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Abstract

Taking the point of strategic leadership perspective based on the
upper echelons theory, this theoretical paper aims to contribute to
the existing knowledge in the field of service innovation, by exploring
the antecedents of dynamic service innovation capabilities at the top
management team (TMT) level which may contribute to an increase
in the level of service innovation. Theoretical approaches of service
innovation, dynamic innovation capabilities, upper echelon, social and
human capital theories were assessed leading to an integrative model
focusing on the determinants of dynamic innovation capabilities at top
management team level. TMT human capital intensity, TMT internal
advice seeking and TMT external advice seeking behaviours were
identified as the determinants of dynamic service innovation capabilities
at TMT level. Further, the literature survey revealed that the impact
of these variables on service innovation capabilities is influenced by
other factors such as TMT heterogeneity, internal connectedness and
external connectedness. The value of this paper is that it links the
upper echelon perspective to a dynamic capability view of the firm, and
then to a service innovation perspective by proposing a set of TMT level
determinants of dynamic service innovation capabilities.
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