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Abstract: Despite the burgeoning number o f  studies on 
different aspects o f  Environmental Management 
Accounting (EMA), so far, little has been discussed 
empirically on the roadblocks/barriers in EMA 
implementations that could limit its potential. This 
paper therefore presents how the interaction o f  various 
contingent factors, and institutional and stakeholder 
pressures help organizations overcome the EMA 
barriers.

INTRODUCTION

D u e  to  th e  g r o w i n g  in t e r e s t  in  th e  n a tu r a l  e n v ir o n m e n t ,  

th e r e  is  a  h e ig h t e n e d  in t e r e s t  f r o m  o r g a n iz a t io n s  

in t e r n a t io n a l ly  to  a d o p t  c o r p o r a t e  e n v ir o n m e n t a l

m a n a g e m e n t  s t r a t e g i e s .  In o r d e r  to  s u p p o r t  t h e s e  

s t r a t e g i e s ,  a  g r o w i n g  b o d y  o f  a c c o u n t i n g  t o o l s  a n d  

t e c h n iq u e s  a s  a  d e c i s i o n  s u p p o r t  t o o l ,  k n o w n  a s  

e n v ir o n m e n t a l  m a n a g e m e n t  a c c o u n t i n g  ( E M A ) ,  h a s  

e m e r g e d  a s  a n  in t e r f a c e  b e t w e e n  e n v ir o n m e n t a l  

m a n a g e m e n t  a n d  m a n a g e m e n t  r e p o r t in g  [ 1 ]  [ 2 ]  [ 3 ] ,  

R e f l e c t i n g  th e  g r o w i n g  p o p u la r i t y  o f  E M A  is  th e  g r o w i n g  

n u m b e r  o f  s t u d i e s  o n  E M A  in  d i f f e r e n t  c o n t e x t  c o v e r i n g  

v a r io u s  a s p e c t s  [ 2 ] .  T h e s e  s t u d i e s  r e v e a l ,  a m o n g  o t h e r s ,  a  

f r a g m e n t e d  a d o p t io n  o f  E M A  th a t in h ib i t s  i t s  tr u e  

p o t e n t ia l  fo r  c o r p o r a t e  s u s t a in a b l e  d e v e l o p m e n t .  Y e t ,  s o  

fa r , l i t t le  h a s  b e e n  s t u d i e d  e m p i r i c a l l y  a b o u t  h o w  

o r g a n iz a t io n s  o v e r c o m e  t h e s e  r o a d b lo c k s /b a r r i e r s  to  

E M A  im p le m e n t a t i o n  p o t e n t ia l  [ 4 ] ,  T h i s  p a p e r  id e n t i f i e s  

h o w  th e  in t e r a c t io n  b e t w e e n  v a r io u s  c o n t i n g e n t  fa c t o r s  

a n d  in s t i t u t io n a l  a n d  s t a k e h o ld e r  p r e s s u r e s  h e lp  

o r g a n iz a t io n s  o v e r c o m e  E M A  b a r r ie r s .

LITERATURE REVIEW

M a n y  c o m p a n i e s  m a k e  c l a i m s  to  s o m e  a d o p t io n  o f  E M A  

a c t iv i t i e s .  H o w e v e r ,  t h e s e  p r a c t i c e s  o f t e n  r e p r e s e n t  a  f e w  

i s o la t e d  e x p e r i m e n t a l  p r o j e c t s  r a th e r  th a n  s y s t e m a t i c  a n d  

c o m p r e h e n s iv e  i m p le m e n t a t i o n  [ 5 ]  [ 6 ]  [ 7 ] ,  T h u s ,  

o p p o r t u n i t ie s  e x i s t  fo r  m a n y  c o m p a n i e s  fo r  b o t h  b u s i n e s s  

a n d  e n v ir o n m e n t a l  r e a s o n s  t o  b e c o m e  m o r e  a c t i v e  in  

E M A , a n d  th e  p r e s s u r e s  o n  t h e m  to  d o  s o  w i l l  in c r e a s e

[5].

