
- 86 -

References

Agrawal, U. A., Datta, S., Blake-Beard, S., & Bhargava, S. (2012). Linking LMX, innovative work 
behaviour and turnover intentions: The mediating role of work engagement. The Career 
Development International, 17(3), 208-230.

Ajzen , I., & Fishbein. (1975). Understanding Attitudes and Predicting Social Behavior. In I. Ajzen, 
Understanding Attitudes and Predicting Social Behavior (34-37). New Jercy: Apprentice Hall.

Ajzen, I. &. (2013). Fertility intentions: An approach based on the theory of planned behavior. 
Demographic Research, 29(2) 203-232.

Almarshan, O. S. (2015). A Measurement Scale for Evaluating Quality of Work Life:Conceptualization 
and Empirical Validation. Trends in Applied Science Research, 10(3), 143.

Ambrose, M., Hess, R. L., & Ganesan, S. (2007). The relationship between justice and attitudes: an 
examination of justice effects on event and system-related attitudes. Organizational Behaviour 
and Human Decision Process, 103(1), 21-36.

Aydogdu, S., & Asikgil, B. (2011). An empirical study of relationship among job satisfaction 
,organisational commitment & turnover intention. International Review of Management and 
Marketing, 1(3), 43.

Bell, S. J., & Menguc, B. (2002). The employee-organization relationship,organizational citizenship 
behaviours and superior service quality. Journal of Retailing, 78(2), 131-146.

Bello, B. M. (2016). The power of peers. International Journal of Entrepreneurial Behavior & 
Research, 24(1), 214-233.

Bibbly, C. L. (2008). Should I stay or should I leave?Perception of age discrimination,organizational 
justice and employee attitudes on intentions to leave. Journal of Apllied Management and 
Entrepreneurship, 13(2), 63.

Blau, P. (2017).  NewYork: Routledge.

Bozeman, B. (1993). A theory of government “red tape”. Journal of Public Administration Research 
and Theory, 3(3), 273-304.

Brooks, A., & Zeitz, G. (1999). The effects of total quality management and perceived justice on 
organizational commitment of hospital nursing staff. Journal of Quality Management, 4(1), 
69-93.

Byrne, Z. S. (2005). Fairness reduces the negative effects of organizational politics on turnover 
intentions, citizenship behavior and job performance. Journal of Business and Psychology, 
20(2) 175–200.

Central Bank of Sri Lanka. (2018, May). Retrieved from Central Bank of Sri Lanka: http://www.
cbsl.gov.lk



- 87 -

Choi, S. (2011). Organizational justice and work place attitudes: The Federal Case. The American 
Review of Public Administration, 41(2), 185-204.

Cohen, A. (2009). Individual values and the work/family interface: an examination of high tech 
employees in Israel. Journal of Managerial Psychology, 24(8), 814-832.

Cohen-Charash, Y., & Spector, P. (2001). The role of justice in organizations: A meta-analysis. 
Organization Behaviour and Human Decision Processes, 86(2), 278-321.

Colquitt, J. A. (2001). On the dimensionality of organizational justice: A construct validation of a 
measure. Journal of Applied Psychology, 86(3), 386-400.

Colquitt, J. A., & Kate, Z. P. (2015, April). Justice,Fairness and Employee Reactions. Annual Review 
of Organizational Psychology and Organizational Behavior, 2(1), 75-99.

Consiglio, C., Borgogni, L., Di Tecco, C., & Schaufeli, W. B. (2015). What makes employees engaged 

Career Development International, 21(2), 125-143.

Cropanzano, R., & Randall, M. L. (1993). Injustice and work behavior: A historical review. 
In R.Cropanzano (Ed.), Justice in the workplace: Approaching fairness in human resource 
management (pp. 3–20). Hillsdale, NJ: Erlbaum

Das, B. L., & Baruah, D. (2013). Employee Retention:A Review of Literature. IOSR Journal of 
Business and Management, 14(1), 08-16.

Demerouti, E., Bakker, A. B., & Bulters, A. J. (2004). The loss spiral of work pressure,work home 
interference and exhaustion: Reciprocal relations in a three-way study. Journal of Vocational 
Behaviour, 64, 131-149.

Department of Census and Statistics. (2017). Labour Demand Survey. Ministry of National Policies 
and Economic Affairs.

International 
(1), 28-48.

Eberlin, R. J., & Tatum, B. C. (2008). Making just decisions:organizational justice,decision making 
and leadership. Management Decision, 46(2), 310-329.

Elanin, H. (2014). Leader member exchange and intent to turnover. Management Research Review, 
37(2), 110-129.

Florence, S., & Christian, V. (2003). Organizationa and supervisors as sources of support and 
targets of commitment : A longitudinal study. Journal of Organizational Behavior, 24(3), 251-
270.

Folger, R., & Cropanzano, R. (1998). Organizational Justice and Human Resource Management. 
Sage, Thousand Oaks. 



