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FACTORS CONTRIBUTING TO STUDENTS’ ACADEMIC 
PERFORMANCE: A CASE OF UNIVERSITY OF 

SRI JAYEWARDENEPURA, SRI LANKA

M . A . K . Sriyalatha1 

ABSTRACT
This study exam ined the factors affecting academic performance based on a 
study conducted at the Faculty o f  M anagement Studies and Commerce, 
U niversity o f  Sri Jayewardenepura. The sample consisted o f  200 
undergraduate students selected from the 2500 students o f  the faculty. The 
200 respondents were selected using random sam pling method from 3 rd 
year and 4th year students o f  the faculty. The data were collected through 
structured questionnaires. A s the m ain technique o f  data analysis a m ultiple 
regression m odel has been em ployed to quantify the impact o f  different 
factors affecting the academ ic performance o f  students measured by their 
Grade Point Average o f  sem ester exam inations. The findings o f  the study 
showed that m others’ education levels made a significant contribution to 
the students’ academ ic performance. H owever, English knowledge o f  the 
students becom es the second important factor which influences students’ 
academ ic performance. Students w ith higher levels o f  attendance for 
lectures have positive effect towards their academic performance. Further, 
higher socio-econom ic status exhibits a positive significant impact on  
students’ performance. Further, the study em ployed an independent sample 
T-test and correlation analysis to identify differences among various group 
o f  students and the relationship between dependent and independent 
variables. Fourteen hypotheses were tested by em ploying an independent 
sam ple T- test in the study to explore whether the mean values o f  GPA  
among different student groups were equal or not. The null hypothesis is 
that the mean value o f  GPA o f  the two groups is equal. N ine null 
hypotheses were rejected at 1% level o f  significance.

K eyw ords: Academ ic Performance, Undergraduate Students, K nowledge 
o f  English, Socio-econom ic Status, Parents’ Education Level

1. Introduction
T h e three m ain  m ech an ism s for acqu iring hum an cap ita l are exp erien ce, train ing and  
ed u cation . A m on g them  ed u cation  b ein g  the k ey  for m ost in d iv id u a ls. E ducation  
em p ow ers th e a cq u isition  o f  n ew  sk ills  and k n o w led g e that u ltim ate ly  in crease  
p rod u ctiv ity . Increase in  p rod u ctiv ity  frees up resou rces to  create n ew  tech n o lo g ies , 
n ew  b u sin esses, and n ew  w ea lth , fin a lly  it lead s to  eco n o m ic grow th . E d u cation  is  a

1 Department o f  Business Econom ics, U niversity o f  Sri Jayewardenepura, Sri Lanka.
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“p u b lic g o o d ” and it provides b en efits to  the so c ie ty  as w e ll as the in d iv id u als  
(S axton , 2 0 0 0 ). T here is  a large im pact on  labour m arket exp erien ce from  th e am ount 
o f  ed u cation  acquired  b y  a person . W hen in d ividu als acquire m ore ed u cation , th ey  are 
ab le to  absorb n ew  in form ation , n ew  sk ills , and fam iliarize th em selv es w ith  n ew  
tech n o lo g ies than the others (A n n  and N achum , 1995). In th is era o f  tech n o lo g ica l 
d evelop m en ts, ed u cation  p lays an im portant ro le in  the advancem ent o f  hum an cap ita l 
and it is  con sid ered  the first step  for every  hum an asp ect. Further ed u cation  is  c lo se ly  
linked  w ith  an in d iv id u a l’s w e ll-b e in g  and opportunities for better liv in g  standards 
(B attle &  L ew is, 2 0 0 2 ). T he qu ality  o f  a student’s su ccess h as a great in flu en ce on  a 
student’s se lf-esteem , m otivation , and p erseverance in  h igher ed u cation . T herefore, 
education  rem ains as the stu d en ts’ top  priority. L ow er lev e l o f  stu d en ts’ perform ance  
or h igh er le v e l o f  fa ilu re rates m ay resu lt in  unacceptab le le v e ls  o f  attrition, reduced  
num ber o f  graduates and in creased  co st o f  education . T h is a lso  d ec lin es ad m ission  
opportunities for students w h o  are seek in g  h igher d egrees (C rosn oe et a l., 2 0 0 4 , 
Farooq et a l, 2 0 1 1 ).

Students are an im portant resource o f  u n iversities. T h eir perform ance  
(acad em ic ach ievem en t) p lays an essen tia l ro le in  producing th e h igh est qu ality  
graduates and th ey  w ill b ecom e dom inant leaders and m anpow er for th e country, n ot 
on ly  that but a lso  th ey  b ecom e k ey  resp on sib le persons o f  the cou n try’s econ om ic and  
so cia l d evelop m en t. H en ce, th e adm inistrators, educators, p o licy  m akers and  
corporations in  th e labour m arket p ay m ore attention  to  the perform ance o f  students 
in  u n iversities. T he em p loyers con sid er academ ic perform ance as on e o f  the k ey  
factors in  recruiting em p loyees; esp ec ia lly  fresh  graduates. T h u s, students h ave to  p ay  
attention  to  ob tain in g a g o o d  resu lt in  order to  fu lfil the em p lo y er’s requirem ents (A li 
et.a l, 2 0 0 9 ). S tudents’ academ ic perform ance is  m easured b y  the G rade P o in t 
A verage (G P A ). It is  a fam iliar m easure o f  student perform ance that is  com m on ly  
u sed  in  c o lle g e , h igh  sch o o l and u n iversities (P eter et al. 2 0 0 7 ).

H en ce, determ inants o f  stu d en ts’ academ ic perform ance have b ecom e an  
in terestin g  research  th em e for researchers. M any research  stu d ies h ave receiv ed  
con sid erab le attention  in  id en tify in g  and understanding th e variab les that con tribu te  
to  acad em ic perform ance o f  th e students. Educators and m any researchers h ave found  
dem ographic, so c io -eco n o m ic , fam ily  and sch oo l factors as variab les contributing to  
stu d en ts’ acad em ic perform ance. T h is is  ch a llen g in g  asp ects o f  acad em ic literature, 
and perform ances o f  the student are a ffected  b y  so c ia l, p sy ch o lo g ica l, econ om ic, 
c la ss environm ental, teach in g  sty le s , and personal factors. T h ese factors stron gly  
in flu en ce th e student perform ance, but fin d in gs o f  th e stu d ies vary from  area to  area  
(lik e  rural to  urban), student to  student, region  to  reg ion  and country to country. 
T herefore, som e students acad em ica lly  perform  m uch better than others (C h eesm an  et 
al, 2006; R aychaudhury et a l, 2 0 1 0 ).

T h is research  fo cu ses on  on e o f  th e p u b lic u n iv ersities in  Sri L anka. S tudents 
o f  th e F acu lty  o f  M anagem ent S tu d ies and C om m erce (F M S C ) at th e U n iv ersity  o f  
Sri Jayew ardenepura (U SJP ) are taken as the population  o f  th e study. T h e FM SC  is  
th e largest facu lty  in  th e u n iversity  system  in  Sri Lanka and w as fou n d ed  in  th e 1960s  
and h as a proud h istory  and heritage as the p ion eerin g  F acu lty  for M anagem ent
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E d u cation  in  Sri Lanka. A s  th e largest facu lty  in  M anagem ent S tud ies and  
C om m erce, it currently en rols about 5 ,0 0 0  in ternal undergraduate students. Students 
that en ter th e U n iv ersity  com e from  a  w id e  range o f  so c ia l backgrounds and a ll over  
th e  cou n try . T h ese  g iv e  them  d ifferen t life  exp erien ces, life  sty les , d ifferen t 
ed u cation a l op p ortun ities, exp ecta tion s, n eed s and d iverse acad em ic p oten tia l.

