REFERENCES
Abrahamson, E. (1991). Managerial Fads and Fashions: The Diffusion and Rejection of
Innovations. Academy of Management Review, 16(3), 586-612.

AbuKhalifeh, A. N., & Som, A. P. (2013). The antecedents affecting employee and

organizational performance. Asian Social Science), 9(7), 41-46.

Alan , M., & Saks. (2006). Antecedents and consequences of employee engagement. Journal

of Managerial Psychology, 21(7), 600-619.

Alshammari, H. (2015). Workplace Productivity through Employee Workforce Engagement:
A Review Study. International Journal of Business and Social Science, 6(12), 156-
162.

Ananda, P. (2011). Case study on employee engagement and performance appraisal. Review
of Management, 6(3), 1-6.

Anitha, J. (2014). Determinants of employee engagement and their impact on employee
performance. International Journal of Productivity and Performance Management,
63(3), 308-323.

Aon Hewitt. (2015). Aon Hewitt’s Model of Employee Engagement. Retrieved from
https://apac.aonhewitt.com/document-files/thought-leadership/people-and-
performance/model-of-employee-engagement.pdf

Ashforth, , B. E., & Mael, F. A. (1989). Social Identity Theory and Organization. The
Academy of Management Review, 14(1), 5-17.

Baig, A. (2010). Human resource management practices in Reliance industries Ltd.

(Doctoral dissertation). Aligarh: Aligarh Muslim University.

Bailey, c., & Madden, A. (2016). What makes work meaningful - or meaningless. MIT Sloan
Management Review, 57(4), 53-61.

Bakker, A. B., & Dollard, M. F. (2010). sychosocial safety climate as aprecursor to
conducivework environments, psychological health problems, and

employeeengagemen. Occupational and Organizational Psychology, 83(3), 579-599.

103



Bakker, A., & Schaufei, W. B. (2008, February). Positive organizational behavior: Engaged
employees in flourishing organizations. Journal of Organizational Behavior, 29(2),

147-154.

Barie, E. (2014). Sales Benchmark Index. Colombo: A Business Strategy Consulting
Company.
Basbous, O. K. (2011). Antecedents of Employee Engagement (Master’s thesis, University

Sains Malaysia). Retrieved from Eprints: http://eprints.usm.my
/26738/1/ANTECEDENTS _OF EMPLOYEE ENGAGEMENT.pdf.

Bedarkar, M., & Pandita, D. (2014). A study on the drivers of employee engagement
impacting employee performance. Procedia — Social and Behavioural Sciences,

133(7), 106-115.

Bhatla, N. (2011). To study the Employee Engagement practices and its effect on employee
Performance with special reference to ICICI and HDFC Bank in Lucknow.
International Journal of Scientific & Engineering Research, 2(8), 22-24.

Bhatnagar, J. (2007). Talent management strategy of employee engagement in India ITES
employees: Key to retention. Employee Relations, 3(5), 640-663.

Council, C. L. (2014). Driving Performance and Retention through Employee Engagement.
Retrieved from http://cwfl.usc.edu/assets/pdf/ Employee%20engagement.pdf.

Crim, D., & Seijts, G. (2006). What engages employees the most or, the ten C’s of employee
engagemen. Ivey Business Journal, 7(2), 34-41.

Deci, E. L., & Ryan, R. M. (2014). The support of autonomy and the control of behaviour.
Journal of Personality and Social Psychology, 7(2), 31-38.

Edwards, M. R., & Peccei, R. (2007). Organizational identification: Development and testing
of a conceptually grounded measure. European Journal of Work and Organizational
Psychology, 16(1), 25-57.

Evangeline, E. T., & Ragavan, V. P. (2016). Organisational Culture and Motivation as

Instigators for Employee Engagement. Indian Journal of Science and Technology,

9(2), 2-5.

104



Garber, P. R. (2007). 50 activities for employee engagement. Amherst, Massachusetts: HRD

Press, Inc.

Ghadi, M. Y., Fernando, M., & Caputi, P. (2013). Transformational leadership and work.
Leadership & Organization Development Journal, 13(2), 32-36.

Halcom, J. (2017, November 18). Where Employee Engagement and HR Tec Is Heading.
Retrieved from http://www.humanresourcestoday.com/2017/employee-
engagement/trends/?open-article-id=6191700&article-title=3-employee-engagement-

and-recognition-predictions-for-2017&blog-domain=achievers.com&blog-title.

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-Unit-Level Relationship
Between Employee Satisfaction, Employee Engagement, and Business Outcomes: A

Meta-Analysis. Journal of Applied Psychology, 87(2), 268 —279.

Hauck, W. (2011, April 11). 5 employee engagement barriers in a matrix organization.
Retrieved from Retrieved from https://wallyhauck. wordpress. com/2011/04/11/5-
employee-engagement-barriers-in-a-matrix-organization.

