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3. @l ygMerds ems@yss &® (Not conducting a pilot test).
4. 31> BaCRTed wwwIBBone @B ® (Not involuing key

stakeholders).

8@ w3Bedemes (Having insufficient communication).

B3I @B (Compromising confidentiality).

7. g3 Beo®OE »IDHBS HOIWE I OO @08® (Not making clear
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12. §00Bwrs ot 000 8idu e HBo@encs SB8® (Making it un event
rather than a process).

13. B @000 v @0 RB8® (Not evaluating effectiveness).

o o

3.4 2o 720 yBewizen ¢o©B® »®we (720 Degree Feedback)

Aggarwal ez Thakur® 88x3 2013 bwed g 30 888 gommm 360 yBesiven
210380 »Oers’ g0 o8 g Rick Gul 885 e®® n®a wgsid & a8 D
Mondy e» Waynel®® eoess 18 ol 0 OO »Petdd; »OGE ©d.
BOECED » Dodmdwd oidm bntndms &R O End Om
e 720 gBesisen ¢oB® O ® wewr co8 ed. go@m 360
gBeuisen ¢oB® n®e, domm 720 yBewsiser @030 PG »I TIRVCL @d.
DB@edmeE @B CSD O ©¢»® O »BE® ZBDIC HOWI HEOD
210800 e »IB. goam 360 yBewsizen 1B PHOBELDIS #1OBO FonzD
720 gBecieen 080 OB @R LYW DE V. B0 e B doge

83



@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016
ISSN: 2012-7235

820 WY DEOWOT R ©LB CBECE amD NOD L mEs O o
D@0 @ 8. & a5 00 wy oy BB FwidES @8 ames @d.

Shaout e» Yousif™ 583 abs 2014 g 30 888 goam 720 yBewsiven
210380 nHOBOBS eRewl (00 @dIme @wI® Womed wibewiBmusied ®o
pecidnesied @ »Ogm wOIBVeeS. 0®8 geige dyed @80
0RODODB @. YR, LBBGIDODB » ghd CLowden @R ¢ .
go@z 720 yBewisen (®B® O O©BB BB B [EOCHRST R HLOR
NEDBOE @y DL SRR 0. 0®® OB e 360 yHBewsiser a®3®
OB 0 Suwisd@n S g O D &R »I&.

shidhar™ 88253 Sedms 0w 388 goe 720 gBeciven ¢oB® »HOeEE eo®
07 =3 30200 @3 0 . S Y,

01. @30 deedc; Ded® (Pre Appraisal Feedback).

02. e300 »eedc® (Self Appraisal).

03. e® e edc® (Peers Appraisal).

04. 08ewiBm mPeeds® (Custmer Appraisal).

05. OB ewdn »deedc® (Sub- Ordinates Appraisal).

06. DE@BIen / g8 meedc® (Managers/ Superious Appraisal).

07. o583 mSeedc; Besc® (Post Appraisal Feedback).

go®2 720 yBewsisen a(®B® n®ed 18 D8 ww ¢l 8L ¢ a. &
D oz 1 80 7 300 08 ¢ @od 1 8O 9 ¢330 a3 ¢ Aggarwal & &5’

epcs[%] ®B53 0 o 8 30 11 ¢2300 o3 Shidhar® 8853 »Es3 € .

983

8 @ FOES & gen § uBIC EI.

DeBENB® 308DBCS.

3¢OBD I DB IBBIE e3DBLBE.

D3RG e30OBAHG B3CH VOO ad De.

O EH® [Be® adcrm® ¢0e .

08 Cyen 08e®iBn eeddda.

e DRV Beo BE KIS DE.

edm g @imusied &8O D01 els ddeCuens O o DS

BO(0€ 5800 e300 el Je.

9. D8 ewIC Y NGB BB 3DRHG BEOO w8 Be.

10. &238e308 RO, D ©H DmEH® [EO® B ecwvest IBIE ¢d®
3®.

11. e ©08ewiBm 800 eBneds’ et et ER 80 v e
) DSBES EIO.

