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effects of JS and OC in the relationship between POS and TI.  The study also reveals 
that LMX plays a critical role, impacting on those relationships. These findings 
provide important indications to organizations to help retain Gen Y employees, as 
talented and competent employees are critical to a company obtaining a competitive 
edge over others. The study confirmed that POS has a major impact on the TI of 
Gen Y employees. Therefore, organizations should concentrate on developing 
organizational policies that cater to different generations with a view to minimizing 
employee turnover intentions. Formulating such policies is expected to address the 
psychological factors that affect turnover intention, such as JS and OC. The results 
of the study revealed that the relationship between POS and TI is mediated by JS 
and OC. Hence, it was verified that JS and OC, which can be considered as outcomes 
of POS, also contribute in reducing turnover intention. It is recommended that 
the findings be included in subsequent studies that examine the effect of LMX and 
generational differences in the workplace.
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