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Conclusion

The aim of this paper is to explain the phenomenon of computer self efficacy and the 
impact of charismatic leadership on information systems user acceptance and use 
behaviour. This paper is a pioneering attempt to integrate computer self efficacy and 
charismatic leadership with their proposed moderating and mediating effects on the 
UTAUT constructs. Accordingly, the paper developed a coherent conceptual framework 
to study the phenomenon of IS use behaviour and the influence that charismatic 
leadership and computer self efficacy have in influencing the psychological aspects of 
information system users. Therefore, managers who bear the responsibility of improving 
IS use in organizations essentially need to focus on a strategic approach to enhance the 
computer self efficacy of their IS users in order to convert the behavioural intention 
to use IS to IS use behaviour. Further, managers can use the charismatic leadership 
approach which would enable IS users to perceive the charisma of an inspiring leader 
and enact the intention to use the IS. This paper, therefore, has important implications 
for academic researchers as well as for managers, when the latter utilize IS in their 
organizations.

References 

Adair, J. (1983). Effective Leadership: A Modern Guide to Developing Leadership Skills. Pan Business 
Management.

Agarwal , R., & Karahanna, E. (2000). Time Flies When You’re Having Fun: Cognitive Absorption 
and Beliefs about Information Technology Usage. MIS Quarterly, 24(4), 665-694.

Agarwal, R., & Sambamurthy, V. (2002). Principles and Models for Organizing the IT Function. MIS 
Quarterly Executive, 11(2) , 418-430.

Aiman-Smith, L., & Green, S. G. (2002). Implementing new manufacturing technology: The related 
effects of technology characteristics and user learning activities. Academy of Management 
Journal, 45(2), 421-430.

Ajzen, I. (2002). Perceived Behavioural Control, Self-Efficacy, Locus of Control, and the Theory of 
Planned Behaviour. Journal of Applied Social Psychology, 32(4), 665-683.

Akinbobola, O. I., & Adeleke, A. A. (2013). The Influence of User Efficacy and Expectation on Actual 
System Use. Interdisciplinary Journal of Information, Knowledge, and Management, 8, 43-57.



- 117 -

Antonakis, J. (2012). Transformational and Charismatic Leadership. In J. Antonakis, 
Transformational and Charismatic Leadership (pp. 256-288). Lausanne-Dorigny: Sage 
Publications.

Avison D., Wilson D. (2002) It Failure and the Collapse of One. Tel. In: Traunmüller R. (eds) 
Information Systems. IFIP WCC TC8 2002. IFIP — The International Federation for Information 
Processing, vol 95. Springer, Boston, MA

Bandura, A. (1986). Social Foundations of Thought and Action. Prentice- Hall, Englewood Cliffs NJ.

Benbasat, I. & Barki, H. (2007). Quo vadis TAM? Journal of the Association for Information Systems, 
8(4): 211-218.

Boateng, A. A. (2007). The Role of Human Resource Information Systems (HRIS) in Srategic Human 
Resource Management (SHRM). Master of Science Theses in Accounting - Swedish School of 
Economics and Business Administration, Finland. Chau, P.Y., & Hu, P.J. (2001). Information 
Technology Acceptance by Individual Professionals: A Model Comparison Approach. Decision 
Sciences, 32, 699-719.

Chau, P. Y., & Hu, P. J. H. (2001). Information Technology Acceptance by Individual Professionals: 
A Model Comparison Approach. Decision Sciences, 32(4), 699 - 719.

Cohen, J. (2006). Social, Emotional, Ethical and Academic Education: Creating a Climate for 
Learning, Participation in Democracy and Well-Being. Harvard Educational Review, 76(2), 
201-237.

Compeau, D. R., & Higgins, C. A. (1995). Computer Self-Efficacy: Development of a Measure and 
Initial Test. MIS Quarterly, 19(2), 189-211.

Compeau, D., Higgins , C. A., & Huff, S. (1999). Social Cognitive Theory and Individual Reactions to 
Computing Technology: A Longitudinal Study. MIS Quarterly, 23(2), 145-158.

Conger, J. A., & Kanungo, R. N. (1998). Charismatic Leadership in Organizations. California: SAGE 
Publications.

Dastgir, M., & Mortezaie, A. S. (2012). Factors Affecting the End-User Computing Satisfaction. 
Business Intelligence Journal, 5(2), 292-298.

Davis, F. (1989). Perceived Usefulness, Perceived Ease of Use and User Acceptance of information 
Technology. MIS Quarlerly, 13(3), 319-340.

Davis, F., Bagozzi, R. and Warshaw, P. (1992). Extrinsic and Intrinsic Motivation to Use Computers 
in the Workplace. Journal of Applied Social Psychology, 22, 1111-1132. 