12. BBBce0DweBs i Be.

O Nk~ wbdPRE

|84



@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016
ISSN: 2012-7235

&8oé3
1. @oz» 720 yBexisen 080 FdBed & adaumdEs d(C O
DRI as Je.
5®1end @200 ©@CROT.
BO&ren [uodBed dc (3.
FdEw ©®ansil) B8O aewiewies:ss S.
5@ @NOD NeD.
BOE®HIDGHIO e cen®n Orey BEwI D8 @dms ex® [EE.
PHE WEODIWTOBEB 0 @D ©dBeS 8d® @das OO (IR,
§eE, ®ors).
CCA® WOGY dYE DO.
9. PeEcICOTed @EHDBD® &e0llOn0 AERS®.

N o a bk~ wbd

(o

3.5 @1o8® @3t (Assesment Center)

Bobrow™ o 20 @od® LBEMH® 0y OVemO dm § god®
BUenowm &S 08050 085 98 O germd 98 § 0u®mo@s3
202V @WIE®D FIBHBIEE (O 8O0m e w8xs) el @Iem®@O
2200mede S@&He0 80» arg@iRE 4ovy R HwBEwS. The

University of Sidney Career Center™ B0 80wl @1eB® ®LBGI O
s8sen @R W] PGEDEE e B WeBtHE® e e Ay BIDGO
eC g aclans ne ¢odd® ©ie BBsw:s o 8oy CRD DOeDES.

Gaurav Akrani'® o8 v w3y & Heasiesd emicin(HNe®
BodExw nEe 9idmn w0 @nn Do comoend: o O
2Bc®@modied wy eddmusied we @vd® LBt ¢y @ BimeS
©20080. A6 O BED FAED PBBOEE O DO IS LGOS
DIVBOE BBWoens WO ¢ DISeents’ IDDHers’ ®Be® HOeDCLS.
e®u6 Y DOEDW e VBV &6 D,

[61]

Krause e @23 ac ' Do 88 dbn@imed dnE dnens’ e®® a¢rou® n®

MED BE 5 . Bobrow® OBy 20200@0 OG® @LBEN §B»
Dnewrs’ BU®rens Jeod @O adgen scm® moevnd. & 850 ©IGHD
BIBDHD) EOCBBIOE @m0 R en § dBwo 80 &BOD e®wu »IBH OB

c&. The University of Sidney Career Center!®] 2D 0®® &1vE® HdEs gy
DOB C¢ OGP DS 8853 ewd eavend SO De®0 1053 B3 ¢l
Y 50 @od® ®stdtiy ¢y B® dABw@DDO @Ed HEOR QTDIMBSS
O Be® ee® PNOedcES eCL NGB C6 H(BG. e®® F®r® ®LBLEGIH
@2eNID0 B =8ien ww» O s8@ren I DB DD OB CID
©®wS. University of Sidney Career Center(®¥ &0 gacBd OGO (D3
DeBNB® Hwo @Bo Boer NGB RBEDI, ©OBHREDLD  LED,
cBeBsmE, e o1Be® ReEDI, ImBDOG H1B©IDsS, ©10g Bowden

RBED, IR fidu R 88 adims @l »oy CAE.

85



@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016
ISSN: 2012-7235

210388 ®VBEDOR ¢1oB® BeR0® wewr DB cuwien $IDD OB GO
Opatha®! &30y 0B @53 BT wwn (Ped.

1. @908 s83sen

e®88 0890EPOr @y ylocwesd dBwiD e @l HOG e®i ciss
RO WO gvn 1oy Bbenvmar oCHn ©wenB. o® amd «u® ©d
AdBw@iDsi0 8O @eddhn § o0si0esioes gdan 0. B0@imdnens’
BRBEBOG, ewxiBn D, DIEB®OG H1Bwd, 88e® HBwid armes .

2. 8308 =8 Ssen

e®u Gnerd nencs Bemim 1D oe® POWS e HEBIVI 8B H(ER®.
e® wler’ Dypon wdER ©iver eIEWIDO BOHOL EID o¢md OB’
2@ BBEEO® O @ @I YEWOEG @ 3B e®88s’
dBw0d, dBwr E8ms 88t ned/grued gumEs, 8wz it @8
cCR&.