A s  s ta t e d  p r e v i o u s l y ,  d e s p i t e  th e  i n c r e a s in g  n u m b e r  o f  

e m p ir ic a l  s t u d i e s  in  th e  f i e ld ,  th e r e  a r c  a  f e w  b a r r ie r s  th a t  

h a v e  b e e n  e m p ir i c a l ly  i d e n t i f i e d .  T h e  l im i t a t io n s  o f  

c o n v e n t io n a l  m a n a g e m e n t  a c c o u n t i n g  p r a c t i c e s  h a v e  b e e n  

id e n t i f i e d  a s  th e  m a in  f o r c e  th a t  i m p e d e s  th e  b e t t e r  u s e  o f  

E M A  p r a c t ic e s .  In e x p l a i n i n g  t h i s ,  it  i s  s u g g e s t e d  th a t  

c u r r e n t  a c c o u n t i n g  p r a c t i c e  a n d  th e  p r e s e n t  a c c o u n t i n g  

f r a m e w o r k s  b o t h  h in d e r  e n v ir o n m e n t a l  in i t i a t i v e s  a n d  

p o s i t i v e l y  e n c o u r a g e  e n v i r o n m e n t a l l y  h a r m f u l  a c t i v i t i e s  

[ 8 ] ,  T h e  k e y  p r o b le m s  w i t h  c o n v e n t i o n a l  m a n a g e m e n t  

a c c o u n t in g  in c lu d e  th e  f o l l o w i n g :  in a d e q u a t e

c o m m u n ic a t io n  l in k s  b e t w e e n  th e  a c c o u n t i n g  d e p a r tm e n t

a n d  o t h e r  d e p a r t m e n t s  th a t  c o l l e c t  e n v ir o n m e n t a l  d a ta ,  

lu m p i n g / h i d i n g  e n v i r o n m e n t a l  c o s t s  u n d e r  jg e n e r a l  

o v e r h e a d s ,  in a d e q u a t e  t r a c k in g  o f  m a t e r ia l s  u s a g e ,  f l o w  

a n d  c o s t  in f o r m a t io n ,  e x c l u s i o n  o f  e x t e r n a l  c o n s i d e r a t i o n s  

in  in v e s t m e n t  a p p r a i s a l ,  a s s u m p t i o n  o f  i m m a t e r i a l i t y  o f  

e n v ir o n m e n t a l  c o s t s ,  t o o  n a r r o w  a n d  s h o r t - t e r m  o r i e n t e di
p e r f o r m a n c e  a p p r a is a l  t e c h n i q u e s ,  a b s e n c e  o t  a c c o u n t i n g  

fo r  e x t e r n a l i t i e s  a n d  d o m i n a n c e  o f  f i n a n c i a l  a c c o u n t i n g  

[ 4 ]  [ 9 ]  [ 1 0 ] .  It h a s  fu r th e r  b e e n  i d e n t i f i e d  th a t  t h e  

s c a t t e r e d  a n d  i n c o m p l e t e  d a t a  w i t h  r e g a r d  to  e c o n o m i c  

v a lu e  o f  e n v i r o n m e n t a l  i m p a c t s ,  l a c k  o f  in f o r m a t io n  o n  

e n v ir o n m e n t a l  c o s t  i t e m s ,  i n s u f f i c i e n t  k n o w l e d g e  a n d  

c h a n g e s  in  w o r k i n g  t e a m s  a r e  i m p e d i m e n t s  t o  E M A  [ 1 1 ] ,  

In a d d i t io n ,  m a n a g e m e n t  a w a r e n e s s  h a s  b e e n  id e n t i f i e d  a s  

a n  im p o r t a n t  d e t e r m in a n t  o f  m a n a g e m e n t  a c c o u n t i n g  

p r a c t i c e s  [ 1 2 ]  [ 1 3 ] ,

M ETHOD

T h is  s t u d y  w a s  c o n d u c t e d  b e t w e e n  A p r i l ,  2 0 1 3  a n d  

M a y ,  2 0 1 4  in  th e  h o t e l s  l i s t e d  in  t h e  s t o c k  e x c h a n g e  in  S r i  

L a n k a . T h e  S r i L a n k a n  h o t e l  in d u s t r y  w a s  s e l e c t e d  o w i n g  

to  th e  s e c t o r ’s  n o t e w o r t h y  a d o p t i o n  o f  e n v ir o n m e n t a l  

m a n a g e m e n t  s t r a t e g i e s  a n d  th e  s i g n i f i c a n t  i n f l u e n c e  o f  

s t a k e h o ld e r s  a n d  i n s t i t u t io n a l  f o r c e s  in  s h a p in g  t h e s e  

p r a c t i c e s .  T h e s e  n o t e w o r t h y  p r a c t i c e s  h a v e  b e e n | o f t e n  

i n t e r n a t io n a l ly  r e c o g n i z e d .  T h e  d a t a  w a s  m a i n l y  c o l l e c t e d  

th r o u g h  3 4  s e m i - s t r u c t u r e d  i n t e r v i e w s  c o v e r i n g  1 8  

h o t e l s  w i t h  h o t e l  m a n a g e r s ,  e n g i n e e r s ,  

n a t u r a l i s t s / e n v i r o n m c n t a l i s t s ,  a c c o u n t a n t s  a n d  r e g u la t o r s .  