A cco rd in g  to  th e records o f  th e U n iv ersity  G rants C om m ission  (U G C ), 
stu d en t a d m issio n s, there w ere 1 ,150  reg istered  students for th e 2010/2011  academ ic  
year at th e FM SC  (T ab le 0 1 ). B a sed  on  th is in form ation , w e d ecid ed  to  se lec t  
resp on d en ts from  th e F M SC  for th e study.

TABLE 01
Undergraduate Student Admission by Academic Stream - US JP

A cad em ic Stream N o . o f  Students

A rts 7 0 6

M an agem en t and C om m erce 1150*

M ed ic in e 151

P aram ed ical S tu d ies 78

S c ien ce 5 2 0

♦The total number o f  students o f  the M anagement and Commerce stream for all public 
universities is  4330.
Source: U niversity Grant Com m ission, Sri Lanka (Academ ic Year 2010/2011).

A fter  2 0 0 2 , th e FM SC  had in troduced  sign ifica n t ch an ges in  th e traditional 
tea ch in g  and learn ing system  w ith in  the facu lty . It h as had a tradition  o f  en ro llin g  
fu lltim e  students on  an  annual b a sis  b efore in troducing a n ew  system . H ow ever, s in ce  
2 0 0 2  th ere has b een  a sh ift to  accom m od ate students under th e sem ester system . T he  
d ifferen ces b etw een  th e  con ven tion a l status and th e sem ester b a sis  are th e tim e w h en  
lectu res are con d u cted , m ed ium  o f  in stru ction , eva lu ation  system , s iz e  o f  th e c la ss , 
m eth od  o f  teach in g , num ber o f  su b jects, cou rse con ten t, attendance p o licy , structure 
o f  d eg ree  program m es and su b ject com b in ation s e tc . Subjects lik e  Inform ation  
T ec h n o lo g y  (TT) and E n g lish  h ave recorded  h igh er dropout rates than th e others. N o t  
o n ly  that th e  stu d en ts in  p u b lic  u n iv ersities are com in g  from  d ifferen t areas and w ith  
variou s backgrounds; and k n o w led g e in  particular sub jects lik e  E n g lish  and IT is  at 
th e lo w er  le v e l. A t p resen t-d ay  th is variety  is  m uch  m ore co m p lex  than b efore in  Sri 
L ankan cu ltu re. B y  con sid erin g  a ll th ese  co m p lex ities, th e study is  in itia ted  to  
ex a m in e th e in flu en ce o f  se lec ted  factors on  stu d en ts’ perform ance at th e FM SC  in  
th e  U S JP  in  Sri Lanka and perform ance d ifferen ces am ong student groups.
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2. Literature Review
P revious stu d ies have b een  p aid  attention  to  in  id en tify in g  and an a lysin g  th e num ber 
o f  factors that a ffect acad em ic perform ance. T h ese stu d ies focu sed  on  factors such  
cla ss sch ed u les, c la ss  s ize , E n g lish  text b o o k s, environm ent o f  the c la ss , tech n o lo g y  
u sed  in  the c la ss , extracurricular a c tiv itie s , part-tim e em ploym ent, fam ily  and w ork  
a ctiv ities, parental ed u cation , fam ily  in com e, and etc. (C heesm an et a l, 2006; W in  
and M iller , 2 0 0 5 ). D ia z  (2 0 0 3 ) estab lish ed  that the relationsh ip  b etw een  p erson al, 
fam ily  and academ ic factors that account for sch oo l failure, as w e ll as stu d yin g  
in flu en ce each  other.

Q ureshi and A hm ad (2 0 1 4 ) fou nd  that the death o f  parents is  o n e  o f  th e m ost 
severe sh ock s that a ch ild  can su ffer. T he lo ss  o f  parents cau ses so  m any prob lem s 
that a deprived  ch ild  fa ces. A m on g th o se , th e im portant problem  is  the e ffe c ts  on  
ch ild ren ’s acad em ic perform ance. T he death o f  the father and d iv o rcee’s ch ildren  
show  sim ilar le v e ls  o f  acad em ic perform ance. Further, it w as revea led  that th e  
father’s p resen ce p lays a very  sig n ifica n t role in  the academ ic perform ance o f  
children.

H anushek  (1 9 8 7 ) id en tified  that the stu d en t’s ach ievem en ts ty p ica lly  depend  
on socio -d em ograp h ic ch aracteristics o f  fam ilies; in clu d in g  parental ed u cation , 
in com e and fam ily  s iz e . C hildren w h o b elo n g  to  m ore educated  and w ealth ier parents 
perform  better on  average. In particular, th e educated  m other, m easured  b y  th e years 
o f  form al sch o o lin g , is  id en tified  as a va lu ab le resource in  determ ining ch ild ren ’s 
perform ance. T he study a lso  reported that a ssets that b elon gs to  fa m ilies, such  as 
fo o d  and other learn ing m aterials (w h ich  in clu d e nutritious food , com fortab le h ou sin g  
and reading m ateria ls) in  the hom e d o not sh ow  steady e ffec ts  on  ch ild ren ’s learn ing  
(M um ane et a l, 1981). E vans and F arley (1 9 9 8 ) sh ow ed  that there is  a p o sitiv e  and  
sign ifican t relationsh ip  w ith  student perform ance in  M athem atics as w e ll a s  
A ccou n tin g  sub jects.

M ost o f  th e tim e, k n ow led ge is  transferred to th e students b y  d eliverin g  
lectu res and other c la ss  m eetin gs. T h is is  the prim ary m eans o f  in stru ction  in  a lm ost 
a ll undergraduate cou rses at u n iv ersities. S o far m ore or le ss  everyon e w h o  has 
con d u cted  lectu res for an undergraduate cou rse h ave probably n o ticed  that attendance  
at th ese  lectu res/m eetin gs is  far b e lo w  th e exp ected  lev e l. R om er (1 9 9 3 ) sh ow ed  that 
there is  a very  strong statistica l relationsh ip  b etw een  ab senteeism  and stu d en ts’ 
perform ance.

N ew m an  et a l (2 0 0 9 ) h ave p o in ted  ou t that a num ber o f  factors h ave  
contributed  to  d eclin in g  c la ss  attendances around the w orld . A m on g them  th ey  
id en tified  that assessm en t p ressures, p oor d eliv ery  o f  lectu res, tim in g  o f  lectu res, and  
w ork com m itm en ts as th e m ajor reason s for stu d en ts’ non-attendance. G ender and  
age sh ow ed  m inor im pacts o n  acad em ic perform ance w h ile  p lace o f  resid en ce and  
form er ed u cation al attainm ent appeared as sign ifican t predictors o f  perform ance. 
Further resu lts o f  th e study sh ow ed  that three factors to  b e interrelated . C lass  
attendance w as correlated  stron g ly  w ith  both  entry p oin ts and p la ce  o f  resid en ce. In  
turn, there w a s a strong relationsh ip  b etw een  prior educational attainm ent and p la ce  
o f  resid en ce.
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A ca d em ics and adm inistrators in  h igh er ed u cation  in stitu tes h ave d ifferen t 
th ou gh ts rela tin g  to  attendance p o lic ie s  for students. Inform al stu d ies in d icate that 
th ere are so m e acad em ics as w e ll as adm inistrators w h o  try  to  m aintain  strict 
com p u lso ry  atten d an ce p o lic ie s; in  th e m eantim e others are n ot con cern ed  about a 
com p u lsory  atten d an ce p o lic y  (S t C lair, 1 9 9 9 ). T h e m ajor reason s for low er le v e ls  o f  
atten d an ce are a ssessm en t p ressu res, p oor lectu rin g , in con ven ien t tim in g o f  th e  
lectu re, p oor q u a lity  o f  lectu re con ten t (F lem in g , 1992; 199 5 ). L onghurst (1 9 9 9 ) 
id en tified  fifte en  d ifferen t typ es o f  factors for student ab sen teeism .