3. B0 So®BICS

e®88 ©N@OBHBO o OO BB PBBOBE wler ¢® 8w
e®f 203Dy, 8¢do eSO addMd BEe ecy) CRID 40 e®OBLS
OO glocwed ®OE Bewle® H(BwiDs’ ¢ile @Ry ERAE.

4. In - Basket ®cs

e®88 aug®®i0 0] dm®ID el 0 Deddm § esddws R ¢y
Ced. 98 D20 Oxenbm o), e®e®d, Dbmn, BE®, J-e®E @y oD
BRI PES ©D. 0® D OGO OB OB® eI,

5. 83 alsw® O3

e®82 21080 PEB Bum @¢ DEmd w8 § uE»EDO axnd 8¢ 0d. 0B
21oO@®0T JO t3¢ey Be3g® I EB GG, 0® BB LIS Y GrewiB
(® Jach B8O 8 od.

6. @208 BE®

BOBE dB@DDO @cgd DEOIDIHBO BORABIW ORE exdnw B8RO
®a20028  B3PRBVenE el D WO(eEWO ced DrNd 5-10 amc
S@renzs ® WOren @b’ BBES @B Bewe »iBw.

e®etd BIL § @vE® comden ®m WO @eu® vEhm ped
ednesied »BEOE &B® Bewe »B 0. 0®88 Do O53es e®®
DO ey DO 05 50 TIL FOQY® PH® 6o} &Y FOQR®IDSS
BB ecomn e’ #10B® 8cdel. adwimed 98 O3 anc®mdds0 s’

86



@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016
ISSN: 2012-7235

@053 § Dibmn BEewse »oym IS Akrani® o 320 e®8 wwm CHsd D3
DO S ©d.

1. »0sdc @¢©d880 @0mod 8Bowaes emitinRNe® & w» gy
BEOOEE ¢ @m0 00D @R @GICIOD BIE.

2. 31080® gdoimed O 98 FOEP®oRS 00 DHO® »HO ©BOED
210E® oBOE CER® BV OGRS O SO, @RS
2D IO HUBCS.

3. @OGODOBO »O® H(BwdS, OEIBDE DBODB WSOHHOD DS
@d.

4. BOENOS ®@vNCDI OB HERE.

5. 980 a®vws’ »1 98W »® s a¢oB® 8ewom BB adws’ 3BOEE
o) 00D ©d.

6. @ OGOWOB a8 Bcdm LOEm afw.

@@ Akrani®! o 320 008 wuvm 8w’ @il o YIS @d.

1. ovng 8801w 68 FdEnES.

2. 3OOBB QHE BEHOCeS B @w BB Gme.

3. 8®HC @dddds ORE a©u®mods BO08 yRewisencs’ (feedback)
©¢E) @BNC(OR.

e® amd e®8 Dol 28 ©» PBBOGS ecw® ¢(Bw VBB, ewed »HES
21OE® UL 07 D@1 WIVBOE 1OEd® SwidEede gewlismed
©B3BN DO, BHEB OB HOEDCHETS.

3.6 @20 ©@ws’ Ben®=mdenes (Human Resource Accounting)
®10 s Ba@mienc B8R BoEHG HOBE®E HEBII @c® GLed

1691 & B®5 BEw®exsd (Sir Willam Petty)[68] BB, S 0® @7 c®H3

D¥es’s 1960 & ®®i0abes Rensis Likert™ 88%. Flamholtzl™ &0y @azI0BO
@00 wdu Bea®@woenc wHeEds’ acwd WOBEes HEORLS FIHED
e e BE Ba® P08, O8E ety aimwbuens, REDI OO,
@300 ®(BO, gNeD ® wDTODE eDHEeDs cden ¢ 8801w &cE ©d.

smrih es» Kendalll™! BOB)OE @D 8P BIBHBEWO @I DO LS
O and® Do e evISn ©RLBOES dme Dm» DB. enB®
20 FORD DY, ¢B® &R 450 S 1D wdm H(BY, ¢HBOOESI
2050, VeSO @D wdum eIl wdLE O W ©O® D
el OmuiB. OO B DS GRS VDO ¢ wO® @D s ¢
DBIEe3T O FIBHBIG 3CWI DB § GO e @30 9RO Deosied.

