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states Debrah and Budhwar (2003) suggest that HR practices are highly influenced 
by factors external to the organization and internal, namely, organizational 
management practices and different management styles (e.g., K-type management in 
Korea, collectivized labour) to the organization. This study would explore the impact 
the contextual factors identified would generate on the performance increase that the 
identified bundle of HR practices would generate on the public sector organizations. 

Conclusion

The aim of this paper was to contribute to the existing knowledge base by theorizing 
the impact of implementing SHRM practices on organizational performance 
in public sector organizations of developing countries which is lacking in the 
current literature (Guest, 2001 as per Nigam et al.; Chang and Huang, 2005). It 
started with the introduction of SHRM practices, organizational performance 
and contextual factors that would moderate the relationship between the two. 
The researcher developed a conceptual frame work with selected SHRM practices 
(Delery and Doty, 1996), organizational performance (Katou and Budhwar, 2007) 
and contextual factors moderating the relationship between SHRM practices 
and organizational performance (Boyne, Jenkins and Poole, 1999). Based on an 
in- depth literature survey, this study proposes that SHRM practices, namely, 
internal career opportunities, formal training systems, results-oriented appraisal 
measures, employment security and voice mechanism result in better organizational 
performance in terms of effectiveness, efficiency, satisfaction, innovation and quality 
in public sector organizations of developing countries. It is further proposed that 
this relationship is moderated by contextual factors, namely, paternalistic style of 
management, standardized employment practices, collectivized nature of employees 
and model employer perception. 
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