R od gers and  R od gers (2 0 0 3 ) h ave exam in ed  th e e ffe c t o f  ab sen teeism  on  
p erform an ce in  an  in term ed iate m icro eco n o m ics c la ss  o f  b u sin ess and econ om ics  
stu d en ts at a  m ed iu m - s iz e  A ustralian  u n iversity . T h ey  fou n d  ab sen teeism  from  
lectu res and tu toria ls to  b e  com m on: o n  average, students attended  62  p ercen t o f  
lec tu res, 73  p ercen t o f  tu torials and 65  percent o f  a ll c la sse s  (lectu res and tu torials) 
during th e sem ester. T h ey  ob served  that there w as a d ecreasin g  trend o f  th e  
atten d an ce for lectu res throughout th e sem ester from  68  p ercen t in  th e first h a lf to  55  
p ercen t in  th e seco n d  h a lf  o f  the sem ester.

R aychaudhury et a l (2 0 1 0 ) fou n d  that so c io -eco n o m ic  factors lik e  fa m ily  
in co m e, and m oth er’s and father’s  ed u cation , teach er-stud en t ratio, p resen ce o f  
tra in ed  teach er in  sch o o l, se x  o f  student and d istan ce o f  sch o o l a lso  a ffect th e  
p erform an ce o f  th e stu d en ts. T h e stu d y fou n d  that th ere w a s a  p o sitiv e  im pact on  
stu d en ts’ acad em ic perform ance from  M other’s ed u cation  and p resen ce o f  trained  
teach er in  th e sch o o l.

K arem era e t a l (2 0 0 3 ) stu d ied  relation sh ip s am on g students' fam ily  
ch aracteristics, ed u cation a l background, c o lle g e  c lim ate and serv ices; and student 
p erform an ce and sa tisfa ctio n . A n  im portant fin d in g  is  that there w as a sig n ifica n t 
correlation  in  b etw een  stu d en ts’ perform ance and sa tisfaction  w ith  th e  academ ic  
en viron m ent. T h e ad eq u acy o f  library serv ices is  fou nd  to  b e  sig n ifica n tly  a sso cia ted  
w ith  c o lle g e  p erform ance.

W in  and M iller  (2 0 0 5 ) exam in ed  th e factors that a ffec t u n iversity  stu d en ts’ 
p erform an ce at th e U n iv ersity  o f  W estern  A ustralia . T h e stu d y  h as concentrated  on  
in d iv id u a l factors and  sch o o l factors. M ain  co n clu sio n  draw n from  th e stu d y is  that 
h ig h  sc h o o ls  (ty p e o f  secon d ary ed u cation  in stitu te) h ave a large im pact o n  th e  
p erform an ce o f  stu d en ts rather than in d iv id u a l factors. Further, th e  study fou nd  that 
th e ed u cation  le v e l o f  the parents a lso  had a sig n ifica n t in flu en ce on  stu d en ts’ 
acad em ic p erform an ce.

F arooq  et a l (2 0 1 1 ) stu d ied  determ inants o f  acad em ic perform ance o f  
secon d ary  sch o o l stu d en ts in  P akistan . T h e fin d in gs o f  th e stu d y  sh ow n  that parent’s 
ed u cation  and so c io  eco n o m ic  p o sitio n s in d icate an im portant im pact o n  overa ll 
stu d en ts’ ach iev em en ts. Furtherm ore, th e resu lts revea led  that a h igh  le v e l o f  
ed u cation  and an  average so c io  eco n o m ic  status h ave a  sig n ifica n t e ffe c t than a  low er  
le v e l o f  ed u cation . P erform an ces in  th e su b jects o f  E n g lish  and M athem atics a lso  
h ave a  sig n ifica n t re la tion sh ip  w ith  so c io  eco n o m ics status and ed u cation  le v e ls  o f  th e  
parents. M ea n w h ile , th e resu lts sh ow ed  that g ir ls’ perform ance is  h igh er than th e  
m ale stu d en ts’ p erform an ce in  th is sch o o l.
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G anyaupfii (2 0 1 3 ) in vestigated  factors determ ining acad em ic perform ance o f  
b u sin ess students o f  private ow n ed  h igher ed u cation  estab lish m en ts in  S ou th  A frica . 
Sam ple s iz e  w as 119 students w h o fo llo w ed  quantitative sub jects. R esu lts o f  th e  
study revea led  that there is  a sig n ifica n t p o sitiv e  relationsh ip  am ong lecturer  
com p eten ce, teach in g  m ethods and q u ality  o f  learn ing m aterials w ith  undergraduate 
stu d en ts’ acad em ic perform ance.

A k essa  and D hufera (2 0 1 5 ) exam in ed  factors in flu en cin g  acad em ic  
ach ievem en t o f  students at U n iversities in  E thiopia. Sam ple for the study w a s se lec ted  
through random  sam pling and data w as co llec ted  b y  u sin g  su rvey  q u estion n aires. 
F in d in gs o f  the study revea led  that there is  a sign ifican t relationsh ip  b etw een  th e  
acad em ic ach ievem en t and their parent’s ed u cation  lev e l as w e ll as eco n o m ic status 
o f  fa m ilies.

H arb and E l-Shaaraw i (2 0 0 6 ) in vestigated  th e determ inants o f  stu d en ts’ 
perform ance o f  the C o lleg e  o f  B u sin ess and E con om ics in  U n ited  A rab E m irates. 
F in d in gs o f  th e study in d icate that there is  a p o sitiv e  sign ifican t im pact from  
com p eten cy  in  E n glish  and lecture participation  on  stu d en t’s perform ance. K arem era 
et al (2 0 0 3 ) sh ow ed  that there is  a sign ifican t relationsh ip  b etw een  stu d en ts’ 
perform ance and sa tisfaction  w ith  acad em ic environm ent as w e ll as serv ice  receiv ed . 
Further the resu lts revea led  that th e h igh er acad em ic perform ance is  recorded  w ith  th e  
ex isten ce  o f  p ro fessio n a l d evelop m en t program s and internsh ip  opportun ities.

G ottfried  (2 0 1 0 ) an alysed  the relationsh ip  b etw een  attendance o f  th e students 
and student perform ance o f  elem entary and m id d le sch o o l students in  the  
P h ilad elp h ia  S ch o o l D istrict. T he resu lts in d icated  that sign ifican t rela tion sh ip s  
b etw een  stu d en ts’ attendance and stu d en t-level ach ievem en t. O saikh iuw u (2 0 1 4 )  
recog n ized  the im portance o f  the institu tion al factors on  stu d en ts’ perform ance in  a  
N igerian  U n iv ersity . 131 fin a l year students w ere se lected  u sin g  th e p u rp osive  
sam p lin g  approach. F in d in gs o f  th e study in d icated  that in stitu tion a l variab les lik e  an  
un favou rab le learn in g environm ent, inadequate w ater sup p ly, and in su ffic ien t library  
fa c ilitie s  d id  n ot sh o w  sign ifican t relationsh ip  w ith  stu d en ts’ perform ance. Further, 
the resu lts sh o w ed  that overcrow d ed  lectu re room s, break-dow ns o f  e lec tr ic ity  
sup p ly , con tin u ou s strikes and closu re o f  sch o o l h ave a sign ifican t im pact on  
stu d en ts’ perform ance.