Stephen Knauft™ o 220, @D wduE Ba@wiens ©F), DD SIdD
@EcHROED wiewsd eBmBs ATy oY, gy BB, aScA®, »sde,

|87



@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016

ISSN: 2012-7235

21088 »1 g@redens ©d. & @mIded O BE 1D B Bea®mdenc
eRe NEBIVBIeD @150 wdBemB D19, edmB ¥ YYD ¢wI (O RE
Bwc® 0180, acdemiens ®» Dilbmimdens BOe® HwidBws ©d. B8
eODEE 2leenG Y GRS BRI CR E® 8CwI FIeni¥HG OB
cc 88D ¥ 9® eudmes’ 885 pemmed RINEHSHOG 0dxneds’ ER
53 cosBion @Ry cRG.

®0 ©w@us Bp®woens Ba@micmed DO DD, Qwm BTCHS DE
200060 & 88 @commed gerns ©us Ba® I @060
eEdnede Badonm OB, OBE 09dolEm ®I s GIHDOE @SS
BB, ©30 RO, ATDI GO 0 YYD EOWEDS S ¢ ¢bSm
DO0® @8y ERE. Nethsonl"™! es®eson 202030 BBdE @8y ERSIes’
O® eHomEO e 80D1@ 1 WEBOG 8506, ©er8 &1@8my
283008 PO ¢I0Ed 1D @ Ben®miens @y, @10 s 8EaT
B WE RO @y T Ba® 0, VDD B0 lndesid e®®
@007 BHedemn BBe® [odEws @d.

@50 @  5:® ©oDIDWD® OI5N® @d®om 5. @D s
Beg@miens @85 @ w@send tedms 83500® ©e30w1 OO0 55
D08, e®® O3 OB O IBeIVDE @vde, b 881w w®
EDBOB D DREOG WOm aw. ¥ e 0LSmB8s wew § OBIE, Do
OO, o58®, eygdens ® Yy OBE® 6 Itecd GEOs DONDE®
e ©0. @8 B8O1w 8y EHOG @0 EDME @t WIBGENDDG DB
D). BOE @D CIBBIOG VS O cOen ¢ BBc®O D& D886 gra.

Rensis Likert! &0 00 @10 @ Bed@miemed ¢ofen DBesS.
@10 @ ¥ @D s OB H® ®» 88D(e avs @I
CE®, @0 w®s O HNOSvens SBEO® v DEO®IIBHOE e 3
B3O, 9cc8 De®»0en BEed OB wwe 8O, @D wdsens
D0® BEATD WE@IWITmed (MO O & BT, D81 eI @D
20us oee® B8O cecen com8 O, 9188@en @m0mo BCORE @
Boen o(B® we® o8 SO ww B85S 9Rs I8 ©dma 83¢wI G O®
@d.

Whatishumanresource!’™ eoa 8ged ¢Bedn =62 @imd ©wlus »Ee®moenc

BEAC metdd; H® svm GICBO @B En WI®.

3.6.1 @d8vi&m 88016 yedanw

e®® yedrwu wdllme i cqoq Willam ey a3 ac 8853 1967 e
WBewrl guimed 8 emcdaE »oded (3(®0m e dmescs) 8801 8Q
20800 DS BEicmHE BSemH® @00 eomB. 008 Hedreds e

|88



@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016

ISSN: 2012-7235

embeen 8801s, A OB® 8801w, gy I Dby 88D@, @i
0@umed Hewidmds O »ICE @n W6 oY CeR. OO e etddm AT
OO, nen » wOAm»e BE® BEACD Oy ERID® Dkc® BE @06
B30 1Y) CRG.

Whatishumanresourcel’”! @o® 8900 @00 OB 88016 yedred &8 o8
@®0t3 s $uI0BO @B BB DUEREG.

