
83 
 

References 

Aguinis, H. (2009). Performance Management. (2nd ed.). India:  Pearson Education Inc.  

Akgobek, Ibrahim. (2012) Mergers & Acquisitions as Growth Strategies. IEDRC, International 

Conference on Business, Economics, and Behavioral Science (ICBEBS2012) April 13-

15, 2012 Pattaya, Thailand 

Ali, M. H. & Opatha, H. (2013). Performance Appraisal System and Business Performance: 

An Empirical Study in Sri Lankan Apparel Industry. Sri Lankan Journal of Human 

Resource Management. 2(1), 74–90. 

Allio, R. (2014). Leaders and Leadership – many theories, but what is reliable?. Strategy & 

Leadership. 5(1), 49-63. 

Baldrige Framework. (2017). Baldrige Framework: Baldrige Criteria for Performance 

Excellence. Retrieved from https://www.nist.gov/baldrige/baldrige-criteria-

commentary. 

Balvir, T. (2010). Comparative study of framework, criteria and criterion weighting of 

excellence models. Measuring Business Excellence. 15(2), 49-65.  

Beardwell, I., Holden, L. & Claydon, T. (2004). Human Resource Management a 

Contemporary Approach. (4th ed.). Harlow. Prentice Hall 

Bolboli, S. and Reiche, M. (2013). The model for Sustainable business excellence: 

implementation and the roadmap. The TQM Journal, 25(4), 1754-2731. 

Collins, J. C. (2001). Good to great: Why some companies make the leap ... and others don't. 

New York, NY: HarperBusiness. 

David, F. R. (2009). Strategic management: Concepts and Cases, NJ: Prentice Hall. 

Doeleman, H. J., ten Have, S., & Ahaus, K. (2012). The moderating role of leadership in the 

relationship between management control and business excellence. Total Quality 

Management & Business Excellence, 23(5-6), 591-611. 



84 
 

Dubey, M. (2016). Developing an agile business excellence model for organizational 

sustainability. Global Business and Organizational Excellence, 35(2), 60-71. 

Emirates Airline (2017). Emirates Airline: AboutUs. Retrieved from 

https://www.emirates.com/us/english/ 

Emirates Airline Annual Report (2016). Emirates Annual Report: Retrieved from 

https://cdn.ek.aero/downloads/ek/pdfs/report/annual_report_2017 

Emirates Airline Environment Report (2016). Emirates Environment Report: Retrieved from 

https://cdn.ek.aero/downloads/ek/pdfs/environment/Environment-Report-2016-17 

Emirates YouTube (2013). Tim Clark Interview I. Retrieved from 

https://youtu.be/3UCp2u6bjjk 

Emirates YouTube (2013). Tim Clark Interview II. Retrieved from https://youtu.be/NxQg1s-

DHF 

Emirates YouTube (2013). Tim Clark Interview III. Retrieved from 

https://youtu.be/Mjc5QDqeQVk 

Fok-Yew, O. (2013). Operational Excellence and Change Management in Malaysia Context. 

Journal of Organizational Management Studies, 13(1), 20-34.  

Ghicajanu, M., Irimise, S., Marica, L., & Munteanu, R. (2015). Criteria for excellence in 

business. Procedia Economics and Finance, 23(1), 445-452. 

Gil, R. and Kim, M (2017). Does Competition Increase Quality? : Evidence from the US 

Airline Industry. Journal of Korean Economic Review, 13(2), 10-18 

Gulf News (2017). Gulf News: Emirates Airline recognizes top employees for commitment 

Retrieved from https://www.pressreader.com/uae/gulf-

news/20170128/282170765869691. 

Gupta, R. (2013). Determines of Business Excellence – A Study of Selected Listed Companies 

in India. IOSR Journal of Business and management, 9(1), 1-12.  



85 
 

Hill, C. W. L., & Jones, G. R. (2016). Strategic management: Theory and Cases: An integrated 

approach. South Western College Publisher. 

Hussain,T., Khalid, M. and Waheed, S. (2010). Factors that lead organizations to achieve 
business excellance. Journal of Quality and Technology Management, 6(1), 39-55. 

Ismail, A., & Mamat, M. (2012). The Relationship between Information Technology, Process 

Innovation and Organizational Performance. International Journal of Business and 

Social Science, 3(2), 268-275. 

Job P. and Sanghamitra B. (2010). Measuring organizational performance and organizational 

excellence of SMEs- Part 1: a conceptual framework. Measuring Business Excellence, 

14(2), 3-11. 

KACE Framework. (2017). KACE Framework: The King Abdullah Award Framework for 

Excellence. Retrieved from http://kace.jo/index.php/en/excellence-models 

Kanji, G. K. (2002). Measuring Business Excellence. London/New York: Routledge. 

Lawal, A (2013). Management in Focus. Lagos. Abdul Industrial Enterprises. 

Mann, R., Adebanjo, D., & Tickle, M. (2011). Deployment of business excellence in Asia: An 

exploratory study. International Journal of Quality & Reliability Management. 28(6), 

604-627. 

Masa'deh, R., Maqableh, M., & Karajeh, H. (2014). A Theoretical Perspective on the 

Relationship between Leadership Developments. Knowledge Management Capability, 

and Firm Performance in the Asian Social Science, 10(6), 128-137. 

Mathison, D., Vinja, V. (2010). The Annual Performance Review as a positive Source For 

Employee Motivation?. Journal of Business & Economic Research, 8(12), 111-120. 

Nadler, L. 1984. The Handbook of Human Resource Development. New York: John Wiley & 

Sons. 

Niazi, A. S. (2011). Training and Development Strategy and Its Role in Organizational 

Performance. Journal of Public Administration and Governance, l(2), 42-57.  



86 
 

Oakland J. and Tanner S. (2008). The relationship between Business Excellence and 

Performance – An empirical study using Kanji’s Leadership Excellence Mode. Total 

Quality Management, 19(7-8), 733-749. 

PatriciaLotich (2014). Absenteeism. Available 

from:http://thethrivingsmallbusiness.com/4ways-to-reduce-employee-absenteeism 

Porter, L. J., Tanner, S. (2004). Assessing Business Excellence. Burlington: Elsevier 

Butterworth - Heinemann. 

Russell, R. S., & Taylor-Iii, B. W. (2011). Operations management along the supply chain. 

John Wiley & Sons.   

Shehadeh, R. (2016). Review the Operational Excellence Factors of Service Firms. European 
Journal of Business and Management, 8(3), 32-43. 

Sharifi, E. (2012). Strategic Thinking; a practical View, Ideal type of Management, 1(1), 74 -
82. 

SPRING Framework. (2017). SPRING Framework: The SPRING Framework for Business 

Excellnace. Retrieved from https://www.spring.gov.sg/BuildingTrust/Business-

Excellence/About. 

Walker, G. (2003). Modern competitive strategy. New York, USA: McGraw-Hill. 

Zanotti, C., Reyes, F. and Fernandez, B (2016). Relationship between competitiveness and 

operational and financial performance of firms. The Journal of Intangible Capital 

Resources, 14(1), 20-24. 

 

 

 

 

 

 


