" in empirical studies too", Employee Relations, Vol. 31 Iss: 5 pp. 538 – 552, Emerald Group 

Publishing Limited. 

[4.] Armstrong, M. (2009), Armstrong’s handbook of human resource management practice, 11th Ed, 

London: Kogan Page Limited. 

[5.] Bryant, M. (2006),"Talking about change: Understanding employee responses through qualitative 

research", Management Decision, Vol. 44 Iss: 2 pp. 246 - 258,Emerald Group Publishing Limited. 

[6.] Charted Institute of Personnel and Development. (2001), Management Choice and Employee Voice, 

Research Report. 

[7.] Colgan, F. McKearney, A. (2012),"Visibility and voice in organisations: Lesbian, gay, bisexual and 

transgendered employee networks", Equality, Diversity and Inclusion: An International Journal, Vol. 

31 Iss: 4 pp. 359 - 378, Emerald Group Publishing Limited. 

[8.] Dundon, T. Wilkinson, A. Marchington, M. and Ackers, P. “The Meanings and Purpose of Employee 

Voice”  

http://www.fessrilanka.org/
http://www.nibusinessinfo.co.uk/static/html/layer-767.html


udkj  iïm;a l<ukdlrK rYañh 
udkj iïm;a l<ukdlrK úu¾Yk" fj¿u 2" wxl 1" 2012 101 

 

 

[9.] Employee Voice, (19 October 2011), Management and Business Skills, Retrieved from 

http://www.hrnutshell.com/topics/topics-covered-group1-key-to-survival/management-and-
business-skills/item/18-employee-voice 

[10.] Employee Voice, (September 2011), Retrieved from CIPD Wedbsite http://www.cipd.co.uk/hr-
resources/factsheets/employee-voice.aspx 

[11.] Estreicher, S. (2001), “Employee Voice in Competitive Markets”, Retrieved from 

http://prospect.org/article/employee-voice-competitive-markets 

[12.] Flynn, B. (2010), “Improving Employee Voice”, Retrieved from 

http://virtual.auburnworks.org/profiles/blogs/improving-employee-voice 

[13.] Gamage, P. N., & Hewagama, G. V. (2012). “Determinants of Union Participation of Public Sector 

Organizations in Sri Lanka”. Sri Lankan Journal of Human Resource Management, Vol.3, No. 1. 

[14.] Gollan, P. J. (2005), "Silent voices: representation at the Eurotunnel call centre", Personnel Review, 

Vol. 34 Iss: 4 pp. 423 -450, Emerald Group Publishing Limited. 

[15.] Kottawatta, KHH (2008), Review about Sri Lankan Trade Union Leaders, Author, Homagama.  
[16.] Kulkarni, S.P. (2010), "Sustaining the equality of employee voice: a dynamic capability", International 

Journal of Organizational Analysis, Vol. 18 Iss: 4 pp. 442 - 465, Emerald Group Publishing Limited. 

[17.] Lynch, P. (2010), “Employee Voice: A Critical Element of Organizational Success”, Business 

Alignment Strategies, Retrieved from 

http://www.businessalignmentstrategies.com/research/employee-voice.php 

[18.] Marchin, S. and WOOD, S. (2004), “Looking for HRM/ Union Substitution: Evidence from British 

Workplaces”. 

[19.] McInnes, A. (2010), Three Levels of the Voice of the Employee, Retrieved from 

http://blogs.forrester.com/andrew_mcinnes/10-09-20-three_levels_voice_employee 

[20.] Mishel, L., & Walters M. (2003, August 26). How unions help all workers. Retrieved from 

http://www.epi.org/publication/briefingpapers_bp143/ 

[21.] Nikandrou, I. and Papalexandris, N. (2008),"Employee responses to acquisitions: evidence from Greek 

firms", Employee Relations, Vol. 30 Iss: 2 pp. 104 – 120, Emerald Group Publishing Limited. 