- 88 -

Forret, M. (2008). Employee justice perceptions and coworker relationships. Leadership & 
Organization Development Journal, 29(3), 248-260.

Gayle, R. L. (2007). Professional Women In Business. Journal of Small Business Management, 
18(1)19-22.

Graen, G. B., & Uhl-Bien, M. (1995).  Relationship beased approach to leaership:Development 
of leader member exchange theory of leadership over 25 years:Applying multilevel multi 
domian perspective. Leadership Quarterly, 6(2), 219-247.

Greenberg, J. (2011). Organizational justice: the dynamics of fairness in the workplace. In S. 
Zedeck, APA handbook of Industrial and Organizational Psychology (271-327). Washington, 
DC,USA: American Psychological Association.

Greenburg, J. (1987). A taxonomy of organisational justice theories. Academy of Management 
Review, 12(1), 9-22.

Grunig, J. E. (2000). From organizational effectiveness to relationship indicators: Antecedents 
of relationships, public relations strategies, and relationship outcomes. Public relations as 
relationship management: A relational approach to the study and practice of public rela. 23-
53.

Hamid, M. S. (2009). The level of organizational justice and citizenship behaviors relationships 
with social workers. 20th  (pp. 1-38). Faculty of Social 
Work,Fayoum University.

Han, S. J. (2016). The relationship between customer incivility, restaurant frontline service 
employee burnout and turnover intention. International Journal of Hospitality Management, 
52(2) , 97-116.

Hartman, S. J. (1999). The relationship between customer incivility, restaurant frontline service 
employee burnout and turnover intention. Journal of Business Ethics, 20(4), 337-352.

commentary ,and some research on uncertainty reduction. Asian Journal of Social Psychology, 
2(1), 79-93.

Hui, C. L. (2004). Employment relationships in China:do workers relate to the organization or to 
people? Organiztion Science, 15(2), 232-240.

Islam, T., ur Rehman Khan, S., Norulkamar Ungku Bt.Ahmad, U., & Ahmed, I. (2013). Organizational 
leaqrning culture and leader member exchange quality:The way to enhance organizational 
commitment and reduce turnover intentions. The Learning Organization, 20(4/5), 322-337.

Jabeen, F., Friesen, H. L., & Ghoudi, K. (2016). Quality of worklife of Emirati Women and its 
Journal of Organisational Change 

Management, 31(2), 352-370.



- 89 -

Kailasapathy, P., & Jayakody, J. S. (2018). Does leadership matter?Leadership styles,family 
The International 

Journal of Human Resources Management, 29(21), 3033-3067.

Kalemci, T. I., & Arzu, K. R. (2012). Organizational and supervisory support in relation to employee 
turnover intentions. Journal of Managerial Psychology, 27(5), 518-534.

Kim, S., Tam, L., Kim, J. N., & Rhee, Y. (2017). Determinants of employee turnover intention: 
Understanding the roles of organizational justice, supervisory justice, authoritarian 
organizational culture and organization-employee relationship quality. Coorparate 
Communication-International Journal, 22(3), 308-328.

Kozlowski, S. W., & Doherty, M. L. (1989). Intergration of Climate and Leadrship: Examination of a 
Neglected Issue. Journal of Applied Psychology, 74(4) 546-553.

Larson, M., & Luthans, F. (2006). Potential added value of psychological capital in predicting work 
attitudes. Journal of Leadership and Organisational Studies, 16(3), 44-61.

Leventhal, G. S. (1976). Fairness in social relationships. In W. Thibaut, J. T. Spence, & R. C. Carson 
(Eds.), Contemporary topics in social psychology, 211 239. Morristown.

Luthans, F., & Youssef, C. M. (2007). Emerging positive behaviour. Journal of Management, 33(3), 
321-349.

Maddock, S. (1999). Challenging Women: Gender, Culture and Organization. In Challenging 
Women (pp. 234-256). SAGE Publications Inc.

Journal of 
Management Development, 19(1), 721-736.

Major, B. (1983). Role of gender, interpersonal orientation, and self-presentation in distributive-
justice behavior. Journal of Personality and Social Psychology, 45(3), 598.

Major, B. (1987). Gender,justice and the psychology of entitlement. In P. Sharva, & C. Hendrick, 
and Gender (pp. 124-148). Beverly Hills,CA: Sage.

Major, B., & Deaux, K. (1982). Individual differences in justice behaviour. In J. Greenburg, & R. L. 
Cohen, Equity and justice in Social Behaviour (pp. 43-76). New York: Academic Press.

Mbah, S. E. (2012). Job satisfaction and employees’ turnover intentions in total Nigeria plc. Lagos 
State. International Journal of Humanities and Social Science, 2(14), 275-287.

Mobley, W. H. (1978). An evaluation of precursors of hospital employee turnover. Journal of 
Applied Psychology, 63(4), 408.

