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The study was limited to software development and BPO companies in Sri Lanka and to 
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and similar industries. 

One of the main directions for future research is to examine how the same variables 

interact on team performance when the nature of the task performed and level of 

professionalism are taken into account. Such studies would certainly provide new 
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should also incorporate external partners in conceptualizing their work, as this aspect 

is central to the dynamic capability view.  

Conclusion
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practices in achieving team performance. Accordingly, it can be concluded that a team’s 

knowledge management practices, taken as a constellation of practices, positively 
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transformational leadership and team cohesiveness are likely to depend on the nature of 

the tasks as well as on the sizes of teams, among many other factors. The paper suggests 

the need for rethinking the structuring of team work, if an organization expects to reap 
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