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An Empirical Study on the Role of Attitudinal Factors in Predicting the
Organizational Citizenship Behavior (OCB) of Sri Lankan Administrative
Service (SLAS) Officers: A Case of the Colombo District

J.S. Senevirathe

ABSTRACT

Performance is one of major concern in every organization; one may say that
performance improvement is a super objective amongst any organization’s objectives.
The world is looking forward to high performance organizations, which would provide
high job satisfaction to their employees and would also cherish excellence and
effectiveness. Researches in the field of organizational performance have highlighted
Organizational Citizenship Behaviour (OCB) as one of the prominent areas that is related
to performance in an organization. OCB provides a new role definition for public sector
officials. It makes new and distinctive demands on them to respond and resolve work
place issues with their brain rather than their brawn and for public sector officials to take

initiative, embrace risk, stimulate innovation and cope with high degree of uncertainty.

During the last two decades, Sri Lanka has embarked upon a set of comprehensive
PSMRs, and many of them were introduced recently following the guidance of the NPM
initiatives that have been driven by a combination of economic, political, social and
technological factors. As a result of the introduced PSMR, it has made Sri Lankan public
sector officials to exhibit a special type of work behaviour, which is known as OCB,

which is not restricted by the formal rewards embedded within a particular job.

The research is being carried out to determine the role of attitudinal factors such as
Public Service Motivation (PSM) , Organizational Commitment (OC) , Job Involvement

(JI) and Job Satisfaction (JS) in determining the level of OCB of Sri Lanka