Sattayanuw at (2 0 1 5 ) exam ined  the determ inants o f  student perform ance in  an  
in ternational trade cou rse at a T hailand u n iversity . T h e study found that th e  
perform ance o f  m ale students w ere better than fem ale students. M ean w h ile h igh er  
le v e l o f  fam ily  in com e has a p o sitiv e  im pact on  stu d en ts’ perform ance. Further, 
resu lts sh o w ed  that students w h o earned an average G P perform  b etter in  c la ss . W hen  
stu d en ts fe lt com fortab le in  com m u n icating  at th e u n iversity  th ey  perform  in  a  b etter  
m anner. In ad d ition  to  the ab ove fin d in gs, the study sh ow ed  that a h igh er le v e l o f  
attendance for the lectu res and tutorial c la sses d irected  to  in crease th e p erform ance  
le v e l.

T h e k ey  determ inants o f  undergraduate degree perform ance w ere exam in ed  
b y  B arrow  et a l. (2 0 0 9 ). T he research has con sid ered  gender, entry q u a lifica tio n s, age  
le v e l at the b eg in n in g  o f  the cou rse, health  con d ition s, age at th e com p letion  o f  the
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cou rse, fath er’s so c io -eco n o m ic  con d ition s, and eth ic  group. T he stu d y revea led  that 
th e m ature students recorded  h igh er le v e ls  o f  ach ievem en ts than im m ature students. 
A t th e sam e tim e th e study sh ow ed  that p re-entry q u a lifica tion s had  a sign ifican t 
im p act on  p erform ance w h ile  eth n icity  and so c io -eco n o m ic  status h ave a  m arginal 
im pact.

R aychaudhuriy e t a l (2 0 1 0 ) exam in ed  th e a sso cia tio n  b etw een  stu d en ts’ 
perform ance and students’ attendance in  the c la ss , fa m ily  in com e, m other’s and  
fath er’s ed u cation  le v e l, teacher-student ratio, d istan ce from  h om e to  learn ing p la ce  
and sex  o f  th e student in  B an glad esh . H ijazi and R aza N a q v i (2 0 0 6 ) exp la in ed  th e  
e ffe c ts  o f  m others a g e , m others ed u cation , fa m ily  in co m e, stu d y hours, attendance  
le v e l for th e c la ss  on  stu d en ts’ perform ance in  Pakistan.

A s a sum m ary it w as id en tified  that a ll o f  th e p rev iou s research  fin d in gs  
support th e h y p o th esis that stu d en ts’ perform ance d ep en d s on  variou s so c io ­
eco n o m ic , en viron m ental and p sy ch o lo g ica l factors. K eep in g  in  a ll v iew s o f  th e  
research  fin d in g s reported b y  d ifferen t researchers th e fo llo w in g  variab les and  
research  o b jec tiv es that are recogn izab le  in  Sri L ankan settin g  w ere ch osen .

T h e m ain  o b jectiv e  o f  th e  stu d y  w a s to  a n a lyse th e e ffe c t o f  le v e l o f  E n g lish  
and IT  k n o w led g e , th e  le v e l o f  internet u sa g e , lectu re and tutorial participation , 
em p loym en t, th e le v e l o f  library and referen ce b o o k s u sa g e , and th e le v e l o f  s o c io ­
eco n o m ic  statu s, parents’ ed u cation  le v e l on  stu d en ts’ acad em ic perform ance. T h is 
stu d y  a im s to  contribute to  th e ex istin g  k n ow led ge b y  d ocu m en tin g  th e factors 
a sso c ia ted  w ith  stu d en ts’ acad em ic perform ance in  th e U S JP , in  Sri L anka. T he  
research  q u estion  o f  th is stu d y  is  form ed b ased  o n  th is background in form ation  and it 
is  g iv en  b e lo w .

W hat a re  th e  im p o rta n t fa c to r s  th a t a ffec t s tu d en ts  ’ a ca d em ic  p erfo rm a n ce?

U n iv ersity  acad em ics h igh ligh t d ifferen t factors to  an sw er th is q u estion  in  
gen eral. T h ey  in clu d e ab ility , m otivation , th e sch o o l th e student attended, th e  area  
th ey  liv ed  in , fa m ily  background and th e fin an cia l con d itio n  o f  th e fam ily . O f  th ese  
factors, u n iversity  adm inistrators in  Sri Lanka p la ce  h igh  w eig h t o n  ab ility , 
attendance p o lic y , fin an cia l p rob lem s and lan gu age sk ills  o n  th e b a sis  o f  acad em ic  
ach ievem en t o f  student at th e FM SC . H ow ever, d esp ite  th e im portance to  h igh er  
ed u cation  d ec isio n  m aking o f  k n ow led ge o f  the determ inants o f  u n iversity  stu d en ts’ 
p erform an ce, there h ave b een  re la tiv e ly  few  acad em ic stu d ies o n  th is th em e in  Sri 
Lanka.

T h e stu d y  m ay p rov id e v a lu ab le  in form ation  to  th e U n iv ersity  adm inistration , 
acad em ics, p o lic y  m akers in  th e  country and parents and th e  students. It e sp ec ia lly , 
h elp s th e u n iv ersity  adm inistration  to  d esig n  and im p lem en t th e p o lic ie s  to  im prove  
th e  stu d en ts’ perform ance and th e q u ality  o f  ed u cation  b y  ch an gin g  th e attitude o f  
students tow ards learn ing, fa cilita tin g  students and m o d ify in g  th e curricu la as w e ll as  
tea ch in g  m eth od s. P arents can  u se  th e  fin d in gs o f  th e study to  so lv e  th e stu d en ts’ 
p rob lem s relatin g  to  fam ily . M ean w h ile  resu lts m ay en h an ce aw aren ess le v e ls  am ong  
students about th eir le v e l o f  k n o w led g e o f  particular su b jects lik e  E n g lish  and IT .

8 2



3. Objectives of the Study
T he m ain  o b jectiv e  o f  th is study is  to  exam ine th e factors that a ffect the acad em ic  
perform ance o f  undergraduate students at the FM SC .

S econ d ary o b jectiv es o f  th e stu d y are to  determ ine the relationsh ip  b etw een  
se lected  variab les and stu d en ts’ perform ance. Further the study aim s to  id en tify  the 
relation sh ip  b etw een  th e average G P A  o f  the students and the proportions for m ale  
and fem ale, w ork in g and n on -w ork in g, students stayin g at hom e and other p la ces and  
so  on.

4. Methodology and Analysis
T h is study w a s carried out in  the U n iversity  o f  Sri Jayew ardenepura, on e o f  th e  
largest u n iv ersities, in  term s o f  th e num ber o f  students, in  Sri Lanka, w h ich  is  located  
in  the W estern  P rovin ce o f  the country. A ccord in g to the records o f  registered  
students in  th e facu lty , there w ere about 2 ,5 0 0  registered  students for the 2 0 1 1 /2 0 1 2  
and 2 0 1 2 /2 0 1 3  acad em ic years. T h e sam ple con sisted  o f  2 0 0  3 rd year and 4 th year  
undergraduate students se lected  from  th is p opulation  o f  the FM SC . T he 2 0 0  
resp on dents w ere se lected  u sin g  random  sam pling based  on  the data o f  the stu d en ts’ 
attendance records for m anagem ent undergraduates from  the facu lty . T he data w ere  
c o lle c ted  through structured q u estionnaires.

O rdinary lea st squares m u ltip le regression  an alysis w as u sed  to  id en tify  the  
im pact o f  independent variab les on  th e dependent variab le. T he study u sed  acad em ic  
p erform ance as a dependent variab le and w e  m easured academ ic p erform ance b ased  
on  G P A . Independent variab les w ere id en tified  b ased  on  previou s research as fo llo w s. 
T h ey  are th e le v e l o f  E n g lish  and IT k n ow led ge, so c io -eco n o m ic  status, lectu res and  
tutorial particip ation , library u sa g e , u se  o f  referen ces and extra read in g m aterials, 
u sa g e  o f  internet, resid en ce o f  th e students, their w orking status, ed u cation  le v e l o f  
parents, in vo lv em en t o f  extra-curricular activ ities and sk ill d evelop m ent program m es. 
T o id en tify  th e m ean  d ifferen ces am ong d ifferen t student groups, th e n u ll h y p o th esis  
w a s tested  b y  em p loy in g  an independent sam ple T - test. Further the study em p loyed  
correlation  a n a ly sis to  id en tify  a sso c ia tio n  b etw een  se lected  variab les.

