
65 
 

REFERENCES 
Armstrong,M.(2012). Armstrong’s handbook of human resource management practice (5th 

 ed). New Delhi:Replika Press. 

Baharum,Z.A.,(2010).Property Management and Tenant’s satisfaction: a literature 

 review, Retrieved July 20, 2018 from  https://www.researchgate.net/publication. 

Baharum,Z.A.,Nawawi,H.A., & Zaat,M.Z. (2009). Assessment of property management 

 service quality of purpose built office building. International business research, 2(1),  

 162-174.  

Chen,I. J., Popovich, K.(2003).Understanding customer relationship management (CRM), 

  Business process management Journal,9 (5),672-688. 

Daft, R.L.(2014). New Era of Management (11th ed.). New Delhi: Cengage Learning. 

Dale,B.G., & Lee,R.G.(1998). Business Process Management: a review and evaluation. 

 Business Process Management Journal, 4(3), 214-225.  

Dharmasisri, A. (2015). HRM for Managers, A leading guide. Colombo, Sri Lanka: The 

 Post Graduate Institute of Management. 

Juan,J.T.(2005). Components of Successful Total Quality Management. The TQM Magazine, 

 17(2), 182-194. 

Kaplan, R.S., & Narayanan, V.G. (2001). Measuring and managing customer profitability, 

 Journal of Cost management, 15(5), 5-15. 

Kotler,P., & Keller,K.L.(2007). A Framework for Marketing Management (3rd ed.).New 

 Delhi:  Pearson Education Inc. 

Porter, M.E. (1985). Competitive Strategy. The academy of Management Review. 10(4), 873-

 875.  

Read,D.C., Goss,R.C., & Hopkins,E. (2017). Strategic business development and client 

 prospecting in third party apartment management industry. International Journal of 

 Strategic Property Management, 21(2), 346-356.  

Sarangi,P., & Nayak, B.(2016). Employee engagement and its impact on organizational 

 success. IOSR Journal of Business Management, 18(4), 52-57.   

Walt, H., Arlette, L., & Williams,L.(2000). Property Management (3rd ed.). New York: 

 Education Textbook Company.  