[22.] Nikolaou, I., Vakola, M. and Bourantas, D. (2008), "Who speaks up at work? Dispositional influences 

on employees' voice behavior", Personnel Review, Vol. 37 No. 6 pp. 666 – 679. 

[23.] Rainbird, H., Sutherland, J., Edwards, P., Holly, L. and Munro, A. (2003), “Employee voice and 

training at work: an analysis of case studies and WERS98”, Employment Relations Research Series 

No.2, London: Department of Trade and Industry. 

[24.] Schlosser, F. K. and Zolin, R. (2012). Hearing Voice and Silence During Stressful Economic Times", 

Employee Relations, Vol. 34 Iss: 5, Emerald Group Publishing Limited. 

[25.] Stewart, J. (May, 2011). Employee Voice, Retrieved from 

http://en.wikipedia.org/wiki/Employee_voice 

[26.] Suff, R. and Willioms, S. (2004), “The Myth of Mutually? Employee Perception of Partnership at Brog 

Warner”, Employee Relations, Vol. 26, No. 1, pp. 30 – 43. 

[27.] Vernon, G. and Brewster, C. “Collective Employee Voice and the Strategic Integration of HR: 

International Evidence”. 

[28.] Wijerathne, N. (2012). “Legal Framework for Trade Unionism in Sri Lanka in the light of international 

standards”, HR Srilanka, Retrieved from http://www.hrsrilanka.com/resources/articles/80-legal-

framework-for-trade-unionism-in-sri-lanka-in-the-light-of-international-standards 

[29.] Wilkinson, A., Dundon, T., Marchington, M. and Ackers, P. (2004). “Challenging Patterns of 

Employee Voice: Case Studies from The UK and Republic of Ireland”, Journal of Industrial Relations, 

Vol. 46, No. 3, pp. 298 – 323. 
[30.] Wilkinson, A., Dundon, T., Marchington, M. and Ackers, P. “The Management of Voice in Non Union 

Organizations: Management Perspectives”. 

[31.] chj¾Ok" ù¡ fla' ^1972&' › ,xldfõ lïlre jHdmdrfha ke.Su' 
[32.] fldar,f.a" ã¡ ^2001&" udkj iïm;a l<ukdlrKh i|yd lïlre kS;sh 3" fydaud.u( 

fifkúr;ak m%skag¾ia¡ 
[33.] fudfyduâ" tia' tÉ' ta' ^2006" cqks&' wmg ysñ fldgi wmg fokq' 
[34.] jD;a;Sh iñ;s wd{d mk;" ^1935&' 
 
 

http://www.hrnutshell.com/topics/topics-covered-group1-key-to-survival/management-and-business-skills
http://www.hrnutshell.com/topics/topics-covered-group1-key-to-survival/management-and-business-skills/item/18-employee-voice
http://www.hrnutshell.com/topics/topics-covered-group1-key-to-survival/management-and-business-skills/item/18-employee-voice
http://www.cipd.co.uk/hr-resources/factsheets/employee-voice.aspx
http://www.cipd.co.uk/hr-resources/factsheets/employee-voice.aspx
http://prospect.org/authors/samuel-estreicher
http://prospect.org/article/employee-voice-competitive-markets
http://virtual.auburnworks.org/profile/BrianFlynn
http://www.businessalignmentstrategies.com/research/employee-voice.php
http://www.epi.org/people/lawrence-mishel/
http://www.epi.org/people/matthew-walters/
http://www.epi.org/publication/briefingpapers_bp143/
http://en.wikipedia.org/wiki/Employee_voice
http://www.hrsrilanka.com/resources/articles/80-legal-framework-for-trade-unionism-in-sri-lanka-in-the-light-of-international-standards
http://www.hrsrilanka.com/resources/articles/80-legal-framework-for-trade-unionism-in-sri-lanka-in-the-light-of-international-standards