In a d d i t io n ,  w e  u s e d  o n - s i t e  o b s e r v a t i o n s  m a d e  in  v a r io u s  

f a c i l i t y  c e n t r e s  o f  h o t e l s .  A s  a m e a n s  o f  t r ia n g u la t io n  w e  

u s e d  d o c u m e n t  a n a l y s i s .

FINDINGS AND DISCUSSION

In e x p l a i n i n g  th e  E M A  b a r r ie r s ,  th e  in a d e q u a t e  l in k  

b e t w e e n  th e  a c c o u n t i n g  a n d  o t h e r  d e p a r t m e n t s  h a s  b e e n  

s u g g e s t e d  a s  a  p r in c ip a l  b a r r ie r  [ 8 ]  [ 1 0 ] .  T h e  s t u d y  s h o w s

m a n y  o f  th e  h o t e l s  

th e  fa c t  th a t  th e  

n o t  e x i s t  in  |m a n v  

s tr u c tu r e d  a n d

m a n a g ^ m e n t

th a t  t h is  s i t u a t io n  d o e s  n o t  e x i s t  

s t u d i e d .  T h i s  i s  m a i n l y  d u e  to  

f r a g m e n t a t io n  o f  in f o r m a t io n  d o c s  

h o t e l s  d u e  to  th e  w a y  th e  h o t e l s  a r e  

g e o g r a p h i c a l l y  l o c a t e d .  F u r th e r ,  th e  

r e p o r t in g  s y s t e m s  p r e v a le n t  in  h o t e l s  a l s o  c o n t r ib d t e  to  

th is .  A l l  th e  h o t e l  s i t e s  h a v e  a  s e p a r a t e  a c c o u n t i n g ,  

h o u s e k e e p i n g ,  k i t c h e n  a n d  e n g i n e e r i n g  d e p a r t m e n t  a t  t h e  

s i t e  l e v e l .  T h e  i n f o r m a t io n  r e q u ir e d  fo r  th e  

i m p le m e n t a t i o n  o f  E M A  i s  o f t e n  c o l l e c t e d  b y  t h e s e  

d e p a r t m e n t s  a t v a r io u s  f a c i l i t y  l e v e l s  s u c h  a s  t h e  k i t c h e n ,  

la u n d r y ,  p la n t ,  e t c .  A s  a p r a c t i c e ,  t h e y  m e e t  e v e r y  d a y  

w it h  th e  a c c o u n t a n t s  a n d  d i s c u s s  v a r io u s  i s s u e s  p e r t a in i n g  

to  th e ir  d e p a r t m e n t s .  F u r th e r ,  th e  i n f o r m a t io n  c o l l e c t e d  a t  

d i f f e r e n t  f a c i l i t y  l e v e l s  b y  t h e  v a r io u s  d e p a r t m e n t s  i s  s e n t  

to  th e  a c c o u n t i n g  d e p a r t m e n t s  fo r  th e  p r e p a r a t io n  o f  

r e p o r t s  fo r  th e  to p  l e v e l  m a n a g e m e n t .  A s  t h e s e  h o t e l s  a r e

n
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lo c a te d  in d if fe r e n t  a r ea s  o f  th e  c o u n tr y , th e  to p  le v e l  

m a n a g e m e n t  e x e r c i s e s  c o n tr o l  th r o u g h  th e s e  rep o rts . 

T h e r e fo r e , to  c a ter  to  th e  to p  le v e l  m a n a g e m e n t  

in fo r m a tio n  n e e d s , th e  d a ta  in c lu d in g  th e  e n v ir o n m e n ta l  

in fo r m a tio n  to  b e  c o l le c t e d  d a i ly  a n d  sh a re d  w ith  th e  

a c c o u n t in g  d e p a r tm en t th a t h a s  th e  f in a l r e s p o n s ib i l i ty  for  

p rep a r in g  th e se  rep o rts . T h u s , in a d e q u a te  c o m m u n ic a t io n  

l in k s  b e tw e e n  a c c o u n t in g  a n d  o th e r  d e p a r tm e n ts  in  

reta rd in g  th e  a d o p t io n  o f  E M A  is  n o t  a n  im p e d in g  fa c to r  

in  th e  h o te l se c to r .