93

1. 0®® 9O eF30® HRBOD oE » ¥ POGR O3, Ob YL
Bea®@woen ¢c® ® BBE® LBoWEBBO eewnd ewlsl vEed. e®®
OB rmeE ©1mD @B Grewnitms O @ud® #edE0 @S
OEE LR CAE.

083

1. 0®® »Os 08z Ba® on »OPed HBOPeE aies DoeSe®
88D(ews’ @0 oS, Yed®® 98 VYmed ewed @0
OO enBE »38H CRG.

2. 030 Bnre® s B0 HBulm O afdlg 9 aEnedsin [EE®
e BB BBBDE Boens BBO eeseneye.

3. etdomwus’ aBcB® ER OB TO @D wdses @tlnm 93O
DI O 918ed. »YS 008 gedred? gl Bkc®, POSB
HOHI @&Jed.

3.6.2 @einx 880(e yedanw

e®® gedrw Likert!"® 8853 5O® SO ewidzn e om0 Flamholt!® 8858
Cyen WOy CIB. e®8 & pnmed @1md ©lun gvs WOE CRBIES O®
2308003 F 20 @@ DD DG OB s v eSO ©Bm
BEOEBE BO® ©BEMBHE WO CRD D CBEWEHDHE O8I, & e3¢
2@I0® B BE G BICBCERO oREH. 98B & owdorm gimbuoens, A
DR, YD o DTG ey ¢ian e GO 88D1¢ e(EBEEO oF.
Whatishumanresource®” eoa 8900 1m0 eOBwitn 880w gedaed a8 Ol
Dot3 s uzI0B0 @B BB DEIE.

D083
1. 0®® O DS PBOD POGS. @53 0® ©BS Desd v IO Iy
G GEB YInD DEO @150 Bsems 155053 D3O G ES BE
DD,

|89



@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016
ISSN: 2012-7235

&8oé3

1. 0®® nOs 0530 2050 ©ByEm CI® i®ycIdm Bea® ®IBHmESS
B8O SOE»® ©D.

2. BOHNC BB OO wew & o w1 Pecr DO @3mr OO
EDND. DB @D w®wum 1 bd ©® wd®ss @0 ©(S® @B
eeseney bBes.

3. otddmws’ eI § eIECBE Mecrm IO BBE e B® gmo
ety IBEES. ©5i¢ O® OO HEORBICHSS YIOERBIIO @D
ed.

3.6.3 @0E0» 880w yednvw

e®® YEd®®} wdBLME wI» E¢ed Kiman @ Jone®!! 888, 200d8» 869w
eCEH WO @ BE OFDOHO DwEs »d» @ 0 O© OSH®
805Vewrs’ @8 D08, et Bww @&B @DeMdE e mas’
20RBVD 080 88D @@, O® Ben @150 wduens D30
05D D353 B @D es®sm ) Bs@RSIVD®@.

o3
1 0®® pOs eewd DO g OB @iy IO I O eBE
DEOIDTen 0B S BORBTVOE. e®® OB 15D wum GOBed®
2% 30006 BEe® @IenIPOn B¢ ocs D@L ewel.

083
2. @®® »JO8 HwdEn 8Bz @0dens @0 e ndsied Biim
@elbuw »1 OEIBmDG svm 1000 Q) arD.
3. ®00m8 oty BE @ ©1md wdLH Meedd; BE® HBoLiI exned.

Bo®xmae

BB IO BOE ©:® BO® Oty ©sDBBes’ avmmed D8 Bed
0@ OB eEs @) OB DES. D B VWES wyw OB
DEOIDTEDE BT FIBDDEE DO W3 BB HOED VIDDED VD DY HIDG.
YD HD@DL, DB PO DI ©do @D DO Hewn
eDEEOS 6 DEOIWI®BERD O SO0 CR OB FIGDHBIEO
Do ©0. eEdunmus adeygdems B ED PYDed HD@IDD,
SNBSS HEZN 00 T dlme B30 »Owm SO Doy @d. ¢
@ 000 B8ed ammbvn D S81 g ©®ycBm »TEOE ©BHe® n® Om
Qen «B@en ¢od® »®c (Graphic Rating Scale), ed<rom ®w (Ranking
Method), &1co 8¢ z®c (Critical Incidents), c®»» m®cs (Essay Method) &3
0 PO e (WOH CI® gofen D DEeO»ITens (Management by
Objective), ©Bwo a®B® «=8®) ®cs (Behaviorally Anchored Rating Scale), aowz

