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ABSTRACT 

Universities are the major component(s) of higher education system in Sri Lanka. The 

significance of the efficient and effective function for a fruitful and productive university 

system depends on the support of satisfied staff activity, because of its' center role in 

providing a productive labor force to the labor market in the country. 

The performance of the universities heavily depends on the individual behavior of their 

personnel. Many researchers have attempted to investigate the influence of individual, 

group, and organizational variables on job performance, but enough researches have not 

been done in Sri Lanka relevant to this area. 

This research empirically studies the impact of personal factors on employee job 

performance of with reference to the non-academic employees of the universities 

operating in the eastern province of Sri Lanka. 

The conceptual model was formulated to study the relationship of employee values, 

attitudes, ability, and motivation with employee job performance, and the influence of 

employee demographic variables, personality, and perception on employee job 

performance. 

190 non-academic employees were randomly selected as the sample for this study from 

SEUSL and EUSL, 1 54 employees responded through the questionnaires. Data were 

analyzed using the software SPSS 10.0 validity and reliability of the questionnaire was 

satisfactory. Based on the results of the correlation analysis, some independent variables 

were significantly (weak positive and strong positive) corielated with employee job 

performance, some variables influence with employee job performance, and demographic 

variables do not relate or influence with employee job performance. 

It was found that employee personality, employee ability, and employee perception had a 

strong correlation with employee job performance. The result of stepwise multiple 
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regression analysis revealed that these variables were strong predictors (45% of the 

variation) of employee job performance these. These three variables were found to be the 

critical personal factors to improve the employee job performance. 

The research findings will help create an atmosphere for enhancing the job performance 

of non-academic employees of the universities operating in the eastern province of Sri 

Lanka. 
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