Mueller, C. W. (1990). Economic .psychological and sociological determinants of voluntary 
turnover. Journal of Behavioral Economics, 19(3), 321-335.



- 90 -

Nadri, H., & Tanova, C. (2010). An investigation role of justice in turnover intentions job 
satisfaction and organizational citizenship behavior in hospitality industry. International 
Journal of Hospitality Management, 29(1), 33-41.

Posthuma, R. A. (2007). Organizational justice and workplace mediation:A six factor model. 
(1), 148.

multidimensional assesment of turnover intentions. Pakistan Journal of Commerce and Social 
Sciences(PJCSS), 9(2), 598-613.

Rubin, E. V. (2009). The role of in public personnel management: Empirical results from the 
Department of Defense. Journal of Public Administration Research and Theory, 19(1), 125-143.

Saunders, M. N., & Thornhill, A. (2003). Organisational justice, trust and the management of 
change: An exploration. Personnel Review, 32(3), 360-375. 

Sirgy, M. J., Siegel, P., Efraty, D., & Lee, D. J. (2001). A new measure of quality of work life (QWL) 
based on need satisfaction and spillover theories. Social Indicators Research, 55(3), 241-302.

Skarlicki, D. P. (2016). Extending the multifoci perspective: The role of supervisor justice and 
moral identity in the relationship between customer justice and customer-directed sabotage. 
Journal of Applied Psychology, 101(1), 108-128.

Social work degree guide.com. (n.d.). Retrieved April 29, 2018, from www.socialworkdegreeguide.
com: http://www.socialworkdegreeguide.com

Steel, R. P., & Ovalle, N. K. (1984). A review and meta analysis of research on the relationship 
between behavioral intentions and employee turnover. Journal of Apllied Psychology, 69(4), 
673-686.

Suliman, A. T. (2007). Links between justice, satisfaction and performance in the workplace:A 
survey in the UAE and Arabic context. Journal of Management Development, 26(4), 294-311.

Sweeney, P. D., & McFarlin, D. B. (1997). Process and outcome : Gender differences in the assesment 
of justice. The International Journal of Industrial, Occupational and Organizational Psychology 
and Behavior, 18(1), 83-98.

Tajfel, H. (1982). Social psychology of intergroup relations. Annual Review of Psychology, 33(1), 
1-39.

Tansky, J. W. (1993). Justice and Organizational Citizenship Behaviour:What is the Relationship? 
Employee Responsibilities and Rights Journal, 6(3), 195-207.

Tastan, S. B. (2014). The impact of employee-organization relationship on individuals’ behavioral 
outcomes of task related performance,contextual performance and intention to turnover. 
International Journal of Business and Management Studies, 6(1), 42-53.



- 91 -

Tekleab, A. G., & Taylor, M. S. (2003). Aren’t there two parties in an employment relationship? 
Antecedents and consequences of organization-employee agreement on contract obligations 
and violations. Journal of Organizational Behaviour: The International Journal of Industrial, 
Occupational and Organizational Psychology and Behaviour, 24(5), 585-608.

Thornhill, A., & Saunders, M. N. (2003). Organisational Justice, Turst and the Management of 
Change. Personal Review 32(1) ,360-375.

Timothy A. Judge, & Gerald R. Ferris. (1993). Social context of performance evaluation decisions. 
Academy of Management Journal, 36(1), 80-105.

Tolukan, E., & Akyel, Y. (2019). Research on the Relationship between Trainers’ Turnover Intention 
and Organizational Justice. International Journal of Higher Education, 8(1), 181-192.

Tremblay, M., Sire, B., & Balkin, D. B. (2000). The role of organizational justice in pay and employee 
Group & Organization Management, 

25(3), 269-290.

Turner, J. C., & Tajfel, H. (1986). The social identity theory of intergroup behavior. In J. C. Turner, & 
H. Tajfel, Psychology of intergroup relations, (pp. 7-24).

Umar, S., & Ringim, K. J. (2015, May). Psychological contract and employee turnover intention 
among Nigerian employees in private organizations. Management International Conference, 
1, pp. 219-229.

Wang, C. (2016). Does leader-member exchange enhance performance in hospitality industry? 
International Journal of Contemporary Hospitality Management, 28(5) 969-987.

Whitner, E. M., Brodt, S. E., Korsgaard, M. A., & Werner, J. M. (1998). Managers as initiators of trust: 
An exchange relationship framework for understanding Managerial turstworthy behaviour. 
Academy of Management Review, 23(3), 513-530.

Yuan, L. Y. (2014). Occupational commitment, industrial relations and turnover intention: 
Empirical evidence from China. Chinese Management Studies, 8(1), 66-84.

Zopiatis, A. C. (2014). Job involvement,commitment,satisfaction and turnover: evidence from 
hotel employees in cyprus. Tourism Management, 41, 129-140.


