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The Impact of Information Systems on Efficiency: Evidence from the 

Bank of Ceylon of Sri Lanka 

Gayathri Rajika Rajasingham 

ABSTRACT 

Banks are one of the world's largest investors in Information Systems and Information 

Technology, due to the reason that critical recording is required for all transactions and 

also since these records maintain money transactions of their most valued customers. 

This trend would continue to ensure safety and efficiency of banks. There is a Top 

Management concern in most banks that the said investments do not achieve its 

requirements. This same concern is evident for Bank of Ceylon. Therefore an empirical 

study was conducted to analyse the impact of IS on the efficiency of BOC. Six factors 

affecting efficiency were identified with the use of a scientific methodology and this 

was tested and analysed to establish validity and significance of the factors in terms of 

the BOC context with the use of five interview-based questionnaires focused on the 

five entities connected to the bank. The entities namely Staff Member, Manager, Senior 

Manager, Technical Manager, and Customer, and individuals from each entity were 

selected in the data collection and this data was analyzed to determine the impact to the 

objectives using a statistical tools. Hence the impact of IS on Efficiency in Bank of 

Ceylon is affected by the alignment between IS and business goals, top management's 

commitment to technology, role of IS in supporting organizational tasks, Efficiency 

measures used to identify the contribution of IS, Critical success factors, and 

background factors. 
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