Heaney, L. (2010). Surviving the cut employee engagement: A case study. (Graduation
Dissertation, National College of Ireland). Retrieved from http:// trap. ncirl.
ie/545/1/loretta_heaney.pdf.

Kahn, W. (1990). Psychological Conditions of Personal Engagement and Disengagement at
Work. The Academy of Management Journal, 33(4), 692-724.

Kahn, W. A. (1992). To be fully there: Psychological presence at work. Human Relations,
45(4), 321-349.

Kang, H. J. (2014). A model of hospitality employee engagement. Retrieved from
http://digitalscholarship.unlv.edu.

Kelegama, S. (2014). Economic Policy in Sri Lanka. Retrieved from ResearchGate:

https://www.researchgate.net/profile/Saman_Kelegama.

Kenexa Research Institute, . (2008, September 11). Engaging The Employee. Retrieved from
Marketwired:  http://www.marketwired.com/press-release/kenexa-research-institute-
reveals-exactly-how-engaged-employees-are-what-exactly-employee-nasdag-knxa-

899034 .htm.

105



Khan, N. (2013). Employee Engagement Drivers for Organizational Success. Global Journal
of Management and Business Studies, 3(6), 675-680.

Kular, S., Gatenby, M., Rees, C., Soane, E., & Truss, K. (2009). Employee Engagement: A

Literature Review. Surrey: Kingston Business School.

Kumar, D. P., & Swetha, G. (2011). A Prognostic Examination of Employee Engagement
from its Historical Roots. International Journal of Trade, Economics and Finance,
2(3),232-241.

Larkin, E. (2009, October 30). The challenge of employee engagement. Retrieved from
HospitalityNet: http://www.hospitalitynet.org/news/4044076.html.

Lee, J. (2012). Antecedents and Consequences of Employee Engagement: Empirical, Study of
Hotel Employee Engagement and Managers, Ph.D thesis. Kansas: Kansas State
University, Manhattan.

Lochhead, C., & Stephens, A. (2004). Employee retention, labour turnover and knowledge

transfer:. Canada: Canadian Labour and Business Centre. Retrieved from Canadian:

Retrieved from http://www.nald.ca/ library.

Luthans, F., & Peterson, S. J. (2002). Employee engagement and manager self- efficacy:
implications for managerial effectiveness and development. The Journal of
Management Development, 21(5), 376-387.

Macy, H. W., & Schneider, B. (2008). The Meaning of Employee Engagement. Maryland:
Society for Industrial and Organizational Psychology.

Mani , V. (2011). Analysis of Employee Engagement and its predictors. International
Journal of Human Resource Studies, 1(2), 21-28.

Markos, S., & Sridevi, M. (2010). Employee Engagement: The Key to Improving

Performance. International Journal of Business and Management, 5(12), 89-96.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Burnout Patients Primed with Success
Did Not Perform Better on a Cognitive Task than Burnout Patients Primed with
Failure. Psychology, 3(8), 397-422.

106



May, D. R., Gilson, R. L., & Harter, L. M. (2004). The psychological conditions of
meaningfulness, safety and availability and the engagement of the human spirit at

work. Journal of Occupational and Organizational Psychology, 77(1), 11-37.

McKinsey. (2016). Trends that will shape the consumer goods industry. Retrieved from
https://www.mckinsey.com/~/media/mckinsey/dotcom/client_service/consumer%20p
ackaged%?20goods/pdfs/trends%20that%20will%20shape%20the%20consumer%20g
00ds%20industry.ashx.

Mizne, D. (2017). 7 More Fascinating Employee Engagement Trends for 2017. Retrieved
from http://www.humanresourcestoday.com/2017/employee-
engagement/trends/?article-id =6351358&article-title=7-more-fascinating-employee-

engagement-trends-for-2017 & blog-domain=15five.com&blog-title=15five.

Mortimer, D. (2010, November 18). Employee engagement: 5 Factors that matter to
employees. Retrieved from www.HR Review.co.uk: http://www.hrreview. co.uk/

analysis/analysis-wellbeing/employee-engagement-5-factors-that-matter-employees.
Mutunga, C. N. (2009). Factors that contribute to the level of employee engagement in the
telecommunication industry in Kenya: A case study of Zain Kenya (Master’s thesis,

University of Nairobi). Nairobi: University of Nairobi. Retrieved from

http://erepository.uonbi.ac.ke/bitstream/handle/11295/12682/Full%20Text.pdf.
NDB Securities. (2017 July). FMCG Sector. Colombo.