5. Results and Discussion
A  random  sam p le o f  2 0 0  students from  th e FM SC  w as asked  to  co m p lete  a  
q u estion n aire for th is study. T ab le 02  sum m arizes the dem ographic ch aracteristics o f  
th e participants. It sh ow s that 59%  o f  th e students w ere m ales, w h ile  the rem ain in g  
41%  w ere fem a les. M ajority o f  them  (74% ) resided  on  other than their ow n  resid en ce  
p la ce  w h ile  th e 24%  liv ed  w ith  their fam ily  in  their ow n  resid en ce. In resp ect o f  
perform ance, th e resu lts sh ow ed  that the G rade P oint A verage (G P A ) o f  3 .1 2 , 
in d ica tin g  that m ore than h a lf  o f  th e students w ou ld  graduate w ith  a seco n d  c la ss  
lo w er  d egree w h ich  is  not a very  im p ressive perform ance.
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TABLE 02
Demographic Characteristics of the Sample

V ariab le F requency P ercent

G en d er M ale 118 5 9 .0

F em ale 82 4 1 .0

W orking Y es 155 7 7 .5

N o 45 2 2 .5

S tud en ts S tay at H om e 52 2 6 .0

O ther P la ces 148 7 4 .0

U rban students 119 59 .5

R ural stu d en ts 81 4 0 .5

A v era g e  G P A 3 .1 1 5 2

Source: Author com piled based on survey data.

FIGURE 01
Results of English as a Subject of Advanced Level Examination

6 0  I

5 0  -

ui

1  4 0  -
~a
B

A  (7 5 -1 0 0 ) B  (6 5 -7 4 )

Source: Survey data.

C (5 5 -6 4 ) S (4 0 -5 4 ) F  (0 -3 9 )

A s in d ica ted  in  F igu re 01 about 22.5%  (2 5  students) h ave earned b elo w  4 0  
m arks for E n g lish  w h ile  25 .5%  students b elon ged  to  average (4 0 -5 4 ) m arks.
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5.1. Reliability of the Data
T o g et an id ea  o f  reliab ility  o f  the data, researcher has random ly se lected  10  
q u estion n aires and cross ch eck ed  w ith  th e a va ilab le  data at the F acu lty  o f  
M anagem ent S tu d ies and C om m erce. A fter confirm ation  o f  the reliab ility  o f  th e data, 
w e h ave u sed  th e fo llo w in g  an alytica l to o ls  to  ach iev e  sa id  ob jectiv es o f  the study.

Further, th e study em p loyed  C ronbach’s A lp h a (re lia b ility  co e ffic ien t) w h ich  
is  a  m easure o f  internal co n sisten cy  and con ten t v a lid ity  o f  the q uestionnaire. In  
so c ia l sc ie n c es , C ronbach’s alpha 0 .6 0  c o e ffic ien ts  are accep tab le (N u n n ally  (1 9 7 8 )  
and H air et a l. 2 0 0 7 ). T he reliab ility  co e ffic ien t o n  average sh ow ed  0 .6 2 3 , and  
in d icatin g  that th e item s in  th is study h ave a re la tiv e ly  h igh  internal con sisten cy .

5.2. Statistical Analysis of Hypotheses
H 0i '. T h ere is  N o  S ig n ifica n t D ifferen ce in S tu d en ts ’ P erfo rm a n ce a n d  G en d er

N u ll h y p o th esis w as an alysed  b y  u sin g  independent sam ple T - test w h ich  
tested  the d ifferen ces in  perform ances b y  gender. N u ll h yp oth esis w as rejected  at 1 % 
lev e l o f  sig n ifica n t and it sh ow s that th e m ean G P A  for fem ale student (3 .2 0 7 1 ) w as  
h igh er than  the m a le  students (se e  T ab le 0 3 ). R esu lts sh ow  that there is  a sign ifican t 
d ifferen ce b etw een  perform ance o f  m ale and fem ale students. W o o d fie ld  and E arl- 
N o v e ll (2 0 0 6 ) sh ow ed  that fem ale students outperform ed th e m ale students. 
T herefore, fem ale students are b ein g  m ore co n scien tio u s and le ss  lik e ly  to m iss  
lectu res.

H o2- T h ere is  N o  S ig n ifica n t D ifferen ce in S tu d e n ts ’ P erfo rm a n ce a n d  P la c e  o f  
R esid en ce

T ab le 03  sh o w s that the m ean score fo r  students w h o stay  at their h om e  
during th e u n iversity  life  (3 .3 7 9 2 ) w as h igh er than th e m ean score for students w h o  
stay ou tsid e  p la ces in  th eir u n iversity  life  (3 .0 2 2 4 ), the d ifferen ce w as sig n ifica n t, t 
(1 9 8 )= 5 .9 9 4 , p = . 0 0 0 . T h is resu lt w as in  accordance w ith  th e research carried ou t b y  
T ho (1 9 9 4 ) in d icated  that there is  a sig n ifica n t p o sitiv e  correlation  b etw een  
resid en tia l status and student perform ance.

H 0i: T h ere is  N o  S ig n ifica n t D ifferen ce in  S tu d e n ts ’ P erfo rm a n ce  a n d  L e v e l o f  
E n glish  K n o w led g e

T ab le 03  (3 ,d row ) sh ow ed  th e resu lt o f  the independent T -te s t  w h ich  
an a lysed  th e d ifferen ces b etw een  perform ance and le v e l o f  E n g lish  k n ow led ge am ong  
students. From  th e tab le, t  (1 9 8 ) =  7 .2 0 9 , p <  0 .0 0 0 * . There w as a sig n ifica n t 
d ifferen ce b etw een  perform ance and le v e l o f  E n glish  k n ow led ge. H igh er le v e l o f  
E n glish  k n o w led g e in d icates a h igh er lev e l o f  perform ance and th e m ean v a lu e w as  
3 .3 9 3 3 . T h u s, the ab ove n u ll h yp oth esis (H 03) w as rejected  sin ce  th e p -v a lu e  is  le s s  
than 0 .0 1 .
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TABLE 03
Results of the Independent T-test

V ariable Category M ean t Sig.
(2-tailed)

D ecision

Gender M ale 3.0513 -2.751 0.006**
Fem ale 3.2071 H or Rejected

R esidence o f  Student Home 3.3792
Other 3.0224 5.994 0.000* * H02- Rejected

L evel o f  English H igh 3.3933
K now ledge Low 2.9959 7.209 0.000* * Ho3" Rejected

L evel o f  IT H igh 3.2554
K now ledge Low 3.0507 3.450 0.001* * H04- Rejected

L evel o f  Socio- H igh 3.3916
econom ic Status 
(Fam ily Income)

Low 3.0372 5.561 0.000* * H05- Rejected

H om e Town o f  the Urban 3.2439
Students Rural 2.9259 5.975 0.000* * Hog- Rejected

Extra-curricular Y es 3.1693
2.320 0 .021*A ctivities N o 3.0372 H o7- Rejected

Professional Courses Y es 3.1282
1.382 0.168

N o 2.9980 H0g- Accepted

S k ill D evelopm ent A lw ays attend 3.1496
0.682 0.496Programs N ot always 3.1496 H09- Accepted