In e x p la in in g  a n o th er  l im ita t io n  in c o n v e n t io n a l  

m a n a g e m e n t  a c c o u n t in g , it is s u g g e s t e d  that m u ch  

e n v ir o n m e n t-r e la te d  c o s t  in fo r m a tio n  is o f te n  ‘h id d e n ’ in 

o v e r h e a d  a c c o u n ts  [4 ]  [9 ]  [1 0 ] ,  In th is  b a c k d ro p , th e  

s tu d y  f in d s  that a ll th e  c o l le c t e d  e n v ir o n m e n t-r e la te d  

c o s t s  are n o t a s s ig n e d  to  th e  p r o d u c t s /s e r v ic e s  a h o te l  

o ffe r s . H o w e v e r ,  it is  d i f f ic u lt  to  s a y  th a t th e s e  c o s t s  are  

h id d e n  in  th e  o v e r h e a d s  d u e  to  th e  r e p o r t in g  stru ctu re  

p r e v a il in g  in  th e  h o te ls .  T h e  h o t e ls  h a v e  e s ta b l is h e d  

sep a ra te  c o s t  c e n tr e s . T h e  s ig n if ic a n t  e n v ir o n m e n t-r e la te d  

c o s t s  s u c h  a s  m a te r ia ls , e n e r g y  a n d  w a te r  a re  s e p a r a te ly  

r ec o rd ed  b y  a m a jo r ity  o f  o r g a n iz a t io n s  fo r  e v e r y  c o s t  

c en tre . T h e  e s ta b lis h m e n t  o f  se p a r a te  c o s t  c e n tr e s  an d  

a c c u m u la t io n  o f  c o s t s  for  th e s e  c e n tr e s  h a s  b e e n  la r g e ly  

in f lu e n c e d  b y  th e  r e q u ir e m e n ts  se t  o u t in  IS O  1 4 0 0 0 .  A s  

th e se  c o s t s  r ep resen t a s ig n if ic a n t  p r o p o r t io n  o f  th e  c o s t  

for  th e  h o te ls ,  th e y  are a n y w a y  c o m p e l le d  to  id e n t ify  an d  

m o n ito r  th e m  se p a r a te ly  a n d  m o r e  s tr in g e n t ly . T h e y  h a v e  

v a r io u s  r e c o r d in g  s y s t e m s  s u c h  a s  G r e e n  B o o k s ,  d a i ly  

an d  w e e k ly  e n e r g y  a n d  w a s te  m e e t in g s ,  e n e r g y ,  w a s te  

an d  w a ter  r ep o rts , a ll o f  w h ic h  track  e n v ir o n m e n t-r e la te d  

c o s ts .  T h u s , in  th e  Sri L a n k a n  h o te ls  m o st  o f  th e  

e n v ir o n m e n ta l c o s t s  are se p a r a te ly  tra ck ed  a n d  m o n ito r e d  

d u e  to  th e ir  m a ter ia lity .

M o r e o v e r , in  e x p la in in g  a n o th e r  l im ita t io n  in

c o n v e n t io n a l  m a n a g e m e n t  a c c o u n t in g ,  it h a s  b e e n  

id e n t if ie d  that th e  m a te r ia ls  u s e , f lo w  a n d  c o s t  

in fo r m a tio n  are o f t e n  n o t  tr a ck ed  a d e q u a te ly  in  

tra d itio n a l c o s t  a c c o u n t in g  [4 ]  [6 ]  [1 0 ] ,  H o w e v e r ,  th is  

a r g u m e n t is n o t e x a c t ly  a p p l ic a b le  to  th e  h o te ls  a s  far a s  

th e ir  o p e r a t io n s  are  c o n c e r n e d .  A s  th e y  are in to  th e  

se r v ic e  s e c to r  th ere  is  n o  m a ter ia l lo s s  a s  o u t l in e d  b y  [1 0 ]  

e x c e p t  in  th e  c o s t  c e n tr e s  s u c h  a s  k itc h e n  an d  la u n d ry  

w h ic h  arc a n y w a y  m o n ito r e d  th r o u g h  o th e r  m e c h a n is m s  

m e n tio n e d . O n  th e  o th e r  h a n d , th e  h o te ls  h a v e  sep a r a te  

m a n a g e m e n t  in fo r m a tio n  s y s t e m s  at th e  s ite  le v e l .  H e n c e  

m o st o f  th e s e  f lo w s  s u c h  a s  e n e r g y ,  m a te r ia ls , w a te r , e tc . 

