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Abstract

The objective of this paper is to identify managerial factors of sustainable 
growth of SMEs within the tourism industry of Sri Lanka. A preliminary 
qualitative survey pointed to entrepreneurial characteristics, 
strategy making, employee commitment, employee competence and 
organizational culture as determinants of sustainable growth of this 
sector. The empirical study was done through a questionnaire survey 
among 306 respondents in 113 SMEs, mainly in the Southern region. 
It revealed a strong positive relationship between the entrepreneurial 
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the arguments put forward in most of the literature on the subject. The 
results also supported the moderating effects of strategy making and 
employee competencies on the relationship between entrepreneurial 
characteristics and sustainable growth. 
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