Participation Level o f  
d ie Lectures

Low
H igh

3.0738
3.3242

-3.367 0.001* *
Hour Rejected

W orking Status Y es 3.1041
-.722 0.471

Hon- AcceptedN o 3.1531

R eference and Low 7. 0840
Recom m ended
R eadings

H igh 3.2438
-2.260 0.025* H012 - Rejected

L evel o f  Internet Low 3.0892
- 1.102 0.272U sage H igh 3.1526 H0i3- A ccepted

L evel o f  Library H igh 3.1407
1.469 0.143U sage Low 3.0478 H014- Accepted

** M ean difference is significant at the 0.01 level (2-tailed) 
* M ean difference is significant at the 0.05 level (2-tailed) 
Source: Author constructed based on survey data.
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H 04: There is  N o  S ign ifican t D ifferen ce in S tuden ts ’ P erform an ce  a n d  L e v e l o f  I T  
K n o w led g e

S im ilar to  H03, 4 th lin e  in d icates that there w as a sig n ifica n t d ifferen ce  
b etw een  perform ance and le v e l o f  IT k n ow led ge. It sh ow s th e m ean score for  
students w ith  h igh er le v e l o f  IT k n ow led ge (3 .2 5 5 4 ) w as h igh er than th e th ose w h o  
have low er le v e l o f  IT k n o w led g e group (3 .0 5 0 7 ) and th e d ifferen ce w as sign ifican t 
{t (1 9 8 )=  3 .4 5 0 , p = 0 .0 0 1 }

H Q5: There is N o  S ig n ifica n t D ifferen ce  in S tu den ts ’ P erfo rm a n ce  a n d  L e v e l o f  S o c io ­
econ om ic  S ta tu s o f  the F a m ily

T he resu lts reported in  T ab le 03 (5 th lin e) in d icates that th e students w h o  
b elo n g s to  h igh er in com e fa m ily  (h igh er le v e l o f  so c io -eco n o m ic  statu s), earned  
higher perform ance than lo w  in com e fam ily  students. T hus, th e perform ance o f  the  
students d iffers from  fam ily  in com e le v e ls . T he h igh  in com e fa m ily  stu d en ts’ m ean o f  
3 .3 9 1 6  is  h igh er than th e m ean o f  the lo w  in com e fam ily  students at 3 .0 3 7 2 .

H 06: There is N o  S ign ifican t D ifferen ce  in S tuden ts ’ P erform an ce a n d  H om e Town

T ab le 03  sh o w s, th e m ean score for students w ho com e from  urban areas 
(3 .2 4 3 9 ) w as h igh er than th e students w h o  enter in to  the u n iversity  from  rural areas 
(2 .9 2 5 9 ). T he p -va lu e for th is test w as reported as t (1 9 8 ) =  5 .9 7 5 , p > .0 1 , in d icatin g  
that w e  h ave strong ev id en ce  to  reject th e n u ll h yp oth esis, H 06, in  favour o f  th e  
alternative h yp oth esis.

H 07: There is  N o  S ig n ifica n t D ifferen ce  in S tu d e n ts ’ P erfo rm a n ce  a n d  E x tra ­
cu rricu lar  A c tiv itie s

T able 03 lin e  7  sh o w s the m ean score for students w ho are in v o lv ed  in  extra­
curricular a c tiv itie s  w as h igh er than the other group and the d ifferen ce w as nearly  
sign ifican t t (1 9 8 )=  2 .3 2 0 , p  =  .021 .

A ccord in g  to  the a n a ly sis, it sh ow s that h yp oth eses H 0s, H 09, Hon, H 0i3, and  
Ho 14 h ave accep ted  at 1% sign ifican t lev e l.

H ]0: There is N o  S ign ifican t D ifferen ce  in S tu den ts  ’ P erfo rm a n ce  a n d  P a r tic ip a tio n  
L e v e l f o r  L ec tu res

T ab le 03  sh ow s th e m ean score for students w ith  g o o d  attendance for  
lecturers (3 .3 2 4 2 ) w as h igh er than th e p oor attendance group (3 .0 7 3 8 ) and th e  
d ifferen ce w as sign ifican t at 1% le v e l { t (1 9 8 )=  -3 .3 6 7 , p =  0 .0 0 1 } .
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H ]2: T h ere  is  N o  S ign ifican t D ifferen ce  in S tu den ts  ’ P erfo rm a n ce  a n d  R eco m m en d ed  
R e a d in g s  /R e fe r e n c e s

A n  Independent T -test w as perform ed  o n  th e independent variab le o f  
referrin g  le v e l recom m ended  read in gs and th e dependent variab le o f  th e G P A  
ach iev em en t. T ab le 03  sh o w s th e  m ean score for students w ith  h igh er u sage le v e l o f  
th e  recom m end ed  read in gs (3 .2 4 3 8 ) w as h igh er than th e m ean score for students w ith  
lo w er  reading h ab its (3 .0 8 4 0 ), the d ifferen ce  w as sig n ifica n t, t (1 9 8 ) =  -2 .2 6 0 , p =  
0 .0 2 5 .

6. Results of Regression Analysis
In order to  id en tify  th e im portant factors w h ich  in flu en ce stu d en ts’ perform ance, the  
stu d y  em p lo y ed  ordinary lea st square (O L S ) m eth od  to  estim ate th e fo llo w in g  m od el.

Y  =  a  +  0 1 X 1  +  0 2 X 2  +  0 3 X 3  +  0  4 X 4  +  0 5 X 5  +  0 6 X 6  +  0 7 X 7  +

0 8 X 8  +  0 9 X 9  +  0 1 0 X 1 0  +  0 1 1 X 1 1  +  0 1 2 X 1 2  +  Ui E qu ation  (1)

H ere, ‘a ’ is  a con stan t, pb p2, P3, P4 e tc . are regression  co e ffic ien ts , Y  is  th e  
a cad em ic perform ance (d ep en dent variab le) m easured b y  th e G P A  o f  the students in  
sem ester  exam in ation  and X ls X 2, X 3 , etc . are independent variab les. U  is  a random  
term  that accou n ts for u n ob served  factors.

TABLE 04 
Model Summary

R R  Square A d ju sted  R  
Square

Std. Error 
o f  th e  

E stim ate

F S ig . D urbin-

W atson

0 .6 1 7 0 .381 0 .3 3 8 0 .3 2 5 9 1 8 .7 9 9 0 .0 0 0 1 .922

Source: Author constructed based on survey data.

A

T h e adjusted  R  v a lu e , p resen ted  in  T ab le 0 4  illu strate th e exten t to  w h ich  
varian ce in  each  in d ep en d en t variab le ex p la in s variance in  th e dependent variab le. 
F or th is  sam p le, th e group o f  in dependent variab les shared nearly  38%  o f  varian ce  
w ith  th e  d ep en d en t variab le in clu d ed  in  th e  reg ression  an a lysis. T h e F  v a lu e g iv e s  th e  
o v era ll s ig n ifica n ce  o f  th e regression  m od el. T h e F -test v a lu e  (8 .7 9 9 ) sh o w s that th e  
m o d el w a s sta tistica lly  sig n ifica n t at 1% le v e l.

A ll variab les sp e c ifie d  in  th e  ab ove eq u ation  (1 ) have p o sitiv e  im pacts on  
stu d en ts’ perform ance ex cep t fath ers’ ed u cation  lev e l. B ased  on  standardized  
c o e ffic ie n ts  o f  th e regression  resu lts, E n g lish  k n ow led ge, m oth ers’ ed u cation  lev e l, 
so c io -eco n o m ic  status and lectu re p articipation  w ere accou n ted  for approxim ately  
24 .2% , 28 .6% , 19.2% , and 23.2%  variation  in  stu d en ts’ acad em ic perform ance; 
resp ec tiv e ly  at 1% sig n ifica n t le v e l (se e  T ab le 0 5 ). T he co e ffic ien t o f  m others’
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education lev e l sh o w s that one unit in crease in the education  lev e l o f  m oth ers’ resu lts 
in  an in crease in  acad em ic perform ance o f  the student b y  0 .2 8 6 , h o ld in g  other factors 
constant. It has nearly 29%  p o sitiv e  in flu en ce on students’ perform ance, and the t-  
value is sig n ifica n t at 1% sign ifican t lev e l. T herefore, it is  clear that m oth ers’ 
education  lev e l has an e ffec t on stu d en ts’ perform ance; th o se  w h o se  m others are at 
above secondary ed ucation  le v e l h ave m ore su ccess as com pared to th o se  w h o se  
m others are illitera te or and prim ary ed u cation  lev e l.