Neeti, R., & Leekha, C. (2017, November 18). Employee Engagement. A Primer for
Strategic Human Resource Management. Retrieved from Asian Journal of Research
in Business Economics and Management: http://indianjournals.com /IJOR.ASPX?

target=ijor: ajrbem&volume=1&issue=2&article=003.
Nielsen Lanka. (2017). 2016 The Year That Was. Retrieved from www.nielsen.com

/us/en/insights/reports/2016/the-total-audience-report-q1-2016.html.

Oehler, K. (2017). Global Employee Engagement Levels Bounce Back to All-Time Highs in
2017. Retrieved from https://www.prnewswire.com/news-releases/global-employee-

engagement-levels-bounce-back-to-all-time-highs-in-2017-300612759.html.

107



Perrin, T. (2017). Working today: Understanding what drives employee engagement. Talent
Report.  Retrieved from  http://www.keepem.com/doc files/  Towers Perrin

_Talent 2003%28TheFinal%29.pdf.
Perrin,T. (2003). Understanding What Drives Employee Engagement. USA: Towers Perrin.

Ranjan, P. (2012). Employee retention and the role of managers in retaining talented

employees. International Indexed & Referred Research Journal, 1(1), 57-58.

Reilly, R. (2014, November 18). Five ways to improve employee engagement now. Retrieved
from www.Gallup.com: http://news.gallup.com/businessjournal/166667/five-ways-
improve-employee-engagement.aspx.

Robertson, 1., & Birch, A. (2010). Full engagement: the integration of employee engagement
and psychological well- being. Leadership & Organization Development Journal,
31(4), 324-336.

Robinson, D., Perryman, S., & Hayday, S. (2004). The Drivers of Employee Engagement.
Retrieved from https://www.employment-studies.co.uk/system /files/resources /files/
408.pdf.

Saks, A. M. (2006). Antecedents and Consequences of Employee Engagement. Journal of
Management Psychology, 21(7), 600-619.

Saks, A., & Rotman, J. (2006). Antecedents and consequences of employee engagement.
Retrieved from Emerald Group Publishing Limited: https://www.emeraldinsight.com/
doi/abs/10.1108/02683940610690169.

Schaufeli, W. A., M, C., & Leiter, M. (2001). Job Brunout. Berkeley, California: Psychology
Department, University of California.

Schaufeli, W. B., & Taris, T. W. (2014). 4 Critical Review of the Job. Netherlands: Utrecht
Universality.

Schwab, K. (2015). World Economic Forum. Retrieved from Economic Reveiw: Retrieved
from Columbia University: http://www3.weforum.org/docs/gcr/2015-2016/Global
Competitiveness Report 2015-2016.pdf.

Sharma, B. R., & Anupama, R. (2010, October). Determinants of Employee Engagement in a
Private Sector Organization: An Exploratory Study. Advances in Management, 3(10),
52-59.

108



Sirota, D., & Klein , D. A. (2013). he Enthusiastic Employee: How Companies Profit by
Giving Workers What They Want (2nd Edition). United State of America: Pearson FT

Press.

Sundaray, B. K. (2011). Employee Engagement: A Driver of Organizational Effectiveness.
European Journal of Business of Management, 3(8), 53-60.

Swarnalatha, C., & Prasanna, T. S. (2012). Employee engagement: A review of literature.

Indian Journal of Research, 16(2), 113-116.

Swathi, S. ( 2013). Effecting Employee Engagement Factors. International Journal of
Scientific and Research Publications, 3(8), 1-5.

The Corporate Executive Board Company (UK) Ltd. (2004). Driving Performance and
Retention Through Employee Engagement. London: Corporate Leadership Council.

Vazirani, N. (2007, May). Employee Engagement - Working Papers. Retrieved from
www.siescoms.edu: http://www.siescoms. edu/images/pdf/ reserch/working papers/
employee engagement.pdf.

Wallace, L., & Trinka, J. (2009). Leadership and Employee Engagement. Public
Management, 91(5), 10-13.

Wiley, J. W. (2010). The impact of effective leadership on employee engagement.
Employment Relations Today, 37(2), 47-52.

Wilson, K. (2009). A Survey of Employee Engagement. Columbia: The Faculty of the
Graduate School, University of Missouri.

Woodruffe, C. (2006). The crucial importance of employee engagement. Human Resource
Management International Digest, 14(1), 3-5.

Wright, W. (2008). Ready, willing and enabled: A formula for performance. London: The
Economist Intelligence Unit.

Zahid, K., & Ozyapar, A. (2017). Leadership and Employee Engagement in organizations:

an analysis on correlation. Blekinge Institute of Technology School of Management.

Zinger, D. (2014, May 10). Employee Engagement 2010. Retrieved from Human Resources
Today:http://www.humanresourcestoday.com/2010/employee-engagement/?article-id
=694849&article-title=employee-engagement-2010-dozen--feb---the-2020-vision &

blog-domain=davidzinger.com&blog-title=david-zinger.

109