Dwivedi, Y., Wastell, D., Laumer, S., Henriksen, H., Myers, M., Bunker, D., Elbanna, A., Ravishankar, 
M.N., &  Srivastava, S. C. (2014). Research on information systems failures and successes: 
Status update and future directions. Information Systems Frontiers, 17. 143-157.



- 118 -

Etzioni, A. (1961). A Comparative Analysis of Complex Organizations: On Power Involvement, and 
Their Correlates. New York: Free Press of Glencoe.

Fisher, S. L., & Howell, A. W. (2004). Beyond User Acceptance: An Examination of Employee 
Reactions to Information Technology Systems. Human Resource Management, 43(2-3), 243–
258.

Ghalandari, K. (2012). The Effect of Performance Expectancy, Effort Expectancy, Social Influence 
and Facilitating Conditions on Acceptance of E-Banking Services in Iran: the Moderating Role 
of Age and Gender. Middle-East Journal of Scientific Research, 12(6), 801-807.

Gibson, C. F. (2003). IT- Enabled Business Change: An Approach to Understanding and Managing 
Risk. MIS Quarterly Executive, 19 (2),104-115.

Goodhue, D. L., & Thompson, R. L. (1995). Task-technology Fit and Individual Performance. MIS 
Quarterly, 2(2), 104-115.

Groves, K. S. (2005). Gender Differences in Social and Emotional Skills and Charismatic Leadership. 
Journal of Leadership & Organizational Studies, 11(3), 30-46.

Herold, D. M., Caldwell, S. D., Fedor, D. B., & Liu, Y. (2008). The Effects of Transformational and 
Change Leadership on Employees’ Commitment to a Change: A Multilevel Study. Journal of 
Applied Psychology, 93(2), 346-357.

House, R. J., & Howell, J. M. (1992). Personality and charismatic Leadership. The Leadership 
Quarterly, 3(2), 81-108.

House, R. J. (1976). Theory of Charismatic Leadership. Proceedings of the Southern Illinois 
University Fourth Biennial Leadership Symposium (pp. 2-28). Carbondale, Illinois: University 
of Toronto.

Howell, J. M., & Avolio, B. J. (1993). Transformational Leadership, Transactional Leadership, 
Locus of Control, and Support for Innovation: Key Predictors of Consolidated Business Unit 
Performance. Journal of Applied Psychology, 78(6), 891-902.

Howell, J. M., & Frost, P. J. (1989 ). A Laboratory Study of Charismatic Leadership. Organizational 
Behaviour and Human Decision Processes, 43(2), 243-269.

Hu, P. J. H., Clark, T. H., & Ma, W. W. (2003). Examining technology Acceptance by School Teachers: 
A Longitudinal Study. Information & Management, 41(2), 227–241.

 Igbaria, M., & Iivari, J. (1995). The Effects of Self efficacy on Computer Usage, Omega, International  
Journal of Management Science, 23(6), 587-605.

Igbaria, M., & Nachman, S. (1990). Correlates of User Satisfaction with End User Computing: An 
Exploratory Study. Information & Management, 19, 73-82.



- 119 -

Jasperson, J. S., Carter, P. E., & Zmud, R. W. (2005). A Comprehensive Conceputalization of the Post-
Adoptive Behaviours Associated with IT-Enabled Work Systems. Management Information 
Systems Quarterly, 29(3), 525-557.

Karsten, R., Mitra, A., & Schmidt, D. (2012). Computer Self-Efficacy: A Meta- Analysis. Journal of 
Organizational and End User Computing, 24(4), 54-80.

Kwon, O., Choi, K., & Kim, M. (2007). User acceptance of Context-Aware Services: Self-Efficacy, User 
Innovativeness and Perceived Sensitivity on Contextual Pressure. Behaviour & Information 
Technology, 26(6), 483-498.

Luthans, F. (1998). Organizational Behaviour. Boston: Irwin McGraw-Hill.

Martinsons, M. G., & Chong, P. K. (1999). The influence of Human Factors and Specialist Involvement 
on Information Systems Success. Human Relations, 52(1), 123-151.

Mckenna, B., Tuunanen, T., & Gardner, L. (2013). Consumers’ adoption of information services. 
Information & Management, 50(5), 248-257.

Michaelis , B., Stegmaier, R., & Sonntag, K. (2009). Affective commitment to Change and Innovation 
Implementation Behaviour: The Role of Charismatic Leadership and Employees’ Trust in Top 
Management. Journal of Change Management, 9(4), 399-417.

Moore, G. C., & Benbasat, I. (1991). Development of an Instrument Mesure the Perceptions of 
Adopting an Information Technology Innovation. Information Systems Research, 2(3), 192-
222.

Nelson, R. R. (2007). IT Project Management: Infamous Failures, Classic Mistakes and Best 
Practices. MIS Quarterly Executive, 6(2), 67-78.