TABLE 05
Determinants of Academic Performance of Students

M od el

U nstandardized
C o effic ien ts

Standardized
C o effic ien ts t S ig .

B Std. Error B eta

(C onstant) 1.28 0.361 3 .5 4 2  0 .001

E n glish  K n ow led ge 0 .1 5 9 0 .0 5 2 0 .2 4 2 3 .0 6  0 .0 0 3

M other E ducation  
L evel

0 .121 0 .0 3 6 0 .2 8 6 3 .3 4 7  0 .001

S o cio -eco n o m ic Status 0 .0 6 6 0 .0 2 6 0 .1 9 2 2 .5 8 4  0 .011

L ecture Participation 0.11 0.031 0 .2 3 9 3 .5 6 5  0 .0

Library U sa g e 0 .0 4 0.021 0 .1 1 7 1 .916  0 .0 4 9

Father E ducation  L ev e l -0 .0 2 9 0 .0 3 6 -0 .0 7 5 -0 .8 1 4  0 .4 1 7

R eferen ce U sa g e 0 .1 0 6 0 .1 6 6 0 .2 4 5 0 .6 3 9  0 .5 2 4

Internet U sa g e 0.031 0 .0 2 8 0 .0 6 7 1.11 0 .2 6 8

W orking Status 0.0 0 .0 5 7 0.001 0 .0 0 9  0 .9 9 3

Extra- curricular 
A ctiv itie s

0 .0 3 8 0 .0 5 2 0 .0 4 7 0 .7 3 9  0 .461

S k ill D evelop m en t 
Program

0 .0 1 9 0 .0 2 9 0 .0 4 4 0 .6 6 5  0 .5 0 7

IT K n ow led ge 0.011 0 .0 4 7 0 .0 1 7 0 .2 3 5  0 .8 1 5

D ep endent V ariable: O verall G P A

Source: Author constructed based on survey data.
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L ev e l o f  E n g lish  k n ow led ge has about 24%  p o sitiv e  in flu en ce on  stu d en ts’ 
perform ance; h en ce i f  students are ab le to  enhance th eir E n g lish  k n o w led g e, it lead s  
to  im p rove th eir perform ance b y  24% . T h e c o e ffic ien ts  o f  so c io -eco n o m ic  status 
sh o w s that a  u n it in creases in  in com e cau se  o f  in crease in  acad em ic perform ance b y  
0 .1 9 2 , h o ld in g  other factors as constant. T h is co e ffic ien t is  sig n ifica n t at 1% le v e l o f  
s ig n ifica n ce . T h e resu lts sh ow  that th e h igh er a  fa m ily  in co m e le v e l, th e h igh er th e  
acad em ic perform ance o f  th e students. T h ese  fin d in gs are co n sisten t w ith  th e  study  
d on e b y  K y e i and N em aoran i (2 0 1 4 ). T h ey  fou nd  that so c io -eco n o m ic  status o f  
parents is  a v ery  im portant factor that a ffec ts  th e acad em ic perform ance o f  students. 
L ev e l o f  referen ce u sa g e has nearly  25%  p o sitiv e  in flu en ce on  stu d en ts’ perform ance, 
bu t th e t-v a lu e  is  in sig n ifica n t. T h erefore, th e n u ll h y p o th esis, that le v e l o f  referen ce  
u sa g e h as a sig n ifica n t e ffe c t on  stu d en ts’ ach ievem en ts, can  b e rejected . Further, 
extra- curricular a c tiv itie s , IT  k n o w led g e and Internet u sage a lso  h ave p o sitiv e  
in flu en ces on  stu d en ts’ perform ance, but th e t- v a lu es are in sign ifican t.

6.1. Correlation Analysis
F or further a n a ly sis, th e P earson  correlation  w a s con d u cted  to  exam in e th e  
rela tion sh ip  b etw een  se lec ted  variab les and perform ances, based  on  each  stu d en t’s 
G P A  sco res. T h e resu lts are sum m arized  in  T ab le 0 6 . R esu lts sh o w  that the  
stren gth  o f  a sso c ia tio n  b etw een  d ep endent (S tu d en ts’ G P A ) and in dependent 
variab les (E n g lish  k n o w led g e, m oth ers’ ed u cation  le v e l, so c io -eco n o m ic  status, 
lectu re p articip ation  and library u sa g e ). T ab le 6  sh o w s that th e G P A  and a ll 
in d ep en d en t variab les h ave a  p o sitiv e  correlation . M oth ers’ ed u cation  is  o n e  o f  the  
m o st im portant factors a ffectin g  th e student perform ance. T h e correlation  strength  
am on g  m oth ers’ ed u cation  (0 .4 6 2 ) and stu d en ts’ perform ance is  p o sitiv e  and greater 
than  th e  other factors. T h e correlation  b etw een  le v e l o f  E n g lish  k n o w led g e and  
stu d en ts’ ach ievem en t sh ow ed  strong p o sitiv e  sign ifican t rela tion sh ip , p =  0 .0 0 0  (se e  
T ab le 0 6 ). T he correlation  b etw een  library u sage and stu d en ts’ ach ievem en t sh ow ed  a  
sig n ifica n t rela tion sh ip , p  =  0 .0 3 0 . H o w ev er, as sh ow n  b y  th e correlation , th e  
relation sh ip  w a s re la tiv e ly  w eak .

TABLE 06
Results of Correlation Analysis

Description

Overall GPA Pearson
Correlation

1 0.441 0.462 0.385 0.230** 0.153

Sig. (2-tailed) 0.000 0.000 0.000 0.001 0.030

(Table 06 continued) 
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(Table 06 continued)

English
Knowledge

Pearson
Correlation

0.441
* *

1 0.354*’ 0.362** 0.227** 0.030

Sig. (2-tailed) 0.000 0.000 0.000 0.001 0.678

Mother

Education

Pearson
Correlation

0.462
* *

0.354** 1 0.515** 0.042 0.117

Level Sig. (2-tailed) 0.000 0.000 0.000 0.550 0.098

Socio­
economic

Pearson
Correlation

0.385
* ♦

0.362** 0.515** 1
0.143*

0.143*

Status
Sig. (2-tailed) 0.000 0.000 0.000 0.043 0.043

Lecture
Participation

Pearson
Correlation

0.230
* *

0.227** 0.042 -0.143* 1
0.205*
*

Sig. (2-tailed) 0.001 0.001 0.550 0.043 0.004

Library
Usage

Pearson
Correlation

0.153
*

0.030 0.117 0.143*
0.205**

1

Sig. (2-tailed) 0.030 0.678 0.098 0.043 0.004

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2 -tailed). 
Source: Author constructed based on survey data.

7. Conclusion
T h is study w a s con d u cted  to  id en tify  the m ain factors that in flu en ce stu d en ts’ 
acad em ic perform ance at the F M SC . F ourteen  h yp oth eses w ere tested  b y  em p loy in g  
an indep en d en t sam p le T - test in  th e study to  exp lore w h eth er th e m ean v a lu es o f  
G P A  am ong student groups are equal or not. T he null h yp oth esis is  that th e m ean  
v a lu e o f  G P A  o f  th e tw o  groups is  equal. N in e  null h yp oth eses w ere rejected  at 1%  
le v e l o f  s ig n ifica n ce . T h e stu d y found  that fem ale students perform ed b etter than  
m ale students. T h e study con d u cted  b y  M anan and M oham ad (2 0 0 3 ) and C ham bers 
and Schreiber (2 0 0 4 ) revea led  that th e fem ale students perform  better than th e m ale  
students. T h is fin d in g  is  in  accordance w ith  their fin d in gs.

