
- 79 -

behaviour. Similarly, it is important to evaluate millennial literature to identify other 
antecedents, moderators and mediators for in-role behaviour and job performance 
in order to conduct empirical studies, since such findings will help considerably 
in coping with the challenges of millennials’ work behaviour. As this research was 
based predominantly on IT professionals, it is important to conduct empirical 
research on other knowledge workers as well in order to obtain further insights into 
this phenomenon. This will help to obtain a better understanding of the applicability 
of multi-generational classification to the Sri Lankan context. Further, as this study 
was quantitative, a cross validation could be conducted by undertaking qualitative 
research to obtain further insights into the given phenomenon.

Conclusion

This research was conducted to understand the relationship between millennial 
knowledge workers’ in-role behaviour and their job performance, and to observe 
the possible moderating impacts of ‘supervisory and co-worker communication’ as 
well as ‘supervisor and co-worker support’. The quantitative study conducted using a 
survey questionnaire revealed that ‘supervisory and co-worker communication’ has 
a moderating impact on the relationship between millennial knowledge workers’ in-
role behaviour and their job performance whilst ‘supervisor and co-worker support’ 
has only a direct effect on in-role behaviour. The interesting observation was that 
‘co-worker communication’ has a negative moderating impact whilst ‘supervisor 
communication’ has a positive moderating impact on the relationship between 
the in-role behaviour of Sri Lankan millennial knowledge workers and their job 
performance. Therefore, it is vital for Sri Lankan managers to understand the need 
for constant communication and feedback whilst being cautious about how co-
workers may influence their colleagues through informal communication methods. 
This research study can be further extended by addressing the specified research 
limitations and scope for future research.
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