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Abstract

Electronic surveillance can be generally referred to as observing or scrutinizing persons,
places, or activities predominantly in a secretive or unobtrusive manner with the affable
assistance of electronic devices such as cameras, microphones, tape recorders or wiretaps.
In fact, it is quite obvious that electronic surveillance permeates almost every aspect of
business organizations in the present era. So basically, this research is focused on
determining the impact of electronic surveillance on employees at work place. Thus, this
study will answer the research question what is the impact of electronic surveillance on
employees at workplace? And it has been carried out with especial reference to the private

banking sector in Sri Lanka.

So, the research findings have been confined to the banking sector in Sri Lanka. Hence, it is
totally correct to say that this research has been carried out within a limited scope. In
Sfurtherance, the study has been accomplished using variables i.e. job performance, work
attitudes, punctuality, creativity, loyalty and socialization together with some distinguished
mediatory factors. On that account, these variables alone are not in a position to make out
a direct impact of electronic surveillance on employees at workplace. However, the
findings have been derived accordingly to assign solutions for the research problem. In

that case, some of the findings are in favor of the existing findings and some fill the

knowledge gaps which exist in the available literature.

Thus, the findings of this research can be used in precisely identifying the impact of

electronic surveillance on employees at work place and also the pros and cons of this entire



process form the employer’s standpoint as well as the employee’s. As a wholesome upshot,

both the employers and employees can come up with some more desirable strategies with

regard to exercising electronic surveillance in a conciliatory environment.

This research touches upon the chapters of “Introduction”, “Literature Review”,
“Methodology”, “Data Presentation & Analysis”, “Discussion & Findings” and

“Conclusion & Recommendations”.
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