Further, th e resu lts sh ow  that there is  a relationsh ip  b etw een  p la ce  o f  
resid en ce and th eir perform ance. T he students w ho stay  at their hom e h ave h igh er  
perform ance than th e other students. S im ilar fin d in gs w ere recorded  b y  T ho (1 9 9 4 ), 
that there is  a  sig n ifica n t p o sitiv e  correlation  b etw een  resid en tia l status and student 
perform ance but it is  n ot a sign ifican t explanatory variab le in  the regression  m od el.

T h e stu d y  fou n d  that so c io -eco n o m ic  status (fa m ily  in com e) had a  sig n ifica n t 
e ffe c t on  stu d en ts’ perform ance. T he students w ho b elon g  to  h igh er in com e fa m ilies  
a ch iev e  h igh er resu lts than th o se  w h o se  parents are at lo w  le v e l so c io -eco n o m ic  
status. T h is is  b ecau se fa m ilies w ith  lo w  in com e lev e ls  su ffer  setbacks; and on  th e  
other hand, the h igh er econ om ic status o f  parents g iv e  them  th e a b ility  to  p rovid e
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m ateria ls lik e  stationary, tex t b ook s, etc. and an a b ility  to  p rovid e gu id an ce and  
fin a n cia l support for im p rovin g th eir stu d y  environm ent. T h is fin d in g  is  con sisten t 
w ith  th e fin d in g s o f  K in gd on  (1 9 9 6 ), A slam  (2 0 0 3 ), W en glin sk y  (2 0 0 7 ) and K irkup  
(2 0 0 8 ).

S tudents w h o  regu larly  attend lectu res perform  better than th o se  w h o m iss  
lectu res. It w as p erceived  that lecture attendance in flu en ces stu d en ts’ perform ance in  
th e  F M SC , sin ce  th e students w h o d id  n ot m iss lectu res had a h igh er m ean sco re  as 
com pared  to  th o se  w h o  som etim es m issed  lectu res. T h is resu lt is  co n sisten t w ith  th e  
fin d in gs o f  O gw en o et a l. (2 0 1 4 ). Further, O gw en o et a l. (2 0 1 4 ) m en tion ed  that as 
stated  b y  M w in zi and K im en gi (2 0 0 6 ) th e im pact o f  m issin g  c la sses h ave variou s 
ou tcom es o n  th e students; in clu d in g  in creasin g  ch an ces o f  dropping out, d iscou rag in g  
hard w ork , and in creasin g  th e stress le v e ls  o f  th e students w h ile  th ey  are try in g  to  
co v er  m issed  lectures; h en ce, in crease p rob ab ility  o f  fa ilin g .

In th is study, stu d en ts’ E n g lish  and IT k n ow led ge seem s to  b e  in flu en cin g  
th eir  acad em ic perform ance. T h e students w h o  h ave h igh er k n ow led ge in  E n g lish  and  
IT  a ch iev e  h igh er perform ance than th o se  w h o  h ave lo w er k n ow led ge and sk ills  in  
th ese  su b jects. A n oth er m ain  factor that in flu en ce students ‘perform ance is  that then- 
h om e to w n . T h e students w h o  co m e from  rural areas earned  lo w er a G P A  than th o se  
w h o  co m e from  urban areas.

A s  revea led  from  th e regression  resu lts, w e  co n clu d e that th e m ost sig n ifica n t 
im p act in d icted  b y  m others’ ed u cation  le v e l on  students’ perform ance. Furtherm ore, 
fath er’s ed u cation  h as a n eg a tiv e  and in sign ifican t e ffe c t on  th e acad em ic  
perform ance o f  students. T he ed u cated  m others’ contribution  to  th eir ch ild ren ’s 
o v era ll p erform ance b y  m otiva tin g  th em  to  stu d y is  at a  h igh er le v e l. S ig n ifica n t 
im p act o f  m other’s ed u cation  is  ob served  b y  Suiyadarm a et al. (2 0 0 4 ), D u n can  and  
San d y (2 0 0 7 ) and B yam u gish a  (2 0 1 0 ).

Further, it sh ow s that another im portant factor that d eterm ines stu d en ts’ 
p erform ance is  com p eten ce in  E n g lish . H arb and E l- Shaaraw i (2 0 0 6 ) sh ow ed  that th e  
m o st sig n ifica n t factor is  student's com p eten ce le v e l in  E n glish . T h is fin d in g , 
th erefore, is  co n sisten t w ith  oth er stu d ies.

K arem era e t a l (2 0 0 3 ) fou n d  that students' perform ance is  sig n ifica n tly  
correlated  w ith  sa tisfa ctio n  w ith  acad em ic environm ent and fa c ilitie s  such  as library, 
com p u ter lab  and e tc . in  the in stitu tion . T h e resu lts o f  th is study a lso  revea led  that 
th ere w a s a sig n ifica n t relationsh ip  b etw een  library u sage and students’ perform ance.

S tudents w h o  regu larly  attend  lectu res perform  b etter than th o se  w h o  m iss  
lectu res som etim es. T h is fin d in g  is  in  lin e  w ith  d ie  fin d in gs o f  O gw en o et a l. (2 0 1 4 ). 
Further O ng Y u  (2 0 1 6 ) p ro p o ses that a lth ou gh  there is  a correlation  b etw een  
attendance rate and S tu d en ts’ perform ance, th e correlation  is  rela tiv ely  w eak . T h ey  
su g g est that u n iv ersity  lectu rers and co u n sellors n eed  to  w ork  togeth er c lo se ly  to  
im prove stu d en ts’ attendance. T h e study rev ea led  that there is  a  strong correlation  
b etw een  ab sen teeism  rate and fa ilu re rate. I f  students h ave m ore than 20%  ab sen tee  
rate in  lectu res it ca u ses them  to  fa il th eir fin a l exam .
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A s w e  see  from  our fin d in gs, th e so c io -eco n o m ic  status o f  fa m ily  is  a very  
im portant factor that a ffects th e academ ic perform ance. G arzon (2 0 0 6 ), K ahlenberg  
(2 0 0 6 ), and K irkup (2 0 0 8 ) revea led  that students w ho b elon g  to  h igh  le v e l so c io ­
econ om ic status fa m ilies perform  b etter than th ose w h o se  parents are o f  lo w  lev e l 
so c io -eco n o m ic  status.

Im p lication s o f  the study in d icate that so cia l and econ om ic p o lic ie s  sh ou ld  b e  
put in  p la ce  to  en ab le student to  get equal opportunities to  advance k n o w led g e as 
w ell as sk ills .

T h e governm ent sh ou ld  p rov id e better fa c ilitie s  that m eet a ll stu d en ts’ 
requirem ents in  d ifferen t areas; e sp ec ia lly  in  rural areas. B ecau se it is  n ot ea sy  for  
parents w ith  lo w  so c io -eco n o m ic  status to afford  b uying extra m aterials for learn in g, 
fin d in g  boarding p la ces, e tc . Further, parents, teachers, lecturers sh ou ld  en cou rage  
students to  read E n glish  literature b o o k s and E n glish  m agazines etc . at a ll tim es. T h ey  
m ust a lso  en gage in  E n glish  d iscu ssio n s and debates. T h ey are eq u a lly  a d v ised  to  
listen  to  E n g lish  program m es on  the te lev isio n  to  h elp  them  im prove th eir sk ills  and  
k n ow led ge in  E n glish .
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