are o fte n  tra ck ed  a d e q u a te ly . A s  s ta te d  p r e v io u s ly ,  th e ir  

rep o rtin g  stru ctu re  is s u c h  that m o s t  o f  th e s e  c o s t s  arc  

c a r e fu lly  m o n ito r e d  an d  r e c o r d e d  fo r  th e  p u r p o se  o f  

rep o rtin g  to  th e  t o p - le v e l  m a n a g e m e n t . F urth er, in  

g e n e r a t in g  a g r ee n  im a g e  fo r  th e  h o te ls ,  th e  r ep o r tin g  o f  

th e se  f lo w s  an d  s a v in g s  o f  e n v ir o n m e n t-r e la te d  c o s t s  is  o f  

p a ra m o u n t im p o r ta n c e . T h u s , th e ir  r e p o r t in g  stru ctu re  

tra ck s th e s e  ite m s  a d e q u a te ly  d u e  to  th e s e  r e p o r tin g  

p r e ssu re s  fro m  in tern a l m a n a g e m e n t  a n d  e x ter n a l  

s ta k e h o ld e r s . H e n c e , in a d e q u a te  tr a c k in g  o f  m a te r ia ls  u s e ,  

f lo w  a n d  c o s t  in fo r m a t io n  are  n o t  a l im ita t io n  o f  

tra d itio n a l m a n a g e m e n t  a c c o u n t in g  in  th e  h o te ls  s e c to r  in  

Sri L ank a.

In v e s tm e n t  d e c is io n s  w h ic h  a re  o f t e n  m a d e  o n  th e  b a s is  

o f  in c o m p le te  e n v ir o n m e n ta l  in fo r m a t io n  h a v e  b e e n  

fu r th er  id e n t if ie d  a s  a l im ita t io n  o f  c o n v e n t io n a l  

m a n a g e m e n t  a c c o u n t in g  [4 ]  [9 ]  [ 1 0 ] .  H o w e v e r ,  o n c e  

a g a in , th e  s tu d y  f in d s  that th is  l im ita t io n  i s  n o t  v e r y  

r e le v a n t  in  th e  c o n t e x t  o f  h o te ls  m a in ly  d u e  to  th e  

r e g u la t io n s  th a t g o v e r n  th e  to u r is m  s e c to r . F o r  a n y

in v e s tm e n t , h o te ls  h a v e  to  o b ta in  e n v ir o n m e n ta l  l ic e n c e s  

fr o m  d if fe r e n t  a u th o r it ie s  w h e n  a  p r o je c t  is  in it ia te d  a n d  

w h e n  a h o te l  is  in  o p e r a t io n . T h e s e  l ic e n s e s  r eq u ire  a

c o m p r e h e n s iv e  a n a ly s is  o f  th e  im p a c t  o n  th e

e n v ir o n m e n t . F u r th e r m o r e , th ere  are c e r ta in  p r o je c ts  

a im e d  at p r o m o t in g  th e  g r e e n  c o n c e r n s  in  th e  to u r ism  

s e c to r  su c h  a s  th e  ‘G r e e n in g  S r i L a n k a n  H o te ls  P rojectj’ . 

T h e s e  p r o je c ts  a ls o  p r o m o te  th e  c o n c e r n s  o f  tn e

e n v ir o n m e n t  w h e n  c a p ita l  b u d g e t in g  d e c is io n s  are m a d e .  

H e n c e ,  th e  s tu d y  id e n t i f ie s  th a t m o s t  o f  th e  l im ita t io n s  oif 

in c o m p le te  in fo r m a t io n  are  n o t r e le v a n t  a s  b a rr iers to  

th e  p r a c t ic e  o f  E M A  in  th e  S r i L a n k a n  h o te l  s e c to r .

T h e  s tu d y  f in d s  th a t m a n a g e m e n t  a w a r e n e s s  o f  th e  

p r a c t ic e  o f  E M A  t e c h n iq u e s  d o e s  n o t d e c id e  th e  E M A  

p r a c t ic e  d e s p it e  th e  f in d in g s  o f  [ 1 2 ]  [ 1 3 ]  [1 4 ] ,  W e  fo u n d  

that m a n a g e m e n t  a w a r e n e s s  o f  th e  p r a c t ic e  o f  E M a ! 

te c h n iq u e s  is  at a lo w  l e v e l  in  th e  s e le c t e d  h o te ls .  B u t th is  

h a s  n o t re ta rd ed  th e  a d o p t io n  o f  E M A  a m o n g  th e  h o te ls .  

