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and may become prone to prone anxiety, nervousness and depression. Future 
research could examine these issues in depth.

Conclusion

This study shows that the effect of workplace bullying on an individual’s work 
performance is subjective, and differs according to the emotional intelligence 
state of the individual. Therefore, individuals who have higher levels of emotional 
intelligence are capable of mitigating the adverse effects generated by workplace 
bullying on their well-being, and perform their duties without being very much 
affected by the bullying activities. Since emotionally intelligent individuals are adept 
at psychologically adjusting to adverse events, the detrimental effects on their job 
performance due to bullying experienced at work are relatively less. 
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