360 Bewsisen ¢108® ®w (360 Degree), aomm 720 gBewisen a®B® n®c

90



@150 wOUS HEOIDILH JHSwW 91
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016
ISSN: 2012-7235

(720 Degree) e a®3® ®@Lue3d (Assessment Center) @ide ED esdmedied
D@ 8 adD IVEEIVDED BEDI AR J DE ©wDbAmE So @G ¢o®@
e3¢0 3N I BdND D(RBOND P ©m B3 Bewe »iSe. e®® E8ed
eumD) & @Ben 9 e g ®IBEEIDBE ©15e® HOGED @ICIO(SOO e
g 2ED »Bwenmn @ AE POEP @EDBTeOD GHE DEEEDIDEZ
CA OB 0w B BEATOE.

208 930
1. Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.
2. Ibid
3. Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.
4. Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques
Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
5. Khanna, M & Sharma, RK 2014, 'Employees Performance Appraisal and its
techniques’, Asian Journal of Adv. Basic Sci, Vol. 2, No. 2, pp. 51-58
6. Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.
7. Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques
Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
8. Ibid
9. Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.
10. Ibid
11. Gary, D 2011, 'Human Resource Management’, 10th Edn, Pearson.
12. Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.
13. Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques
Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
14. Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.
15. Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.
16. Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.
17. Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques
Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
18. Khanna, M & Sharma, RK 2014, 'Employees Performance Appraisal and its
techniques’, Asian Journal of Adv. Basic Sci, Vol. 2, No. 2, pp. 51-58
19. Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.

20. Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.

21. Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.

22. Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.

23. Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.

24. Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques



@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016

ISSN: 2012-7235

25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

35.
36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

47.

48.

49,

Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
Ibid

Ibid

Ibid

Khanna, M & Sharma, RK 2014, 'Employees Performance Appraisal and its
techniques’, Asian Journal of Adv. Basic Sci, Vol. 2, No. 2, pp. 51-58

Lussier, RN & Hendon, JR 2015, 'Human Resource Management Functions,
Applications, and Skill Development, 2nd Edn, SAGE Publication.

Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques
Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
Ibid

Ibid

Khanna, M & Sharma, RK 2014, 'Employees Performance Appraisal and its
techniques’, Asian Journal of Adv. Basic Sci, Vol. 2, No. 2, pp. 51-58

Lussier, RN & Hendon, JR 2015, 'Human Resource Management Functions,
Applications, and Skill Development, 2nd Edn, SAGE Publication.

Ibid

Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques
Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
Jacobs, R, Kafry, D & Zedeck, S 1980, 'Expectations of behaviorally anchored rating
scales’, Personnel psychology, Vol. 33, pp. 595-640.

Kafry, D & Zedeck, S 2013, ’Expectation of Behaviorally Anchored Rating Scale’.
Available from http://www. The City of Columbus.com, [10 March 2016].

Johanson, U, EkI6v, G, Holmgren, M & Martensson, M, "Human Resource Costing and
Accounting Versus the Balanced Scorecard: a literature survey of experience with the
concepts, Paper presented at the International Symposium Measuring Reporting
Interlectual Capital: Experiences, Issues and Prospects, OECD, Amesterdam.

What is behaviourally anchored Rating Scale (BARS)?, < http://www.hrzone.com/hr-
glossary/what-is-a-behaviourally-anchored-rating-scale-bars>, [10 March 2016].
Flanagan, JC 1954, *The critical incident technique’, Psychological Bulletin, Vol. 51,
No. 4, pp. 51

Lloyd, K 2009, Performance Appraisals and Phrases for Dummies,
https://www.amazon.com/Performance-Appraisals-Phrases-Dummies-
Lloyd/dp/0470498722, [10 March 2016].

Lloyd, K 2014, The Economic Time, News Paper. Available from
<http://www.whatishumanresource.com> [10 March 2016].