T h is  is  m a in ly  b e c a u s e  d e s p it e  th e ir  a w a r e n e s s ,  th e y  ca rry  

o u t v a r io u s  E M A  p r a c t ic e s /t e c h n iq u e s  at th e ir  h o te ls  fo r  

v a r io u s  r e a s o n s  su c h  a s  in te rn a l a n d  e x te r n a l r ep o r tin g  

p r e ssu r e , r e g u la to r y  p r e s s u r e s ,  m a r k e tin g , e tc .  T h is !  

p h e n o m e n o n  o n c e  a g a in  h ig h lig h t s  that E M A  h a s b e e n  

d e v e lo p e d  in  th e  h o te l  s e c to r  in  r e s p o n s e  to  v a r io u s  

- in s t itu t io n a l a n d  s ta k e h o ld e r  p r e s s u r e s  [ 1 5 ]  [1 6 ] ,

M o r e o v e r , w e  id e n t i f ie d  th a t m a n y  c o n te x tu a l  fa c to r s  a s  

d e s c r ib e d  in c o n t in g e n c y  th e o r y  [ 1 7 ]  a ls o  sh a p e  th e  h o te l  

s e c to r ’s  E M A  a d o p t io n . H o w e v e r ,  a s y s te m a t ic  a n d  

h o l is t ic  a p p r o a c h  h a s  n o t b e e n  d e v e lo p e d  to  rea p  th e  fu ll 

p o te n t ia l  th a t E M A  o f f e r s .  T h is  n e c e s s i t a te s  a 

c o m p r e h e n s iv e  f r a m e w o r k  to  g u id e  th e  a d o p t io n  o f  E M A .  

It s h o u ld  b e  n o te d  h e r e  th a t n o n e  o f  th e  p r o fe s s io n a l  

a c c o u n t in g  b o d ie s  o r  a n y  p r o fe s s io n a l  a s s o c ia t io n  

c o n n e c te d  to  th e  to u r is m  s e c to r  in  S r i L a n k a  h a s is s u e d  

a n y  g u id e l in e s /m a n u a l  p e r ta in in g  to  E M A  a s  is  w it n e s s e d  

e ls e w h e r e  in  th e  w o r ld . T h e  la c k  o f  s p e c i f ic  g u id a n c e  in  

th e  p r a c t ic e  o f  E M A  h a s b e e n  id e n t if ie d  a s  a b arr ier  to  th e  

d if f u s io n  an d  a d o p t io n  o f  E M A  [6 ]  [ 1 8 ]  [1 9 ] ,

CONCLUSION

T h is  s tu d y  d e m o n s tr a te s  h o w  th e  l is t e d  h o te l  s e c to r  in  Sri 

L a n k a  o v e r c o m e s  E M A  b a rr iers  in  a d o p t io n  a n d  

im p le m e n ta t io n  d u e  to  c o n te x tu a l  fa c to r s  an d  v a r io u s  

in s t itu t io n a l a n d  s ta k e h o ld e r  p r e ssu r e s . It s u g g e s t s  s o m e  

m e c h a n is m s  that v a r io u s  a c to r s  s u c h  a s  c o r p o r a te  

m a n a g e m e n t , p r o fe s s io n a l  a c c o u n t in g  b o d ie s  a n d  

r eg u la to r s  c o u ld  in it ia te  to  a c h ie v e  in  b e tter  E M A  

a d o p tio n .

H o w e v e r ,  th e  f in d in g s  o f  th is  s tu d y  h a v e  th e ir  l im ita t io n s  

o w in g  to  th e  l im ite d  n u m b e r  o f  in te r v ie w s  u n d e r ta k en ,  

th e  s p e c i f ic  s e c to r  a n d  th e  c o u n tr y  c h o s e n ,  a n d  t im e  

p e r io d  in  w h ic h  th e  s tu d y  w a s  c o n d u c te d  (p a r t ic u la r ly  a t a 

t im e  w h e n  th e r e  is  a to u r is m  b o o m  in  Sri L a n k a ) . In  

fu tu re  s tu d ie s ,  th e s e  f in d in g s  c a n  b e  fu r th er  e x p lo r e d  b y
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w a y  o f  c a s e  s tu d ie s  o r  s u r v e y s  c o v e r in g  d if fe r e n t  

in d u str ie s  a n d  c o n te x ts .
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