Neufeld, D. J., Dong, L., & Higgins, C. (2007). Charismatic leadership and user acceptance of 
information technology. European Journal of Information Systems, 16, 494–510.

Ngai, E., & Wat, F. (2006). Human Resource Information Systems: A Review and Empirical Analysis. 
Personnel Review, 35(3), 297-314.

Noutsa, F. A., Kala Kamdjoug, J. R., & Wamba, S. F. (2017). Acceptance and Use of HRIS and 
Influence on Organizational Performance of SMEs in a Developing Economy: The Case of 
Cameroon. Proceedings of the WorldCist’17 - 5th World Conference on Information Systems and 
Technologies, (pp. 2-18). Porto Santo Island (Portugal).

Roeckelein, J. (2006). Elsevier’s Dictionary of Psychological Theories. Amsterdam: Elsevier B.V.

Sair, S. A., & Danish, R. Q. (2018). Effect of Performance Expectancy and Effort Expectancy on 
the Mobile Commerce Adoption Intention through Personal Innovativeness among Pakistani 
Consumers. Pakistan Journal of Commerce and Social Sciences, 12(2), 501-520.



- 120 -

Schepers, J., Wetzels, M., & Ruyter, K. D. (2005). Leadership Styles in Technology Acceptance: Do 
Followers Practice What Leaders Preach? Journal of Service Theory and Practice, 15(6), 496-
508.

Shamir, B., House, R. J., & Arthur, M. B. (1993). The Motivational Effects of Charismatic Leadership: 
A Self-Concept Based Theory. Organization Science, 4(4), 577-594.

Sheeran, P. (2007). Impact of Behaviour Change Interventions: The Role of The Intervention’s 
Theoretical Basis, Mode of Delivery, and Behaviour Change Techniques. Proceedings of the 
21st Conference of the European Health Psychology Society. Maastricht, The Netherlands: 
European Health Psychology Society.

Tapscott, D. (1996). The Digital Economy: Promise and Peril in the Age of Networked intelligence. 
New York: McGraw-Hill.

Thompson, R., Higgins, C., & Howell, J. (1991). Personal Computing Towards a Conceptual Model 
of Utilization. Management Information Systems Quarterly, 15(1), 125-143.

Ulrich, D. (1997). HR of the future: Conclusions and observations. Human Resource Management, 
36(1), 175-179.

Venkatesh, V., & Bala, H. (2008). Technology Acceptance Model 3 and a Research Agenda on 
Interventions. Decision Sciences, 39(2), 273-315.

Venkatesh, V., & Davis, F. D. (2000). A Theoretical Extension of the Technology Acceptance Model: 
Four Longitudinal Feild Studies. Management Science, 46(2), 186-204.

Venkatesh, V. (2000). Determinants of Perceived Ease of Use: Integrating Control, Intrinsic 
Motivation, and Emotion into the Technology Acceptance Model. Information Systems 
Research, 11(4), 342–365.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User Acceptance of Information 
Technology: Toward a Unified View. MIS Quarterly, 27(3), 425 - 478.

Venkatesh, V., Thong, J. Y., & Xu, X. (2012). Consumer Acceptance and Use of Information 
Technology: Extending the Unified Theory of Acceptance and Use of Technology. MIS Quarterly, 
36(1), 157-178.

Venkatesh, V., Thong, J. Y., & Xu, X. (2016). Unified Theory of Acceptance and Use of Technology: 
A Synthesis and the Road Ahead. Journal of the Association for Information Systems, 17(5), 
328-376.

Warshaw, P. R. (1980). A new model for predicting behavioral intentions: An alternative to 
Fishbein. Journal of Marketing Research, 17(2), 153-172.



- 121 -

Wilson-Evered, E., & Hartel, C. (2009). Measuring Attitudes to HRIS Implementation: A Field 
Study to Inform Implementation Methodology. Asia Pacific Journal of Human Resources, 47(3), 
374-384.

Wixom, B. H., & Todd, P. A. (2005). A Theoretical Integration of User Satisfaction and Technology 
Acceptance. Information Systems Research, 16(1), 85-102.

Wong, J. K., & Sheth, J. N. (1985). Explaining intention Behaviour Discrepancy - A Paradigm. 
Advances in Consumer Research, 12, 378-384.

Xiong, J., Qureshi, S., & Najjar, L. (2013). Factors that affect Information and Communication 
Technology Adoption by Small Businesses in China. Information Systems and Quantitative 
Analysis Faculty Proceedings & Presentations, 46, 1-12.

Yuen, Y. Y., Yeow, P. H., Lim, N., & Saylani, N. (2010). Internet Banking Adoption: Comparing 
Developed and Developing Countries. Journal of Computer Information Systems, 51(1), 52-61.