Gluck, S 1979, ’360 Degree Performance  Appraisal Process’,
http://smallbusiness.chron.com/360-degree-performance-appraisal-process-1923.html,
[10 March 2016].

Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.

Khanna, M & Sharma, RK 2014, 'Employees Performance Appraisal and its
techniques’, Asian Journal of Adv. Basic Sci, Vol. 2, No. 2, pp. 51-58

Gluck, S 1979, 360 Degree Performance Appraisal Process’,
http://smallbusiness.chron.com/360-degree-performance-appraisal-process-1923.html,
[10 March 2016].

Lloyd, K 2014, The Economic Time, News Paper. Available from
<http://www.whatishumanresource.com> [10 March 2016].

Ibid



http://www.hrzone.com/hr-glossary/what-is-a-behaviourally-anchored-rating-scale-bars
http://www.hrzone.com/hr-glossary/what-is-a-behaviourally-anchored-rating-scale-bars
https://www.amazon.com/Performance-Appraisals-Phrases-Dummies-Lloyd/dp/0470498722
https://www.amazon.com/Performance-Appraisals-Phrases-Dummies-Lloyd/dp/0470498722
http://www.whatishumanresource.com/
http://smallbusiness.chron.com/360-degree-performance-appraisal-process-1923.html
http://smallbusiness.chron.com/360-degree-performance-appraisal-process-1923.html
http://www.whatishumanresource.com/

@150 wOUS HEOIDILH JHSwW
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016

ISSN: 2012-7235

50.

51.

52.

53.
54,

55.
56.

S7.
58.
59.
60.
61.

62.
63.
64.
65.
66.
67.
68.

69.
70.
71.

72.

73.
74.
75.

76.
77.
78.
79.
80.
81.

Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques
Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
The Economic Time, News Paper. Available from
<http://www.whatishumanresource.com>, [10 March 2016].

Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.

Ibid

Shaout, A & Yousif, MK 2014, 'Performance Evaluation — Methods and Techniques
Survey’, International Journal of Computer and Information Technology, Vol. 3, No. 5.
Sridhar, K 2014, '720 Degree Performance Appraisal’,< http://www.ifet.ac.in>.
Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.

Sridhar, K 2014, '720 Degree Performance Appraisal’,< http://www.ifet.ac.in>.

Bobrow, W 1997, A1l about performance’, 76" edn, Loss Angeles.

Career Center, The University of Sydney careers center, Darlington.

Ibid

Krause, DE, Rosseberger, RJ, Dowdeswell, K, Venter, N & Joubert, T 2011, "Human
Resource Management and Organizational Behavior’, PP. 65-67

Bobrow, W 1997, ’All about performance’, 76" edn, Loss Angeles.

Career Center, The University of Sydney careers center, Darlington.

Ibid

Opatha, HHNDP 2009, Human Resource Management, Author, Colombo.

Akrani, G 2011, *Assessment center —meaning, advantages and disadvantages’

Ibid

Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.

Ibid

Ibid

Smith, PC & Kendall, LM 1963, ’Re translation of expectations: An approach to the
construction of unambiguous anchors to rating scales’, "Journal of Applied Psychology’,
Vol. 47, No. 2, pp.47-55

Aggarwal, A & Thakur SM 2013, 'International Journal of Engineering and Advanced
Technology’, Journal of Techniques of Performance Appraisal-A Review, Vol. 2, No 3,
pp. 617.

Ibid

Ibid

www. Whatishumanresource.com, A complete websiteon HRM subject for HR students,
Available from <http://www. whatishumanresource.com.com>, [10 March 2016].

Ibid

Ibid

Ibid

Ibid

Ibid

Ibid



http://www.whatishumanresource.com/
http://www.ifet.ac.in/
http://www.ifet.ac.in/
http://www.whatishumanresource.com/

@150 wOUS HEOIDILH JHSwW 94
@150 w3 BePIWIH DOTOD, @DI® 6, dom 1, 2016
ISSN: 2012-7235

eI 8@ e E05IBwo

A &

* ' eoimeded SwsdB CB @a8wosis

B0 @QeS




